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BEFORE: TEE RAILROAD CO~SSION OFTBE STATE OF CALIFORNIA. 

In the UAtter 01' tAe A~plication of 
THE V:ESTEP.N UNION TEtEGP.A."OE: COU;P.Al.1Y 
tor an order authorizing discontinuance 
of serYice and rates tor "Thank You" 
messaGes, in the State of California. 

) 
) 
} 
~ Ap~lication No. 22879 

) 

-------------------------------) 
BY TEE COMi.v;J:SSION: 

OPINION At"!) ORDER 

In this proceeding The 7lestern Union Telegraph Company 

requests authority to discontinue turnishiIlg "TheJlk You" telegraph 

::.essage service and to withdraw rates theretor. Applicant oper­

~tes a telegraph business in Calitornia and othor states. 

ftTb.a.nk You" messages are intended to be expressions or 
gratitude concerning social matters and business favors. The 

prosont rates are tiled as twenty-five (25) cents each tor pre-

scribed fiXed text messages generally, twenty (20) cents tor 

each prescribed tixed text message v~thin local areas, and 

thirty-five (.35) cents tor each uT.b.eJ:lk You" messe-ge of titteen 

(15) words or the sender's ovm co~position. It is asserted that 

tAG experimental offering of this speci~l service at special 

=ates is a failure, that the use ot the service is of no Sig­

nificance and that it affords an o~portunitY to divert regular 

trattic to'this l~ter rate service by the subterfuge ot adding 

"Thank you" to ordinary messages. 

The Co~ssion has considered this application and is 

o~ the opinion that the request herein made should be granted 

and, furthermore) that this is a. matter in which. e. formal hear­

inS is not required, therefore 
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IT IS' HEREBY ORDERED that The Western Union Telesra~h 

Company may discontinue its "Thank You" servioe and vtitllctraw 

rates therefor on or betore October l, 19}9, proVi~ed the 

necessary rete schedule modifioations are tiled with the Rail­

road Commissio~ ot the State 01' California not later than 

ten (10) days 1mm.ediately precedi:cg its effective date. 

For ell other pu.~oses the eftective date ot this 

Order shall be twentY" (20) day"s !rOm and. a:rter the d.a.t:;:;reot. 

Dated. at San Franoisco,. California, this· _#.£ ___ _ 
day ot~,. 19;9. 


