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Declision No. i .57
BEFORE THE RATLRCAD COMMISSION OF TEE STATE OF CALIFORNIA
G. W. DOV, et &i., | ) ‘ |

Complainants,

vS. Case No. 4200

LONE PINE WATER COMPANY,

)
)
)

Defendant.

)

George Francis, for Complainants

Rex B. Goodeell, Sr., for Defendsant

Ray L. Chesebro, Clty Attorrvey, by Robert
E. Moore, Jr., for City of Los Angeles,
Intervenor ‘ _

BY THE COMMISSICN:
' OPINIOCYN

G. W. Dow snd forty-five other complainents, residents of the
town of Lone Pine, Inyo County, sare consumers of water from the Lomne Piune
Water Company, & cofporation. They allege that inadequate service of
domestic water and lack of fire protection have long been & source of Ilo-
convenience, discomfort and actual 10ss, aud taat defendant has refused
to remedy the conditions. A npumber of irregularities are mentioned,
such as attempting to force consumers to pay for the costs of new ser-
vice comnections to mains relocated in alleys, 1o order to permit the
company to abandon mains along the State highway; iunsufficient pressure
and volume of water to supply domestic needs to reach the second story
of the Dow Eotel, or to give proper service for fire protection; the
furnishing of muddy water containing gravel and forelign matter; and
o failure to cope with the freeze of 1937, when the pipe lines were
frozen. The Commission Ls asked to appolint & receiver for the Loume Pine
¥ater Company %o take over and, operate 1ts affalirs until such time a3
s permament program can be carried out for the rehabllitation of tke
entire water works and for such other relief as the Commission may deem
necessary or proper to relieve The ivtolerable service conditions.

Defendant, by way of snswer, denies generally all allegations

except as follows:




The installation of water mains in the alleys paraliel to the
State highway is admitted as necessary to insure the distribution of
water to consumers along the State highway, since the extraofdinary
heavy trucking traffic glong this road has and would cause continuous
breakage in the water main. The consumers affected by this improvement
were asked to reconmect thelr service pipes to the new mains from the
rear o their lots, &t their own expense. The connectlon of rire
hydrants to the system is admitted to be a matter of controversy witk
the Commissioners of the Fire District, who contend that defendant has
eo right to make any charges whsisoever for fire hydrant rental. The
muddy water at times and the freeziuvg of the mains are admitted, but
classified as Macts of God" over which the defendant has no cortrol,
the watepr mainé having froien this winter for the first time since the
system was first built Lo 1883. It is contended that everything pos-
sible under the circumstances was dope to restore service as guickly
as possible.

The City of Los Angeles, through its Department of Water and
Power, filed & complaint &s intervenor, adopting &s & general statement
the sllegations set forth in the origirsi complalint.

Public hearings upon the issues thus jolned were held before
Exeminer W. R. Williams st Lone Pine.

Testimony was received at the original hearing covering in
general the water supply end service concitiouns, whereupon all interest-
ed parties agreed to adjourn further hesring for a period of four months
to s8llow defendant time to make certsin improvements In its water systen
1p sccordence with & proposel filed with the Commission. Evidence
tntroduced at the adjourned hearing indicates that most of the proposed
improvements and certein sdditional work have been completed. A state-
ment filed by the defencaut outlining further mew comstructlon for im-
mediate completion shows that the terms of the original proposal have
been faithfully complied with, except thai mo provision has been made
for the eliminstion of muddy water from the stream supply during times
of stormy weather. Defendant has now installed all services to the

new msins 1aid in the slleys, without cost to the consumers. The
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evidence 1s quite comelusive that frequently the water becomes muddy
and discolored and that pressure in the past very often dropped below
the standard of reasonsbleness. The muddy and c¢loudy water 1s due o
the conditions of the bed of Lone Pipne Creek immedistely above the in-
+ake of defendant's water supply. In this section of the stream the
water passes through cut banks that wash and cave in duriﬁg the rainy
season. While the present facilities at the intake are sufficlent to |
remove flostiung and suspended matter above the size thst willipass
tarough ordinary window screen mesk, they do not eliminste the muddy
or turbid condition of the water. There appear to be two altermative
mothods within the limited financisl resources of this small utility
which will satisfactorily control the muddy water durliug perilods of
heavy rain fall without the prohlbitive cost of a filtration plant
and they are to provide storage of sufficient capaclty to allow for
sedimeptation and to take care of system demaunds until the stream
clearsy, or to arill a well near the town to be used as & standby dur~
ing such periods.

Former low pressure conditions have been remedied by the new
improvements and by elliminsting dead=-ended mains. However, 1t must
be pointed out that the consumers themselves must c¢ooperate by re-
ducing the general waste and careiessumess ln the use of water which
on & system operating entirely on & flat rate basis are most serious
handicaps during periocds of peak dally anc seasonal demands. Criticism
of interrupted service caused by freezing of mains during the past
winter seems to be rather unfair to the utility. The protractec
freeze could hardly have been scticipated since such conditions have
pnever occurred before, during the past 53 years of operation. The
damage suffered by the waler company waz very costly, necessitating
among other things, the payment of rental to the City of Los Angeles
for the use of thawing machinery which alone smoumted to & substantial
part of the entire year's reveuue. Tnquestlionably service was restored

as soon as possidble under such circumstances. However, & large smount
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of the o0ld pipe lines s=nd sll new pipe have been placed at & depth which
should be well below the frost line.

Referring to the requests for & high standard of fire protecilon
service, the fact should not be lost sight of that this utility reported
to the Railroad Commission a total investment of only $10,000 prior to
the recent installation of lmprovements, and that it supplies a town of
but approximately 1000 in population. At presont the company has not
obligated itself to furnish sny fire protectlon service other than that
provided by the excess capacity of its facllities over the demands for
regular domestic, commercizl and industrisl uses. The community has
a duly organized fire district wkich has smple authority to enter Iinto
arrangements with this compauny for proper fire protection facllitles
upon payment of & reasonable compensation therefor, and we bellieve that
such negotiations should be initiatec without delay for the benefllit arnd
safety of the public lanvolved.

A roview of the evidence indicates that the matters complained
of herein have been reasonably satisfied with the exception of control-
ing the high turbldity of the wateX. I% appears that defendant company
should be directed to take steps immediately to eliminate the dis-

satisfaction arising from this source.

ORDER

Complaint having been f1led with the Rallroad Commissiocn as
entitied above, vubiic hesrivgs having been held thereon, the matier
having deen duly submitted, and the Commission being aow fully advised
1o the premises, aund

Basing this order upon the findings of fact and the further
statements of fact contained im the preceding Cpinion,

TP TS HEREBY ORDERED that within thirty (30) days from and
after the date of this Order, Lone Pine Water Company, & corporation,
be and 1t is hereby directed to file with this Commission plans
and specifications for the improvemeni of its water systexn to eliminate
muddy aad discolored water, elther by mears of storage and settling

facilitios, by the iastallatlion of a well and pumping equip -
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ment, or by any other practicable and acceptable method, and that
upon the approval of such plans by the Railroad Commission, Loue Pine
Water Company shall proceed immedliately with the comstruction thereof,
sald improvements to be completed and Iin proper working order not later
then the first day of April, 1938.

The effective date of this Order shall be:twenty (20) days from
and after the date hereof.

Dgted, San Francisco, California, November aﬁ 1937.




