
BEFORE THE RAIlROAD COlOO:SSION OF TEE ~A'I'E OF CALIFORNIA 

) 
In the matter or the application ot ) 

TEE ?ACrE'IC TELEPHO~"E ..Al-..1) T!IEGP.AP.S: ) 
COMP~~, a corporation, tor an order 1 Application No. 20420. 
to adju3t rates at its Moss Beach 
Exchange in connection with ~creas-
ing the hours ot service. 

------------------------------) 

James G. MeJ:'sllall tor The Pacitic 
Telephone and Telegraph Companr· 

BY TEE' COWvIISSION: 

OPINION 

~he Pacific Telephone sn~ Telegraph Company, operating 

a general telephone and tolegraph bus1~es$ in California and 

elsewhere, herein requests an order author1zing it to increase 

certain rates tor telephone sorVice in its MOss Beach Exchange 

conctu"rent '!I11 th placing in service a dial system m th continuous 

twent7-tour hour service. 
The matter was submitted tor decision at a hear1ng 1n 

this proceeding held before Exeminer Fry at V~ss Boach on April 

23, 1936. 
Uz. G. F. VTallick, D1v151011 Commercial. Manager ot Tho . 

Pacific TeleJihone and 'telegraph Compe.Il.Y' presonted testimony con- , 

cer.c.1ng .. present and pro:posed operations 1n the Moss Eeach Exchange. 

App11ee:c.t de3i~s to change the system trom manual magneto to com-
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mon battery dial operation. Exchange calls would be completed 

b~ direct dialing. Post-~ayment coin-box service would be 

available. Long distance and all reterence services would be 

pe~ormcd at the San Mateo Exchange. Maintenance 'WOrk would 

continue to be done by the San Yateo re~a1r forces. Arrange

ments would be made so 'that applicants could subscribe tor 

service and subscribers could pay their telephone bills in MOss 

Boach. The present hours or service or the MOs$ BeachZxchange 

are 6:00 s. m. to 8:00 p. m. on weekd~$ and 10:00 a. m. to 

l2:00 m. on Sunday's and holiday's. Twenty-tour hour cont1lluo'C.s 

service would. be available with the dial system and could 'be 

made ready tor service in si: months atter authorization., For 

the year 1935 the revenues ~ounted ~o $1,253, the expenses were 

$2,969 and the average ~lant, e~ui~ment and working assets were 

$l5,137. ~b.e revenues were insutticient to pay the expenses ot 
the exchange by $1,7.16. Mr. W'all1cl:' estimated that 'ror the 

year 1936 with 46 stations the revenues would be $1~650, the ex

pe::::.ses would be $2,860 with average plant, eqUipment and world.ng 

assets ot $20,200. ~h1s estimate indicates that the applicant 

would tail to make e%penses in the exchange by $1,210. The 

~resent and proposed rates ot the ~~ss Beach Exchange which 

would be moditied are shown on EXhibit ~A~ attached to the applica

tion. The monthly increases requested do not in any case exceed 

twent~-tive cents per month ~er station. Both the pre3ent and 

proposed schedules show the s~e rate tor bus1ness extension sta- . 

tions with ~~l or desk sets. Applicant ~5 no objection to a 

rate tor the e%tension with a wall telephone which would be the 

desk set rate less twenty-five cents per month. , 
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Mr. Wallick stated that he had received. reouests 
'" 

trom time to time tor eonti:luouz hours ot service. F1t'tee:c. 

or the sixteen subscribers whose charges tor tele~hone 
service would be atteeted signed cards agreeing to the in-

creased rates it ana when the twent~-rour hour continuous· dial 

service is established~ A card was signod ~or the service 

ot the United States Coast Guard. Thore were also received 

six new applications tor service ettective it and when the 

dial service is established.. The evidence shows that sub

scribers have no objection t~· the Clstablisbment ot the dial 

ser,vice, the extension ot the hours ot service, or the in-

creases in certain rates. 

ORDER 

The Pacific ~elephone and ~elegraph Company having 

a~plied to the Railroad Co~ss1on tor authority to increase 

ce=tain rates tor telephone service in its 1~ss Beach Exchange 

concurrent ,nth the establishment ot a dial system, a public 

hearing having 'beon held, the matter haV1ng been submitted and 

now being ready tor deCision, 

TEE ?An.RO .. U> COwas5ION OF TEE STATE Oi CALIFO:E&"'lA . 

hereby ~inds as a tact that The Pacific Tele~hone end Telegraph 

Coml'allY should tm-n1sh continuouS twenty-tour (24) ho'Qr s"rviee 

from its Moss Beach Exchange co~cident wIth the establishment 

ot the dial service,. e.ndincreased rates as d,1scussed in the 

~1n1on which p=ecedes th1~ Order, and 

Basing its order on the toregoing finding:!, or ta.ct 

and such other statements ot tact elld conclusions vrh1ch appear 

in the preceding Opinion, 
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IT IS EEBEBY ORDERED that The Pacitic Telephone and 

Telegraph CompaD.7 shall on or 'before J"8lluary 1, 1937 install in 

its present Y.oss Beach Exchange a dial system with twenty-tour 

(24) hour continuous 3ervice. 

IT IS HEREBY FURTHER ORDERED that The Pacitic Telephone 

end Telegral'l;l. Company ~ make etteeti ve tor sem ce 1n 1 ts Moss 

Beach Exchange on and attar th(~ date or the establishment of twen

ty-tour (24) hour conti:l.uous dial service the rates proposed in 

the application, except as modified tor business extension wall 

set station as set torth ~ the ~receding Opinion end ~rov1ded: 

(1) Said schedules ot rates herein 'ordered 
are submitted tor filing with the Railroad 
COmmission between the thirtieth and tenth 
days ~d!atelY precedi:l.g the date or the es
tablishment of the proposed Y.oss Beach dial 
service .. 

(2) No other rates or charges are affected 
by this Order .. 

For all other purposes tne ettective date or this Order 

shall be twenty (20) days from and attar the date hereof • 

. Dated at San Francisco, Ca1itornia, this ) ddey or 

~~ , 193~. 
T 
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