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BEFORE THE RAIILROAD COMMISSION OF THE STATE OF CALIFORNIA

31596

Dacision No. .

In the Matter of the Application of TANNER MOTOR
TOURS, LTD., a corporation, for a certificate of
public convenience and necessity to opoerate
sightseeing bus services from Los Angeles, Call-
fornia to Lake Arrowhead, and return.

Application
Noe. 22162+
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Farios & McDowell, by'NbIhxyre Farles, ror
Applicant. -

C. W. Cornell and E. L. Z. Bissinger, for Moun~

tain Auto Line, Pacific Electric Railway Company
and Motor Transit Company, Protestants.

BY TEE COMMISSION:

OPINION

— A GEE e o Sew e

Tanner Motor Tours, Ltd. filed the above entitled appli-
cation seeking a certificate of public convenlence and necessity
to operate a sightseeing motor coach tour fron Los Angeles to Lake

Arrowhead and return.

A public hearing in this matter was conducted by Examiner
Gorman at Los Angeles on October 6th, 1938, at which time the
matter was duly subdmitted.

Applicant now operates several slghtseeing tours in and

around Southern Californlie under certificates of public convenlence

The conmpany owns 45

and necessity granted by this Commisslion.

parlor cars and 200 limousines.
Applicant requests authority to operate a sightseeing
tour, leaviag Los Angeles at 8:30 A.M. on Tuesdays, Tbursdays and
Saturdays, with the privilege of operating on other days 1if the
demand exists; also, a special trip leaving Los Angeles on
P.M., via San Marino, Euntington Library and

Saturdeys at 12:30

.



Museur:, Santa Anlta Rece Treck, Pony Express Museum, Foothill
cities, passing orange and lemon groves, nouth 02 San Gebriel Can-
yon, Boulder Canyon power line, Seripps College, Fomora College,
Saﬁ Bernardino =nd Axrowhead Hot Springs to iaka Arrowhead, arriv-
ing at approximately 12:30 P.M. in time for iunch, lThe sightseo-
ing trip will also be operated around Lake Arrowhead, pessing
Lakeshore cottages, South Shore residential section, fhe Daxu,
North Shore estates, Tavern and cottages, upper Lake Road, Movie
Point and Golf Courss to Lake Arrowiead Village ox vice versa.
Applicant also proposes to operate a special car fron
Mission Inn at‘Riverside to connect with the tour from Los Angeles
at elither Colton or San Bernardino, depending upon the route used
for the Loz Angeles tour. Applicant does not propose to trans-

Port any oze-way pascengers between Los Angeles and Loke Arrowkesd

or between any Iintermedicte polints, excedt Riverside. Applicant

»roposes to pick up at and return passengers to various hotels in
LosﬂAnseles, namely, Roosevelt, Christie, Plazd, Knickerbocker,
£ndesgedor, Biltmore, Clark and Rozslyn Botels. It is proposed
tkat the line haul sightseeing equipment will call at the Biltmore
and Rossiyn Hotels, while the other hotels will he served by pick~
up limousines.

The rates proposed by applicant are as follows:

The rate for the round trip sightseeing
tour, Los Angeles to Lake Arrowhead and
return, over sightseeing route named in
Route and Time Schedule = - - - =

All exponse tours (meals, room, etc.)
poxr dey per person iIn single room
Yade up of $6.00 transportatlion and
$10.00 for room and meals at Arrowhead
Lodge.

All expense tours (meals, room, etc.) per

day, two persons T0 & room, €ach = = = = = = 14,78
Made up of $6.00 transportation and $8.75

for room and meals at Arrovwhead Lodge.

(Where the all expense tour starts from and returns to
Riverside, the rate of transportation will be $3.00, and
the all expense total will e cut by this amourt, making
$13.00 per day per person ror a single room, and $Ll.78
per day for two persons to a room).
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Applicant proposes to add the proposed tour, 1t grented,
to Subdivicion 1l of Section 1 of its local pessenger tariff C.R.C.
To. 11, now on Zile with this Commission, thereby'making the exist=
Ing rules and regulations applicadle to this tdur.

