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Complainents in the zbove entitled matter are consumers
of water for domestic axnf other purposes, from the public utility
water system owned by Fred Meyers, known &8 the Pullman Water Com~
peny, which distridutes water to ixhabitants in the City of Bichmoné;,
Contre Costa County. In tkis proceeding complainsnta, some twenty-
five in number, allege in effect that delendant hes charged rates
for water sorvice in excess 02 those authorized by this Commission;
that bills are rexdered without the meters having been read; +that
the water bills fail to show the meter roadings; and thet defend-~
ent Meyers at all times acts in an arbitrary and unressonsble manner

in the comduct of his utility business.




The answer of defendant t0 the complaeint denies prac-
ticelly all o2 the allegeticms set out therein, bdut it is admitted
that due ¥o & misinterprevation of the rates authorized dy this
Commission an overcharge was made for the first two montis that
the Commission's order was in effect. It gppears that the totaLl
of cuch overcharges asmounts to approximately $350.

The hearing in this compleint was held in conjuraction
with & further hesring in the matter of the application of Prllman
Weter Company for suthority %0 incresse retes (ipplication No.2529).

At the hearing complainants in this natter presented dut
little evidence in support of thelir sllegaticzs, dut Lfrom an investi-
gation, 1t appeers thet the relations between wtility and consumers
wder this system 4o not tend toward satisfactory service conli-
tioné. A public utility cannot attain & high standaxd of efficiency
in gervice if 1ts reletiorns with its consumers are not harmonious,
end 1t is vhe duty of this utility to edop? such LOasures in dealing
with the public as will insure & spirit o2 cooperatioxn instesd of

antagonizn.

The amount of mozey which wes inadvertently charged i
the fornm of_inconect retes should be revurzned Yo The consuners

$0 charged.

Compleint aving beexr filed with the Reilroad Commissiox

as envitled above, a pudblic reering having beexn held and the metter
having veon submitted,

I™ IS EXREBY FOUND AS A FaCh, thet defendent in this pro-
ceeding has cherged rates £or service in excess of the rotes es-—
tablished By the cOmmissi.on;

Ané basing its order upon the foregoing finding of fact

exd the otner stetements 02 fact conteined in the ovinion which pro-
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cedes this order,

IT IS EERE3Y ORDERED, that Fred lLeyers, doing bdusinese
under the name axnd style of the Pullmen Watexr Company, ‘bé and ke
is hereby directed 1o rotuxr to eack comsumer all money jmproperly
collected over and ebove the rates establiskhed by the Reilroed
Commission in its order (Decislon No. 7494) deted April 26, 1920,
gs8id money to be returned within thirty (30) days of the date of
this oxder. .

IT IS IEREBY SURTHER ORDERED, thet Pred Meyers be, end
ne ie heredby directed 4o render a certified statement to the
Commission indiceting the name 0f each consumer to whom refund
has veen made in accordence with the terms of this order, and the
smount of each respective refund, ssid statement to be rendered
within ten (10) &ays from the time indicated abdove w}:;en all money
shell have been returzed.

The foregoing opinion and order are heredy spproved ad
ordered filed as the opinion end order of the Railroed Commission
of the State of Californis. ~

Dated at San Francisco, Cellfornia, tkis az»ég.f?\

dey of Jammary, 1921.
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Commiggioners.




