
BE!ORE T.B::: &i.ILROAD C01lv!ISSION OF TEE S':CA.TE OF Cl'.I..IFOR:c..'!L. 

loSS. M:~ '!!N 3:. GR3BE) on behaJ.:t:' o:t:' 
l:.erself and other petitioners named in 
t.:o.c 'body 0'1: this; complaint, 

Complainants, 
ve. 

~ 
) 
) 
) 
) 
) 
) 

?DELIC 'O'Tn.I'r']3S Cx:..IFORNI.;' CO~PORcl..T!ON, ) 
De!endant. ~ 

--------------------------------} 
} 

In the matter or the appl:tco.t:ton 01' ) 
PUBLIC UTJl.IT:rnS C~~J,I:FORNL~ COR?ORATION ) 

Case No. 4172 

:f'OI" an o:-dcr to adjust rates at the Elk ) Applice.tion No.20850 
Crove telephone. e:ccb.e.llge :tn connec·~ion } 
'Nith increasing the hours ot service. ) 

--------------------------------) 
? G. ~'lost for Complainants 
Orrick, Palmer and Dahlquist by Justin M. Jacobs 

for Public Utilities Calitornia Coruoration 
F. B. Smith in propria persona ~ 
C~.lifo=ni:l F$.Xm Bureau Federation by J. J. Deuel) 

intorested party 

BY Th"'E COlv:U:':!SSION: 

1!rs. Martin E. Crebe, on behalf 01' horsel1' and. one hundred 

other sisners or a petition filed a complaint with the Railroad Com-

mission on Septe:c.oer 29, 1936 re~uestine that ?~blic Utilities 

California Corporation be re~u1red to furnish continuous twenty-four 

hour servic~1 in its Elk Grove 'EXchange. Det'endant) Public Utili tics" 

C~lifornia Corporation, in answer to the complaint, agreed to furnish 

the service requested, provided the rates or the Elk Grove Exchange 

would be increased by an amount necessary to care for tho cost ot the 
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added service. 
On November 2, 1936, Public Utilities California Corporation 

tiled its application for authority to increase its Elk Grove exchange 

:'-8. tes in acco=dance w'i th it s tender of sa tistaction. 

The issues thus joined were set doVJn 1'or hearing at Sacramento 

before Exo.m.in'sr Fry on November 18, 1936, on which date the matters 

\'tero consolidated tor the purpose of receiving tcs·timony :md tor de-

cisioll, and were to.ken under submiss10n. 
I~s. Grebe testi1'ied that the present night emergency service 

at the Elk Grove Exchange trom 9:00 p.m. to 6:00 a.~. is unreliable and 

unsatisfactory and that she and others have been seriously inconven-

ienced on that account. She stated her willingness to pa.y tVlenty-tive 

cents per month more than her present rate tor ade~uate oontinuous 

telephone selrvice and expressed the be1ie1' that others wore equally 

~~lling to pay the increased rate for mo=e service. 

~~. Ross ~~ru~s, Manaeor 01' the Elk Grove ]xchange, presented 

a petition ,"hich he had circulated amone the Elk Grove subscribers in 

which the signers approved the twenty-1'ive cents per month increase in 

tele~hone rates it twenty-fOur hour service would be mainta1ned. The 

pe~:;ition pu:r-ports to represent the views of at least three-fourths ot 

th~~ subscr:!,bers. 
~:r. J". B. :?urdum, as a wit:c.eSS tor the utility, subr::itted 

an earning statement tor the Elk Grove Exchange which zhowed a net 

i=.come or :~S93."..:3 :::.r.d. a fixed capital 01' $42,271.8Z tor the yeo:r 1935. 

