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In the Mstter of the Application of i
SOUTHERN PACIFIC COMPANY for authority B R I RSN
to establish. z pert~time agency at the U O 0 1 N B e
Station of Norwalk, County of Los Lpplication No. 19003.
Angeles, State of Cealifornia.

C. W. Cornell, for Lpplicant.
¥. Do Pritchett ané& B. C. Lewls,
for Order of Railrcad Telegraphers.
2o Co Willioms, for Williams Bros. Graln & Milling
Compeny, 2rotestextis. :
L. L. Burke, for Norwalk Chember of Commexrce, Protestantis.
To L. Vanéegrift, for Merchents hssocizition, Protestests.
J. L. Smith, for Norwalk Kiwanls Club, Prolestants.

BY THE COMMISSION:
OPINION

In f!:b.:t.s proceeding Southern Pacific Company seeks author-
1ty to esteblish a pari~time agency at Norwalk Station iz Los ingeles.
Cowxty. |
| 4 public heering was cozducted in this matter by Exeminer
Funter on September 13, 1933, at Los Angeles, av the conclusion of
waich the metter was taken under swdnission.

At *his time Southern Pzacific Company maintelus agezcy
service at 1ts Norwalk Station between the hours of 8:00 LJM. &nd
5:00 P.M., ené it now seeks authority to reduce these hburs to a
pericd from 8:00 A.M. to 11:00 A.l.

The nesrest sgency stztions to the one involved hemin-
axe Domey; located four nfles to the northwest, and Anaheim; eleven
miles to the southeasi. 'me cbmpany mainteins an sgent acd a clerk
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&t 1ts Downey agency- znd wader the proposed plan the ‘agency dusiness

2t Norwalk would be taken care oI By either the clexk or the ag,ent
at Downey who would trzvel between the two stetlouns esch d.ay-.

The railroad service on this branck iine consists of one
mixed train in each direction dalily. These trazins errive &t Norwelk
duxring nigh? hours;

Tkhe revenues anéd expenses of this statlon shown in the
following tebulaticn over & two=year perliod erding July 31, 1933,
are tekenm from the compeany’s Ex. No. 1.

‘ Yesr Ending Yeor EZnding
ITEM July 31, 1933 July 31, 1932

STATTON DATA: .. .
Zegenge handled - pleces 26
Nunber Teybilils xmade 216 - 188
Number Frefight Bills made 1179
Western Tulon Kesszges 2135

FREIGET RECEIVED AND FPORWARDED:
~ Carloals - Cars ' - 249
Carlosé Revemae = Local* , : 23,796
* = Interlize : $12,57%
uess-than-carload Revenue - Local* \ 869
" « Intexline ‘ 994
'! " T ~ Tons X 206

DASSENGERS AND REVENTEX*
.&gency erorts - [fassengers 4701‘
- Revenue 389 : 2919

* m The smount ahovm is ore=hall the total Tevenue received Lor
&1l shipmexts both sent from and delivered to Norwelk. This
division is mude to credit one~half of the earmings To the
other agency station participeting in each shipment.

Although ro pessenger trains operste over thls line, the agency
is equipped to sell pacs serger tickets to and from ncarby
points on the company’™s 3ysiell.

In addition to the earnings shown above-, the compeny recelves
& Tevenue of ebout £50 per month from Pacific Motor "‘*an.sw*t business
ané $7 per month fLrom telegraph business.

Total zunmel out=0Lf=pocket agency expenses amqunted o

epproximately $1,750, the greater poriilon of which wzs Zor sgent's sal~
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Applicant®s trains serving Norwalk do not car""y mil
or express. If tke spplication is granted tue compeny Proposes o
provide & telephonme at Norwalk Station for the comre..ience or 1t5
patrons to reach the agent at Downey duxring the hours when the ggert
iz not on duty at Norwalk. 1t was alszo pointed out that Nomli: and

Downey are on the seme telephone exchange.

A zxumbdex of the p:.-iﬁcipal shippers at Norwelk testified

that they would sufler some inconvenience if there was ro agency
service during the afternoon hours, particulerly in. cases wheré |
carload shipments are sent wader Sight n-m Bill of Lading a.nd. +he
consignee not notified bYefore noon of the arrival of tne billin.g
in which case, under the company'’s p:oposed plex, ke would not have
access t0 his shipmert until the following morning. The record BLs0
shows that during the pest few months there has been & marked | impfovc-
nt in dbusiness at Norwelk which should reflect In an Ineresse In
trelight shipments. The president of a business esteblishment handling
hay end grain testified thet with the gesersl applicetion of the NeR.d.
plen, together with certein regulations affecting truck treffic, he
expected his shipments on the railroad would materislly increase.

The record cshows that there 1z & conciderable volume ot
business transzacted at the Norwallk Station; that .here are ...nd.‘.ca"ion..
or an increase ia the volume of Lreight skipmentis ats this poin‘c-‘ana
that there is some necessity for agencey sexvice in the efternoon hours.
It is therefore the conclusiop. 02 the Commizsion that applicé.n:t's plexn
to decresse the hours the agent is on Guty at Noxmalk does not reason-

ably meet public ‘convenience and necmscity under the prevailing conR=
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citioms. I, however, a different plan cen be developed wheredy
skippers can receive some agency service in the aftermoon, or if
it should develop that dusiness instead of increasing at this
stztion should decreace, then the Commission will enlertain &
further appviicatior along the lines proposed herein. TUpon this
basis the following order will therefore deny this upplication.

A publice hesring heving been keld in the above pro-
ceecding and the matier being now ready for decision,

IT IS EEREEY ORDERED taat Southern Paclfic Compenyte
gpylicetion for authority to :':educe the houxrs of agency service e_.'t;

Norwalk from 8:00 AM. to 5:00 PM., 0 8:00 A.M. %0 11:00 A.lM., is

dented without prejudice. R/
Deted at San Francisco, Celifornia, this /4=  aay

of Qctoder, 1933.

COmmiééioners. ‘




