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Decision No. iﬁ &3

BEPORE TFE RAITRCAD COMMISSION
OF TEE STATE OF CATIFORNIA

ce=000m==

In the Matter of the Finaneial Status)
of CITRUS BEZLT GAS COMPANY, Construe-)
tion and Operation of its properties,) Jase No. 1516
and the service rendered in the City )
of Redlande and vieinity, on the Com-)
miseionTs own motion. )

Z. T. Bell, for Citrus Belt Gae Company:
F. A. Toeonard, f£or City of Redlands;

H. W. Allen, for a Committee o0f the
Borndholders of the Citrus Belt
Gas Company.

ERUNDIGE, Commissioner:-
OPINTON

Thie case was imstituted on the Commission's own
motion to determine the oconditions under whioh the Citrus
Belt Gas Company is operating, tie quality of service rend-
exed, and such other matters relative thereto ss should be
investigated.

It appears from the evidence vresented in this cage
at the nearing held ip Redlsnds ox Priday, Decexbher 10th, that

the Quality of service rendered by Citrus Belt Gas Compary dur-

ing the past month has been VeIry poor. Numerouws interruptions

to service have occurred and extended pariods o2 loi‘preaaure




bave existed, resulting in little or no eervice being render-
ed and a greatly reduced efficiency of uee of such gae as 0b-

tained by cornsumers.
The rates for gas serxrvice in Redlandes which were

made effective by the Commiseion inm its Decision No. 8123,
Application 6010, dated September 20, 1920, resulted in a
material inorease in the cost of sexvice to consumers and
were made With the 9pecific wnderstanding that Citrus Belt
Gas Company would render adequate service. The Commiseion,
in the Opinion therein set forth, stated as follows:

"The higher rates herein granted to ap-
Ddlicant impose wmpon it the obligation
to improve its sexrvice apd fully main-
tain 1its system.™

Tbe evidence in thies proceeding, however, shows very definite~

1y that duripg the paet month applicant has utterly failed to
render any where near adeguate service. Several times com-

plete interruptions of service ocourred, as above stated, and,

in general, during tie month the service was so poor taat a
very materially reduced efficlenoy of wse occurred.

4 careful investigation of the matter was made by
the Commisoion™e Aset. Chief Engineer and his staff and it was
the conclusion of these engineers, and was recomended to the
Commiseion at the hearing iz this proceeding, that 29 a result
of the totally inadequate service Trendered, both 28 raegards
Proassure, quality of gas and interruptions, that the bills of
the coneumers should de adjusted by discounting all bills rend-
ered, based upom all regulat meter readings taken during the
nonth of December 1920, 20 bexcert, with the exception that no

b1l should be reduced below the mirnirmm charge 0f 60 cents pexr




meter per month.

I £ixnd, in view of the utter failure of Citrue
Belt Gas Compeny to render the service which wae con-
templated when the rates were ingreaged ir September,
that the company should be regquired to discount the bhillas
88 recommerded by the Commission’s engineers.

Other matters, pertaining to the financial etatua
conetruction and operation and sexvice rendered, sre under
eoneideration by the Commission in commeotion with this
proceeding dut will not be deocided at this time.

I recommend the following form of Oxrdex:

An investigation having beexn inetituted on the
Commisse ionTs own motion inte the finanoisl statuma of
Citrue Belt Gas Company, the comatruction and operation
of its proverties and the service rendered in the City
of Redlands, and it being found Just and reasomable that

8 discomnt of 20 percent ehould be made onm all bills,

baged on all regular meter readings takem during the

month of December 1920, due to the poor quality of ser-

vice rendered,

IT IS EZREBY ORDERED that Citrums Belt Gas Com-

pany be, and the 9%ame is, hereby directed to apply 8 dls-
count of 20 percent to the bills for gas service rendered

in Redlande, based upor regular meter readings taken dure




ing the month ¢f December 1920 snd the gchedule now in ef-
fect, provided that no monthly bill shsll be rendered for

lese than 60 cents per meter per month.

IT IS EEREBY FURTZZR ORDERED that Citrue Belt Gas
Company 9ohall subdbmit to this Commission, om or before Decem-
ber 3let, 1920, proof that this order has beer fully carried

out.
The foregoing 0pinion and Order are hereby approved
and ordered filed as the Opiniom amd Order of the Railroad

Commission of the State of Califorrsia.

Dated at San Francieco, California, this
/=" day of December, 1920.
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