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In the :iUa.tt.e:r of the: c:o:m::t~ionts 
1:c:ves:t1ge;.t1oXt. cn its O'm:t ~otion. 
:D:rt:o the RttlQs. Regul.at1oXtS and 
Prac:t1ees c·! ..ti..lm1~ De~:t S&gnc> w1~ 
relation to the ~e:rat1on ~ S; 
publie ut1llt;y we'ter system,. do:tng 
business un[er t~e fietit1aus nam& 
and. . st:vle ~ OCoo::. :Park :Eeights 
:ca.nd anct Wa1:ex' COmpSllY .. the serv1~ 
ren~Grad by said. eQl'l:paIlY .. t~ sup-
ply co:! w:a:ter e.va.1l.abl.e and tha 
terr1tcI7. so:rve:d. or to be sen-ecI. 

) 

.. • 
) 

. .. 
) 

.. .. 
) 

OPINIon -- -----

case no.. 1.45S 

!rMs 1s a matter :in:volving mmxero'C.S 1l:tformsl. eompJ..a.1nta 

which have been filact with the> CommiSSion in regard to. ecmd1t1ons 

which preveil. "IXZl4:er the public- ut1ll.ty lIater system 0\m6'& by 

AJm1Q Dell. Se-gno and doillg bus.1ness lJIlder the fiet1t1Qus name and 

s.tyle o:t ()ee.o.I:, ?a:dt Heights Lend. and water Comp~ .. by wMoeh name 

:-he ut.1lS.ty in ques:t1on 
, 

d1str1bu"tes 'Water for <lcmes"tie purpOSEt.& 1n and. in the-. V1ciIdt:y o.f 
Oc-oan Parle: Heights. Lo:;; Angol.e:s CO'tln'ty II CaJ.1£om.1a. 

It appearing to the Commi.se1on ~t the rel.1e:f ao.ught 

b1' comph1ne.n.ts could net be obtained. tl:lrough informal. proeeed1ngs:, 

a. :f'omsJ. 1nvest1gs.'tion was institu.ted 80'S abo'V& il1d.1ce:ted,. and s. 

:plibl1<t hear1xrg was hel<l before :=:xnldnar Satterwhite- :tIt LOB .mgel&8 

on J'lll~ l~ 1920 .. 
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• ~El s~u:t'e8' of wa.ter supplS of this ut1l1t~ is a s1ngle 

W8'~l. l.ocated in the bottom lands a.djacent to ocean Park Heights. 

The w.a tar is raised. :f:rom. this wall b~ a1r 11ft equipment :tnto a 

small. a:attl1ng rege~Q'1r. From the settJ.ing reservoir a booster 

P1lmp: is used to forc:e the wate= 1lxto tho <listr1but1l:tg syst.am.,. the 

exc:eas: being accT1T!'!11\tated. in a. conc:e:te storage- :res.ervo1.r s:1'b1ated 

at the Mghest point o£ tlle cttS"t:r1 et senae.. 
:oo.e to 'the d1fierenee in. ee.psc1t7 of" the. 'two P12mpB. the 

force or booster p=p is opera tEkCt oril.y &bout two-th1rc1..a sa ~ 

ho.urs sa the air 11ft, which latter appears: to ~ operated only a. 

1.1ttl.e over 'twel.ve hottrS· ;per da,.. Test1.molly showed. the m.e.x:t.mnm 

run of the tW: lift dttring J'tme:, 19~9, was lSi: ~urB ~ eta,' anf. 

the nrrn1mnnt waa lot hours per o.ay. It was brought cut. at the 

h&a:r1Xlg, howeTer, that the well co'al.ct btl ~perat:e<I. 24 hours :p~r 

day~ 1£ nece:s.sary, and it was ea."t1l::.a.tad. b~ Engineer Ca.rse, re-

;pre-sent1ng the ow:ner o:f this 81steJxt,. that the plant &R now eon-

st:ttuted. has: a. caps:ci:.ty of t:brea times the- p%'&sent demand. }D:'. 

carse, howavor, agrees with the: ~1:a1on of the comm:tssionYs. engjlzeers, 

that an auxUiar,. supply shc'ttlcl ~ ava1l&blo to proVide. aga1mt 

aec1a:ents: such as- that w:b1eh oecu:rred. :tIt S.epte~r, 1.91~ .WMn. the 

preaent well ca:ved. in. a.nd. c O:lZllI:ler8 were d:8p1'1 ve:d of s:rry aervice 

wllat:2oever :for se'U"el:a.l cts.1S. It 1.& our op1n1on that adequa.to. 

service ca.:zm.ot be 1nsursd when the water sup~ lEt wh~ dependent 

'tl.'pon a single weJ.l. such as: this: wl:d.ch has so recentlY demonstrated 

that. it. ma,1. wltl:lou.t warn1n g, c:easa to prO<luce:. 

