
·' .... nt.li Decision No. .~ {( I r} i.\. 

BEFORE 'l'BE RAll.ROAD C~SSION OF TEE STATE OF CALIFOm..'IA 

In t~o Y.atter ot the Estab11shmeat o~ 
regulations governing the handling ot 
C.O.D. $hi:pme.c:~s· e.:rd accou.o.ting tor 
oollections made thereon by "transportation 
com~an1es" and ~passenger stage corporations." 

) 
) 
) Case 1'o.37l0 
) 
) 

~. D. May.c.ard, 1.0. :propri l1 persona, 
Fre..c.k De Marco, 1.0. propr:te. persona, 
~. I,arrsen end H. I.. EOlV:Land, "oy R.L.:e::olV1e.nd tor 

~uincy Railroad Company, 
H. Frasher, tor VeJ.ley Motor Lines, Valley Express. 

Co •• H. Frasher Tru.ck Lines end George Harm 
Truck Lines, 

:. N'. Anderson, tor Associated Film Service Carriers 
or soutbern Cal1tornia, and 1n particular 3. N. 
Anderson Tb.eater Servi ce, Goldborg Film Delivery, 
DtlJ.c1e A. Y'J.1l1er, K1m'brou.gb. Film Deli very, 
interested parties, 

H. D. Lucas, tor PacU'1c Gl"eyllound Lines, Ic.e. 
C. S. Me Lenegen, tor Pio~eer EXpress Co. 
L. E. You.o.g, tor Pacific Motor Transport Co. e.c.d 

pacitic Motor Trucking Co. 

SEAVEY, Commissioner -

OPINION 

By its order, issued November 5, 1933, the Railroad Cocm1s­

s10n instituted an investigation on its Own motion in the matter 

or "altering, ~end1ng and/or enlarging the ~ovis1ons ot . . 
GeJ:.eral Orde: No.84, and the establisllmeo.t or regulations govern .. 

ing the handling of C.O.D. shipments and accounting tor collect­

ions made thereon by 'transportation eom:pe..c.ies' and. 'passenger 

stage eorporations,' " as they are denominated by Chapter 2l~, 

Statutes or 1917, as a~nded, and by toe Public Uttlit10s Act. 

At the same time tb.e co'Clmi $810.0. me.11ed Co copy or 1 tG 

proposed 6nended order, designated as General Order No.84-A, to 

every hol~er or a certiricate authorizing transportation or 

property b1 automotive power ~der tae jurisdiction or tae 



Commission a.c.d also notice ot l'Ublio b.eario.g set thereon. 
1 

The pr1nc1pal eme!l=ent proposed in Genere.l Order No.84 

was the requirement or bond., to be tiled with the Commission 

by all carriers undertaking C.O.D. service, or their withdrawal 

trom such ~erv1ce. 

Public hee.r:1rlg were held at se.c. Francisco and Los Allgeles. 

Tb.e en st1ng order requires: 

WIT IS HEREBY ORDERED, that eacn automotive 'transportation 

company', as 4eti.c.ed ill toe Auto Stage and Truck Tra.c.s -

portet1o.c. Act, and each 'passenger stage cor,oration', as 

det1ned 1n the PUblic Utilities Act, hcn~1ng C.O.D. 

shipments sb.all, ~ed1ately upon collection or any and 

all moneys, aDd 1.0. no event later thaJl ten (10) days 

after delivery to the consig.c.ee, unless consignor instructs 

otherwise, remit to the consignor all moneys oollected 

by it on such shipmeQt~ 

IT IS EEREBY :E'URT.EIER ORDERED tllat the above C.O.D. rule 

be publishc' 1n the tar1rts or the respect1ve carr1ers 

w1thin a reasonable t~e.~ 

ZXpe rience w1 tb. d1sobed1ence or this order disclosed that 

tho culpable cert1tioa ted operators seldom b.a~ any t'Wlds to pay 

the delinquencies round and the penalty or revocation i.e. no way 

re1mbursed the C.O.D. creditors. ~he result was that shipper. 

reqaired special C.O.D. bonds tram the carriers they ~atron1zed, 

and some mercantile associations required such bonds tor the 

benet1t ot their members. This ~posed cost or a number ot 

bonds upon many carriers, practically all or whom had obeyed 

Ge~eral Order No.54 strictly. In othor cases, toe CommiSSion 

1 
Promulgated by tlle Co:mli ss10.c. 'MAyaS, 1929, by Deo1s10n 

No.2l163, i.e. Case No.2676. (33 C.R.C. llS). 



found it necessary to exerciso d1se1pli~e over earriers, end 

only the imminence or revooation or their o~crating r1ghts caused 

them to pay tt.e d.,l1nque.llt charges. Seldom, however, boas. the 

amount involved exceeded $looo.OO. 

The obvious best protection tor both sh!pper and carr1er 

is the tUing with the COmmission ot a 'bon!!. For tb,is purpose 

the present l'roceed1.ag was instituted. At tlle hee.ringsthere 

was no dissenting voice snd none in comt:lunieations tUed herein. 

The eost or the bond to be required is very low. 

Because the ee.r:1ers serving Los A.o.geles have been required 
2 

bY' ordi.c.e.c.ce to tile C.O.D. bond. 1.c. tlle S\:ml or $~.OO as 8. 

prereqUisite to obta1ning en"1nterurban stage permit," it we.$ 

asked 'by tb.oseturni:;.h1ng such bond. it tlle proposed order could 

be so tramed as to require only one bond. ~!s a~peers 

practicable and the proposed order has been amended to that 

etrect. Copies were sent to all entering appear~ces at the 

hearings and no object1on has been received. 

