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BEFORE MES RATIRCAD COMZISSION //
OF TZE STATE CF CALIFORNIA . % .

Y, y—

In the letter of the Application of
PACIFIC GAS AND EZLECTRIC CQUMFPANY, &
corporstion, X0r oun Order &YPrOVARG
and euthorizing the plecing in ef-
fect of its rules cnd regulations
in sccordance with which electriclty
will ve suypplied in the territoxy
served by ivt.

ARRLICATION

NG, 1844

e e N e N N g

¢. P. Cutten for Applicant.

DEVIIF, Coxmissioner:

OPINIONX

Pecific Gos and Electric Compeny, applicent
herein, requested thet the Reilroad Commission approve
o certain set of rules and regulations governing the fur-
nisning of electric service and the sale axnd delivery of
eloctric enersgy.

mae rules end regulstions set Zoxth by appli-
cant did not meet with this Commission's approval,‘and ’

after o proliminsry heering applicant wes directed to




subhmit revised rules and regulations. Subsequent there-
to, bowever, the Gas snd Zlectric Division ¢f tais Come
mission prepared 2nd submitted in evidence, proposed
rvles ond regulations to govern Sypplicent’s electric ser-
vice, which, with certein revisions and chsnges thereafter
mede, are found to be just ond reasomable rules and regu-
lations for applicent to moke effective on its system,
These rovised rules are set foxth in the order herein,

In epproving end ordexring effective the rvles
es set forth in tae orxrder herein, I =m mindful of the
fact thot apy rules snd regulations may prove entirely
different o5 tO their retsonableness, dependent upon the
method of applicetiom. Rules and regulations, to be
nost effeétive, should not be too rigid but mxust, to &
certain exteont, be & stotement of principles to be faixly
Lollowed., Arbitrerily epplied, the rules end reguwlaticns
mey in some cases become over-burdensome and unfair to the
consumers, sud agein it is possidle Lor certain consumeTrs
to take advantage of certain broad rules to the extent
thet an wafeir burden is placed upon the company and its
other consvmers. Iz view of these possivilities I xe-
commend that the Commission apprdve and oxder effective
these Tules and reguletions with the understanding that

1f, in praectice and epplication, they do not work out

fairly in 21l respects Lo oither the utility oxr its con-

cumers, thet this Commission hereafter make such changea

and amendments as may Sppesr advisable.

I recommerd the following form of oxdex:




PACIFIC GAS LND ELECTRIC COMPANY having spplied
t0 the Reilroad Commission Xor approveld of certain rules
and regulations goverming electric service, and the Reil-
road Commission heving found thet said rules and regulae
tiona &8 & whole are not fair and reasonxbdle rules and
regulations and that the rules and regulations set Loxth
in the order herein oxre fair and redaonable rules and reg-
wlations to govern the electric serwvice of, and the sale
and delivery of electric enexgy by, Pacific Gag and Elec-

tric Compeny to its consure rs,

I? IS EEREBY ORDERED that the xules znd regula-
tioms atteched nereto end marked Exhibit "A" be estab-
lished az the effective rules snd regulations governing
the electric service, and the delivery and sale of elec-

tric energy by Pecific Gas axnd Electric Company to its

consumers, the sume TO Ddecome effective on and aftex

thirt
tno/ L a0y of August 1919,

IT IS EZREBY FURTSER ORDERED that Pacific Gas
and Blectric Compeny Zfile with the Redlrosd Commission

said rules ;pd'regulations herein established on or be-

 thirty
fore the/first day of Awgust, 1919.

The foregoing Opimion and Order &rxe hereby ap-




proved and ordered filed o5 the Opinion and Owxder of
the Reilroad Commission of the State of California,
Dated ot San Francisco, Celifornis,

this _ 1st day ofsugmet,l919.

Commigsioners




ZLEIBIT "A"

-

RUISS AND REGUIATIONS

No, 1 - Notice of Piling of Rules and Regulations

Tae following rules and regulations have been regu=-
larly filed with the Reilrosd Commission of the State
of Colifomia and are the effective rules and regula-
tions of this company.

FNo oxficer, inspector, solicitor, agent or eaployee
of the compeny hes any authority to waive, alter or a- -
mend in sny respect taese rules snd regulations or any
rart thereof, :

Retes, rules and regulations herein gset forth are
subject at 2ll times to change or abolitiom, after PLO-
ceedings duly had, by the Reilroed Commission of *the -
State of Californis or any other public authority have
ing Jurdisdiction, and changes in the rules and regule~-
tions herein set foxth must first bo upproved or ac-
cepted by the Railrond Commission of “he State of Cali-
fornie or other public authority having jurisdiction
before they become effective,

No, 2 = Character of Service

() Iichting, Eeating, Cooking and
Miscellaneous Service:

3nergy suppiled Lor lighting, heating, cooking and
miscellaneous uses will be single phese, sltermating
current, two or three wire sexvice, ll0 aand 220 volts
except in a limited section of the City of San Frap-
cisco where energy supylied is direct current, two or
three wire, 110 and 220 volts,

Residence and syartment lighting instellations,
not exceeding 3,300 watts or 66 sockets will be sup-
plied through & two wire service at & nominal voltage
of 110 volts., Installatiors exceeding 3,300 watts or
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66 sockets will be supplied tarough a three wire ser-
vice at 2 momimel voltoge of 110 - 220 volts.

