Decision No. YA

BTFORE TEE RATLZ0AD COLMISSION OF TEZE STATE OF CAIIFORNYA.

CEARLES W. COUGHRAN, 2T 4il.,
Complainants,
Ve
CALTPORNTL-MICEIGAY TAXD &

WATER COMPAKRY,
Defendant. .

Wilton W. Webster Zor Complairants.
R. C. Goodspeed Zor Defendant.

BY 7EE COMNMISSIOX.

This is a proceeding dbrougat by Charles W. Coughran
ard some PLifty-nine other residents of Sountk é}an‘ba Anita Tracy,
& subdivision located near San Gebriel, los ingeles Comty,
ageinst Californis-ldchigen Ierd axd Weter Compeny, & public
utility engeged in the business of supplying this territory with
water for domestic and irrigetion purposes.

The complaint herein is based uwpon the alleged in-
adequete service rendered by sgid utllity. Compleinsnts allege
that the zmount of water furnished is not sufficient for their
ordinary needs; thet proper pumps Lor the development of waler
are ia.cld.ng, end that there is & leck of propér supervision in
the distrioution of weler.

mhe evidence shows tkhet prior to the heering herein the

Celifornmia- Michigan Iand and Weter Company wes undoubtedly render-




ing unsatisfactory service %o 1ts consumers, is & metter of fact,
the mansger of the utility mede 2 praciical admissior to this
offoct. Murthermore, it appesred that & spirit of axtagonism end
distrust existed between the menegement of the utllity ard 1ts
conzumers. Since the incepiioxr of this proceeding the Commissioxn's
engineers have kept in close touch with the sexvice conditions
wnder tals system, and nave made mumerous inspections. 4s a resmlt
of these inspections many improvements ixr service have been nmede.
urthermore, Tthe utility hes proceeded vo increase its supply of
weter by thoroughly cleaning its wells axd tke instellation o
additionel pumping facilities.

This matter nas been held in abeyance in order that
through investisstion and suggestions from time to time the
Commiszion’s engineers conld secmre suciz actloxm on toe part o the
company as would better the service roxiered, asnd furzkher, to Pro-
wote & spirit of harmony between the company officials eand the con~
sumers. A recent investigetioz discloses the fact that there res

boor o materisl improvement in the water service randered to the

consumers, end the’ conditions in genersl under “his system have

been betiered.

We wish o urge wopon otr the complainants end defendants
herein vhet they use their best endeavor o cooperate, and by so
doing promote harmonious relations wkich in tho end will result in
good to 2ll concerned. When & public ntility holds itself out to
serve the puolic, it is zcting as & puwolic servant end assumes cer-
vain obligetions to rexder asdeguste and satisfaciory servicé, and
o accomplish this result it mmst promote & harmonious snd coopexr- -

sive spiri?t among its consumers. Oz the other hapd, vhe consumers,
if ‘rey wish 10 receive satigfactory service and reve & heallhy,
prosporous utility. must do their part gnd refrain from any acts

tending to disrupt suck rermonious relatloms, gnd particulexly those




consumers whose acts might interfere with the delivery of water
to thelr neighbors. 4

The Commission 1es gled to note in this instance from the
report of its engineers thet conditions are £ much better under
thic system than at the time the nearing in this proceeding was
held, and in view of this fact it eppesrs wnnecessary et this time
to direct tals mtility to instell rew fecilities. It is recommended,
however, that & check velve be installed in the discharge pipe from
certain wells operating by siphon method, which wells are known as
Wells Nos. L, 2, 3 and 4. This check velve is to be so placed that
no water produced et the other pumping plents cem re-enter the ground

at these wells.

Cherles W. Coughrasn, et el., having complained against
the service rendered Vo tiem dy the Califoraiz-Michigzan Land and
weter Compeny, public hearings having been held and the Reilrozd
Commission heving hed the service corditiozs wrick prevaeil under
this system under obvservatioz snd comsideration, and it appearing
trat cortalin improvements heve deen mede end that the conditions
complained of have beex very largely if not totally eliminated,
and the Commission beirng fully aporised In the premises,

IT IS EEXZTBY OZDZEED that trhe avove entitled complaint ve
exd it is rereby dismissed.

Wan

Dated at Sen Francisco, Celilornie, this

day of April, 1921.
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