BEFCRE TEE RAILACAD COMVISSION OF UEE STATE OF CALIFORNILYY

Decision No. ‘< " “""VZ? .
A

In the Matter of the Application of
THE PACIFIC TELEPHONT AND TELIEGRAPE
COVPANY, & corporation, for en order
to adjust rates at 1ts Shafter
Exchenge in conmection witih the
introduetion of community diel
service.

Application No. 22859

James G. liershell, for Applicent

BY TEE COLQISSION:
C2INION

The Pacific Telophone arnd Telegraph Compeny, operating
e %elephone end telegraph system in Californies and other states,
herein requests authority to increase certain rates for exchange
telephone service in its Shafter exchange coincident with the ine
troduction of dial service. A public hearing in the malter was
held before Bxaminer Fry in Shefter on September 7, 1939.

The Shafter exchange is now end in the past has been
operated on & manuel, locel batiery, megneto besis. Some time
ago The Paciflc Telephone end Telegraph Company, hereinafter sSomo-
times referred to 25 the Telephone Company, was requesued by some
of its Shefter subscribers to install & more modern type of service.
Atter discussions of the regcuest the Shafter Business len's AsSsO-
ciation with reprosentatives of the Telephone Compeny cenvessed the

users of the service to escertein thelir views of the proposel 1o




convert the exchange vo common bettery dial operestion. Cards were

signed by subseridbers favoring the introduction of dial service =t

Shafter coincident with certaln increesses in rates for exchange

service. Shafter Business NMen's Association on Jure 21, 1939 wrote
to the Railroad Commission requesting the Commission t¢ render
assistance in securing disl service for Shefter telephone sub-
serivers. It was stated thet of the 252 sudbseribers whose charges
for service would be affected, 228 cigned cards Indicating that
they were desirous of securing the diel service under the conditions
which would obtein. The Commission, by letter, transmitted to the
Telephone Company the reguest of the Shafter Business Men's ASsSO-
ciation, and the present eppliceation followed.

The present and proposed rstesc for the services affected
are as follows:

Rete Per Month
Tndividual Line and Partv Line Service Sresent  rronosed

(1) Business Flat Rate Service:
Tach lndividuel line desk set station 82,75 3400
Each two-party line desk set station 24,25 2.50

{2) Residence Flat Rate Service:
“ach imdividuel line desk set statioxz 852.25 B2.50
Tach two-party line desk set station 2.00 2.25
Eaoch four-party line desxk set station 1.75 2.00

The rate for en auxiliary line dusiness Llat rate service
with desk teclephone would be increased $.19 per month. The rate
for the rfirst private branch exchange trunk line would be increased
$.25 per month, and the rate for each additional trunk would be in-
creaced $.19 per month. A schedule of proposed ratec and ccnditlons
for farmer line service, if such service is later wanted in Shafter
exchange, is included in Zxhiblt No. 2 filed at the hearing. No

chenge in extension station rates Iis proposed. Service with & wall




telephone will continue to be the desk set rate less §.25 per
month, and no hand set differentiel is proposed. The schedule ap=-
plicable to commerclal end hotel privete brench exchange message
rate service would be withdrewn as there is now and never has been
any demand for such service in the Shalter excheange. No change in
interexchenge message telephone or telegrem rates is proposed., The
rates for suburban end semi-pudblic service would remain unchenged.
For the period of the conversion to dlel service, the Telephone
Compeny would chenge subscribers' telephones from wall or desk set
type to hand set type, or from wall ©o desk set type oL telephone
without epplying a chenge of instrument charge. These charges, how-
ever, would be restored at the end of tae conversion periode.

1w, S, 3. Owens, Division Xeonager, Commercial Derartiment,
Inland Division, of the Telephone Compeny, submitted in ev;dence e
revenue and expense ctatement for the year 1938 whick showed total

Compeny steticans at the end of the yecr, 280; revenues for the year,

$12,232; expenses, $11,237; balence net revenue, #995; average tele-

phone plant cnd working assetis, $47,346; and percentage releationship
of belapce nmet revenue to average telephone dlant and working assets,
2.1%.

Tt was estimated that if the Sheafter exchange were under
dial operation as proposed for the yeer 1940, the totel Compeny
ctetions et the end of the vear would be 428; total revenues,
$18,780; expenses, $15,480; dbalance net revenues, &3 .300; average
telephone plant end working assets, +83,850; and percentage relation-
ship of balance net revenue LO average telephone plant zmd working
assets, 3.%%.

The application will de granted as the level of the pro=

posed rates ils reasonable, the anticipated return from the opera-—




tions is not excessive, and the evidence showed that the great

majority of the subscribers were desirous of having the improved

type of operation.

The Pacific Telephone =nd Telegreph Company heving re-
auested authority to sdjust certain telephone rate schedules co=
incident with the introduction of dial service in Iits Shafter
exchange, & public heering having been held,

THE RATLROAD COMMISSION OF THE STATE OF CALIFORNIA here-
by finds a5 a fact that the conversion of the Shafter exchange ToO
disl operation with modification of rate schedules as proposed is
Justiried, and

IT TS HERIBY ORDERID thet The Pacific Telephone and
Telegreph Compeny mey instell a common battery dial system in its
Shefter exchange on or before July 1, 1840.

IT IS EERTRY FURTEER ORDERED thet The Pacific Telephone
end Telegreph Company mey meke effectilve in its Shefter exchange,
op and after the date of the installation of the common battery
diel service therein, the adjustments in rates as preposed and set
forvh in the Opinion preceding this Order, provided,

Said schedules prescridbing increases and modificetions
in rates and withdrawsl of schedules are submitted Ior Tiling with
+ne Reilrosd Commission om or before tae tenth dey irmediztely
preceding the date of the esteblishment of the common battery disl

service.




IT IS HERIBY FURTHER ORDIRED that The Paciflc Telephone
and Telegraph Company may

(1) File with the Railroad Cormission, subsequent
t¢ the date of this Order, = revised "lfove and

Ghenge Onergss ocnedule™ whieh will eliminate

the charge for changing from wall oxr desk sot
to hand set telephone and from wall set to desik

set type of telephone in the Shafter exchenge
during the conversion period.

(2) ®ile with the Reilroad Cormission not more then
thirty (30) days prior to the dete of completion
of tke installation of the dilial syster in the

Shefter exchange, a reviced "Move and Change
Charges™ schedule waich would restore <the cherges
elimineted in (1) sbove.

Except ss otherwlise prescribed, the effective date of

this Crder shall be twenty (20) days from and after vhe dete hereof.

)/ Dated at Los angeles, Californie, this 2 é"/day of

gvﬁz'ﬂn[ﬁ: , 1939.
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