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The City of San Marino, a municipal corporation, with
a present estimated population of from 4,500 o 5,000 imhebitants,
was incorporated in 1L913. It i3 bisected by Huntington Drive,
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which thoroughfere 4Ls the boundary line between the Pasadena

and Alhembra IZxchanges of the defendant Companye Thé"busine_ss
sectlon of the City is located along Zuntington D:ive;. The nmejor-
ity of the povulation ic on the north side. Subécribers on ‘the
north side of the Drive are in the Pesadera Exchane;e, while those
on. the south side are in the Alhewdra. The complainan’cs oblect

+0 the situation thus brought about and seek & chane;e in e:ci.s't.’x.ng
telophone servic¢e and rates wheredy "ub.pcriber.., within the cor=

| porete limits neay Lreely communica ‘oe one with emo'cher at locel ex—
chenge rates without the peyment or eny toll. Vhen the complelint
was Lirst filed it was apparen‘ély ir the minds of the complainents
that the desired end shouid be brought about by the ingorporation
of the entire San Marino territory into the Pﬁsa’dena E::che.nge, a
plen which was subsequently abandoned by the comple.inants.

Public hearings were held at Los A.ngeleo berore 'E:cemmer
Fry on April 16 and 17, and on Mey 21, 1.936,' when the case was Sube
zitted for decision. |

The situation described is e somewhat anomolous one
and is naturally conducive ©oO misunderstendin@ and dissatisfaction.
There ere four ﬁays in whicp. the situatior objected to may be cor-
rected, whick, with the odjections thereto, may be liszted as fol-
lowss « “

lst: The entire terriltory could be orderod incorpor-
tod into the Pecadens Exchaﬁge.

The objection to this is that it would disturd “he
+elephonic relationships of a minority of the Sen Marino sudbserid-
ors who live south of Huntington Drive end who are served throygh
+he Alhembre BExchenge. The ghangé also’ involves the elemont of

added cost waich may not de overlooked.
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2nd: The ent.u:e Sen Marino aroa night be .Lnﬂorpora‘oed
into the Alhembra Exchengo.

This would disturd telenhone errengements of the nelor-
ity of the Sen Mexrino subsceridbers who are noﬁ: in the Pasadene
Exchange. The element of cost erters irme |

3rd: A separate exchenge might e created cémprisinc-;
the territory of Sez Merino.

No one apparently desires this solution; A

4th: The desired toll-less inteorcommmunicetion detween
subserideors in all perts of Sen Marino might be accomplished b7
ordering vhe withdrawsl of the present optional lo'cal séfvicé ac-
coréded o subzeribers Iin the two exchanges., respectively. This
would ve & more costly service than 1s now avallabdle.

t prezent & zubstential number of these subse ribers
vake extended cervice, but 2 great majlority huve eloctcd to con-‘
tinue on ‘the lecs expensive‘local service. It would ha:d.ly e
fair to the l..t ver 4o w:Lthd:raw their present option to teke l-oéa.l
service. To withéraw local service rates and o:cdé:.' “he Comj;e.ny
to furnich the more desireble extended service ot the local service
rates, vwhich in effect iz what the compleinants ask, would r.ot only
unduly lower the eé:ning., of tae territory, which “he record .x.ndi- -
cates ere now at a Low le'vel -but would give su‘oscmbers fn Sem
rarine service at lower I tes than accorded mony other commun* tiec

in the motropol t..n area uomewhg.‘c‘ .LITJil&I’lY gituated. It would

ve partic'a.l,gxrly nov...ceable az to local .,ub cribers in "che Pasadena

ext Alhombre Exchengos. |

' In 1934 the Comnission ordered into effect the so~called
extended ver'v:.ce nlap effective in the metropolitan Lo I.ngeles
arec. ?.ecently the ’l’elephone Corpany nas made cemain adjustmen‘cs
in extended arca retes ond in forelgn exchange ..uto.,. ’m:ls planv
and the adjustments tend to ameliorate end softon conditions which
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hove given Tise t0 the inctant comblaint. It mey be that in time
as the possivilities of the plan and preaen‘b re.tev become better
understood', teleprone subsceribers In San Marino will tend toward"
+he conclusion thet the present rates end service are more satis—
factory thex & gorrection of the situation roferred to by any of
%ne four methods outlined. If not, further exporience under the
extended nlen ond the existing rates may develop a uperimity of
sertiment and ucsage emong telephone subacrivers in San Ma::ino

that will dicta e mb.i.ch one or the answersz to thelr problem is the
PTOPer oze %o be aaopted. Cer‘ca:.nly under the present :record there
iz no warrant for withdrawing local service and requiring extended

service 1o de given et the lower local Zervice rates.

A minor issue presented rad 4o &0 with the publication

of dircctories. A plan for such publicatio:i suggested by the 'l‘ele-
phone Compeny during the hoerings was accepted in effect as a Atis-
foction of this issue. The plan will become effactive with the nex*
directory pudblication. Thuz no order upon this iszuo see;ns neces—
sé.:-y.
0RDER

Puvlic hearings having been held in the adove entitlod
complaint, the matter having been duly subnitted and given proOper
concideration, end the Commission belng now Lully ae.vised, |

IT IS ESREBY OQD"‘TED that this compla..:.nt be and the seme
is hereody dismi.ased. b/

Dated at San Frenclsco, Californie, this _7 ﬁ—. day

of (%“4/_74/“ ' , 1936,




