
Decision No. ') ,c:,' ~ "I: • 

Bl~ORE T.B:E RAILRO.AJ) COMMISSION OF 'mE STATE OF CALIFOBNIA. 

In the matter or the application ot 1 
TEE PACIFIC TFJ.'E'P.8:0n .AND TELEGRJIPR 
COMP.ANY, e. corporation, tor an order I to ad:ust rates at its Decoto Ex-
change in connection with inoreasing 
the hours ot service. 

AppJ.1ce:t10n No. 20399., 

J'em.es G. Marshall, tor The PeLc1t1c: . 
Telephone and Telegraph Cc,mpen:y'. 

Fre.nk ThOXllas, tor the J'cn1or Chamber 
or Commerce. 

P. L. Decoto, tor the Chamber' ot 
Commerce. 

OPINION 

'l'he Pae1t1c Telephone and Telegraph '::ompa.ny, a corpor---

at10n, operating a general telephone and telegraph business in 

Ce.J.1tornia and other states, herein requests author1ty to make 
e~tective\ in its Decoto Exch~e certain increaees in rates for 

telephone service coincident with the installation ot dial 
equipment and twenty-tour hour continuous service. 

A public hearing 1n this application ~8 hl~ld before 

Exem1:c.er lllr;y at Decoto on March 24, 1936, when the mEltter was 

submitted tor deoision by the Commission. Mr. G. P. Wallick, 

Division Commercial Mane.ger or The Pacific Telephone and 'Tel-
egraph COlL:pany,. presented. in evidence t'acts and figures relat-

ing to the telephone development, revenues, expenses; tixed 

cap1 tal and op erat10ns or the exchange at Decoto unde:t' present 

co~d1tion8, ~d a forecast ot the results ot operation under 

the proposed oonditions. 
~elephone service is available at Decoto trcm 7:00 

A.M. to lO:OO P.M. on week days 8J:1.d !':rem 8:00 A.Jl.. to 10:00 
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P. M. oil, SUndaY'S end ho11days. 'l'he average plant, equipment 

and work1:ng assets or the Deooto 'Exchange tor 1935 was $8,518. 

Revenues amounted to $l,849 end expenses to $2,889. Thie 

1ndicates that the operations o~ the exchange tor the year re-

sulted in a tailure to earn expenses bY' $1,040. u:r. Walliok 
est~ted that tor the t1rst year ot operations with d1al serv-

ice the operating revenue would be $2,100, the expenses $2,110, 

and the etverage plant, equipment and world.llg assets would em.ount 

to $14 ,SC(). T.b.e utility would rail to earn 1 ts exJleO.ses. under 

this proposal, but only by the amount ot: $10 • 
. 

All subscribers whose rat.es: '\\'Ould be attected wi tb. the 

proposed change s1gned cuds agreeing to the increase in '. rates, 

except tWJ who were not1t1ed ot the hearing but did not appear 

to protest the grtmtillg ot the a.ppl1cat10n. Three app11ca-

tiona hava been received tor Decoto Exohange servioe ooinc1dent 

with the ostablisbment ot the dial servioe. All ot the Deooto 
, 

tarmer line subsoribers, each or whom owns his telephone instru-

ment, wertl contacted and 1nformed that although it wt~8 not pro-

posed to inorease the rates tor their serv10e their telephones 

would need to be replaoed or lnod1r1ed so as to operate with the 

dial equi:pment. 

Intormation and toll switohing servioe under the pro-

posal will be turnishedtrom. the Hayward Exche.nge. Mainten-

ance will be performed by repairmen stationed at Hayward. No 

objeotion to applicant's proposal was received. This present 

e.nd propos"d rates tor the services e.ttected are as t'Jllows: 



BUsiness Flat Rate Service: 
Each individual l1ne desk set station • • • • 
Each tlTO-party line desk set station •• • • 
Eaoh extension wall or desk set station • • • 

Residence Flat Rate Service: 
Each ixl.d1v1dual line desk set station ••• 
Each t~~-party line desk set station •••• 
Each tour-party line desk set station • • • • 
Eaoh extension desk set station with bell • • 
Eaoh extension desk set station without bell 
Eaoh extension wall set station with bell • • 
Each extension wall set stetionvithout bell • 

Rate per Month 
~esent Proposed 

$2.75 
2.25 
1.00 

2.25 
2.00 
l.75 
1.00 

.75 

.65 

.50 

2.50 
2.25 
2.00 
1.00 
1.00 

.75 

.75 

Except as Noted 
Each wall set station - desk set stat10n rate less t..25 per month 
Each hand set station - desk set station rate plus ,.25 per month 

Auxiliary Line Business Flat Rate Service: 
Each auxiliary individual line station - Individual 11ne business 

tlat rate less 25%. 

e, 

First bothway trunk line • • • ••••• Individual line busiDesS 
tlat wall station rate 
plus $2.0~ per month. 

