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Decision No. 2 4 v,

3EFORT TEZ RAILROLD COISSION OF THE STATE OF CALIFORNIA.

In the Metter of the ~pplication of
ASSOCIATED TELEPEONE COMPANY, 1LTD.,

for en oxrder (a) authorizing the re-
vision of boundories znd of schedules
of rates, rules end reguletions of the
arrowhead Zxzcharnge (o) suthorizing ap-
plicant to establish an exchange &xd to
publich, f£ile and make effective rates
for exchenge and toll service iz conw-
nection with such exchenge at Crestline,

Application No. 20155.
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California, and (c¢) avtioriziang the re- lf? 5

vision of the Northern boundsry of the I o T
San Bernardino exchange area and dis- TR I [1icf pee B
continuence of certalin Sen Berxrmardino RN 7! 'f%;g;j ﬁh d
- service. o ek It
exXchange service « S d:&

Zrnest Irwin, for applicant.
J« E. Heenck, 2. W Switzer and

¥rs. F. C. Russell, for
individuel provestaxnts.

DY TEE COMMISSION:

Tz this application Lssociated Telephone Company, Ltd.,
a corporatiorn, operavting a telephone system in Ioc Lngeles, Orange
and Sen Bernerdino Countieés in Califormie, requests permission to
realign the bounderies of Lts Arrowheed and San Bernardino Zx-
changes, tO establish a separate exchange ot Crestline Village and
t0 revise various rate schedulez. A public hearing.in tae matter
vwes held vefore Exeminer Fry in San Bermardino oz Octobver 30, 1935,
when, full opportunity having been given ell ILnterested persons 1o
be present and to be heard, the matier was submitted for decision.

Lz authorized in this Commizsion's Decision No. 25006

on August 1, 1932, Associatved Telephone Coépany, Ltd. (hereinafter,
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et times referred to as the Associated Company) =cquired the tele-~
none properties of S. R. Zeffley, known 2% the Arrovhesd Tole~
Phone Company, which operated 2 telephone exchange in and around
%he Villege of Lake JArzowhead. The srea 20 sexved is »esort ter—
ritory in the Sex Bermardino Mountains. The fimst telephone ser-
vice in thiszs reglon was estavlisned by Zarry Lee Marviz on autior-
ity graxted by the Commission ir Decision No. 12858, dated Xoven-
ber 26, 1923 (24 C.R.C. 150). The territory included in the ex-
cherge area was limited to the lend then owned oy the Lake Arrow-
head Company. 4Although no filing by the Associated Company nor
any of 1tz predecessors showed any enlergement of this exchaxge
exrea, evidence has been given that arrowhead oxchange service ot
Lrrowhead exchenge rates Las veen ZTurmished ocutside the area iz
unaseigned territory for zeverel yeers. It is proposed at this
time to exlarge the Arrowkead exchange axrea to Include all ser-
vices now furnizhed from the Lrrowhead Exchange, cnd,in eddition
thereto, ell territory in whickh it 1z expected o demend for ex-
change service mey be expected in the future. Mr. E. V. Waison,
.sgictant to the Presidenmt of the Associebod Company, introduced
ir evidence az Exhidbit No. 2 2 mep showing the present and pro-
poced bese rate cnd exchange areaé 0% the Arrovihead IZxchange.
The proposed base rate area shows a slight curtaliluent In oxder
to more clozely follow secetion lines, dut doesc not exclude eny
present base rate area services, nor result iz any increase in
mileage charges tO any subscrider. The propoged cexchange area -
f1neludes all of the ferritory in which a demaxnd for exchenge sSer-
vice may be expected. The emlerged exchexmge eret also includes
all Arrowheed services lrregulerly esteblizhed outside the rilgd‘
area.‘ The evidence snows taet the present £iled Sez Berna:dinow

