Decislion Noe NI o

ZEFORZ TEE RAILROAD COMMISSION OF THE STATE OF CALIFORNIA

Iz the Matter of the Application of (a)
SOUDEERN PACIFIC COMPANY for an oxder
suthorizing it to clese the agency at
Dunnigan Statlon, County of Yolo, State
of California, and (b) RAILWAY EXPRESS
AGENCY, INC., for an order authorizing
it to abandon 1ts agency at sald station.

Application No. 21741

R. 5. MEYERS, for Applicants
ROZBERT W. THARP, for Woodland District Charmbor of Coimerce
N. D. PRITCEETL, fLor Order of Rallrosd Telegraphers, .and

representing J. J. Leuel of California
Farm Bureau Federation

JniES SLAVEN, for IDnnnigan-Zamora Famm Conter @@Q@ﬂ&\@ é%ﬂ—
A. E. AMADEN, Zor Dunnizen Grange 0e | :
2Y THE COMMISSION:
OPINIONXN
In this proceeding Southern Paclfic Company and Railway

Express Agency, Inc., Pequest authorlty to close the agency at

Dunnfgan, Yole County.

A public hearing waz hoeld before Examiner Hall, at
Woodland, on larch 23, 1932, at the c¢oncluzlon of which the inter-
ected parties were allowed to submit briefs. These briefs have
now been filed and the mattor is submitted and ready for decision.

Dunnigen Statlon L1s located on the so=-called west s£ide
main line of Southern Pacific Company, running between Davis, Yolo
County, and Gerber, Tehama County, via Woodland, Dunnigan and
Willows. Dunnigan iz approximately twenty-eight miles north (east
in rallroad direction) of Davis. The nearest agencies are (l)
Yolo, 13.3 miles south (west in rallroad direction) and (2)

Arbuckle, 1l0.3 miles north (east in rallroad direction).
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Appllicants contond that the amount of business transe
acted at Dunnigan does not Justify tho cxpense of continulng an
agent at thiz polint, and substantiate thls contention by Exhibvit

No. 1.

<he following 48 a tabulation of thoe principal Ltems .

Included in Exkibit No. 1:

Year Ending  Year Ending
1/31/38 1/31/37

No. of Western Union lossages 142 17%

Freizht Recolvod and Forwarded

No. of Carloads

Carloed Revenue=local

Carload Revemie-interline
Less~-than-carload Revenue-iocal%
Less-taan-carload Revenue-interline.
Passenger Rovenue

Total Statvion Eipense

Avorage Statlion Expense per month

Total Average Revonue por month for
less-than-carload and tickets

% One-hall of actual revenuo

It will ve noted that one=half of the carload and loss-
than-carload local freight revenuo 1s allocated to Dunnigen. This
is done In order to allocate or credlt to this station Lts propor-
tion of the rovenue derived therofrom.

The station expense 1s not actual for the year onding
Jaxuary 1, 1938, due to the fact that during 1937 the Dunnizan
agent alco acted as the agent at Zamora (7.4 miles south of
Dunnizan). The agency at Zamora having been closod, the agent now
spence his eatire time at Dunnizan, thorefore, it 1s necessary to
estimate the prosont annual cost on the existing basis.

Applicants base their case upon the above facts whlch show




that the average amonthly expence at this station amounts %o
$156.00 whereas the revenuve received from less-taan-carload freight
and passenger bdusiness amounts to only an aversage of $33.00 peor
month.

Applicants further contend that the services of an agent
are not eszenticl to the handling of shivments at Dunnizen, and
are of tho opinion that 4t Ls possidble for those now receiving and

kipping freight to be convoniently served By thelr transportation
facilitlies without the zorvices of an agent.

Sovthern Pacific Company »roposes, in the ovent this ape
plication is granted, to store all loss~than-carload shipments in
the frelzht houso under lock and appoint a custodian of the key,

50 that recoivers of less-than-carload frelizht may obtalin the keoy
to open the frelght house and secure thelr Iroight. Furthermore,
Lt is propoced to mske the rallroad telephone avallable to a
patron in order that Lhe may contact the nearest agomncy to secure
information, sive car orders, etc.

