
:Deo is1o:c. No. 7 '-I- f I-/. 

BEFORE z.BE RAILRO.AJ) COMMISSION OF THE S~.A~E OF CALIFORNIA 

- .. ... ~ - .. -

In the Matter of the Gas Servioe of ) 
SOUz::EBN CO'ON~IES GAS 'CGMr~ 1n the ) 
C1 ty of Ss:o. ta :B::u:bara and. vic irLi ty ) 
on th~ Comm1ssionze own motion. , 

'Case No. 1422 

w. P. Butcher, for the City of Santa Barbera, 

Leroy M. Edward.s s.:c.d W. G. Griffith. tor 
Southern CO'lmt1es Gas Compan7. 

OPINION 
-~""-----""'-

This Commi$s1o~'s attention Was oalled to oertain al-

leged. oondi tions.%rL.re'laZ,1ve' to gas servioe 1n Santa Barb are. .and 

vic1n1 t,-,. 'by :a:. A- Adrian. represent:Ltive of the Taxpa.yers,r Loague, 

whereupon the Commission upon its own motion ~stitute~' an inves

tiga.tion ano. held. 8. hee.r1ng in Ss:c.ta. Barbel's. O:l ~eh 3l, 1920". 

for th~ purpose of hearing canpls1nts relative to the ga.B servioe 

rend.ered b:1 Southern Counties Ga.~- ·C~mpe:c.y in Ssn to. :ecrbnrs. and 

'Vio1nity. 

~ontent1ons ha.d been< made by Mr .. JI ... drian of misme.n.agement 

of' the Cas Company's affa.1rs resulting 'in low~ed o~f101eno7 ~ 

inereasea eoet ot ga.s to the consumer, of excessive, and unneoese

uy salu1es, 'ttC.wa.r:t'ented. lUXtU"y of a.utomobiles and quarters, _ 

- 1 -



~yster1oU8 and considerable inoreases ~ gas bille, and poor qual

ity of gas. 

At the hee:ing of this eEJ.se~ Mr. Adrian f:ailed. to,&ppea% 

or pres~t evidenoe 1n eUFPort of any of the above contentions. 

Complaint was heare. trom one consumer 00£ the gas OOl:lPe.n,., cla1m11:Jg 

"that the ·:quo..l1t;,r of the gas 'was 'WlSatisfaetory, resulting in ex

cessive ooat to him for reps1r of his applicanoe8, also that the 

press"Cre me.inte.ined. at 'hie· service waS insufficient,. roeult1:o.g in 

increased gas usage. 

Investigations which have been made :from t1l:.e to t1me b::r 

the Commission's engineers chewed that the quality of gs.s 1l1ede e.nd 

Ustributed by the Southern Counties Gas Company at Santn :sarbar~ 

was in conformity with General Order Xo. 58 of this Commission, 

prescribing oertatn standards ~or beating quality, pressure and 

purity of gae. !hese matters were rev1ewe~ 1n the present tnvee

ti~tion b,. the Co~issi.o:c. and. the Southern CO'tUlt·ies Gas Com pen,. , 

further submitted the results ,of a house to house canvass of con-· 

sumere which failed to revoal other than a generall~ satisfactory 

oondition. None of the contentions entmlereted 1n Mr. Adr1anT s 

letter have been aubetantia:ted~ and. being o~ the opinion that the 

present qU8li~y of gaa servioe sup~11ed by the Southern Counties 

:Gas Compan~ in t~e City of Sante. Barbe.ra and. vie!n1ty is satisfnet

Or'1'. ~ds.que.te and in oonformity with 'the requirement8 o~ General' 

Order No. 58 o~ this Co~ssion. ! recommend aism1aeSl of this 

m.atter. 

ORD'ZR ..... - -- ..... ~ 

The Rcilread ComQ1ssion having 1net1tuted. an investiga

tion ~to the character and qua11t~ of gas service supp11&! 0,. 

Southern Counties Gas Comps.uY' in the City o'f SSl1ta Ec.rbara and 



vicinity. a ~ubl1c hear1ng having been held and the tnvest1gat1on 

show~g generally satisfactory cond1t1ons of gae service. 

I~ IS ~~~ ORDERED that the above ~ntitled proceed1ng 

be d1smiss~d without ~rejua1oG. 

Tho foregotng Opinion ~a Ordor ere hereby epproved snd 

ordered f11e~ as the Opinion an~ Order of the Railroad Co~seion 

of the Stete of C~l1forn1a. 

..... 
c ... .,1f~ ~ .... ,. this ". / ':!:. :on t ed at San Fra.no:1. sc 0, c.IoJ. "' ........ .IoG A " dIJ::; 

o'! A;pr11,. 1920. 

~.: .... , ~,r:-
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Comm15B1o:c.~r8. 