exchange ares hes two nerrow extentions or neck-sheped areas

whick take in current development, one of which extends Into tae
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Proposed Arrownead exchange aret. JLpplicant desires to discon-
Tinue San Zernardino excpcnge‘service t0 the nine subseribers lo-
cated In this section and to furnisk them service f£rom the Arrow—
head Zxchange for the reason thct they aTe Tery much nesrer Arroie
heald VTillege then Sem Berzexdizno. The Tecord shows thet Theddeus
Lowe of Twin Peaks has entered nis objection by letter to the
transler of thic territory, iacluding Twin feeks, from Sen RBer-
rardino exchange area to the Arrowhead'ezchange area. IZe states
thet the subscribers with whom practicelly all his dusipess is
trensacted are located in Scn Bernerdéino. ir. 2. W. Switzer ot
the hearirg oxpressed similar objections to the diszcontinuance of
his San Bernerdino sexvice Lz the proposed extended Arrowhead ox-—
change erea. IV generally occurs with & boundary chenge of thiz
nature that not everyonme is fevorebly affected by the chemge. A
careful consideration of “he reasonsdlencss of the transfer of this
perticuler area, wogether with the other errangements of service
eress contemplated in this application, leads to the comclusion

that the interests of the pudblic gemerally in and ebout Arrowread

Tillage will best ve served with the proposed exchange ares shown

on Exnivit No. 2.

Mr. Frank H. Wright, District llenager for tke Assocliated
Compary, testified that some of the utility's practices in its
Arrowhead ExXchange were at variance with the schedules and rules
and regulations which it has filed with the Commission. The util~
Sty desives to secure suthority in this proceeding to remove the
present deviations and irregularities. ZIZxhivit No. 1, filed by
Mr. Wetson at the heering, sets forth proposed excheange service
rétes fof the Arrowhead Exchange. In Schedule No. Avl'applicant
prezents its present General Service Schedule, with the rates for
“wo party sexvices eliminated. Iir. Viatson stated that with the

four-pexrty service with full selective ringing now etfective,
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there wos 1ittle need for two-party service. At the present, and
for some time in the past, no customers have had service uznder the
wwo-party sckedules. The schedule of mileage rates; although dif-
ferent Irom tihat now on file, has regularly been authorized by

the Comnission and should be mede cffective. In ivs Private Erench

Zzerenge Service Schedule No. 4-7 come change it proposed. A4 rate

of $1.25 per month for a primary or extension stetion with hand set

Lls presented for approvel in this schedule. NO good reaszon was

given for 2 monthly differerntiel of twenty-five cexnts for hand set
station over the desk set rate wheon the rate for the wall set sta-
tion was the scme as that For the desk set station. Geﬁe:ﬁilyvin
Californie rate differenticls of twenty-Sive cents, noX pfimarily
bazed upon out—of-pocket cosv, have been zuthorized for sexvices
with the three principal types of telephone Instruments: wﬁll,
desk and hand sets. This Schedule Ko. A=7 will de acceptadble il
whe well set rate is changed to the desic sot rate less twenty-five -
cents per month. Schedule No. A=1l 1s e new schedule which zets
forth a rate Lor excaznge messages Irom noa-listed public tele-
paones end 1z the same as filed for similar service throughout
Californiz. Ia ite Zxhibit No. 1, epplicant hez sepercted its
schedule of dircetory listings exd jolnt user service and modi-
tied therm to conform to Lts regular practices.

In vropoced Schedule No. A=l5, Supplexentel Eqﬁipment,
tnere Ls incorporzited, among other charges, an Iinstallation charge
of $1.30 plus 10 cents pexr foot Tfor cords exceeding the standard
lezgtz on desk or hemd zet telephomes epplied for after the tele-
phone has been imstalled. TFor extra length cords requested with
new ingtallations only the charge of L0 cents per Ioot applles.
On erocs exemination the witness for gpplicent testified that the
standard length of its desk and hexzd set cords was 2ot less thaz

