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Decision No.

BEFORE TEE RAILROAD COMMISSION OF TEE STATE OF CALIFORNIA

California Farm Bureau Federation,
o Complainant,
vS. Case No. 4242

California Water and Telepnone Com-
Peny, and Southern California
Telephone Compeny,

Defendants.
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J. J. Deuel, for Complainent.

A. N. Johns, for California Water and
Telephone Company.

J. G. Marshall, for Southern California
Telephone Company.

BY THE COMMISSION:

In this proceeding California Farm Bureau Federation
requests the Railroad Commission to oxrder the enlargement of the
Reseda exchange area of Southern California Telephone Compeny to
inciude therein a portion of its Canoga Park exchange ereoe and a
portion of the San Fernmando exchbange area of Californie Water and
Telephone Company. A hearing was held in this matter on Octobver 7,
1937, bvefore Exeminer McCallrey.

Ten houses have been built in the area Iin controversy and
but one telephone service has been established. This is a San
Fernando Exchenge telephone. Both defendants object to any change
in any of the exchange boundaries apnd in lleu thereol offered ex-
tended service snd forelgn exchange service in the Reseda, Canoga

Perk and San Fernando Exchanges.




Various witnesses testifled to a preference for service

from the Southern California Telephone Compeny system assertedly

on account of the poor and Inadequate exchange and long distance

gservice which they had received when using Sen Fernando Exchange
service. California Water and Telephone Company proposes to es-
tablish an automatic central office with separate base rate area
at Grenade, whick Is located near the territory in cortroversy.
This would result in a reduction in mileage charges for individual,
two-perty and four-party line services in that vicinity including

the greater part of the controversial area. It would be expected
10 improve transmission for swbscrivers In the comtroversiel erea,

but the toll service conditions in the San Fernandeo Exchange,

about which much complaint was made, would not thereby be changed.
The extended service proposed by Californie Water and
Telephone Company would allow a subscr;ber under a new rate sched-
uwle to have a calling area which would include the controversial
ares and the whole of the San Fernando exchange area,the North
Hollywood, Van Nuys, Reseda, and Canoga Park exchange areas. The
calling area of Canoga Park oxtended service subscribers would in-
clude the controversial area and all of the Canoga Park,Reseda,Van
Nuys and San Fernmemdo exchange areas. The foreign exchange service
schedules with their proposed conditions, when filed and made
eftective coincidentally with the extended service schedules,
should in great measure satlisfy the requirements of the complain-
ing witnesses. The charges for the Reseda foreign exchenge
service in the controversial area would be higher than the Reseda
Exchange service charges would be if the area were included in

the Reseda locel exchenge area. The testimony indicated a




decire for Reseda service evern if tize charges therefor should de

comewhat more thun those for 3an Fernundo service at the seme loca-
tion. The record shows that, with two exceptions, *the complain-

ing witnesses were nov usking for Reseda Zxchange service on ac-
couns of & desire %o call reseda subsceribers without the payment

of toll charges, but on account of thelr delief geined ihrough
experience that the service of the Southern Celiforniz Telephone
Compeny wus more satisfactory than the San Fernando aZ¥change service.

PN cafeful consideration of the record irn this case
leads vo the conclusion that the ¢itizens who reside in or have
Thelr business in the controversial erea would have adequate
service arrangements 1f the extended service and foreign exchange
cervice schedules were nade effective, an automatic central of-
fice were establiched at Granzda, and the Californie Water and
Telepnone Company should sufficlently improve its Sapn Fernando
excrange and toll cervice, properly meintain the facilities used in
Lts service and therealter furnisz good and adequate service.

The Commission will direct its Staff to meke & %thorough
ingpection of the exchange and toll service furnicshed San Fernando
subseribers. ileasures will tihen be taken to effect %he improvenents
in the service which ure found necessary.
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California Farm Bureau Federation having requested ihe
extension of Reseda IZxchange telepkone service, a hearing having
been held,

T2 RAILRCLD COMLISSICH 0F TERD STATE 0F CALITORNIA
hereby finds as & fect that Reseda Ixchange telephone service and
Cunoge Park IZxchange telephone service shoulé be extended into the

~Sun Jernando exchange ereu on a foreign exchange basis.




IT IS ESRERY ORDERLD that California Water snd Tele-

phone Company shall:

(1) File with the Ruilroad Commissiorn on or be-
fore December 1, 1937, effective fifteen (15)
days thereafter & schedule of ratves for Reseda
foreign exchenge service furnished in thae
San Fernando exchange ares as sev forth in
nOxhibit 5" filed &t the nearing.

File with the Ruilroad Commission on or be-
fore December 1, 1937, effective as of the
effective date of (1) above a schedule of
rates for Canoge Parxk forelgn exchange ser-
vice Turnished in the Sap Fernundo exchange
grea &5 set forth in "Exhibit 8" filed at the
aearinge.

Tile with the Railroad Commission on o be-
fore December 1, 1937, effective as of tle
effective date of (1) and (2) above a schedule
of rates for Ixtended Service as set Torid

in "Exhibit 3" filed at the nearinge.

Zstablish oz or before lLuy 1, 1838, an
cusomatic ceniral office at Granada with
separate bage rate area and rates for service
therein as mey be approved by the Rallroud
Commission.

Furnish good azd adeguate velephone service
throughout the Sun Fernaando exciharge area on
and after the date of thls Order.

IT IS Z=REBY FURTHER CRDERLD that Southern Califorzia
Telephone Compuny shall:

(a) File with the Railroad Commission on or
vefore December 1, 1937, effective us
of the dute of (1), (2) and (3) above
o schedule of rates for Sam Fernando
foreign exchange service furnlsked in
the Reseda exchange ared.

Yodify i%ts schedules for extendec ser-
vice in its Canoga Park, Receda and
Van Nuys Zxchanges to include the San
Ferpendo exchange srea im the calling
areas of extended service subsceribers
in those areas effective as of the
ceffeetive dates of (L), (2) and (3)
above.




For all other purvoses the effective date of this
Order shall be tweaty (20) duys from and after the date hereor.
Dated at San Francisco, California, this A7

day of et Moy, 1337,
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