It will be noted that, in addition to the sightseelng

trip, applicarnt proposes one, two and three-day-all-expense tours.

Apblicant, in support of its request, alleges that Lake

Arrowdead, located in San ZBermardino Countf at an elevetion of 5,000
feot, with a shore line of l4 miles, is vislited by persons not only
on extended vacations dut on short trips; that visitors at wvarious
Los Angeles hoteles oftern 4o not have time to make an extended trip
dut desire to see Leke Arrowhead and the points of Iinterest en~
Toute; that there is a demand from tourist agencies ard hotels,
1ocally'and in the Fast, for such a trip; that sightseers desire
information enroute as to the points of interest, the methods of
growing and harvesting oranges and lemons, the memes of various
zxmnmains end valleys passed, etc., the names of resorts, the &is-
tences between various polnts and matters of history, and that‘there
is & demand in the East and in Los Angeles for all-expense tours
which can be purchased in advance.

Applicent proposes to utillize limousines for six passen~
gers or less and parlor cars for more than six passengers, which
vehicles are egquipped with loud speakef systemns and will be drivexn
over the Toute O0F 175 miles dy uniformed &river-guides who are
thoroughly\ramiliar with the terxitory, its history and points of
Intereste. ‘

Attached to the applicatlion are copies of letters from
Biltmore Travel Bureau, Arrowhead Lake Corporayion, Consolidated
Eotels, Inc., The Gaylord, the LOS'Angeles_Ambassado:.ﬁotel and The
Town House, indicating a need for a sightseeing service between Los
Angeles and Lake Arrowhead.




Representatives of Lake‘ﬂxrowhead Corporation, Ambassador
Eotel, Rosslyn Hotel, Clark Eotel, Biltmore Hotel, Eollywood Knicker-
bockes Hotel, Consollidated Hotels, Inc., Roosevelt Hotel, North
Shore Tavern et Leke Arrowhead, Ask Mr. Foster Travel Service, Inc.,
3iltmore Travel Bureau and American Express Company testified at the
hearing irn support of the application. The testimony of these wit~
Lesges may e briefly summerized as follows - that Lake Arrowhead
is one of the most picturesque resorts in the wor;d; that several
hundred thousand folders advertising Lake Arrowhead are distribduted
throughout the United States and Cansda ernually; that approxi-
mately 50,000 persons visited Arrowhead Village during the swmer of
1938; that the present transportation facilities between Los Angeles
end lake Arrowhead are not conducive to the atiraction of visitors
desiring e sightseeing trip or winter guests desirous of participet~
ixg in skiing, sketing end toboggarning conducted at the Lake; that
the wvarious enterprisesz at Lake Arrowhead spend several thousand
dollars snmually in advertising the Leke areas by radio, prewspapers,
magazines, travel services, etc.; that there is no sightseeling serve
fce o sny kind now being operated between Los Angeles and Lake
Arrowhead; thalt many requests ars received annually for a sightsee~
ing service as proposed, and that there is e need for a éightsee-
ing and all-expense tour bhetween Los Angeles and Lake Arrowheéd.

The record also shows that the tourlist business is the
second largest business im Southern Celilifornia; that during 1937
1,750,000 out~cf=state tourists visited Southern California; that
approximately $260,000,000 is spent in Souﬁhern California by tour-.
ists amnually, ard that the All=Year Clud of Southern Calirornia,'

Ltd. is continuously endeavoring %o open new attractions for tour=

istse

The only public transporteaticn service now being operated

between Los Angeles and Lake Arrowhead is a combination service,
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ie€ey By mOtOT coach or rail via Motor Transit Company and Pacific
Electric Rallway Company, respectively, between Los Angelesz and
Sen Bermardino, and motor coach service by Mountain Auto Line be- -
ilween Sen ".Bernardino and Lake Arrowhead. The Pacific M.ectric
Rellway Company operates two round trip schedules daily (leaving
Los' Angoles ot 615 A.df. and 7:10 A.M. end leaving Sen Bermardino

at 6:35 P.M. and 7:30 P.M.), between Los Angeles and Sam Bernardino,

which commect with the motor coaches of Mountain Auto Lize et San
Bernardino. The Mouatain Auto Line operates one rouxd trip daily
between Sen Bernardino and Leke Arrowheasd, leaving Sex Bernardino
at 9:20 A.X., arriving at Lake Arrowheed at 11:30 A.M., and leavw-
ing Lake Axrowhead at 4:50 P.M., arriving at San Bernardino at
6:30 P.M. | |