Buginess lighting installations not exceeding
2000 wetts or 50 sockets will be through & two wire
service &t & nominal voltege of 110 volts, Installaw-
tions exceeding 2000 watts or 40 sockets will be sup-
plied through & three wiro service at & nominsl volt-
age of 110 -~ 220 volts.

Heating or cooking loads, X-ray apperatus, ete.,
not exceeding 2000 watts ard where the maximum current
does not exceed 30 amperes will be suppylied through &
two wire service &t a nominal voltage of 110 volts.
Where the lood exceeds 2000 watts and where the meximum
current exceeds 30 amperes, service will be supplied
througn either o three wire service &t & nominsl volt-
age 0¥ 110220 volts or through & two wire gervice &t
& nominal voltage of 220 weits.

Single stereopticans, outlets for battery charging,
and other devices which are most ecwmomiczlly operated
at 110 wvolts, will be sexrved at this voltage, There
more than one such device is installed in the same pre=-
rises, they should be balanced &8 nearly as possible
and will be supplied through & Three wire service at
2 nominel voltage of 110-220 volts.

In generel, 2ll electric welders or furnaces nhav-
ing & capscity of over two kilowatts, and Z-ray appé-
ratus consuming more than twenty (205 amperes, Wire
less telegraph coils, and other such devices will De
supplied through o separate service from othexr load.

Certain xate schedules contain provisloms fox
special types of service to which the above does notl

appLy.

(b) Alternsting Current Power Service:

Sixty cycle altermating current energy will be
supplied to &1l motor installations except where di-
rect current energy is available, in. which case the
specisl conditiors in each district will govern.

All motor installations of less than 5 horse-
powexr capacity will be supplied with single phase
220 volt enrergy only, except: ,

(1) Yotors of one-half horsepower capacity
and swaller, which mey be 110 volts,

(2) Polyphase motor installations of three
horsepower Or more capecity mey be




served Srom existing secondary power
circuits where only service wires and
meters are requlred provided however

the Company shell not be reguired to
maintain 3 phase services to an installa-
tion of less than 5 XH.P.

XNotor ingstallations of § horsepower oOr more
capacity will bYe swpplied with three phase energy(two
phase in San Francisco only) except where service con-
ditions make it necessary to supnly single phase en-
ergy only. lMotor installations exceeding 10 horse-
vower capaclity will not e supplled with single phase
CNergye. .

Individual motor installations of a capacity of
from 5 to 5C norse-power inclusive will bde supplied
ot 220 velts only. Individual motor installations
of more than 50 norce-power capacity will be supplied
at 440 volts, except that in special cases higher
voltage may ve swpplied upon approval of the company.

A group of motors each of less than 50 horse-
power and of aggresate capacity of 150 horze-power
or lesz will be supplied at 220 volts. Where the
aggregate capacity exceeds 150 horwe-power service
will e supplied at 440 volts.

(¢) Direct Current Power Sexvice:

A limited amount of direct current energy is
available for motor service in limited portions of
the following citiez at the nominal voltage stated:

San Francisco 110 and 220 Volts
Qakland - © 275 and 550 "
San Jose 550 ‘ "
Sacramento 550 "

Direct current energy will de suppliéd where
available under the following conditions:

(1) In San Froncisco motors of & horse-power
capacity and less Wlll ve supplied at either 110
volts or 220 volis. Lotors of more than + horse-
power capacity will be supplied at 220 volts only.

(2) In Cakxland, San Jose and Sacramento, no
rovors of lecss than 1 horse-power capacity will be
suppliecd with direct current energy and service will
te supplied at the voltage available in these cities.

(d) Xotor Protection:

The following protective apparatus shell be
required on all alternating and direct current zotors.

(1) liotors using rheostat, split phase start-
ing boxes, compensators, or szmllwr utartlnp devices,
to e vrovzded with a no voltage relecse which will
automatically dicconneet the motor frox the source
of supnly.




(2) A1l mo%oxs whose voltage does not exceed

750 wvolts alternating or direct current, and whose
copacity is not in excess of 10C horse-power are.to be
provided wita approved fuses of proper rating.
Voere the voltage exceeds 750 volts or the capaclty
of a motor exceeds 100 horse-power, overload relay
" coils are 0 be provided. In such cases 1t will

ve found desirable to install a standard switch
equipzment, The installation of overload relsys

and no=-voltage relesses is recommended on all mo-
tors, not only as an additional protection, but as
£ means of reducing tre cost of re-~fusing.

(e) Voltage:

ALl voliages referred to above are nominal
voltages and may vary somewhatv due 1o local con-
ditions.

