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In the metter or the application ot ~ 
the 1\'lST COAST T~HONE COlr?.AEY OF ) 
CAI.I:E:OR..'W.., ,a. corporation existing. ) 
under the laws 01: the State ot ) 
Ce.l1torll~, to adjust rates at its ) 
Crescent City Exchange ~ connection ) 
with the introduetion ot co:amon ) 
battery exchange telephone service. ) 

Application No. 21732 

-------------------------------) 
A. N. 

BY mE cowassIO:N': 

OPINION' 
-~- ... -~-
.' . 

The 1'lest Coast Telephone Com.pany ot Cal1torll1a~ en-
, .. 

gc.ged. in e. general telephone e:o.a. telegra~h business 1n north-

western California, herein seeks authority to increase certain 

rates tor exchange telephone servico in its Creseent City ex-
change. A public hearing was held in the matter betora El:e:,.1ner 

Fry on March 23~ 1938 at Crescent City. 

Applicent tur.nishes telephone service to Crescent City 

and surrounding territory by means ot e. :nagneto system.. Da.r1ng 

the year 1937 the West Coas~ Comp~ received letters tro~ the 

Crescent City Chamber ot Commerce end various individuals end 

business concerns in Crescent C1 t:v requosting that the :e.gneto 

sY'stem be replaced with a common 'battery syste.c. and. with the 

W1derstend.1ng tlle.t an increase in rates would be required. 
Two hundred end nineteen individuals and business eon .... 

cerns signed applications tor the common battery service at in-

creased rates prior to ;r"anue.r,r 15, 1938. From J'anue.ry 15, 1938 
. , 

to the date ot the hee.r1ng twenty-two others had Signed a,p11-
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cations tor the new $ervic~ ,at increased rates. Rowever, ot 

the two-hundred !'orty-one ~llo signed. the applications, torty-

two had discontinued service betore l:e.reh 23, 1938. More tha:c. 

seventy :per cent ot the subscribers have expressed theil' ac-

ceptance 1:1 writing ot the :proposed increases. 

The present and proposed :=e.tes whe:=e1n changes are 

requested. are e.s tollows: 
Rate tel' 'Month 

Presen ~o~osen 
Individual Line and Pa.-ty Line Services 

Business Flat RateServiee: 
iaeh indiVl~uaI ~ihe ~esk sot station 
Each two-party line desk set station 
Each tour-party line desk set station 

$3.50 

Residence Flat Rate Service: 
Each in~ividuaI line desk set station 
:Each two-party line desk set station 
Each :tour-party line desk set ste. t10n 

Each wall set station - desk set station rate 
less $.25 per month 

Each h~d set station - desk set station rate 

3.00 
2.25 

3.00 
2..50 
1.75 

$3.75 
.3.25 
2.50 

3.25 
2.00 

plus .25.15 

Suburban Magneto Serrle e 

Each hand set station - desk set station rate 
plus .25 .15 

Co:mmerc1al end. Hotel Private Branch :E::r.ohanse 
Services 

Trunk Rete: 
'First. 'bolhway tI"Ullk line 

.. 
Each additional bothway trunk line 

Station Rate: 
Each Band set station - desk set station 

ra.te plus 

5.25 5.50 

3.94 

.25 .15 

Coincident with the converzion to common battery operation~ 

applicant ~roposes ~ enlerge1ts Crescen~ City exchange base 

rate area as shown on a map tUed as :E7;b.1b1t No. $ at the hear-

ing. This would e11:mj nate or reduce :c.1lee.ge che.rges end allow 
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new subscribers to secure higher grades or servioe at lovler rates. 

Mr. A. N. J"ohnS tor the West Coast Company :presented in 

evidence as EUic1t No.9 a te.'ble showing the results or operation 

ot the Cre5cent City exchange end or the system tor the yeQl"'s 1936 

and 1937 end estimates tor 1938 on the basis ot magneto operation. 

'I'he ratios o! operating 1nco::e to fixed cal'ital plus materials ~ 

$u~~lies tor the system were 1.52 per cent tor 1936~ 2.12 per cent 

tor 1937 and .40 per c~t est~ted tor 1938. Similar ratios tor 

the Crescent City exchange were res,ective17 4.61 per cent end 

2.97 per cent tor the years 1936 and 1937. It was est~ted that 

the operation ot the Crescent City exchange on a magnoto basis in 

1938 would result in an operating loss or $450 tor the y~. n.e 

est~te or results ot operation tor the yoar 1938 on the basi3 

ot co~on battery o~eration throughout the year indicated ratios 

o! operating 1ncQme to fixed capital plus materials and supplies 

ot .88 :per cent tor the system. and .74 per cent tor the Creseent 

City exche:o.ge. 

As the level ot the propose~ rates does not appear un-

reasonable 8.lld the expected ret'tU"n t::'oJ:). the exchange and system 

with the i:mproved service does not appear excessive 7 the majority 

ot the subsc:ribers he.ving expressed themselves. as be1ng in te.vor 

ot the proposal, and. no one having =egisteree opposition to the 

increase in rates 7 an Order grant~ the application will be 

'fest Coast Telephone Compen7 ot Calirornia having re-

quested authority to increase ce~e..in rates tor exc~ge telephone 

service in its Cre$ce~t City exchange, a pu~l1c hearing having 

been held, 
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TEE RAI~OAD CO}~ION OF TEE STATE OF CALIFORNIA 

hereby rinds as a taet that' th~" adjUstment ot· rates· reQ:c.est+:>d 

cOincident with the installation ot common battery operation is 

just1ried, e.nd 

I~ IS E!RESY ORDERED that West Coast Telephone Company 

or Ce.litornie. Sh~l instail ·a· co:::xmon '''cattery telephone syStem 

ill. itz C::-escent City exchange on or betore December 1, 19Z8 • 
. 

IT IS EXREBY FO'P..'I'!IEa ORDm::.::o that "I1est COast Telephone 
. - , ... .. 

Company of Cal1tor.o.ia may l:leke et'tec-;1ve tor service 1n its 

Crescent City exchange on and. atter the date or completion 0-: 
the installation ot a common battery syst~ therein, ch~es in 

the rates as proposed and eet torth 1n the Opinion preceding this 

Order, provided: 

(1) Said schedules or rates are submitted tor tiling 
with the Railroad Comm.1ssio:l. not leter tn= 
fifteen (15) days immediately preceding the d.ate 
of the establishm~t or common battery service. 
~ee:pt as otherwise provided herein, the ertect1ve date 

or this Order shall 'be twenty (20) days trom and attar the date 

hereot. 
Dated at San FranCiSCO, California, this 

. ";J ot (} /. /1.,,)/ , 1938. 
tI 


