. . o
Decision Noe o35l

BEFORE TEE RAIIROAD COMIISSION OF TEZ STAIE OF CALIFORNIA

Ethel Ryus, Alice Iaugalin,
Alvin Johnson, ZBerayce Spencer,
J.Je. Northmore, Louis Nau,

Mrs. a. Diebold, C.J. ILippi,
and T. Meebhan,
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Compladinsnis,
TSe Ceze No. 2991.
Lountain Avenue Water Coxpany,

ZDeIe dante
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V.Z. Spezcer, for himself and
othaer conpleinants.

Alice Zaughlir, ian propria persona.

A.R. Grinstead, for defendexnt.

BY TEE COLAISSION:

CPINIOXN

-
-

In this proceeding Ethel Ryus aznd eight other consumers
complaiz against the service bdeizg readered by louatalin Avenue
Water Company, owzed and operated by N.lM. Peterser ut Fetters
Sprizgs, Sonome County, Califorzie.

It is sllegeé thet sexvice rendered by the defexndent
water company is umsatisfectory; that the meins sre exposed, re-
sulting iz the delivery of werzm weter during the suzmer months;
thet the weter is dirty end coztains foreign matter; and thet
pressures are low exd izsufficient. Request is mtde that the
Sonoma Water end Irrigation Compazy be authorized to accent ap-

plications for service from consuxzers residing iz complainanis®




neighborhood gnd irn the immedizte vicizity thereol.

Defendexnt has entered a general denilal of the above
charges end asks “hat the matter be dismissed.

A public hearing iz this xzetter wes held before Examiner
YacKall at Fetters Springse.

The evidence shows thet the complainants sare all resi-
denvs of Ague Caliente Park Subdivision No. 2 end Block & of
Sonoma Highlands Subdivision No. l. Defendent also serves water
in the adjoining tracts known as Sonoma Highlands and Woodlee?
Park. The territory surrounding defexndent's service area is
supplied with water by tke Sozoma Water and Irrigation Coxpexny,
& publiec utility.

DefendantTs prizcipal source of supply is iz & well
situated o2 2 small tract of land at the head of Mountein Lvezue
from whiclk water is pumped izto & 10,000-gallon redwood tanxt azd

transzmitted through a 4=inch pipe line to the distridbution zys-

tem. It was edmitted by the defendant thet for & distance ol

sone 170 feet from ke tank the 4-inck zmain is leid on a trestle
and exposed to %thae sun. It was clso admitted that, irn addition
to several short sections of distridutioz main, 235 feet of the
maln on Buena Vista Avenue lie upon the surface of the ground.
The eoxposure of thic pipe ic unnecessary and enpeers %0 be the
result of negligence on the part of the operator for 2o unusual
obstacies exist which would preveat trenching and tkhe durying of
the pipes 7The 4-inch transmission mairz can de insuleted and
covered by boxing. Defendent will be required to remedy +these
conditions immediately.

Aénivtedly tae water served consumers frequently hes

been highly discolored axd conteined algae and other forelgn sub-




stances. The testimony clearly indicates that this condition erises
from fallure %o clean the storage tenx end flush the mains., Deo=
fendant will be directed to instell necessary fixtures, gate valves
and fittings on vhe %enk and all dead-ended meins tO permit proper
cleaning end flushing therxeof which hereafter shall de done at

such times as may be required to eliminete the unsatisfactory cone-

ditlons arising from These sources.

Pressure reedings by gauge were tuken at several points

on the system by complainent J. J. Nortamore anéd also by N. M.
Petersezns XNoO xarked differences appear therein and the results

are as Tollows:

Pregsure in Pounds
PREMISES Pexr Square Inch

Ethel EG'U.S-——-----------------.-]_4
Aldir Johnsone--== ——mmmem—————— 50
Alice Lﬁu&hlin—----------—-----&z
\T.J- HOItmrc--------—--------40
;&. Diebold.---—-----------.-.-..-....30
COJ.. mppi"'---"---"-----——--&—-43
T. licehar~=-~ ——- ——————— 2

The adbove resdings sll show Teasonably adequete pressure ¢ondi-~
tions for the requirexents of tis systexm except that for *the
premises of Ithel Ryus which is wholly inadequate. The residence
oX this consumer is on & hill consideradly higher then the premises
of all the o%ther conzumers serveld by defendant. I+t is impossible
for this utilivty To provide Rhexr with proper sexrvice without the
installation of a booster pumping plent or construction of a
storage vank at% a higher elevation, neither of which is defendant
willing to do. Tke Sonoma Water azd Irrigation Company can pro-
vide this customer with satisfactory service from 1%s system
walich alresdy supplies severel of her neighdors living on the
same hille In view Of these facts, Mlssc Ryus may apply to the

Sonoma Water end Irrigation Company for sexrvice snd %that utility

Se




may accept csuch application with the undersvtanding, however, that
this permission does 20¢ authorize further invasion of defendent’s

service area.

thel Ryus, et‘al., kaving filed formal cozplaint agains?
Mountain Avenue Water Cozpeny as eatitled adove, a public hearing
having been held thereon, the matter navizg beez submitted and the
Commuicsion now deing fully advised iz the premises,
IT Is ZEREBY ORDERZD *tha?t N.lM. Petersen cdoing dusinecs

nader the fictitious firm name and style of Mountain Avenue Water

Compeny be and he is heredy ordered and directed as follows:

le To instell within +xirty (30) days from
and efter +the dete of this Order sultadle
Tixtures and fittings to provide for thke
Proper cleaning asnd flushing of all storege
tanks and dead-~ended water meins.

To cleaz end flush all suck storage terks
and dead-ended mains not less than once
every four nmoaths and &t such additional
times as water conditions may meke such
flushing and cleaniang necessarye.

To file a report with this Commission each
time any of the said dead-exded mains and
tacks are flushed and cleaned durizg the
period extending Ifrom the date of this Order
to ané including the thirty-Lirst day of
Decenber, 1936

Withir sixty (60) days froa the date of this -

rder $0 properly insulaete end box, in a
menner satlsfactory and subdbject %o “he writtea
approval of this Commission, all parxts of the
4=inch transmission maln exposed to the heat-

ing action of the csune.

Within sixty (50) days Zrom and efter the
dete of this Order to lower ¥0 a cdepth of not
less tran eighteen inches and properly cover
all expozed weter distridution mains.




I IS EEREBY FURTEER ORDERED thet Ethel Ryus bo azd she
is heredy authorized to apply to Sonome Fater and Irzigation Compeny
Zor water sexrvice %0 her property now sexrved by N.M. Petersen and
said Sozoms Vater and Irrigation Company is hereby euthorized to
supply the said property of Ethel Ryus upon the filing by hexr of
proper application therefor witkh said compenye

I7 IS IZREBY FURTHER CRDERED that all other meatters set
forth in the complaint herein be and they are hereby dismissed.

For sll other purposes, the offective date of this

Order =hall be twenty (20) days Lrom and af%ter the date hereofe.

Pated at Sen PFrencisco, Celifornie, this /X 27 dey

oz Dprrvetitse. , 1935.

Conmissioners.