(£) Miscellaneous:

The Company reserwves the right to refuse o
supply lozds of & charncter that . mey seriously
impair service to any other conswumers. In the
case of hoist or elevator motors, welding machines,
furnaces, and other installations of like character
where “he use of electricity is intermittent or
subject to violent fluctiotions, the Company may
require the congsumer %o provide at his own expense
suitable cguipment to reasonably limit such fluct-
uations, '

Suitable starting devices or gpparatus to
limit the starting current of same shall be pro-
vided for all motors.

The Company choll not be reguired to furanish
electric energy fTor the omeration of any apparatus
or opnliances, the operation of which will be
detrimental to the service to other consumers in
+he immediate neighborhood, or supplied from the
some distridvution.

The Company chall have the right to discon-
tinue electric service to any consumer who chall
continue to use appliances or apparctus detrimental
0 the service after Yeing notified by the Company
of such detriment to the service.

No. 3 - Application For Sewrvice:

The Company will require cach prospeciive cone
sumer S0 sign an application for the service desire
ed, and zlso to establish his credit. Application
must be mede in writing to the local office of the
company, or '£o0. . a duly autnorized agent or employec.




Application for service shall set forth:

(a)
{v)

(¢}
(a)

(o)
(£)
s
h

-

)
}

ke applicatlion is nmerely & written request
for service, and does not ia itself bind the coupany to
gerve except uwader remsonsble coaditions, mor does it
bind the consumer to teoke service Lor & loager period

Tocation of premises

Date applicant will be ready

Lor service

Whether the premises has been
heretofore supplied

Purrose for waich service iz
to be used, with description
of anplicaces

Address vo which bills are to
be malled or delivered

Whether applicant is owaer,
sgent or teasmat of premises

late schedule desired

Such other information &s the
company may reasousably re-
quire

thas the mizimmm requiremeats of the rate.

Noe 4 = CoOntracta:

Coantracts will 20t be required a&s & condition

precedeant to gervice except:

{a)

-~ {v)

Az may be required by coanditioans
set forth In the regular schedunle
of rates anpreved or accepted by
the Rallroad Commission of the

3tete of Califorais.

In tae cese of clectric extensicas
or temporary service, ia which case
o coatrect will not be required for
e poriod to exceed threce years, ex~
cert by speciael permission from the
Reilroad Commission of the State of

Californis. -
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Nos & « SPECIAL INFORMATION RECUIRED OX FORMS:

{a) Contracts:

Zeck coatreet for electric service will con-
taiz the followiag provision: '

"Ihis coatraet shall et all times be
sudlect to such changes or modfifi- . -
catlions by the Rallroed Commisslioa of
Califorale, es said Commiseion may,
from time to 4ime, direct in the
oxercise of itz Jurisdiction.”

(b) Bills:

(L) Each bdill FTor electric service will
coatela on the face the following notatioa:

"Ses other side for rules re-
garding paymeat of bills, dis-
ruted bills and discoatiaunnce
of service.” :

(2) Zach bill for electric sorvice will
coatain on the back thecreol a copy of Rule sad Regulao-
tion No. 6 (b=2), No. © (o) and Noe Ll.

(¢} Devosit Receints:

Zsch deposit receipt for electric service
will contala the following:
PLEASE NOTE: ‘

"ials deposit less the amount of
any ucpald electric bills will

be refunded togmether with any
1aterest due,at 6% per anoum,

upoa discontinuance of service,

or after the deposit has been

held Lor 12 coasecwtive moaths,
during walch time coatianous elecw
tric service has beea received,

aod all bille for such seorvice have
been

6- N N
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Yoo & =~ SZECIAL INTORMATION RECUIRED ON FORVS s
(ContTad)

Paild in accordonce with the Rules and
Regulations as approved by the Reil-
roed Commission of the State of Calif-
ornia.

No interest will be pald if service is
discontinued for any cause within less
then 12 months Lfrom date of making de—
Posite. :

In order to secure the refund, this re—~
colpt should be endorsed by the consumer
and returned %o the compenye.

Noe 6 ~ ESTABLISEMENT AND RE~ESTABLISHNMENT OF CREDIT:

Sgck applicant for service will be required to es-
tablish his credit to the satisfaction of the company be=
fore service will be rendered.

{a) Establicshment of Credit-

The applicant®s credit will be deoemed eg=—
tablished:

(1) If applicent is the owner of the
rremises unpon which the conmpany is
requestod to furnish service, or
is the owner of other real estate
within the district of the company
in which service is reguested.

If the spplicant makes g cash de-
roseit with the company to secure
the payuent of any bills for ser-
vice to be furnished by the company
under the application as provided
in Rule sand Regulation No. 7 herein
contained.

If the applicant furnishes a guarantor

or bond satisfactory to the company

for the payment to the company of bills of
applicant for the service to be fur~
niched by the compsny under the app—~
lication.

I£ the applicant has previously been

- & consumer of the company, and has paid
all dills for electric service, on the
average, within the period ss set
forth in Rule and Regulation No. 9-s




Foe 6 = ESTABLISHLENT AND RELZSOABLISHMENT OF CREDIT-
(Coatinned)

(4) Cont'd

Zor @& poried of L2 consecutive
moaths immedistely prlor to the
date whea the apvlicant for ser-
vice vreviously ceased to take
service from the compeny, Pro=
vided such service occurred with-
ia two years from date of the new
application for service.