A similar statement for the twelve months ending September 30, 1956 

s!:l.owed e. net inco::.o of $1,416.7S and the same amount of fixed co.pi tal 

as for. the year 1935. The witness also presen'cod a tabulation based 

u'Con actu:;.l exoerience for t:b.e twelve months ending September 30, 1936, 
~ -

showing r(~venue of :;)9,785.20 which the utility estimated would be re-

ceived it its a'O'Olication is granted. T.a.is is an increase 01' $1,12·2'.00 .. 
in subscribers' station revenue. It is estimated th~t traffic expense 



would b€~ increased 01,014.00 pe:r.- yee:r and maintenance expense $120.00 

per year and that a net income of :;)1,404.79 would result with no change 

in fixecl capital. Giving consideration to these estimates, which were 

not contested, it would appear that the proposed increased revenues Will 

jU$t about balanco the increased ~~~ense re~uired in providing the 

added or improved service. There .,';as no cri"ticism ot the results of 

operatic,n ot the exchange tor 19:35 and tor th0 twe170 months ending 

Ser>tembc1r :30, 19:35, which did not ind.ica te an excessive return. 
Mr. P. B. Smith, as a witness for himself and others, stat,ed 

that he ca:ne to the hea:r:ing to voice an objection to the proposal. 

EO ..... lever, upon tully acquainting hir:lself with the matters at issue, no 

objection vres entered to the increase in rates becoming effective, it 

f'J.ll and ade~ua te service would be furnished. Mr •. Smith testified the. t 

the present emergency service at the ~k Grove ~change was slow, un-

ce=~in :Elnd entirely -csatisfactory. 
Vo.rious tcle~hone utilities opere:ting in this State have 

emergency service in the ~llcr comu.nities. It is not unde:rstood to 

be a full a~d complete service but one intended to allow the completion 

of fire and ~olice calls, calls to physicians and the like, which are 

not ot a social nature. AS in other similarly operated exchanges, the 

emergency operator must be awakened by the ringing ot a night alarm 
bell which tunctions when the drop signal operates at the unattended 

svntchbourd u~on the initiation of the call by the calling person. 

Under the utility's proposal, a regular operator would be on duty at 

the sv."i tchboard at ~ll hours of the night • 
... 'i.S the record in 'che proceeding noW' stands, there is no 

objection to the utility'S increase of twenty-five cents per month' :" 

for continuous twenty-tour hour service. 

ORDER .... - -~-
Complaint having been entered by Ilrs .. Wl.8.r'cin E. Grebe 
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against ?ublic Utilities California Corporation; an answer with 

tender of satisfaction having been filed therein; Public Utilities 

California Corporation, in e.ccordance with its answer, having made 

applicatio~ for authority to increase telephone rates in the Elk 

Grove telephone exchange; a hearing having been~held, the matters 

having been taken und.er submis::.;ion; and carefu.l consideration hav-

ing been given to the matters at issue, 
THE: RAILRO..:;J) CO!v~ISSION OF TEZ ST.:tT.E . OF C.ALIFORJ."JIt'l. hereby 

finds as a fact that Public Utilities California Corporation 

shoul(l: 
(1) Establish ade~uate continuous twenty-four hour 

service in its Elk Crove Exchange. 

(2) File and make effective for service in its Elk 
Grove Exchange: rates for exchange service as pro-
'Oosed. and shown in its :Exhibit "A." filed with the 
application h~,rein, provided that such twenty-five 
(25) cents per month increase shall apply to pri-
mary or main 'telephones only. 
Basing its order on the foregoing findings of fact and 

such other findings or conclusions which appear in the 0:g1nion 

IT IS h~BY ORDERED that !~blic Utilities California 

Corl'c1ration shall: 
(1) 'Estaolisb. ad~~qua.te continuous twenty-:tour (24) 

hoUI' tele'Ohone service in its Elk Grove ]t{cha:nge 
as o~ ~e.IJ.UfJJ:Y 1, lGZ7. 

(2 ) ~~{O effective ror service on and after January 
1, 1937 7 in ito Elk Grove Exchange the increased 
rates set forth in ~~ibit "A" tiled with its 
application herein ~rovidea tho necessary rate 
sheets ::.hal.l have boen tiled vrl th the Railroad 
Commission ot the State of California in accordance 
~~th General Order No. 68 not later than December 
21, 1~:36. 

For all other purpozes the effective date or this Order 
shall be twenty (20) days trom and atter the date hereof • 

. , 
. \ 
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Dated at Sa~ Francizco, California, this 3~~ day ot 

?h-{4t~- , 1936. 


