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Docision No. 2» 204

BEFORE TEE RAILROAD COMMISIION OF THE STATE OF CALIFTORNIA.

Paul L. and Axr Bernherd,
Coxmplainants.

Vs. Case No. 43%35.

- Suburban Veter Company,
Delendant.
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Paul L. Bernhard anéd Arxxm Bermhexd,
- For Complainents.

Fred C. Ehmez, for Defexdant.

BY THE COMMISSICN:

Pevl L. and snn Berrhexd, his wife, recently con-
structed a new home on I{énbar Road in Los Altoa Country Clud
Droperties, a subdivided tract located near Loyole, Santa
Clara County, end have received water service from defendent
Suburban Water Company which operates & public utility water
system throughout & large territory iz and near Loyole.

In tke complelin'c it is alleged that since the very
beginning of the construction of their new home about Two years
ago. complainents kreve alweys experienced a shortése ot watex
ané that at times there was insufficlent pressure to operate
more then one outside faucet at & time and seldom hes water
been availadle for flusking the toflets. It is steted further
that all neighbors residing oz ad:joini;us property have fax
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superior service and certain thereof even have sufficient weter
to maintein swimming pools ané operate outside lawn znéd garden
sprinkler systems, dut thet no effort hes beern made dy detendant

to remedy the conditions complained of despite fregquent and

continued roguests. ‘ |

A public hearinz was held before Examiner V. R. MacXall
in San Jose.

Ar. Tred Zrman, President of the Suburben VWeter Company,
testifying at the bearing held in this‘matter, reedily conceded
thet service was unsatisfactory to the Bernhard premises by reason .
o the small cize of the main end service conmpection énd the great‘
distance of the percel from aﬁy lerge feedexr line. TUpon assuraznce
of ir. Ehman tket steps would be taken immedistely to zive prompt
reliel by the instelling end relocating, if nécessary, oL suck
new facilities as may de required t0 Provide adequete water ser-
vice to0 the premises of compleinants the matter wes temporarily
adjourred without fLinel submission. Ve have now been inforzed
by complainants thet & new mein hes beez run to their property,
"obtaining water from a different end more depexdeble souxce,
thet service 1s now satisfactory and thet the compleint has dbeen
satisfied.

Under the circumstances 2o further hearing in this
proceeding will be necessary axd the complaint mey be dismissed.

Compleint heving been mede to the Commission as above

entitled, public hearing having been held thereon, complelnt

thereafter having veon setisfied, now, therefore,




IT IS ZEREBY ORDERED that the sbove-eatitled proceed-
ing bve a.ﬁd it is hereby dismissed. Z{
Deted 2t San Francisco, Californiz, this _ /4
dey of Jemuery, 1939. -

M ISSIONZRS.




