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BEFORE TEE RATTROAD COMKISSION OF TEE STATE OF Ci%

The Commission or Its own initistive %
in tho mettoer of sexmivery dxririzing :
cUPS On pastenger cers. | ; Case To. 460.
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R. G. Dilwortz, Sex Diego Zlectric Street Reilway
Compenys 2oint Lome Rellwsy cOmpa.ny; Son
Diego oxd Coronade Ferxy Company; San Dioge axd
Souta Bastern Raflroed Compaxy; Sex Diego and
Axizone Relilroad Coxpery. '

T. T. Clotfelter,  The Atchison, Topoke end S:m..a Fe
Railmy compeny.

Ad «» Metthow, Western Racific Rallwey COmpa.ny

=. c. Boo*'b. Southorn Pacilic Cozzpany.

r., 2. C'mpm, Peninsulor Rellwsy ond San Jose Rallrosds.

C. J. Go0dell, Northorn Zlectric Rellway comm.

L. S. Eols tec'L Saxn Pedro, Loz Lnpoles and Sglt .aare

. Railro»d Co*m.rw.

Ve S. Palmoxr, Nortrwostoern Pecific Rollrood cOz:p.::g,.

r. L. Tood, The Zullxmen Company.

Te Ve Eill, Racific Electric Rallwsy Compaxy, E‘z-osno
Trection, Stockton Electric gnd Visalia Electric.

Jorn S. Mills, Saex Francisco-0skland Torminal Rallwaye.

GORDON, Coxmissioner,

OPIFION

, 4 great meny complointe neve beon received by the Commission
roletive to the ingbilily To ovtain driniking water On DPaSsenger ¢&XS
in tuls stabe. During the varm'momtis of July, ingust end September

these complaints became more zmmerous, 180 & great meny verbvel com-

’

plaints were mede.  On accownt of the number of these compleinte |
. wnich were mede informelly the Commission decided Yo invos 'tiga:te tnis
mattor ox its own Lniviative.

On Sop’bem‘oer 3, 191..; the Commission iszued 5.1:~ order notify-
ing ol ¢cocmozn corriers in 'tno S‘ce.»e taat 1t would‘institute on its own
ini'b:.a#iv'e en inveetigetion ..n ‘e m..tter of .the supoly of saz:f.tary "
axinms cups on pc.séengor caxs of stosm Teilrosds and.interurven

oloctric roilroads in the State of Collifoxnis, ond thot & hesring iz seid.




matter world bo hold or Tuecday, Sevvomber 23, 1913, iz the 0Zfice
of the Commission, in the City of San Framcisco, State of California,
at whick tinme a.nd. pl ce =21l intereosted partics would ave an
opporitunity to ve noerd. & hearing ir the sbove matter was held on
the date set, et whick time tostimony ond opinions of all imterosted
pa.i'tiés who desired T0 e neard was taoken.

Oz October 30, 1912, the Treesury Dopaxtmont of tho United
Statos amonded Article 3 of tho Gonrorsl Rogulstions of the Interstete
Querantine Regulations, &g Lollowss:

rCommox caxTiers shail 0ot provide in oars, veh;.cles,
vo3sels or conveyance° opereted in interstate treffic or in depote,
waiting rooms OX otner mlaces asod by vassengers tre.veling from one
gtete or torritory or *he District of Columbia TO anothe* state or
territory or the District of co? luzbia, sny drixiding cup, glase or
vessol for common uso; Providod, that thig rogulatlion shall not de
neld %o i:rocluae the nzc 02 drinking cups, glasses o vescels walick
axe thoroug'nly cleanod by woshing in weter after being usod by ocack
spaividnel, nor shell 1t bo held o proclude the sanitory devices ZoT
individusl use only”.