five and opne~naelf feet. The raves cuthorized in the following
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Order for desk and hand set %elepuones will be with cords nov
than five and ome-half feet between the signel box and the
stand or hand set c¢radle. ir. Iowin for the associated Com-
suggested thet the length of the decgk and hand zet cords
should be limited to Lifteen feet. Thals 1limlit of fiftecen Lfeet nas
horetotore been considered reasonadle by the Coxmission and 10 Qb-
jection to such limitation in the Lxrowhead exchenge rate sched-
wlos will be made. The record also shows thav recuests for loag
cords have generelly been for multiples of Iive foet. I cpplicexnt
5o desires, it mey specify in the schedule the lengths in which the
Iomscordé are stoclked and 6rfered to itz customers.
At present there is oz file & rate schedule for vacatlon
in the srrowhecd Zxchonge. As this service has never bveen
20 by any subscerider, it may be discontinued zs requested.
It is propoced vo meaxe applicable iz the Arrovhead Zx-
chenge the Rules and Reguletions on file with the Comeission for
_service in +tne Associsted Telephone Compeny, Ltd's., Leguna Beack
Exchonge. Taere eppears to Ye no good reason wh? this request
should not be grantedQ

4%t the present time the telepnone service geznerally

evaileble in the mounteinous territory wost of Lake Arrowhead Vil-

lage and north of San Bermardino is toll service only. The toll
stetions ere conmected %o %oll linmes iz cables which extend to the
toll boerd of Southern Califorzies Telephone Company in the City of
San Darme=dino. The charge for the initiel period on = message
between two of these Crestline %oll statioas is Tive cents. A
connection detween one of such toll stetions 1o anéther on a Gif-
rerent toll line requires a line down the mountain O the San
Bernerdino toll board where comzection is mede to anotner line up
the mountein to the other station, taus necessitellng the use of

an abnormel emount of plazt and resulting in 2 lessening of trens-
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frliciency. The nuwmber of these Crestline toll

has'incr ased TO0 such on eztent that come other service arrauge-
ment is imperative at the preseant time. The Lssoclated Company
proposes to establish a sceparate exchangé’at Crestline and to fur-
nizh therelrom locel teleproze zervice in that neighborhood. Toll
service between Crestline and other toll points would be availedble
over apvlicant®s lines to San Zerrzardino where connection 1s made
with the toll lines of Southern Californfa Telephone Compazy. Tae
present thirty-nine toll stations in the Crestline ares would be
dizcontinued. Bxzidit Wo. 4 filed 2t the hearing shows the das
rate and exchange areas o the proposed Crestline ZSxchange. Lc~
cording to testimony givern at the heaxing, the proposed base rate

erea inciudec 21l of tre developed area near Crestliine Vi;luge.

]
T™e exchange ares shown on Exhibiv No. & is bounded on the easy

by “the Arrowhead excharge ared, exvends westwerd azd northward s0
as %0 include 2ll anticipeted teleprone service reguirements, and
cont-guouo %0 the Soxn Zernardino exchange cres on the south.
“ is proposed to iznclude In % Crestline exchenge area & small
section of territory in waick three subcceribers are now served Ifrom
+ne Sen Bespardino Zxckange,for the reeson thet it is much nearef'
and iz naturally Sributery to Crestline Villaege. The evidence |
indicates that the bzase rate and exchange creas grown onm IExhibit
No. 4 ore resconeble ZTor the proposed exchange. In 1ts Zxbibit
No. 3 filed ot the hearing, cpplicant set forth schedules for Iis
proposed Crestlize ezchangelservice which cre esseatially the same
os those showa in BExhibit No. 1 for isrrowhead Zxchenge. Inazxuca
es the Crestline erea is mountaizous territory, similar %0 the
Arrowhead area, it would appear reasomedle to fix similar schedules
of rates for the two exchengesS.
Originally toe toll lizes ,_od,ﬂr"owhead Tillage extended
4o the Eighlandzs Zxchange of The Racific Telepnone and Telegreph