Eaoh adlii tional bothwa'1 trunk line • • • Rate tor tirst bothway 
trunk line les8 25~. 

Other rl~tes, rules e.nd regulat10ns in accordanoe with C.R.O. 
sheets in efteot as ot the etteotiv8 date ot the proposed 
changes, 

AB there are no subscribers to message rate service in 

.the Deootl~ Exch~ge at the present t1:me, sched~~les tor th1s s&rv-

iee may b·! 'tdthdrawn. 
The increased availability ot servicEI and the advantage. 

ot the more modern equipment proposed justify the increase in 

rates. The level ot these requested rates is not higher th~ 

that preV1~11ing elseWhere in Calitol"1l.1e. tor s:1JIL11ar service under 

similar conaitions. '!ne present enA :Pl'o:poseA reie! ~O! 
bus1nesS Isxtens10ll serv1ce are the saxne ror 'bOth wal.l. end, doek 

tel.ephoXl.~. 
IX\. tb._ proposed sohedul.e ror rel.,14enoe rl.at 

-3-



rate sElrvice the monthly rate ror each wall set station is the 

desk SElt station rate les8 $.25 per month ana tor each hend set 

station the monthlY rate is the desk set station rate plus $.25 
per mOIl,th. We rind no good reason tor this ditference iA 
rate treatment. Applicant should reduce the rate ror eaoh 

bus~ess tlat rate serTiee extension wall set station to the 

desk set station rate less $.25 per month. 

ORDER -----
The Pac1!'ic Telephone and 'l'olegraph Company, having 

made a~lpl1oation to the Railroad Commission tor au,thority to 

1nereaEle certa1n rates tor telephone service in 1 tiS Decoto 
. 

Exchange, a public hearing having been held, and all interested 

persons; having been attorded the opportunity ot being he8%d~ 

the matter having been taken under submission and being readY' 

tor 4eoi8ion, 
'mE RAILROAD COMMISSION OF TEE STAT.S OF CALIFORNIA . . . . ~ .' ~ 

hereby tinds as a taot that The Paciti0 Telephone and Telegraph 

CompanY' should increase the hours ot service and c,ert~1n rates 

tor telephone service in its Deooto Exchange as stated in the 

~1n1on which precedes this Order, end 

Basing 1 te Order upon the toregoing tinclings ot ract 

and such other statements ot tact and conclusions as appear in 

the Opinion ~reced1ng this Order; 
IT IS HEREBY ORDERED that ~e Pacific Talephone and 

Telegraph CompanY' shall~ on or before November l~ 1936, install 

in 1t~ Decoto Exchange a dial system with twenty-tour (2~) 

hour continuous service. 
IT IS BlSEBY FOR~ ORDERED that ~e Paoifio Tele-

~hone I~d ~el~aph'Company may make ettective ror servioe in 
1 ts Del:oto Exchange, on and attar' the date o~ the establishment 
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or twen~r-tour (24) hour oontinuous dial servioe, the rates pro-

posed in the Opinion preceding this Order, exoept that the rate 

tor a bU9iness tlat rate serVice extension wall set station shall 

be the dElsk set station rate less $.25 per month, 8ILd provided: 

(1) Sald sohedules or rates herein ordered arel 
submitted tor til1ug with the Railroad 
Commission between the thirtleth end tent:tL 
days 1:mmedlatel:r preceding the date ot thel 
establishment or tne ~roposed service. 

(2) No other rates or charges are afteoted bY' 
this Order. 

For all other purposes the etteotive date ot this Order 

shall be twenty (20) days tl"om. and atter the date hereo:t'. 

Dated ~t San Franoisoo, Calitornia, thls lad dq 

ot April, 1936. 
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