I theretore ree~elld that the order, as amended, be adopted. 

1.0. the tollowing torm: 

o R D E R 

An investigation haViAS been 1nstitute~ by the Commission 

1.:. the matter or altering, amec.<ling, SAd/or enlarging the 

provisions or General Order No.84:, public hearl.o.gs hanng bee.c. 

held end the matter hav1ng been duly ~bmittedt 

'mE RAIIROAD CO~SSION OF TEE STATE OF CALIFOID."IA EEREBY 

FItTDS AS A PACT that the ordor hereinatte= set torth 1s a just 

and reasonable regulation. Tb.ere!'ore, 

2 
Ord~anee No.71485 N.S. 

z. 



IT IS EEREBY ORDERED tb.o.t tram. an' atter tb.e efi'eetive 

date or this order the following regulation shall be 1n full 

torce and erfect and shall be designated as General Order 

No.84-A.: 

"GENERAL ORDER 

RAILROAD COMMISSION OF TE:E SXA'I'E OF CALIFORNIA 

REGULA1'IONS GOVEBNING TEE HANDLING OF C.O.D. 
SHIPMENTS ~fD ACCOUNT~G FOR COLLECTIONS 
MADE THEREON' BY ''l'RANSPORTATION COMPANIES' 
AND 'PASSENGER Sl'AGE COBPORATION.' 

APproved _____ , 1934. Utect1ve ______ ,1934. 

Au.tb.or1zed bY' C.R.C. Dee. , Case No.37l0. 

IT IS HEREBY ORDERED tlla t wi tb.i.c. th1rt y (30) de.Y'~ trom 

and after the ettective date ot tb13 order eaeb. automotive 

, tr&lsporta t 10.0. e ompenY', , as det1ned in the Au to Truck Trans­

portation Act, and eacb. 'passenger stage corporation,' as de­

tined 1n the Public Utflities Act, sb.~l rile wit~ this COmm1s-

. 810.0., as e. supplement to MY rates, rules ore regu.lnt1ons now 

0.0. tile or to be hereatter tiled, the following rule: 

'I.e. the handling or C.O.D. sb1pme.c.ts tll1s carrier 
shell, 1~d1atelY' upon collection or any and all 
moneys, an~ i.e. no event later tllen ten (10) days 
atter delivery to the consignee, unless eon.s1gttor, 
in writing, instruct~ otherwise, remit to the 
consignor all moneys collected by it on sueh 
sb. 1 pmen t. t' 

IT IS FURT.8ER ORDEl?.ED the. t such 'transporta tio:. eompMyt 

or 'passenger stege corporat1o~' til1ng ~eh rule, as prov1de~~ 

slle.ll provido and tile with it eo good and ~t:ioient 'bond in 

sueb. torm as the Cotn:l1cs 10ll may deem. pro?e!", in the sum ot 
One Thouse.:c.d Dollars ($lOOO .00), "Rbi eh bo.c.d shall be tiled bY' 



sucb carrier as prtnoipal and 'by some solvent surety eomp8,Q.Y. 

authorized to ~o business 1n the State of California. as surety. 

paye.ble to the State of cal1fornia, er.d/or MY porson, or 

persons, to whom any amount may be due on 8.!J.y C.O.D. shil'me.c.t 

transported by said carrier and not remitted. to person, or 

persons, to whom it is ~e, w1tQ1n ton (10) days attar delivery I 
, ' 

of eAY such sb.1pme.c.t; "Orov1ded, however. tb.a.t where sueh earr1er 

has tiled with eIJ.y :u:l101pali ty or board the:-eOr, pursusn t to 

or~1.c.e..c.ee, a bond in a. sum. not 103s the..c. One Thouse..c.d Dollers 

($1000.00), payable to said board or munieipality and/or any 

person,or persons to whom any amount may 'bo due on eAY C.O.D. 

sb,1pment tre.ns~.rt.ed 'by said carrier a.nd not remi:tted to person, 
, ' ... 

or persons, to whom it is ~ue within ten (10) ~aya atter delivery 
. .". 

~ .' 

or any such sb,1pment, the t111.c.g by sucb. carrier of 8. ce::-t1.t1ed 
,.'e ''''"." 

copy ot said 'bond with this Commisz1on sb.al1 be deemed complianoe . ' 
w1~Ji 'this paragrapb.. 

IT IS FORI:~ ORDERED that fJJly sucb. carrier -may, witbi.ll 

thirty (30) days :rom. and attar the erteeti va date of this 

order, tender his election to not undertake C.O.D. tracsportat1on 
.... ot sb,ipmentB, ac.d. may withdraw a.c.d cac.oel b,is rules, regulations 

and rates theretor, it any, e..c.d henceforth sbAll not be req,ll:1.red 

to reeeive nor transport ~ch shipments. 

GeneralOro.er No.84 is hereby revoked e..o.d. a..c.a.ulled. 

Tb.is Genere.l Ord;;~s.bart become effective on JUne 30, 1934. 
" 

APproved and dated at San FranciscO, California, thi5 

___ day or _-----~t1934. 

RAn20AD COMMISSION OF THE STATE OF CALIFOlmU, 

By 
H.C.Y~theWSOJl,seeretery.~ 

5. 



'rb.e ottect1ve date or tb!.s Opinion end Order shall be 

'May 3l, 1934. 

The foregoing Opinion and Order are hereby approved and 

ord.ered tile d as the Op1Jl1on 8l d Order of to e Rail: oad 

Com:1s~ion or the State 0: California. 

Dated at sa.a ]'rane1seo, cc.lltor.cia!,: this ;J (0/ day 

or May, 1934. 


