QLD COLLISSION OF

In the Matter of tie spplication
of TER 2.LIFIC TIIERZONE LD
TELICRAPE CORAY, Zor an oxder
to adjust rates of ivs Castro-
ville Zxchange in conmection with
increcsing thae nours of service.
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G. llorsnall, for The Pacific
nhone znd Telegrapn Compex:
C. R. 22illips, for Caztroville
of Cozmerce.
Corroll Sardholdt, foxr group of
zen of Castroville.

2Y T=E= COLZIISSION:
Q21X

The Pecific Telephone ond Telegranh Company, & COrHor-

cvion, operaving a gzemeral vele > and telegraph business in
Celifornic and other is & 2bion, requests au-
thorivy ©o tes o ephone sexvice in 4ts
cestroville Dxzcheange colincident wi C ishment of con~
tinuouvs twenty-four nour service and
requiprenta
4 oublic hearing in vhis procceding was held by Zxome
ry =t Costroville or Octvover 29, 1935, when the matter was
LTor Ceclzlone
Telepaone zervice from the Castroville Zxchange 1c
10 oprroximotely Tilvy seribers located In Castro-
adjacent territory from 7:30 2.me t0 9:00 pe.m. 0D WeoK

00 p.m. oz Sundays en

olideys.
Coust
axy, wloeed

mertalizning to the ;rosent




revenues and expernses of the Castroville Zxchange, the cone

templated chonge in the operations of the exchange, and esti-

nates of expected revenues and expenses under the propeosced plan.
The everage plant, couipment end working cssets of the Castro-
ville Zxchenge for %ae year 1934 wes stated to0 be $9,581l. The
total local sexvice revenue, miscellancous revenue and $0ll reve
enue apportioned to the exchange lessc uncollectidle revenues was
2,810 for thc year. Deducting +the totsl opersting cxpenses of
$2,572, leaves o belance not mevezue of L2%7, vwhick 1s 2.47 per
cent of the average plant, equipment axd working assets. The
record in the cuse saows that vhe users of the service from this
ezchenge greatly desire contizuous hours of service. .applicant
agroed to thls exvtension of service provided increases in cerw-
tain rates would be made effective. Torty-seven subseribers Dy
signing epplicetion cards indiccted their acceptance of the in-
creases. The proposed change in rates does not affect suburban
subseribens. One customer has two farmer line services Lrom the
Castroville Zxchange. NoO chenge in rate is contemplated for
farmer line service, but the customer has agreed to purchase new
instruments waich will operate witk the diel exdhange.

ALpplicant desires o change the operations of the ex-
change from menual magretoto common batlery dial. Zxchenge calls
would be comploted by direct dlsling. Local colin-box zervice
would be operated on the posi~-payment plen. ZLong distance end
21l referencoe services would be handled from the nearby Salinas
Exchenge. xaintenance would continue 10 be performed by the re-
palr forces of the Salinas Zxchange. No local agent would be Te-
tained ab Castroville, dut @ local bdusiness house would be desig-
neted where bills could be paid and spplications for service

signed.




The principal changes iz ratez would be as follows:

Rate per Month

Business Flet Rete Service: Peesent Pronosed

Tech individuel line desk set stetion $2.75 $3.00
Zach two-perity Line desk set statioz 2.25 2450

Residence Flat Rate Service:

Tech individual line desk set statlion 52425 $2.50
Bach two-party line desk set station . 2e00 2.25
Tach four-party line desk set station L1.75 2.00

Tach wall set station - desk set statlion rate less $0.25 per month.
Bach band set station - decsk statioz rete pluc $0.25 per month.
The schedules for suxiliary line stationc and for private dranch
exchange trunks would be increased in accordance with the increace
in rehes for individual line dusiness flat rate service. It is
also proposed to discontinue orXfering meséage rate service in this
exchange ss there are no subseridbers 0 message rete service at
the precsent time.

ire Wellick's estimate of revenues and expenses Ior
+nis exchenge under dizl operation shows & total operating Trev-
exue of $3,525, totel operating expenses of $3,070, and bolance
net revenuc of S455. The relation of this net revenue to tae
estimated averege plant, equipment andé working assevs for the
tirst year of izl operation is 2.45 per cenv. The Telephone
Compeny nas received nine spplicetion cards froxm applicants who
desire to decome subscribers to teiephone service 4L snd when
twenty-four hour continuous dlel service iz furnizhed. All per-
cons whose service or rates would be affected 0¥ the greatinzg of
this application were notified of the hesripg but no one meade
objection to epplicant’s request.

me dial service as proposed iz a decided improvement
over that at present aveilable in Cestroville. Consideration

of tze proposed rates leads To the counclucion that they are

justified oy this improvement in tae service and the increase
- )




in aours of servicec. The level of these rates comperes favor-
ably with that of retes for similer service under similer condlie-

tions elsewhere in Californic.

OQRDER

Tne Pacific Telephone and Telezraph Company having ap-
nlled to the Reilroad Commission for autkority to increase cer-
tein rates for telephone service in its Castroville Exchange, 2
public hearing having been held, the matter having been sub-
mitted and now veing ready for decision,

TEE RATLROAD COMMISSION OF THE STATE OF CALIFOXNIA
neredvy finds as a fact thet Tae Racific Telephone and Telegreph
Compary should furnish continuous twenty-four hour service from
115 Castroville Zxchenge coincident witk the esteblishment of
the increcced rates for service es discussed iz the Opinion
which precedec this Order, and

Besing its Order on the foregoing findirg of fact ané
such other statements of fact and conclusions which appear in
tae preceding Opinioxn,

IT TS EERTEY ORDERZED that The Pacific Telephorne and
Telegrepn Company shell on or before July 1, 1936, roplace 1ts
present Castroville ZTxchenge magneto cystex witk 2 dial systex
with tweaty-four hour conbtinuous service.

TT IS TIRERY FURTEZR ORDERED thet The Pacific Tele-
phone end Telegrapa Compeny may neke effective for service in

$ts Castroville Zxchange, on and alfter the estebliskment of

twenty-four hour continuous aial sexvice, the proposed rates

cet forth in ihe Opinmion preceding tiis Order, provided:

(1) Said seheéules of rates herein ordered oxe sub-—
| mitted for filing with the Railroad Commis;ion
between the thirtieth and tYenth days zmmea;aﬁe-
1y preceding the date of vhe esteblishment oI
whe proposed service.

o




No other ratec or charges are affected by this
Order, exceopt that schedules for commercial
privete braach exchenge, hotel private branch exe
chenge &nd dusiress intercommunicating system
message rave services mey be withdrawn.

For all other purposes the effective date of this

Oréer shall be twenty (20) deys from and after tae éa2te hereol.

Dated et Sen Franciszco, Celifornmic, this /. Z 72 4oy

of Novexber, L93S. )
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