(b) Zewostablishment of Credit:

(1) Aa spplicent who has been an electric con-
suner ¢f the compaay, aund whogse service has beea discon-
tinued for failure to vay his electric bills within the
perlod as set forth ia Rule and Regulation Noe 9=ty Withe
in the last 12 moatas of sorvice mey be reguired to ro~

establish his credit by makiag the regular cash deposite

(2) A consumer who fails to pay bills &s Pro-
vided in Rule aad Regulation Noe 9=8, and who fuxrther
fells upon second notice of not lesec than five days to
rey sald bills in tinme required by the secoad netlice may

be roguired to pPay sald bdills and to re~ostgblish his
credit by melking =z cash deposit with the Conmpany of an
amouat not to exceed & sum equel to twice the estimated
average veriodic bill for thet service. '

A consuxexr whose service has bees dig-
connected for Lfailure to pay bills as provided in Rule
and Rogulatioa No. 9-0 moy be required, before service
is resumed, to re-ostablish his crodit as provided in
the preceding Paragrephe




No., 7 - DERPOSITS:

(a) Recidence or Domestic Service:

The amount of the deposit to esteblish credlt re-
quired of applicents to obtain electric service for residence
or domestic purposes shell be $2.50.

(b) Other Classes of Service:

Mo amouwnt of the devosit to establish credit re-
quired of applicents to obtain electric service for all
clac:es of cervice, other thun residence or domestic
gervice, chall not exceed = sum equal to twice the eostimated
average periodic bill for that service.

(¢) Re=-Establishment of Credit:

The amouwnt of the depocit to re-establish credlt
required for any class of electric service from an appli-~ -
cont for cervice a8 set forth in Bule snd Reguletlion No. 6«b
or from any consumer whose service has been discontinued for
non=-paynent of bills, or who has failed to pay bdills upon -
second notice in time required by second notice which will
not be less than five days, chall not exceed a sum equal to
twice the estimated average periodic bill for thut sexrvice.

Noe 8 = RECURY OF DERPQSIT ~ INTMREST ON DEPOSIT

(a) Return of Devosit:

The Company will notify the conswmer thet his deposit
13 subject to return and will refuni the deposit (with interest
as set forth under "b"), upon swurrender te the Company of the
deposit receint proyerly endorsed or upon signing & cancella-
tion receipt for came. :

(1) When the cervice is ordered discontinued, by
the consumer, oxcept when there are charges
due the Company for clectric sexrvice to the
consumer, in which casge the deposit will be
avplied to the charges and the excess portion
of the deposit will be roturned.

Whor the consumer has received continuous ser-
vice and has paid his electric bllls on the
average within the period as set forth in
Rule and Regulation Nc. 9-s for & period of

12 consecutive montas.

(b) Interest on Doposit:

. Interest at the rate of 6% vor amaum will be paid om
deposit held by the Compeny for the f£irst 12 consecutive
‘months during which time the consumer has received continuous
electric service and haos peid all bills for such eleectric
gervice on the average within the meriod as cet forth in Rule
and Regulotion No. 9-a snd for such additional time theresfter
28 the Company may hold the deposlt, up to the date on which
the consuner 1s notified thet the deposit ic subject to. return.

-~
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No interest will be psid if service is discontinued
for any cause within lecc than 12 months from date of making
deposit.

No. 9 = DISCONTINUANCE OF SERVICE:

() XNon~Payment of Bills:

A consumer's electric service may bYe discontinued for
the non-payment of a bill for olectric serwyice rendered, pro-
vided that the bill huc not veen paid within

15 calandar days after presentation when bills
are normally made out morthly.

7 éalendar days aftor presentation when bills
are normally mede out fortaizhtly.

4 calender days after vpresentation when bills
are normally made out weekly.

And furtier provided that in case 2 deposit to gusrantee bills
hos been made, the service will not oo discontinued until the
smount of the deposit hus been fully sbsorbed.

A conswaexr's electric service may be discontinued for
non-payment of a bill for electric service ren'ered him st
proevious location served vy the company, provided said bill
is not vald within 30 dsys after rpresentation a2t the new
location. '

(b) Uncafe Avparstus:

The Company ghall have the right of refusing to or of
coasing to deliver electric cnergy *o s consumer if asny part
of the consumer’s 1inoes, appliances, or apperatus shall a1
sny time be uncafe, or if the utilization of electric energy
by means thereof shall be prohibdited or forbidden under the
authority of suy law of munlcipal ordinance or regulation
(until such law, ordinsnce or regulation shall be declared
invaelid by & court of coupetent jurisdiction), and mey re-
fuse to serve until tho comsumer chall put such part in good
and gafe condition und comply with all the laws, ordinances
cand resulations avplicadle thereto.

The company does not assume the duty of inspecting the
consumer 's lines, aypliances or apparatus or sny part thereof °
and assume no lizbility therefor. In the ovent that the con-
gumer finds the electic service to be defective, the consumer
is reguested to immediately notify the company to thas effect.