Compeny. Waer the toll cedle from Srmownead Exchange wes Installed,
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it wes terminated in +he central office of the Assoclated Company
in Saa Berperdino, froxm wkence circuits were »un o the San
Bemnomdinoe +oll board of Southern Celifornis Telephone Company (suc-
ces30r 4o The Pecific Telephone and Telegrepi Cozpeny) fLor toll
telephone and telegraph service to owtside points. Tn applicentts
Tynibit No. 5 filed ab tho hearing, the toll or interexchange tele-
phone retes betveen the Scn Bernardino, Lxrowhead and proposed
Crestline Ixchengzes ere listed. These Iates are consiructed on
the through line vasi:s stendard in Celiforzia and effective elce
where in the Associated Compony's system. The present rete of five
ce“tg per me sege between two Crestline toll stations would de dis~-
continued w;th the finstelletion of the local exchange, and cclls
within the area would be completed &t exchange rates. The change
in comnecting points does zot resuld in any change in the toll
chargeo for service between Arrowhesd, Crestline, Sam Bermardino
cnd Zighlend.

The Azsocicted Company mow hes in effect o telegraph
~ate for ten words or lesc from Arrowhead to Highlend.
directed to San Bermaxdino cre transferred at Eighlend to the con-
necting Company's lines, mekirg tae «otal charge sixty cents. With
the change of the connecting poiat to San Be*nardino, this charge
will be reduced to TRirvy cenis, which %S the present charge from
srrowhead to Sighlend. The Arrowacad to Highland charge would be=-
come s_xty cenYSe iiTe w;tuon stated at the cea*;ng that +the tel
greph business from Arrowhead 1o Eighland is pre ctically nil. In
view of this statement end the fact that the City of San Berpardine
is considerebly larger then Eighlarnd, it would de concluded that
4he change would favorably affect more users of %“he “telegraph ser-
vice then would be unfevorsbly affected.

ipplicent proposes to install ez unattended auwtomatic

office ot Crestline witz ell toll operations, essistence and Iin-

corpation service performed at Sex Serpcardizo. At the beginning
‘ e




of the exchange operations at leest, the maintenance work would
be performed by 2 repelr men frox San Bernardino.

v is proposed that all exchdnge services furnished Iin
the throe exchanges heretofore generally discussed be received
from the centrel office in thelr respective exchange areas as of
the date of the ezvebliszhment of the Crestline Zxchenge except
that furnished under foreign exchange:schedules. Thiz regquirement
will remove Ilrregularities and discriminstion zud is approved.
Obviously certaein present subscribers will have service from a dif-
ferent exchange after the date of the cut-over, iz some Iinstences

necessitating the extension of pole line facilities by the utilit

We ere of the opinion tizaet such subscribers should be cdvised by

the Associated Company well iz edvance of thet date co they may
choose thc type and grade of zervice which they desire. The trens-~
fer of such czervices from one exchange t0 another as of the date

of the cut-over should be made without charge'to the subseribers
for line extension or sexvice connmection.

Applicant et the nearing filed,as Zxhibit No. 6,2 map
showing the San Bernardino exzchange area, 25 proposed to be modi—
fled. In addition to tke small areas which would be withéravm
from this exchange area and included in the Arrov.ead aré Crest-
line exchange areas, &s discussed heretolore, it,is proposed to re-
locate z portion of +the north voundary of <the exéhan@e to txeclude
e small section in the northeastern corner where there is not now
any telephone development and where thero sppears zno likelikood
of any development in the near future. The San Bernardinoe oX-
change arca 28 proposed to be modified appearc reasonzble, expecizl-
1y so when considered with the various otaer propesals edvenced in

this proceeding.




