
E. D. Arnold, e~ al, 
COtlJ,')la.iI:;..!;.l.nts. 
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S~ntu 3sroura Tele~ho~e co~- ) 
pc~, e cor~or~tion, ) 

Defon~t. ) 

OUse Z'o. 149l. 

?ichari~, ~caney a~d Price by 
:Pra=.cis :rice, fo:" cOI:plainants. 

Chicker~g ~\na Gregory, by 
~llen Chickering ior ~e=endant 

Brundige, Co~issioner. 

O ~ -• .1. - -- !,IO!~ ----

ana classifications ~e~naed. ooservea, ceergea and col1ectedn 

betwe0~ stations in ------ the Goleta ~chenge ~nd the City 

of Santa Baroar~ ------ are unjust, unreasonable, ~iscr~in~-

~n~ orders of this Co~iseion.n 

~he rate~ charged tor ~ervice oot~een the Goleta 

~nd the San~ 3arb&r~ 2-~chcnges ~ere ~uthorized by this Co~-

effective oy the COI:l~ after filing S~e ~ith the Oo~zsion. 

In tais decision the so-celled n~ree-z~tch1ng" between the 

~bove naced exc~nges ~s el~eted and a charge of ten cents 



for u.n ini t1:;.1 l'0riod. ot t1r;~o ','IUS :mbsti ".;uted "chC:lre:f'or. ~lb.is 

cllo.rge . .,..., ,., .. -- ..;, reel i=suc oetwoc~ tno co~~l~ir.cntc end t~e 

It ,~z agrce~ upon by all interested parties tn~t 

systeI:l "JX.G.er tee ;r':).t(;lS o.uthorizce. 1::. DeciSion l~O. 7542. sb.o'\lle. 

not '00 changea. ~gineers ~or the Coc:izsion ~ae a ro~ort 

toll ~vicl:ets. ';.t.icil ... ~z ooi.:tz d.eri 'Vod i:ro~ thiz toll c~rge 

~nd. the rate c.d.jus~ent3 which would be necessary to eCJ,Wll 

this n~o~t if the Corr~zsion ~ecided th~t the charge s~ould 

be eli::lin~ tee... ~his report ..-;as s-.... otli tted. to both tao com.!>:'Ui!!-

cnts and the defenaant and after making slight c~anses til~, 

1I:. turn, s'C.oti'ttc<.":. it to the Z1.:."ozcri bers '7/0.0 7."o'C.ld be c.:ffected. 

fa-c'lior \':ould be wicther or not there .,.;us z-.;.f~icient cO:!lCuni ty 

this cb.:::.rge. 

~:otili::.S i:l this ol'iniQ::::' c.=.a. order se.all '00 cOI'lstr.:.ed 

:'S :J. precedent ":l::'ere'by other cor:::n:.m.i t1.es d.esiring Tffree-sw:t tchiDSTT 

vrl tb. other exc~c.:lSes r:.r~y ~e~c.nd sucil service unless they c::.:l 

,~ove th~t a sutt1cient co=:unity ~terest exists to just1~ 

this cbe.nge. 

-2-.. 



.;,\, b.eo.ring w:J.s c.c 1:1 in sent:;::. Bo.r'bc.ro on ~o bruo.ry 26, 

lS21. ~estimony ~~s introduced oy witnesses ~roc ooth Goleta 

~nd. Santa 3c.rbo.ro, Yic.icc., in ~ o!)in.ion, })roved. concluzi'\iely 

th~t Goleta is not ~ $elf-sus~in~ comm~~i~~, out in fact 

is commerci~lly and socially Qependent on Santo. 3a~o~~. There 

nocecco.:ry 1.f "'free-ow1.tch1.;nz" Wo.z u.ce.1:::, roz~orec.. ev~n "though. 

as stated. above. each ouoccZ'i'uor hC.d ~ilo o!,l'Ortilni'tiY o:f knovr:tne 

how this i":OUla. affect h.im inti nclually. 
It ic ::;y opinion t:-:.:::. t ~ilo fc.cts i:! thic case vrorro.nt 

tho el~nation of t~e toll oh~rge between tile Gole~ ~a 

$s.nta :B::.!.ro~ra l..~in 
8: Montecito Line 

~resent 
J?rol'osed. 

Gole~ 
El'esent 
?ro!,o:;:ed. . 

3.50 
3.75 

2.50 
;5.75 

liots l: 

Note 2: 

Toll Rates. 