(¢) Preua:

The Company shall have the right to refuse to serve
electric onexgy to eny premises and at any time to discontinue
service if Lfound necoescary to do so in order to Protect it-
self against abuse or fraud.




(&) Xon Complisnce with the Comwany’s Rules:

I£ the conswmer should fail to comply with any of
the Company's rules and regulations from time to time in
force, the Company will advise the consumer of such failure.
If the consumer doos not remedy same within o reasonable
time, the company shall have the right, after gwinc, dve.
notice, to discontinue service to the consumer.

Zxcent In cuses of emergency, or as otherwise provi-
ded, tho Company will not diccontinue the cervice of any
conswmer for wviclation of any rule and regulation except on
written notlce of at least 5§ days, sdvising the conswumer in
what particular such rule and reguwlation has been violated
for which service will be discontinued if the violetion is
not remedied. This notice may be waived in the event of
dlwcovery of a dangerous condition on a consumer’s yremises
or in cese of a consumer utilizing the service in such &
nannexr as to make 1t dangerous for occupants of the premises
this rendering the immediste discontinuance of service to
the premises inperative. .

(e) Concumer About to Vacate Premises:

Zach consumer about to vacute any promises supplied
with service by the Company skall give written notice of
nis intended removal at least two %2) days vrior thereto,
specifying the date service is desired discontinued;:
Otherwise, ke will be held respousible for all electric
energy furnished to such ypremises wntil the Company shall
have notice of such removal.

(£) Usagoe of Service Detrimental to Other Consumers:

“he Compeny will not furnish service to electrical
apparatus or appliences, the operation of which will de
detrimental vo the oléctric service being furnished by the
Company to its other consumers in the immediate vicinity or
supplied from the same Jlistribution system, end the company
will rofuse to continue furnishing eloctric emergy to any
consumer who shall, after being notified by the Company %o
discontinue the use of clectric onergy for such electrical
apparatus or appliances, continue t0 so use the ssame.




| Hoe 10 ~ RECOMIECTION SERVICE CHARGE:

i reconnection charge of $l.00 may be mode snd
collected by the Company bofore service i3 renswed where
gervice has been disconitiaued for aoca-payment of bills as
required by these rules and regulations, or to protect the.
¢company agelast fraud, or for failure to comply with the
rules and regulations of the company.

No. 11 ~ DISDUTED BIGLLS:

In case oF & dicpute bebtween the consumer and
© 4he compeay &5 to the correct amouat of aay bill readered
by the compeay for olectric sorvice furaished to the con=

suzer, the consumer shall be notified by the comparny to

depozit with the Railroad Commissioan of the State of Califw
oraia the amount cleimed by the company to be due. Upon

raceirt of sald deposit, the Commission will lovestigate
tho facts and communicate its findings to the parties.

Pailure on the part of the cossumer to meke such
deposit withlin 15 doys alter writtoea aotice Ly the company
that such deposit be made, or service may be discontinued,

shall warraant the company ia discoatinuiag the service to
the consumer without furthor notice. ' _

Nos 12 = DAYMENT OF BILLS:

Bills for electric service will be readered me-
cording to registration of the meter at regulasr intervels,
and are duc and payable upea presentetiosn. Poyment shall
be made at the office of the coxpany, or at the coupaany’s op-
tlon,: to duwly authorized collectors of the company.

Removal bills, speclial bills, bills readered on
vacation of premises, ¢r bHills rendered to persons dis-
coatiouing the service, chall be paid oo preseatatioan. Bills
for coanectlon or recoanection of service, and paymerntc Tor
devosits or to reinstate devosits a8 regquired uader the
rules sad regulations ¢f tho company shall be peid before
service will be coanected or reconnected. ‘

Wherever the compaay's rates ianclude aa anaual
minfimam charge, seid charge is to be paysble in twelve (12)
equal moavhly iastallmeats throughout the year whore service
i3 not seasocasl: where service is soesonsl in nature, such
ag for agricultuwrsal, reclametioa, wizeries, efc., the
miaimum charge shaell be dwe and payable ia eqgual moathly 1ae
stallments during the aormal perlod of use, ualess other-
wise svecified on schodule.

waoere tho miaimum is based on the meximum demand
during the year, the proportionate amount due aad payadble at
the end of aay moath shall be based on the meximmm demand which




shall have occurred during the contract year up to that time.

Noe 13 - METERS AND APPLTANCES:

(a) Meters and Appliances:

A meters, service wires, applisnces
fixtures, etc. installed by the company &t its expense upon
the consumexr's premises f£or the yurpose of delivering olec-
tric energy to the comsumer shall continue 10 be the property
of the company, and mey be repaired replaced. or removed by
the company at any time.