Associated Teleprone Coxpany, Lvd., heving applied to
the Rellroad Commizsion for az order authorizirg the realigament
of ite Arrowhead cnd Sen Jerperdino exchange boundsries, the es-
tablizhment of a new oxchange at Crestline Village and the filizg
oX rate schedules, o public hearizpg having been held, and’the et
ter now beihg realdy for decision,

The Reilroad Commission oI the State of Callifornia here-

by finds az 2 faet thet the public interest will be conserved dy

the modification of the iLxrrownesd and San Zernardiro exchange

areas, the estadbliskment of the Crestline Zxchznge ond the meking
effoctive of rate schedules, all as discussed in the proceding
Opinion erd, basizg its Order on this finding of fact and 3uch
otaer Tindings of fact zxéd cozmelusions wz axe contalned ILn the
Opinion preceding this QOrder,

IT IS BEZRZ3Y ORDERED that Lssoclizated Telephone Com-
pony, Ltd., shell:

l. Nodify the base rate and exchange areas of ArTow-
nead Exchenge, a5 shown on 2Zxnivit Xo. 2 filed at
the hearing herein, effective as of the date of
+the esteblishment of Crestline Zxcacnge.

llzke cffective Tor exchange zervice in sxrowhead
Txehenge on end after tiae date of the establish-
ment of Crestline Zxchange tae ratve schedules zet
corth in Zxhibit Wo. ) filed at the hearing here~
in, but ozly as modified Iz ceccoxdance with the
discussion thercof in +the preceding Opinion, aud
such other rates and cherges as may be aprroved
by the Commizsion.

Bstablizh and place iz operation om or belore
June 1, 1936, apn auvtomatic telephoze exchange ot
Creztline Village, San Bermardino Countly, witha
continuous twenty-sour (24) hour service wivh
vaze rate end excheange area bourdaries o5 shovwn
in Zrhibit Xo. 4 filed zt thae kearing herein.
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Moke effective Tor exchkange sexvice in Crest-
line ZTxchenge, on and after the date of the
establishment of tre exchange, the rate sched-
ules set forth in Txzhibit No. 2 £iled at the
nezring aerein, dbut only 2z modified In ac~
cordsnce with <tie discussion thereof in tae
nreceding Opinion, and such ovrzer zztes and
charges oc mey ve approved by the Commission.

Meke effective in Crestline and sorowhead Zx-
changes, on and after the date of the estab-
lizhment of the Crestvline Zxchange, Rwles

end Reguletions governing telephone service
cimilar €0 %the Rules and Regulaotions now on
£ile vwith the Reilrocd Commission by Associzted
Telephone Compeny, Lid., for its Loguma Beack
Zxchange.

MoGily the exchenge area of 1ts San Zernardino
Ixcnznge, o shovn on =Zxhilvit No. 6, filed a2t
tae hearing herein, cffective as of the dave

? %he estoblishment of Crestline Zxehange.

Cnonze the commecting point of its lixes
with other carriers Irom Eighland to San Ber-
nexdino, effective as of the date ol the cs-
“eblishment of +tie Crestline Ixcheonge.

WModilfy Lts toll telephone aond telegraph ser-
vice schedulies in accordance wita 17) avove
and Zxnivit Yo. 5 filed 2t the prececding
herein, effective 23 of the date of vhe es-
tablisament of Crecstlire Zxchenge.

Discontinve 23 of the dote of the cstablish-

meat of Cresiline Exchange gll Sam Bernardino
exchenge service in the Arrovhesd axnd Crest-

line exchenge areas, except such cexvices as

rey be furnisned under forelszn exchange Tate

schedules.

Discontinue a3 of the date of the esteblish-
wert of Crestline Exchange all toll stations
loceted within tre Crestline exchange area
end withdraw the rote filings therelor.

Submit %o +he Railroad Comxission of the
State of Califoraie Zor filing meps of dase
~ote end excherge areas referred vo iz (1),
(2) and (6) coove and schedules of raves,.
rules znd regulavions referred o in (2),
(), (5) end (8) cbove, on or belore the
tenth day irmedistely preceding the date of
~he estadlishuent of Crestlize Zxchange.

Tor cll other purposes the effective date of this




Crder shzll de twén‘cy (20) deys from and a«fter the date here-
of. ’

]

Deted at Sexn Fropelsce, Celifornie, this 2/“_{ dey

of /A@MM—-—'; 1935.
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