. EXCo.i:'!~ G'£ S~~~!C!: ?J;.~:::S • 
E"'J..siness Resid.ence 

:1:":10 Suo- a-cen- iain :'::':10 .:'our Suo-
~artil uroan sio:c.s Lille J?e.rtz :?arty urbo.: 

2.75 
3.00 

2.00 
3.00 

3.00 
3.00 

3.00 
3.00 

1.00 
1.00 

1.00 
1.00 

2.50 
2.50 

2.00 
2.50 

2.00 
2.00 

1.75 
2.00 

~11 of tne ~bove ~~te~ are for 
wall tclc~honGs. DeSk ssts ~=e 
25 cents ;er month ext~. for 
~11 cl~sze3 0= se~ce9 exce~t 
erton sions. 

1.75 
1.75 

1.50 
1.75 

~he rate for !!t'i va te branch e:::-
cCP..llge tru.:ti'.-:s Will be increased. 
slightly by thie ~opo$ed c~e 
since t~e retee now on file ~or 
a.ll "bus iness t "Ori ~ te brancb. ex-
changes read ~~irst bothway t~ 
li:le - ir.divici~l ·o"J.sinesz rate 
,lus $2.00~ ~na ~ch a~dition~l 
both~y tr~ line - rate for 
first ooth~~y t~ line, less 
25%.TT 

2.50 
2.50 

2.50 
2.50 

The toll cbD.rge betwee:c. Golet::.., santo. Earoc.r-. end. 

~ontecito should be slimin~~ed. 
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~en-
sions: 

1.00 
1.00 

1.00 
1.00 



It was the consensus of opinion of all parties 

present that the Goleta and Santa Barhara subscribers would not 
ab~se the privilege of ~free switching~ between these exchanges 

by holding unnecessarily long or ~requent conversations and it 

is IllY opinion that if ~ !'J.agrs.:c.t violation of this privilege 

occurs it should be called to the CommiszionTs attention for 

such action as it may see fit to take.' 

A considerable numoer of subscribers receiving 

telephone service ~~om the Belete exch~e of the ~ta Barb~ra 

Telephone COQPany haVing cocplained to the Commission re-

garding the ra.tes between Goleta and Santa. :Barbara exc:hanges 

now being charged by the above named CompaDY. and a. public 

hearing having been held in the city o~ Santa Barbara on 

Pebruary 26., 1921, the Commission finds tb.$,t a suff1eient 

com.unity interest exists between these two exchangeS' to 

warrant the eli~nt!tio:::. of the toll chuge between them and 

that the rates as proposed in the Opinion will give the com-

p~ the required gross revenue and at the Same ti~ are 

just and re~sonable to the eonsUQers~ 

IT IS EE?.EBY O?..D:e:RE:D. tbat on and. after ,!3)ril 1. 

1921, the santa Barbara Telephone Company shall eliminate t~e 

toll che.rges between the Goleta exch.aDge e,nd the santa. Barbara 

exchange and substit~te there~o= tAS so-celled ~free sw1tehingw 

'between these exch.anges. 
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1, 1~21t tae com,any zh~ll have rea~ ~or usc eu!f1cicnt facil-

ities to hcn~le c~edit1ous1y the ~creczed volume ot truffic 

after ~ir0e s~tcbing~ is insti~~tea. 

I~ IZ ~~3Y .:;\;~::,.:s:z ORjJ:2.,.ZID t~a t vil ta.in 3ix (6) ::lontils 

of t~e date o~ this order the co~~ 3Cell ~eve ~s~lled 

un~ in o~eration a CO~OL bcttary s~tchboerd in the Golete 

Exchange in order that :ore efiicient·und ~ore setisfactory 

trl'::oking cc.y '.:Ie :J.cco~l'lis!led. between taese t'\'.'O exchanges. 

(20) dcys of tae c.ate 0:: ".;i:..is ordor ti:.e CO::l!X!!lY is cutilor1zed 

"';0 file .... '1 'tl this Co=izsion a revised. sched.ule o~ exchange 

rates &s set forth in t~e ~oregoing O~~io~ ~ui~, upon apDrovul. 

may be ~~de effective. 

\'.'i tn this CO:::::::::iszion a :::-ev.i.sed. 3cherlule of "';011 :::-ates a.s set 

io:::-th in tae ioregoiDg Ol'inion. 

Zhe forego~ O,inion aLd Or~er are hereby a'l'roved 

e~d ordered filed as t~e O,inion and Or~er of the R~ilroad 

Co~~ssion of the SJ~te of californi~. 

~ted. at san ?r~nciscof this 
...:..~-

I:arcb., 1921. 
, .. ,~. 

----" 
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