Yo rent or other charge whatsoevar shall
be mede by the consumor against the company for placing or
weintaining said meters, gervice wireg, appliances, Lixtures,
etc. upon the consumer's premisecs. All meters shall be -
sesled by the company, and no such seal shall be tampered with
or broken except by a representative of the company ap-
pointed for that purpoesec. The consumer shell exercise reuson-
able care to prevent the meters, regulators, service wires,
appliasnces, fixtures, etc. o0f the company upon said prenmises
from being injured or destroyed, and shall refrain from
interfering with the same, and, in case any defect therein
shall be discovered, shall notify the company thereof.

The company shall have the right to reo-
move any and all of its facilities installed on consumerTs
premises at the terxiunation of service.

(v) Meter installations

A1l meters shall be installed by the com—
pany in some convenient place anproved by the company upon
the c¢consumer'!s premises, and so placed as to bhe at all times
accessible for inspection, reading end testing.

In all buildings in which separate meters
are hereaftor required to be installed for various floors
or groups or rooms in order to measure the electric energy
supplied to each tensnt, all meters shall be located at & cen-
tral point, and each. such meter shall be clearly marked to
indicate the particulsr location supplied by it. ‘

Megtor-meters shall be furnished and in~
stalled by the company upron application by the owner, lesses
or tecnant of any owuilding having five oxr more groups of ‘
roome or floors wnich are rented and metered sepsrately, pPro-
vided that the company shall not be recuired to supply doth ..
megter end sub-meters without receiving & reasonable rental
charge for the latter in case electric onergy is sold to -the
consumer through master-meter to be resold by purchaser
through sub-meters.




Noe 14 ~ METER READING:

Yetors will be read ac nearly as »ossible at
regular intervals, either once each month, fortnight or week,
depending upon the conditions of sexrvice. Meter recdings
for domestic and residence service will be monthly. Due

to Sundays and holidays, it L& not always vossible to read
moters on the same date each month. Whore, however, the

monthly veriod is less than 27 days, or more than 33 days,
a prorata correction will be made.

Opening bills will be rendored for actual olectric ener-
gy cozsumed where electric energy is usel for lese than & full
xonth, but in no case will the charge be less than the prorats
of the minimum applicadble to that service in question.

No. 16 — METER TESTS:-

Any consumer may, wpon not less than five days®
notice, require the company to test his electric meter. Xo .
Payment or dcpoesit will be required from the consumer for such
test except:

When & consumer whose sversge mon
bill for eloctric service is less tham $150 .
requests & meter test within six monthes after
date of installation of the meter, or more
often than once in six months thereafter, a de~
posit 1o cover the reasonable cost of the test will
be required of the consumer, in accordance with
the following:

(a) Meter Imstalled Without Current or Poten—
tisl Transformers.

Size of Neters Anmount of Deposit

. 10 ampere or lese ¢1.00
15 and 25 ampere 2.00
50 ampere and over 300

(b) Meter Installed Witk Current Transformer
. ox With Current and Potential Transformer.

The amouwnt of the deposit will be §5.00.

The amowat so deposited will be returned
to the consumer if the meter is found, upon test,
to register more than 2% fast or slow under con-
ditions of normsl operation.

A consumer shell have the right to require the com—
veny 1o conduct the test in his presence, or if he so deslires,
%n ;he pregence of an export oxr other representative appointed

¥ him.




Noe 15 = METER 728752 (Contianed)

£ reyort giving the name of the cossumer re-
questing & test, the date of the reguest, the location of
the premises where meter has beea 1n3tallea, the tyre, malke,
gize gnd aumber of meter, the date oL removel, the date
tested, and the result of the test will be supplied to the cone
sumer within & reasonable time alftor completion of the test.

All meters will be tested at the time of their
installation, and no meter will be placed in service or al=-
lowed to remain in service which has an error Lla registration
10 excess of 2% wnder conditions of normal oneratios.

Noe 16 = ADJUSTMENT OF BILLS FOR METER ERROR:

(¢) Waea, &s the result of any test, & meter is
fouad tc be more than two Per ceant fast, the company shell
reluad to the coasumer the overcharge based on the corrected
rever-readings for the period in which the meter was in use,
not exceeding six moanths, waless it con be sShowa that the
arror was due to csome cause, the date of which can be fixed.
in tkis case, vhe ovexcharge chall be comouted back to, but
20t beyoad such time. .

(b) If, in the case of domestic or rosideatisl
cervice, the meter upoz test as herein provided is found not
to reglster, or to register less thar 75% of the actual con-
sumption, an average bill, or & blll for the electricity con-
sumed, but not covered by the bIlLls previously reasdered for
8 period not to exceed three months, mey be reandered to the
consumer by the company, subject to review by the Conmmissions

(¢} If & meter for commercial service, upoa test
&8 dercin provided, is found to register more then 2% slow,
the company mey rezder & bill for electricity consumed but
not covered by ‘bills previously rendored for.s pexriod not to
oxceed three moaths, subject to roview by the Railroad Come
mission of the State of Californic, provided that if the actual
weriod of orror exceeds three moaths, and came can bo de-~
,finitely determined, the correctioa to ba nmade, &8 herein
provided, may covexr’ Such actual period, subfect to the ep-
provel oFf the n&ll*o&d Commigsione