¥r. Max Greem, owner of the Mountain fnto Iine, testifled
that he proposes to transport the meil by truck, ivhich would re-—
duce the rumning time detweern San Bernardino and Lake Arrowhead for
Passerxger schedules approximately forty mimutes, and to operate ‘a
schedule leaving San Bernardino at 6:00 P.M. during the surmer
months. Mr, Green protested the granting of the application, on
the grounds that the Mountain Auto Line is not now being operated .
profitably and any ddversion of traffic from his line may result
in necessary abandomment. He was of the opinion that the pro:bosed.
sexrvice would detract passengers from his line, particularly those
destined Yo lLeke Arrowhead £0r oxe, two Or three~dsy periods.

The fare betweon Los Angeles and Lake Arrowhead via Pacific
Electric Rallwsny Company or Motor Transit Compary and Mountain Auto
Line i3 $4.00 rouﬁd. trip. This fare is consideradly lower than t?ze
$6.00 round trip fare proposed by applicant. The proposzed service
of gpplicant does not permit a stop~over at lLake Arrowhead except in

connection with all=expense tourse.




It i3 apperent that a sexvice leavinglzos Angeles at
6215 or 7:10 A.M. and returning to Los Angeles at 9:25 P.M., and
tavolving two transfexrs exnroute, would not be atiractive to persons
desiring to travel to Lake Arrowhead for sightseeing purposes. A
Porson at ome of the hotels in Hollywood would de required to leav&
approximately forty minutes earlier and would be required to make =
transfer enrcute to Paclific Electric Rallway Company's depot at
Sixth and Maln Streets, Los Angeles.

It has been well establisched that tourists desiring to
see the points of interest in a particular locallty will gezerally
seek personally conducted sightseeing tours, rather than utilize
other forms of public transportstion.

The Pacific Electric Railway Compary opposed the granting
of the epplication, on the grounds that the proposed servicé nay do-
tract Ifrom the revemues of Mounteln Auto Line, which operation was
sold by Motor Transit Company t0 Max Green under authority of this
Commission’s Decision No. 30091, dated September 7th, 1937 At the
tixe of saie, Motor Transit Company, & subsidiary of Pacific Zlec~

tric Railﬁay Company, agreed to underwrite the continuance of ade=

quate service over the line of Mr. Grecne

After carefully considering all of the evidence in this
proceeding, we are oI the opinicon and hereby conclude that there
exists & pudblic demand for a sexrvice of the type proposed and, in
view of the differentlal in rate and the manper in which the pro-
posed service will be operated, there 1s little likelirood that 1t
will detract any substdntial volume of patronage from the ezist-
ing carriers dut will dewelop considerable mew traffic not now
travelling between 1Los Angeles and Lake Arrowheal.

Tanner Motor Tours, Ltd. is heredy placed upon notice that
woperative rights™ &o not constitute g class of property which should
be capitalized or uged as an element of value in determining reasonable
rates. Aside from thelr purely permissive aspect, they extend to the
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holder a full or partial monopoly of a class of dBusiness over a
perticular route. This monopoly feature may be changed or destroyed
at any time by the state which Is not in any respect limited To the
nuﬁber of rights which may be given. |

The above entitledld application having been filed, a pud~
lic hearing having been held and the Commission belng fully advised
of the facts; |