?,t-om. the field 1nvest1gs.tions of this S1stem. which have 

'be-en made b7 the c:ommiS3ion~s ~cl%&tI:t1c E:r:tg1IleE¢S :tt a:ppears that 

tha pr1:ac:ipal eause:s for maDY of the complaints which ilave heretofora 

been made are 1l:lsff1e1encies. an~ mismanagement :1n operatIon.. WhUe 

1t appears the:~ eon a'l'l'rl11a17 source of water supply eho1ZJ.d be 



ac:-qU1:red. to provide for emergencies, yet the present plant and 

eq'l21pment are not ope:ret~ a :;ttfi'ident llUII'J.bor o:! hours per etay 

to prov1da an. ade:qua t.e supply o~ Vla te.r at all. t1:lea for the constlmera. 

Jr.r;'om the evidence: it appears that the owner ~ th18 

ut1llty has no:t been kept su:ffic1ent~y weJ.1 ~o.rmed as to o:Pers.t1J:lg 

oonditions or t!le pracrti oea; of the emplo19's of th1s sya'tem. ~ 

phasa of the s1'tu.ation has re-si2l ted in ll:IUCh d1a.se:tis:ract1on,. and 

it is clear tl:st mOle e::ff1c:1ent operat1ng O'o:nd.1tiona shou:l.d pre-

vaU. xowever" a dispo.s1.t1on \7&S shown em the part of the ccm-

panJ" to oorrect these eond.1 tioIl.B,. and the CO::::Jm1ssion will make-

c:erta1n raq1l1rement& in its order here:tn,. deti.gned to brixtg about 

th& desired rasilJ. ts. 

At the hear:f.ng it developed: that 1;1 certain t:rac:t known 

as CUlver Gard.en ~ract,. eonsiat1ng ~ 1.98 l.ots,. was piped b;y its 

promotors and. eo:mect1ons ::ada to; this water system.. ~8 was 

appsrontly done W1thou:t the :iclOwledg& of the ow.:aer of the ut1l1ty~ 

a..M. (!6:rt.e.1nl.y without 8I1.'Y proVision llav1ng been made for an increased. 

W!!ter production or alte:mt1on of plan.t operation. under tha 

present e1%aumst.a.neEt~ it is c:les.:r that S'ttc:h e pro.gram co.lXlct not 

be: catt1ed o.ut e:r.c:ep t to tile d.e:tJ:1ment o~ tha or1g1Ira.l acns1lmers. 

tmJ.EtSS an add! t1 anal sc.:xrce of w:at:e:- supply :La o.btailled e:act. an 

e:ffident. ~erat1ng prog:aun is 1na'tzgtt:r:a:te<l. Re-spondent s1g:rrft1ed 

her wU11ngnaaa to install. ad~t:to~ wa'ter proa.uc:t.1.on. :fe.e111t1ea,. 

if' necessar:v~ to serve· these add1t1ona.J. COIlSttm:er8. and. :1t the~or8' 

appears ad'.v1sa.ble. tCt pe:::'l:l1t the eont1xmanea of this service With. 

the pro:v1so that actequa:te serv1c:e be rendered. to. all. CODStz:merS s.n6. 

that none w1ll be acI.vereely s:r:fe-etecI. b&aeuse of this se:rv1ea to 

additional ter.r1t~. 

!I!he rtllas and. rega:La.tions now in e:f:tect a:r:e not 1n ac-

eord. With the :prs.et1eee o:e this Coram1.::m:1.on and. sllottl.d 00 ~ed 
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to. eOll!orm there\71 th. 

that utilities oxtend :nains 100 feet tor each permanent new eon-

eumer. 

sumer is ~ongo= ~ 100 fe~t. the consu:er ~ be requ1~ to 

de.pOS'1t the cost. of the erlooC'DSion over end a.bo1le 100 feet. the 

deposit to be ra'b:t:!ne-d to the consumer when the reVeXXtle derived . 
:trom the extons1on ~ts. 

