
Decioion I-To. 

:SPORE' ::nz R.Hl:"''C!.OAD CO~:SSIv~ 
OF ~ $~.An; 'OF CALI~\OR:~I.A.. 

---000---

Q.UI1{Cl:' C~"R OF CO~c:&, 

CO%:lpls.1n@.t , 

... vs. -
WEST"ilU~ WIO!~' T3LEGR.APR CO~JJ.:;y, 
0, corporation,: ' 

J.D .. :r~cJ:,::l:c.ghlin tor compl.:.1nant .. 
:Beve'rly :t .. Kod-shead "tor de:t'endant. 

OPI~ION' -_ ... ---.- ... --

, I 
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On Ua,rch2let the complaint. 1n this co.se wa$ :riled,. 

wherein it Wo.3 ~llcged ~~t the de!e:dcnt has no office i~ ~e 

'l:O\vn o'! Q,ui:c.~, snd. ths.t eaid Town has n~':, 'teleg:ra.phie 'e~ 

munieat:l.on wi'th the outside world exeept over 'the line 0'£ "the 

, Ca.litorn1:l and Oregon 'Xelegrtl.;ph COm:z>:l.n1 'by wrJ.yof Su~v:!.lle 'and 

R.eno:~,thu3 5'1lojecting the ~ople o'! Q,uiney to ~ dou.ble,. toll ove::-
" the said C~i:rornia and Oreeon telegrap~ Comp3?7to'Ren~ end thenoe 

over t..'1e Western Union. 

The' defendan~ ~1~'ta1:c.2 a 'telegrap~ line along the, line 
/ 

of the 'We8te=n, ~c1f1e p~3si:lg thrOu.gh ~$'ton, which. is in 'the '/ I 

neighborhood of rOUl" ::niles tro: Q,uincy, and the eompl::l.1nant de:no.ndz . 
tha.t s.n office be eat.a.bl'ished :in ~':4i:le:r by the '<ie~enda.nt,a.nd 'th3.~. 

!l. line be cono'true':e~ tllenee to :Mar~t.on to connee~ wi tl-l thc'~in . 

'tre.n~con~inen't1':u' line 00£ the de!endant..· 

Subzequent too -:he tiline o'!' the co~l~int the de!enda:c.:t. 

arranged with the ~uincy We3te=n Railway Company to ·telephone 
. , mcosa.gee !ro~ Q,uiney ':0 !l3rs'to:c. over the 'tel.er>ho:lc li:eot sait! 

-, 1 ... 

-
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~uincy We~tern RailwayCo:pany, and ~he ~ezoaees a:e 3e~t thence 

by telesrup:o. to their de::":in~:r.ion. T~e complainant a.~ta.cke tMs 

eervice 3,:3 "oeine 1nadequa:ee ~or the reason th6.t. tl':.ct.elephone . " 

line u~ed cy the defen~t .1$ inefficient and cubjec~ ~c 1~tcrference 
, " 

by t.a.r=er li::.e t.el~ho:::es in, '-:.he v1c1::.i ty of ~v.:l.nc:r;:.c.l:d, !urtl:.erm.ore 

that the mez~t.ge$ are ":elephoned. 1"ro:1. the ~u'incy oft'i'ce to, the,Q.u1ncy 
... 

Weetern R~1lw~y Compan~ in eno~en room ~d that no priv~cyiz 

~1n~ained. Th~ Weotern ~ion ~:it.e the d¢f1ci~n¢:r eom~la.ine(i. or 

and agre/!z to :put in a. 3ot:lld-~roo! booth at Q,u1ncy, and. likewise. 
,~ , '. I. . 

