Decision No. gz éo3

BErXORE TEE RAILROAD COMMISSION
OF TES STATE OF CALIFCRNIA

NI Y 0 [o oy

MRS. RUTE R. EBASEITINE, et al.,
Complainante,
- ve - Case Yo. 1499

CONTRA COSTA GAS CONPANY,
a corporation,

e et e e e e e S

Defendant.

A. S. Ormsby, Lor Complainants.
S. Waldo Colemarn, for Defendant.

BY 762 COLMISSION:

Mr9. Ruth Hasseltire et al, complainante nereirn, resi-
dente of Crockett, Contra Costa County, and coneumers of domes-
tioc gae 90ld and delivered by tihe Coxztra Costa Gae Company,
complain that for tairty daye following August l4th, 1920 the
Contra Coosta Gas Company failed to deliver gas for domestic

purpoges to the complainante duwring those hours in which the

use of gas 1o most essential and on numerous occagions tre

failure to deliver said gas extended over periods of from
three t0 9ix hours; Trat the gas when osupplied was of infer-

ior quality and delivered at an extremely low dres2ure and




that these and numerouws otiaexr defects of service due to neg-
ligent conduct on the part ¢f the defendart caused a damage
to the complainants in & sumx egual to at lesst ter percent of
the consumpiion 0f gae during the thirty days period sbove
mentioned. The complainanie Tequeat that the Commission or-
der the deferndant to credit the complainants with s sum equal
to ten percent of the bille rendered for gas coneumed durirg
the thirty daye following August 14th, 1920.

A hearing in this matter wee held before Zxaminer
Satterwhite and the matter submitted.

The defendant has withdrawr 1ts opposition to this
prayer and admite ite inabllity to properly serve Crockett and
viocinity at toat time.

It ie evident that the complainarzts were greatly in-
convenienced and 4id suffer consideradle damage, but it ie
practically imposaible to estimate the amount of that damage
and it 19 gquestionadle to what extert the company may be legal-
ly held respomeible for thae full extent of that loss. Eowever,
it 19 cextain that at times of poor pressure exnd frequent in-
terruptions gas cannot be applied economicalliy. Under these
conditions the consumption of gss 19 grester trar would be xre-
. quired under normal conditions %o obtain the same resulte. It
i9 the opinion of the Cormission that the efficiency of tke
gas delivered under the pressure conditione prevailing at the
time in question Qas not more than 90% of the normsl and tuat,
therefore, the company should refund to each of ite consumers
in Crockett and the cortiguous territory trereto an amount

equal to 10% of the bills rerdered foxr gas conswmed between

the regular August and September meter reading pericde.




Mrs. Ruth R. Haseltine et sl having made formal com-
plaint agalnat the service rendered by Contra Coata Gas Company,
& public hearing having beer held, the matter stbmitted and he-

ing now ready Loxr decieioxn,

ﬂhe Railroad Gommission of <he State of California
hexeby finde ae & fact that tne company wag 201 able 10 render
to ites copsumeres in Crockett and contliguous territory proper 9S50I-
vice during the thirty days following Auguet l4th, 1920, and
that during this time poor gas pressure wes 80 contizmous axd

interruptions 20 Lrequent that the gas supplied could not de

need a9 efficiently as under noxmal conditions.

Basing ite order on the foregeing findinge of fact and
on the other findings of fact contained in the Opinion which
precedes this Order,

IT IS EERERY ORDERED that Contra Costa GCes Company
9hsall credit each gas consumer within tre town of Crockett and
contiguoue territory thereto with az amount equal to 10 percert
of the bills rendered for gas consumed between the Lirst two reg-

nlar monthly meter reading periods succeeding Auguet l4tk, 1520.

Dated at Sax Prarcisco, California, this

/ Z% éay o% March, 1921.

Cormiseionere.