Noes 17 =« READINGS OF SEPARATE METERS NOT COMBIINED:

FPor the purposes 02 neking charges, all meters
upoa the coasumer¥s premises will be considereld seperstely,
and tho resdiags thereol will not be combined, except that
where the company~uhall, Loxr overating nececssity, lastall
upon the coasumer's premises, ia place of one meter, two ox
rore meters, then the rosdiags of such two or more meters will
be combined for the purposes of making chargesa

Noe 18 - NOTICES:

Any notice tne company mey give to any coasumer supe
plied with elect*ic e20xgy by the company uader and nursuaat to




No. 18 — NOTICES: (Contimued)

the effactive rules and regulstions of the company may be given
by written notice, either delivered at the address herein-
after described in tais Rule and Regulation, or properly
incloged in a sealed envelope and deposited In eny United
States Post 0ffice in thoe territory served by the com-
vany, postage prepsid, addrossed to the consumer &t the
_consumerfs place of address specified in tho consumer’s
applicetion for electric service, or in the consumer's
contract, in case such .consumer has & contract for slec—
tric service, or at such address =3 may be subsequently
given In writing therefor by the consumer to the company at
its loceld district office.

Any notice from any consumer to the-com@any under
any of the coxpany’s gchedules of ratesg, or under snd puare
swant to the effective rules and regulstions of the company,
may be given to the company by himself 'in person, or dy za
authorized agent at its local office in the diztrict where
sexvice ics rendered to the consumer, or by written notica
nroperly inclosed in a sesled envelope and asddrossed to the
compeny*ts local district office, postage prepsid, and de~
posited in any United States 2ost 0ffice in the territory
served by the company. .

No. 19 — RATES AND QOZTIQNAL RATES:

The rates to be charged by and paid to the company
for electric scxrvice will be the rates legally in effect and
on f£ile with the Railroad Commission of the State of Calif-
orais. Complete schodules of all rates legally in effect fLor
any district will be keopt at gll times in the companyTs local
office foxr that district, where they will be available fox
sublic inspection.

Vhere there are two or more rate schedules applicable
to any clacsg of service, the company or its authorized em-—
ployoes will call aprlicant’s attention, &t the time appli-
cetion Is made, to the several schedules, and the consumer
must designate which rate or schedule he desires.

In. the event of the adoption by the compeny of new
or optional schedules orxetes, the company will take such
measures as may be practicsbhlec to advise those ol ites consumers
who mey be effected that such new or optional rates are of—
foctive.

In the event thet a conmsumexr dezires t0 take ser=-
vice under a different schedule than that uxndex which he is
boing served, the chenge will become offective for service
rendered after the next regulsr meter reading following the date
of notice to the company, except, however, the company may
not be recuired to maeke a2 change in schedule after the first
chonge until 12 months of service has been rendered under
thé cchedule then in effect, unless & new schedwle is

-
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Noe 19 ~ RATES AND ORTICNAL RATES: (Continued)

euthorized, or unlese his opersting conditions have changed
to warrant & change in schedule, except, however, in
schedules with an anpusl minimum, in which case the change
can oxdy be made once in 12 months.

No. 20 = ZLECTRIC EXTZNSIONS:

The company will be governed in the making of
olectric extensions by the rules of the Railroad Commission
of tae State of Californis in the territory where the Com-
mission has Jurisdiction.




No,-2leElectric Service Connection:

(1) Overhend Service

Upon application by a bona fide appli=-
cant for gservice, the company will, at its own
expense, furnisia and install service wires from
its yole line to the first approved point of
rermanent support, existing or proposed, on the
conswaer's premises, providing the Compen/s pole
line is located on the street, highway, lane or
alley adjoining consumer's premises.

Should the length of service wires
ve such as te require one or more poles for
support, the company will furnish and install
a2t ixs own expense only *hat portion of the
wires extending between its vole line znd the
first pole of the service.

The materials furnished by the Come
Pany, at iis own expense, in the construction
of such service will at all times be and re-
mein the sole preoperty of the Company, which
will have the right, by its agents or employees,
L0 enter upon tae property of the applicant
and remove gcuch materizls after the applicont
shall cease taking service from the Company.
The moterisls furnished by the applicant in
the construction of such extension will at all
times be and remain the sole property of the
applicant, dbut as long as such material shall
ve used by the Compeny to furnish service *o
ihe consumer, the Company will make all ord-
inary repairs thereon, and have sole control
of the same,

(2)Underground Service

Ixcept in districts where undera
ground construction is required by law, the
Company will no%, at its om expense, furn-
ish and install underground service from its
overhead lines to the consumer's prenises.
If such underground service is required, the
Company will, at the consumer's request,
furnish and install the same, but *he cost
thereof must be paid to the Company by the
conzumer upon demand. If such wnderground
service shall be furnished and installed by
the consumer, the same shall e to the sate-
isfaction and subject to the approval of the
Company's engineers,

In districts where underground
construction is required by law, the Company
will extend ot its owvm expense the service to
the property lines of the consumer's premises
nearest to the Company's electric distriduting
system, bul shall not be required at its own
expense to extend the service on the consumer's
premises,

The Company will not bve required to

install more than one service either overhead
or underground 1o any one duilding.

i




Yo, 22 « Temporary Service

Temporary service, as herein considered,
refers 1o gservice to circuses, bazaara, fairs,
temporary restaurants, construction works, ete.,

of a temporary nature. :

Tne Company will, if in its opinion the
raisaing of sucn service will not work an undue
“hardsalp uwpon it or its then existing consumers,
furnish temporary service under the following
conditions:

(a) The applicant for such iemporary
service shall be reguired to pay to the company
in advonce or otherwise, as the company may elect,
the net cost of installing and removing any fa-
cilities necessary in connection with furnishing
of zuch service by the company.