This Qrder becgme offective in Ifzrch of this year, axd
all of the P.ailroe.ds in the State withdrew the cups, glo3ses OF otzoxr
veesols trat had beez inatelled for the ude of the public at
wetor toxks im reilwey cexc ond depovs. This setion occssioned the
nomerons coxpleints thet neve been rocoived by the Commic sion, both
iy writing end verbally. Undoubtedly, <he mejority of compleingnvs
44d mot imow thet the glasses end cups which hed been furrishod oY -
‘ae P.a.ilros.a. Compeny were withdrewm in corpliance with e Govérnmen‘a
ordexr, dut wei'e o the opinioz 4ast ceme Wore volupterily withdrams
by tae '%a.il*bod Cozpenies, end maxy of the compleinants thought"th.at

the '—ta.ilroaa ccr.'pe.nies.’ voozons for 0 wit tndrawing The cups W= wea to

encourege the sale of drixicing cupe, waich were czrried by news agexnts

on their dessexnger VYrains.
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FPoxr come time past The people who ftravel extensively have
suppliod théhselves wita Their own individuel d:ﬁ.nking cups, bvut the
poopLlo Wao omly trovel occesiomelly sre gemerglly not S0 provided.
Moy, are unsware of tho fact that the Government 1as compelled the
roilrogd companies to witkdraw tie gleesses or cupe that were Lormexiy
furnished. This is especiclly true of women snd children, wnd maxy
of the compleints that hove beon recoived wore oithor Lrom Womesn OF
men Wao heve mobiced thet women exnd children have swffored 2or arini-
g wator ond have mede complsints for them. Thore it no doudt in
my mind but thet some means Saould de avellable Zor ell persons o
cecure o drink of water &t & mominsl cost on pazsénger traine, cspec—
4e11y when there it & terk of water providod by the Teilrosd company
ot one or botk ends of the car. |

it the noaring the roprosentatives of the &llferent ralilroed
compeaniocs tostified 2s to the mammer inm waled they were -suzﬁplying )
cups.  In mos% cases Waere cupe were Susplied, Witk the excepiion of
tho Pullmen Company, came exo supplied by ke news egents... '.Ehez
Southern Pacific Compeny hes placed & sign on osek water-tenk notifying
the trezveling pudlic tret it is mlm:!. to provide a::.:.nking cups in
cgrs oxr wé.iting rooms gnd that individusl drix¥ing cups oy be socurod
from tre mews agont o the train, this sign lists the &ifferent
ciasa s of cups thet-ave for sale, togetior witk the prices for same.
The Brovm Jows Company rZas ax exclusive contrast vrs...a the Sontonern
Pacific Company to baxter drinking eups, mag...zines a.n& the w"ual ner-—
chendise sold by mews sgents on trainc. Tals Company hAS & Packego
conta.im.ns "’01:3.' paper cups, vnich s sold for Zive cents, and prices
Lox cups rsnge :.';':om tris | style, as the lov.ra st, wp to seven"y ive ' |
~cents’ Zor & colla.p..ible nickel cup iz & lestzo T cose. The 3*o~.m Sewe
Company overates on.ly on tro Soutnern Pacific company g linec in th.s..,
Stato, but there ara‘novs agents on the treims o the otizor :_!.a:::go.

rallroad companiecs in the Stale who opoxste In practically the same

zonner. These nows agents sell their produce on & commission basis,




and naturally ondoaovor 0 Coll *ho higkozt pricod articlo tThoy Lavoes
ond 4% is very often the 'ca.se vaot the news agent 4oos not displey
or inform the purchaser thaat cupé mey bo ned ab less then twenty-;five
cernts, ond 28 o great meny of the travoling public take only an
occesionel ride ead 40 not lmow that cups caxn be.purchesed at’ e lower
orice, end further, &ue to the Tact et but an occasional trip is
Takern, and o é‘ap waleh L2 ;écrmanent in its ch_aracto:: é:ad design. is not
desired, the intended purchaser very often through ignorance, or the
igh ;o'::ice 02 the cup, will forego vhe drink of water.

At the Learing tostimony given by .represeﬁ'tatives of a
great meny of thae carriexs showed that the carrlers wao had news agente
on taeir trains he.ci for sgle sanitery Individual drinking cups at a
noniral _'orice‘. Ima gree.t many pablic pleces gutomatic cnp—éispemizg
mecalines gre insfe.lled., "out‘ oxly one or two of tre reilroad cb:cpa.nies
he.vé testé& trese nmechires. Oze objection to The mackine v:b.i’cizm dig-
vonses the most desirazple cup is that tre CQmpéw momufacturing sale
ie roving 1:S.tigatio:i with othor cup-~vending machine compe.ﬁies Zox
pebtont infringoment, etc. |