(,. d 

in conjune~ion with ~e ~uine:r Western Ra11w~1 Company, to recon-

struct the t.elephone !ino. trot:. Q,u1ncy 'to Un.r stOll. This Co~any 

obj ecte 9 however. 'CO l:l3.int.o.ining an office i:. Q,u1ncy other tllc.n 

in conjunction wi ththe Q,uincy 'Western Railway Company beca.use of' 

for an indepe%'!de1:t agel:.t. The t.eztimony ehowc ~ho.tt.l::.e <1e1'end.a:it.. ' 

&ecurez ou.t of meseages een~ f:o::l. Poeno ~o :l.ts division 0'£ 'ther.o.te 

over the Cc.liforniac.::.d. Orego:. ':elegraph Co:p.;:.r.y's'l1ne ~d its own, 

the 5~e ~ou.~t az it.~ou.ld rece1~efor ~e s~e me$$~ee if deliver-

, , 

a:verage monthly revenue from the q,ui:.cy 0!'1"1cc· it! 1:. the neighbor-

hooc). of $32.00. 
'We do not oelieve 'th3t. under the :f"a.ctz disclo$e~, at 'the ' 

he3:ing the defendant zhould be re~uired to ~intain '~ indepe~e~t 

telegraphic a.geney at the Town. of,Q,ui:.cy. but we are of the, opinion 

that ~e =ervice now rendered is ins4c~uate and ~o~d beioproved~ 

!f t.he som:d-proof bootil 1 a !)la.ce-d· 1l! 'the st.at1ox:. 0'£ the Q.u1:c.ey 

Wcst.ern R::L1lw&y Cor::pnr...y and all :nessagee t.ele~honed from'z.c.ideo"and-. " 

proo! booth ~d the t.elepho:.e line fro% ~u1ncy to ~ston 13 re-

cOl:.zt.rue-:.e:d eo 80S to :r.a.ke e:f'!icien"C telegraphic eOr.::lZZlun1cation 

pOSSible, ~e believe "CAa't ~l will Aa~e beer. done oy t.he de!endan~ 

t.~t in jus-:iee it sAould. be requirf!d -:'0 do under prezen't. eon<i! ~io:u~ • 

.A.z a result Q'f't=.ie i:vest1ga-:ion a.n~ the, w~rk d.one wo.., 

the Co=i osion' $ 'telCl)hone expert the pe~l'>le of Q.ui:le;y wi:'l e:c.j'o:f 

., .... 



~ rate just 50% of ~he r~~e which they have heretotore paid, ~d . 

wea:c eat1~fied al~o tn.a.~ tl:.e cervice will 'be mucil..1mproved.. 

We do not mean to be 'U::deretood· lJ.sllolding that eve:::! 

of:ice 0-: tAe teleer.:.pll company eAould be, :selt-zup;por'til:.g.~~~e 

may be ce~ce whe:c.tl:.e Commiccion would'be jU3tif1ed i~ re~uirine ~e 

telegraph, eocp~~ to m~ntain~. 0!!1ce eve: thoueh~e o!rieeitsel! 

were conduct-ee. at a lo~. :But,:l.S has already been said, the c1r-

, e'Jmeta.x:.ce~ in 'this cace do .%lot, i: o'W:" opil:l.ion. W2.X"!"&.n't'::;:r:.y ~t1%"ther 

give. 

We', do not cOIlzide:- that So for::w.l order 13 .:.t, th1a ti:ne 

, :c.ece2snry, but we reco=cndthat the de:en~'t make t:a.e ir:!:p!"ovementc 

1 t hee offered to %t:l.ke, and t:c.at :l!te:- said i::lprove:nentcb.a.ve been 

made thet an i~zpect1o: oe ~e bytAe CO~$zio~ and if ouch ~ 

prove:lentsnre found. a.<!cquate and z~:t.1s:te..ctory tho.t theco~l:::.int 

'be di =?ieeed, ·out it not, that an order oe entered, :-equiri:c.zsucA 

improvem.ents in ~ddi tion to 'thoce 'V'ol1l%:.tal"!:'Y :ne.de aetheCO:x::nipz!on 
, ; 

zh3l1 find ncceo3~ry, and ~ha't ~n ~he me~~ime 'the e~=e be hel~ . 

o~ent 'a..nd it is sO ordereo.. 

TAe foregoi:g o~i:ions:d order are ~~eby ap~rove~~d 

ordered. filed as 'the op-i:c.ion ~d ord.er ol"the Rt:.ilrOadCom.13zion 

0'£ the State or Cal.1:t:orni:l.. 

Dated o::S= Franci3co, .c:ll1:!."orn1a, 'tAil3S"~ d3.yof . 

.1U!le, 1913. 