Railway Dxpress Agoncy, Inc., showed that it endeavored
T0 get some responsidle local resident of Dunnigzan to act as Lits
represontative, but without success. In the event this application
15 granted, the express company will handle oxpress matter at the
car door by the oxpress messenger on the tralns stopping at Dunnigan.
Prepaid shlpments would bo left at Dunnigan station at owner's risk.

The granting of this application was protested by residents

of Dunnigzan, the Califoraia Farm Zureau Federation, and the EBrothoer~

190& of Rallroad Telegraphors.

Protestants contend that (1) the vatrons of apylicants
will not be served in a satisfactory manner without an ageat at
Dunnizan; (2) the agent LZs necessary for the conduct of business at
the station of Hershey (3 miles north of Dumnnigzan), and at Zamora;
(3) thae handling of tasiness through a custodian and telephone

would be wost unsatisfactory; and {(4) the statement of revenue and
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exponses (Exhibit No. 1) doec not correctly portray the i‘inbncial
picture at Dunnigan.

Protestants clalim that all the dbusiness transacted at
both Herskey and Zamora should be included in the revemuves at
Dunnigan. VWitnosses from Hershey testifilied that the Dunnigan agent
was most useful in the conduct of thelr business with the ralilroad.

A considerablo number of recidents of the area testificd
that althougn they do not now use the station facilitlios av
Dunnigan they expect to doso in the future. Furthormore, the os-
tablishment of a non-agencey statlon will result in the loss of
Pacific Notor Transport facilitliecs.

After a review of the record It 1s belleved that Exnibit
Noe. 1 reasonably shows the financial situation at Dunnizan at the
oresent time. The Exhibit shows an estimated expense for the year
1937, rather than the prorated actual expense. Zamora 1s no longer
served by the Dunnigan agent and 1t was necoessary to make an estimate
as the actual experience of 1937 wouvld not reflect the present ac-
tual experlience. It 1s boyond question that a station with an agent
is more convenlent for the public than a station without an agent,
even with the appointment of a custodlian of the froighthouse‘key
and the use of the railroad teolophonc. )

In the event of the withdrawal of the azont at Dunnigen,
the railroad will not have a represcatativo betweon Yolo and
Ardbuckle, a distance of 23.6 miles. Thals appears to us to be a long
distence for a railroad to ve without a represzentative, particularly
in such a large and productive agricultural ares.

Tae employment of a resident agent might not be the proper
manner in which a railroad should conduct 1ts business in such az
ares vut to our way of thinking i1t is Imporative that in order for a
rallroad to retaln its business and also to develop new bhusiness Iin
a territory such as that betweon Yolo and Arbucke, 1t should keep

in close contact with the fTransportation needs of the comm:.nity.
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This, we think, could be better accomplished vy the euployment

of what we may term a torritori:il agent who can de, not only an
office agent, but also a field agent. By so doing applicant can
keep in touch with the transportation needs of the commmnity and

the shipping public can be assured that transportation needs would
be available when required. The timo 1s long past when the shlipping
public wL1ll automatically bring itc Lrelght to the rallroad. Today,
the railroad, as woll as any othor transportation facility, mast o
out among the shionping public and prove its transportation wares.

At Dunnigan 1t Lz without questlion that the station exe-
ponces will exceed the allocated less-than-carload and passenger
vovenues, but on the other hand, does the financial result alone
measuro the public convenience and necessity in the Dunnigan area?
We delieve tant a raililroad representation in about the center of |
the 23.3-mile area betwoen Yolo and Ardbucke Ls necessary axd that
Dunnigan is thoe proper location. Furthermore, we believe that there
48 a need which 1s not entirely measured by the lesc-than-carlosd
and passenger revenue accruals, but is also measured by the azent's
usefulness to the company as well aos to the publice.

The application wlll, thorefore, bo denled.

A public hearing having been held and the matter bveing

under submission,
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IT IS EEREBY ORDERED that the above-numbered application
is denlied.

Dated at San Francisco, California, this XZZ day of June,
1938.
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