The Railroad Commission of the State of Californle Heredy
Declares that public convenlence and necessity require the estab-
lishment and operation dy Tanner MXotor Tours, Ltd. of an automotive
sightsecing service, including one, two and three-lay all-expense
tours, as a common carrier of peassengers as a passenger stase'
corporation, as such is defined in Section 2% of the Public U¢ili-
ties Act, detween the City of Los Angeles, C&unty or‘Los.Anseles,
on the one hand, and Lake Arrowhead, Sam Bermardino County, on the
other hand, and between the City of Riverside, RiversideyCounty,

on the one hand, and sald Lake Arrowhead, on the other hand, over

and along the rollowling route:

Leaving Los Angeles via Los Angeles Street, thence via
Mecy Street, Missfion Road, Huntington Drive to U.S. High-
wey 66, thence via U.S. Highwey 66 to San Bernardino,
passing Huntington Lidrery and Museum, Santa Anlta Race
Treck, rPony Express Museum, Orange and Lemon groves,
mouth of San Gadriel Canyon, Boulder Canyon power line,
Scripps College and Pomons College, themce leaving Sax
Bernardino vie State Highway 18 through Arrowhead Hot
Springs to State Eighwey 2, thence circling Arrowhead
Lake via undesiguated highway passing Lake Shore
cottages, South Shore residentlial section, the Dam,
North Shore Estates, Tavern and cottages, upper Lake
Road, Movie Point and Golf Course to Lake Arrowhead
(Village) or vice versae (Trip around Arrowhead lLeke
nay be reversed). :

Returning from Leke Arrowhead (Village) circling Arrow-
reed Lake (optional), thence via Stage Highway 18 o
Sen Bermardino, thence via U.S. Fighway 395 and State
Eighwey 18 to Riverside, thence via Stete Highwey 18 and
TeoS. Eighway 60 to Ontario, thence via T.S. HEighwey 99
to Mission Road, Macy Street to Main Street in Los
Angeles, or vice verssoe

Stop~overs will be allowed at Lake frrowhead for one, two
and three--dayse e




IT IS EERZEY ORDERED thet a certificate of pubdblic con~

venience and necessity be and it is hereby granted to Tennmer Motor

Tours, Ltd., subject to tke following conditions:

(1) Applicant shall file a written acceptance of
the certificate herein granted within a pexriod
o2 not to exceed fifteen (15) days from date
hereo?,

(2) Applicant shall commence the sexvice herein
authorized within a period of not to exceed
thirty (30) days from the effective date
hereof, anéd shall file in triplicate, and
concurrently make offective on not less than
ten (10) days' notice to the Rallroad Cormisew
sion and the pudlic, a tariff or teriffs con~-
structed in accordence with the requirements
of the Commission's Gemeral Crders and contein-
ing rates and rules which in volume and effect
shall be identical with the rates and rules
showa iz the exhidit attached to the epplica-
tion, In so far as they conform to the certi-~
Ticate herein granted, or rates and rules
satisfactory to the Railroad Cormission.

Applicent shall file in duplicate, and make
effective within a period of not to exceed
thirty (30) days after the effective date of -
this order, on not less than five (5) days®
notice to the Rallroad Commission and tho
public, a time schedule or time schedules
covering the service herein authorized in a
form satisfactory to the Rallroad Commission.

Apvilcant sball not transport any ono=way
Passengers between Los Angeles and Lake Arrow-
heald, nor shall it transport any passengers to
or Irom points intermediate between Los Angoles
and Leke Arrowbesd, except between the City of
Riverside and Lake Arrowhead, when such passen-
gers have doth orligin and destination at
Riverside.

The rights and privileges herein authorized
may not bde discontinued, sold, leased, trans~
Terred nor assigned, unless the written con-
sont of the Rallroad Commicsion to such dis~
continuance, sale, lease, transfer or assign-
ment has first been odtained.

No vehicle may De operated by applicant herein
unless such wehicle I1s owmned by sald applicant




or is leased by applicant under a contract or
agreement on a basls satisfactory t6 the Rall-

road Commission.
Jor all other purposes the effective date of this

order shall be twenty (20) days from and after the date hereot.
Dated at San Frazelsco, California, thiz 27~  Qay
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