ORDER -----
~ B.ailroad. Col:lm1asion bav1.ng instit"a»<t an investigation 

on its o:w.r:t motion 1nto the rcles~ regalat10ns anc1. &ervic:e. of 

.Alm1e Dell Segno with relation to the- operation of a. public ut1l1t1 

water system :'mown as Oeea.:l Pe.:rk ~e1ghts ~d ancI Weter Company,. 

a publ.ic: hearing :a.s.~ 'boon l::.o:td and. the Co:::mi831on be:1ng ttlllJ" 

:t:Ilfo;rms:ct :tn tJle I:lat'ter,. 

It is Kereby- FO'12:l:ld. as a Fac:'t.. the. t the ;present o.:perat1llg 

eond1t1on:s end practices wll1el:. :prevail U'!lder this system are "tCl-

satis:tact.o.ry and :tnef'fic:1ent and should be eo~d,. and. 

Bas1Dg its order "O:pOl:. the :f.o:re.go~ f1nd.1zlg of fac:t: and 

u:90n tho further statements of fac:t conta.i.necl :tn the op:tIt1on pre.-

c:ed1llg this oN'Cr .. 

I~ IS B3.RE:3Y OBDE...~ tlul. t AJlD1e :Dell sagno,. operat.ing & 

:publlc ut~ty wa.t.er sys"tem tzn.der the ficU:t1o.ilS n:e.ma 8lJ4. s:t:vla-

of Ocean Park Reights :r,a.nct and W.a:ter Com:PeDY be,. am she 18 here-

by directed to. SOl opera. te or cause the :plant anct sys:tem of sa.1d 

eompax:y to be so opere.te:d,. the.t all cons'Cmers: may at all times ~ 

:prov1ded. With an adeqila't& sup:ply oj! water,. and:. 1n addition there-

tQ,. 8. reserve- su:pply sU£:ttci.ent to c:e.re for the fJ.uetuat1ons. in 
. . 

use and for eltcrgencies shall. be held. in a-toraSI) a. t all. times. 1n 

the upper reservoir. 

- .~"011 ~:, 
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~ IS EEBEBY FURTHER O~ that .AXJ.It1a :Dell Sagz:tQl k. 

and she is hereby re.q'C:1red to ad~t a system ct operation. Which 

w11~ rec:r:dre the :f1lll:lg o~ such reports b,. the empl.oyea of sa1d 

OCean pS,l'li: Heights :tend and We.~er c.cmpa,ny as will at. all. times 

enable the lXI8Ilagement o'! said utllit,. to be fully :f.niPo·:cned. as to 

aD. conditions and. :practi<:es exiet.1ttg on sa1d system. 

IT IS HERE:BY 1tJ3'i'.E3R O:eDERE:!>' tJle.t lm.t1l. further not1ce 

the utility sba:ll render to this. CQYJrISSIOli. on. the :first day of 

each month, 8; report showing the amo'tClt o:! w:a.tor in storage in ita 

upper reservoir each day of the preced1Dg month,. 1nd1c:ati:r:rg t~ 

hour a.t which such tleasurem.ent is ta.k&n. 

IT' IS m:?3BY .:!'URTEER O:am::.~ that. said. ut1lity shall, Within 

siXty (60) da~ o'! the date ot tll1a orcter, subm1t 'to tlle RaU-

anxtli8l'Y ao~e of water sUP:Pb". and thereafter. upon t:1nal 

approval of said. p1ans .8ha.ll"pI'0'e:900:. 1D. a.c.~orda.nee- therevith to 

1xl.Ertal1. the necessary eq.ttipme~:t a.:a.d :!ae:1l.1.t1es to make 8Tailab1& 

the addi t1o:tta1. wa.ter suppJs. 

IT' IS :s:E?..EBY :E'UBTRER OB!E-~ that Within thirty (30) days 
~ . ..., 

of the date of this order, this utility shall s..wm1t. to t21e Com-

mesioD. So full and complete sehe:d:tl.le cf rul&G end :regulaticma 

which it :proposes to. 8dopt~ said. ra:lee ancl regulations to be pu:t; 

into e:ff'eet on the date o=' tho:U' 8.e:cept.eneo., as cO%%ecte-d o.nd 

"'\ 

Dated. a. t San FX'anc:1seo.. Call£orll1e... this ;t. '7::- dar of 

August. 1920. 