(v) Bach applicant for temporary service
shall be required to deposit with the company &
sum of money egual to the estimated amount of tlhe
company's bill for such service, or to otherwise
securc, in o manner satisfactory to the coumpany,
the payment of any bills which may accrue by
reason of such service so furnished or supplied,

(¢) Nothing in this rule and regulation
snall be construed as limiting or in any way af-
fecting the right of the company to collect from
the consumer any other or additional sum of money
which may become due and payable to the company
from the consumer by reason of the temporary ser-
vice furnished or 10 Ye furnished hereunder.

No. 23 - Shortace of RFlectric Suwnly and Interruption
Of Delivery

The company will exerc¢ise reasonable
iiligence and care to furnish and deliver a con-
tinuous and sufficient supply of electric energy
to the consumer, and to avoid any shortaege or in-
terruption of delivery of same. The company .will
notv be liable for interruption or shortage or in-
sufficiency or supply, or zny loss or damage
occasioned thereby, if same i3 coused by inevit-
gble accident, zct of God, fire, strikes, wiots,
war, or any other cause not within its control.

The company, whenever it shall find it
necessary for:.the purpose of making repairs or
improvements to its syctem, will have the right
vo suspend temporarily the delivery of electric
energy, dut in all such cases, as rcasonable
notice thereof as circumstances will permit, will
be glven to the consumers, ond the making of such
repairs or improvements will be prosecuted as
rapidly a3 may be practicable, and, if practicabdle,
at such times as will couse the least inconvenience
t0 the consumers.

BT g Kl
AT

A A e




In case of shortage of supnly, the
Company shall have the right to give preference
in the matter of furnishing electric service to
the United States and itae State of California,
and cities, cities and counties, counties and
towngz, taeir inhabitonts for lighting and for
public purposes and to other pudblic utilties
and those engaged in public or guasi-public
service if neccessary.

No. 24= Supnly To Sewarcte Premises and Regale
Of Electiriec Enersy

Vhere the conxpany hac adeguate ser-
vice facilitics o supply separate premises,
such ceparate premises, even though owned by
the same consumer, will not be zupplied with
electric energy tnrough the same meter,

Unless specially agreed upon, the con-
sumer shall not re-sell any of the electric en-
ergy recelved by him from the company to eny
other person, or for any other purpose, on other
premises than specified in his application for
service.

Jo. 25 - Comwanv's Rigat Of Ingress
From Conaumer's Prem

To And Esress
ises

The company shall a%t all times have the
right of ingress to an egress from the consumer's
premises at all reoagonzble hours for any purpose
reasonably connected witn the furnishing of elec-
tric energy and the exercise of any and all rights
secured to 1t by law, or these rules and regulations.

As provided for in the Rules and Regu-
ations nerein contalned, the company shall have
he right to remove any and all of its property
nstalled on the consumer's premises at the itermi-

hh

st
nation of service.

No. 26 - Consumer Resvonaible For Bouipment For
Receiving Electriec Enexpey

The conswmer. shall, at hls own risk and

expense, furnish, inctall and keep in good and
afc conaivion all electrical wires, lines, ma-
chinery and apporatus, which may be reguired for
receiving electiric energy from the Company, and
for applying and utilizing such enérgy, including
all neceszsary protective appliances eand suitable
bullding therefor, and the Company chall not be
responsible for any loss or damage occasioned or
caused by the negligence, want of proper care,

or wrongful act of the consumer or of any of his
agents, employees oxr licenses on the part of con-
sumer 1n installing, maintaining, using, operat-
ing or interfering with any such wires, lines,
machinery or apparatus.




No. 27 = Serwvice Coxmsnections ade By Comnanv's
Emmlovees

Only duly authorized employees of the
company are allowed o connect the consumer's ser-
vice to, or disconnect tiae same from, the company's
electric lines,

Yo, 28 - Compengation To Comnany's Emplovees

ALl inspectors, agents and employees of
the company are strictly forbidden to demand or

accept any persdnal oomnensatisn foy savyissa vand.

cred to a consumer.

No. 29 - Chance Of Cornsumer's Aoparatus Or Zouinment

In the event that the consumer shall
make any material change either in the amount or
character of the electrical lamps, appliances or
apraratus installed upon his premises to be
supplied with electric energy by the Company, the
consumer shall immediately give the Company written
notice to this fact.




