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Decision No. 

BEFORE T.E:E RA. TI..'ROK!) COMMISSION OF TE:E STATE OF CALIFORNIA 

) 
California Farm Bureau Federation, ) 

" Complainant, ~ 
vs. 

California Water and Telephone Cam-
PeJlY, and Southern California 
Telephone Canpany, 

Defendants. 

) 
) 
) 
) 
) 
) 
) 
) 

Case No. 4242 

J. J. Deuel, tor Complainant. 
A. N. Johns, tor California Water and 

Telephone Company. 
:;. G. Marshall, f'or Southern California 

Telephone CompaDY. 

BY THE CO!~SSION: 

OPINION 
----~--

In this proceeding California F~ Bureau Federation 
requests the Railroad Cammission to order the enlargement or the 

Reseda exchange area of Southern California Telephone Company to 

include therein a portion of its Canoga Park exchange area and a 

portion or the San Fernando exchange area of California Water and 

Telephone Company. A hearing was held in this matter on October 7, 

1937, before Examiner McCaffrey. 
Ten houses have been built in the area in controvers,r and 

but one telephone service has been established. This is a San 

Fernando Exchange telephone. Both defendants object to any change 

in any of the exchange boundaries and in lieu thereof offered ex-

tended service and foreign exchange service in the Reseda, Canoga 

Park and San Fernando Exchanges. 
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Various witnesses 'testitied to a preference tor service 
from the Southern California Telephone Company system assertedly 

on account ot the poor and inadequate exchange and long distance 

service wnich they had received when using San Fernando Exchange 

service. CeJ.itorni8, Wa.ter and Telephone Com~ :proposes to es-

tablish an automatic central office with separate base rate area 

at Granada, which is located. near the territory in controversy. 

This would result in a reduction ill mileage cbarges tor indiv1duaJ., 

two-party and tour-party line services in that vicinity including 

the greater part or the eontroversial aroa. It would be 8xpectea 
to 1m~!ove transmission !O~ sub~cr1ber3 1n the controver~1~ aroa, 

but the to~ sorvioe oond~tion~ in the San Fernando Exehango • 

. 'l.bout which much complaint was made, would not thereby be changed. 

The extende~ service ~ro~osed by California Water and 
Telephone Jampany would allow a subscriber under a new rate sched-

ule to have a oalling area Which would include the controversial 

area ~d the whole or the San Fernando exchange area, the North 

Hollywood, Van Nuy's, Resed.a, and Canoga Park exchange areas. The 
calling area ot Canoga Park extended service subscribers would in-

clude the controversial area and allot the Canoga Park,ResedatVan 

Nuys and San Fernando exchange areas. The toreign exchange service 

schedules with their proposed conditions, when tiled and made 

effective coinCidentally with the extended service schedules, 

should in great measure satisty the requirements or the complain-

ing witness63. The charges tor the Reseda foreign exchange 
service in the controversial area would be higher than the Reseda 

Excha:c.ge service charges would be it the area were included in 

the Reseda local exchange erea. The test:1mony indicated a 

-2-



D!~ 

desire tor Eoseda service even if the charges theretor sho~d be 

somewhat :ore tha~ those for Sa~ Fern~do service at the eame loca-

tion. The record SbovlS tb.o.t, W7ith tr.o exceptions, the co:c:.plain-

ing 1dtnesses were not ~s~~ne for Reseda Exctanee service on ac-

co~t of a desire to call ~es0da subscribers ~~thout the p~ent 

01' toll cllarges, but on aCCOU!lt of the1r belief gained through 

experience that the service ot the Southern Californ1a Telephone 

Company ~~s more s~tisfactory th~n the San Fernando ~xchunee service. 

; .. careful considera ti on ot the record 1n this case 

leads to the conclusion th~t t~e citizens who reside in or have 

their ousiness In the cOD.trovo:'sial area would. have adeql..1ate 

service arr~gemeD.ts if the extended service and fore1gn exch~e 

service schedules were ~ade effective, an ~utomatic central o!-

tlce were established :l t G=an~da, and the Ce.lifo:-n1a ';!ater and. 
Telephone Company should suft1c!ently i~prove its San Fernando 

exc~anse ~nd toll zervice, properly ~lntain the facilities U$O~ in 

its service and thereafter f~nish good and adequate service. 

The Commission will direct its Statr to :ake a tho:'ough 

inspection of the exchange and toll serVice ~rni$hed San ~crnando 

subscrlbers. l~easures Will then be taken to effect the improveme:o. ts 
in the service which ure f'o'Wld llecess:.:l.:::'Y. 

ORDER 
~----

California Fa.~ Bureau ~ederat1on having re~uested the 
extens10n of Reseda Zxchange telephone service, a hearing having 
beeD. held, 

hereby finds as ~ f~ct that Reseda ~changc telepholle serVice and 

C~noga Purk ~xchange telephone service should be extended into the 

-,San ~ernando excha:::lge area on a to:-eign exchange basis. 
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IT IS l::3REBY QRD:t.'R.:;D tb.a t Calitorn1a ";ia ter una Tele-

phone co~pany shall: 

(1) File with the Railroad Com=ission on or be-
fore December l, 1937, effective fifteen (10) 
days therea~ter a schedule ot ra~es tor Reseda 
foreign exchange service furnished in the 
San Fernando exchange area us set forth in 
~Exhibit 5~ tiled at the hearing. 

(:£:) :b'ile wi tb. the Railroad. Com:r:.issiol:. Oll or be-
toro December 1, 1937, effective as of the 
effective date of. (1) above a schedule of 
rate~ for Canoga ?ark forei~ exchange ser-
vice furnished in the San ~ernando exchange 
area us set forth in "Zxhibit 6~ tiled at the 
hearing. 

(3) File .. r.!.th the ?a11roaci CorJ:r.issio!1 O:l. or be-
foro December 1, 1937, effective as of the 
e:rfec'~ive d.ate or (1) and (2) above a schedule 
ot ra'tes for :3xtended Serv1ce us set forth 
i:l. ~Zxhibit 3~ filed at the hearing. 

(4) Establish on or cefore ~y 1, 19S5, a~ 
uuto~tic central office at Granada with 
separate base rate area and rates tor service 
therein as :ay be approved by the Railroad 
Commission. 

(5) Furni~h good ~d adequate telephone service 
throughout the San Fernando exchan.ge area on 
3.::ld atter the de. te of thi s Order. 

IT IS :~~BY FUJ?TrlEP. ORD~~ that Southern California 

~elephone Comp~y shall: . 

(a) File ~~th the Railro~d Co~ssion on or 
before Decembe~ l~ 1937, cttective ~s 
of the date or (1), (2) and (3) above 
a schedule ot rates for San Fer~ndo 
foreign exch~nge serVice furnished 1ll 
the Reseda exchange area. 

(b) 1:odify its schedules for extel'lde d. ser-
vice in its Ca::loga Park, aeseda ~d 
Van Nuys Exchanees to include the San 
Fernando exchange area in the calling 
areas ot exteuded service subscribers 
in those ~eas effective ~s or the 
ctfccti ve dates of (1), (2) and (S) 
above .. 



For all other pu=poses the effective date or this 

Order shall be tweuty (20) d~ys from and atter the date hereot. 

California, this __ ~aE:: __ . _-__ __ 
day of _--" _________ _ 

Jf'-P}f' 
.f /\ /Lk~Li-V 

-Co=rni ssi oners I , 