Mestimoxy was 2lso introduced as 10 The price of cuns, exd
althougn tThis .evidenco waz .’z.nsn.fﬁcien‘t to dotermine the coet To the
rs.ilroé.d coxpanios of £ll classoes 02 cups, ot the cawe tize vhe testi;-

zony which wes given snowed thaat cups could Do nurczesed for fLrom

£ 5.50 to £$6.00 per thousend, depending 02 tho sizo oX the order.
N

his was for o ﬁaafﬁne, presced Peper cup, wnd Probedly o2 oxgpensive
eup as any other mzke OF voper cupc. Undouwbtedly other cup manufsctur-
erz would heve to sell their cups ot as low & Ligure in ordor to com~
pote with tzis cup; Jo teS‘a:.mon;;' wes introduced at the hesxing
tondirg 40 snow kow mucz it would cost the r2ilirosd compenies to barter
thoze cups. I a= of %he opimion thst the reflroad cdmpaniés gaould be
cozpolled to pleco those cSps in the hends Of tho treveling public, and
I am alsd of “he opinion thet they should not 'oa.ﬁer said cupe Tor the

purpoge oL making & profit from the Selo of came, ut I 40 bolieve
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thet tho railroed compenies shouwld heve sveilavle For 211 pa.ssengors
vmo S0 decire o cup &t suck & Price es wil_. 00t ho unrea....omble. |

A% "'ho procent ‘ti_.o there gre oObjections to me d,ifferen‘t
types 0L verding mechines aend 28 ss:ne nave rot been troronghly testod
by the xzeilroad comna.nies in thiz section of the country, I 4o mot
bolievo that an order shov.lo. be entored By this Commission ot this
time compelling the reilroad companies im the Stete %o install suto~
nmatic cup-vonding dovices. T am also 0f %ho opinion thet cups |
should not be required on trains whoze schefule rux is shoxt. A
greet many of ého companies whose scheduled movemont i less 'thun ’
ome hour or thereabout have not _-orovid.ed wator tanlks in thelr cars. ,

I believe snd I 2ird as & fact that the merits of this
matter justify the Commission in issuing 2 Gemeral Oréer, and I
reommend tiat the Pollowing form of Order, excep’ tho first two-??a..*a-
graphs 'tho.;:eof,‘ be adopfed. s Goneral Order Io. 2 Z . |

QRDER

TESREAS, there has beexn received by +tris Commiscion several
complaints slleging to inepility to secure driniing water on pa.ssén—
ger corc oFf ‘cﬁe difforent Tailroadsz in the Stete, and the COmniss;m
voing of the opimion thet these compleints were sulficlent ‘ﬁ n'amoo:
to' jnztizy an inves*igati'on on +the Commission's own initistive, and

hearing baving oeen had in this matter, &t woich ell railroa,dﬂ' am.
\m‘cqrea«ed pe,r'bie wero privileged o de presen"' end give ..,uch testi-
noney snd exprecs such_vicw_s a3 they d.eair_e&, end .

TEEREAS, on the 234 day of September, 1913, tho Comnission
hold said nearing, axd aftor o careful end ezhaﬁ‘aive svudy axd con-
sS4 de*a*ion of +the motter, it na..» boon fouxnd 82 8 foct that sanita:v‘_
individusl drinking cTps shoule. bo availavle fo;j 2ll Passengers who

toke txip to oxceod one hour sxd o kelf, ox Steam railrosds or




electric intorurben roilrozds within tho Stato of California..

I2 IS EEREBEY ORDERED that cll passonger cars of stoem
railrogds and intorurban clectric railroads in the State of Cali~-
fornia that comstitute a Traln or paxt of a train whose ccnoedulo time
botweon terminals exceeds one hour 2nd vhirty minutes, ehall be 80
provided with sanitary Individual driniting 'ct;os taet pessengers
on sald pasconger cars may bo ablo to purchass one Or more cups ot ks
price not to excoold one cent oaci, and tho treveling public skoll de
éo notified by means of & poster cerd notice yle.cé& iz & comspicunous

pleco 2t or noar thoe wator tonk in osck vassenger cor.

The foregoing Opinion end Order sore hqrob:y? aporoved

and. ordered L£iled as tze Oyinion zrd Order of +he Roilxond Commission

of tro State of Californiu.
Deted ot San Fropciszeo, Califomi..., tnﬁ.a? ,c:fc, day o:f.’

Octover, 1913.

Comm_z.“ione_w




