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BEFOP~ RA.!LROlJ) COll1~:ISSION OF ~}:E ST.A.TE OF 

) 
In the Mattc~ of the Application o! ) 
THE PACIFIC TELEPtIOKE .AND TELEG?A.?H ) 
C01~A}~~ a corpo~~tion~ for ~~ order to ) 
adjust rates at its 'Wasco Exchange i."'l ) 
connectio:l with the introduction of ) 
co~~unity dial service. ) 
---------------------------------) 

Application No. 22858 

James G. ~rshal1> for Applicant. 

B:C Tr-:E CO?2;:rSSIOI~: 

In this ap~lication The Pacific Telephone and Tele-

~raph Co~pany~ operatL"'lg a general telepho~e and telegraph 

buziness L~ California and other states~ requests authority to 

increase certain rates for 0XC~"'lGe telephone service in its 

Wasco excha.."'lge coL~cident v,:: tn. the establisr..ment 0: dial service. 

A public hearL"'l8 was held ~"'l this matter before Ey~er Fry L"'l 

WlSCO on Septer:foer 7~ 1939. 

Appl~c~nt~ sometimc~ hcrcinarter rorer~0d to ~s tho 

Telephone Company, operates "the Wasco excha.."1ge on a 10c0.1 b~ttery 

11: o.n'UD.l ms3ncto b:ls:ts. ?'ollow:L."lg cor..i"cl"'onces between rcpresen-

tatives of Wasco Exchange Club o.nd the Telephor..e Company~ a 

mutual ca..'lVas of the rrasco sub!::cribers was undertaken to 

ascertain their attitude towo.:-cl :l.."1 i."'lcreasc in ccrtai."1 rates 

for cxcha..~ge se;:vice if c. dial system were ir..stalled i.."1 Wasco. 

On June 7~ 1939~ the Railroad Comrnizsio~ received u. letter si~~ed 

'oy ;':.:l,SCO Exchance Club~ V!asco 20-30 Club~. and Wasco Business 

Menf s ASSOCiation" requesting the COmr.1is~~ion to ~ssist the::1 1.."1 

.. 
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c=tainL~g the dial syste~ L~ accord~~ce with the plan agreed· 

upon. It was stated tr~t the ca~vas of the 233 zubscr~bers 

who would mve an :L.~c:::-easc in ::nontrJ.y cl"..arees for service 

result~d in the vc~tten aeree~cnt of 217 subscribers. To(' ... ... 
the au:~oma tic sys tee were ins talled thirty-one farr:.er line 

subsc:-1bers f tele!)hones would ~eecl to be eq,ui:ppecl with dials. 

Thirty of these subscribers acreed to this mod~fication of 

their telephones by the Te~ephone Comp~ny at a nominal cr~ree. 

The present rates and those proposed for the Ser-

vices affected are as follov:s: 

Indivic3ual Line and Pa:-ty Line Service 

(l)3usiness Flat P~te SerVice 

Each i.."'ldividual J.ine desk set 
statio!l 

Each tVlo-p.:::.rty line desk set 
station 

(2)Resiaence FI~t ~te Se~vice 

Each individual line desk set 
station 

~ c~ ~ '0 ~ ~~ e .~, e~ ~a .~ ~h -parvY ~~n ce~A s v 
station 

Each fo~-p.:::.rty line desk set 
station 

Rate Per Month 
Present Pro'l')osed 

$2.7, 

2.25 

2.00 

1.75 

2.,0 

2.25 

2.00 

The :proposed rate for a~~ilia=y lL~e bUsiness flat 

rate service i= ~~ inc~ease of nineteen cents per month. !he 

rate for the first trunk of a co~crcial or hotel private bra.~ch 

exchange would be increased t~entY-~ive cents per month and 

the rate for each acldi tional trW'.k would be increased nineteen 

cents per month. The yearly cr~rges for farmer line service 

would not be changed but the conditions in the scheeule would 

be modified. to b=in~ the schec...uc in line wl t:~ present day 

practices. There would be no c{I .. :mge in the wall" desk and 



• 
hand set differentials O~ in the rates for extension telephones. 
It iz propozed t.o exclude ro. tez fo=:- pri va te o=:-anch exchange 

message rate services as the:'c is and ht.s been no !'cqcirement 

for tbzt type of service in ~~sco. No cr~nge in the toll tele-

public o.nd subu.:-bo.n service would rO!nain unch.:l.need. 

Applicant desires to offo::- eo.ch of its ';'!asco sub-

sc:ibcrs the zubztitut~on of hand sets for desk or wall set 

telephones ~~d of desk sets for ~~ll sets ~ithout the applic~-

tion of the usual cr~~g0 of instrument cr2rge, du:ing the period 

of the ~onvcrsion of the syste~ from ~~ual ~zncto to dial. 

Calls for lone distance, co~plo.int clerk~ or for aSSistance, 

will be made by calling Itope:atort! which ... ri11 COnl'lect tho ca.lling 

pa:'ty with an operator in Eakel"si'ield ;vno will be in possession 

of the necessary :ccords. The coin-box services will be of the 

Mr. D. ~~. C:-...,"" ... ,:\'1'\ 
""-4.J.~""";;'._) 

Telephone Cornp;my~ placed ::.n evic.ence r0venuc and expense state-

~cnt for the Wasco exchrulec for the year 1938 which zhovfs 290 

Corop~ny ztations at the end of the yea:-; total 1938 revenues 

$11, 413; e):pcnses $11,027; balance :net revenue $386; aver'ace 

telephone plant and working assets~ $49,,32;; a...'1d percentage 

relationShip of balance net reven~e to average telephone pl~~t 

and workL~g aszets~ .78%. An estimate for the year 1940" ass~-

ing dial operation and the increases in rates above discussed~ 

ShOVIS 385 CO:Jpany stations at the c!".l,d of the year; revenues" 

~,15,470; e;"'''Penses $13,635; balance net revenue $1,,835; ::wc:aBc 

telephone plant ~nd ,'Iorking assets~ $76,150; and pe!'centage 

relationshi~ of balance net revenue to avc:-a~e telenconc ~lant ... .. . 
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No onc appeared in o~nosition to the ~lan of introduc-.. ~ . 
ing the dial service ~d inc!'easine cert~i."'l ro.tes as heretofore 

discuszed. 

The Po.cific Telephone ond Telcg!"aph Compa..."lj" mvL"'le 

requeste& autho!'ity to o.djust ccrtaL"'l telephone rates 

coincident vlith the establishm,ent of dial scrvice in its Wasco 

cxcnanec, 0. public hearing having been held, 

TEE RAILROAD Cm\'~~IISSIOK OF TIE STATE OF CALIFCRNIA 

he-:-:eby finds as a fact that the rlodificD:tior.. of rate schedules, 

discussed in the Opinion preceding this Order, coincident ,dth 

the establishment of dial operation of the uasco exchange as 

~roposed is justified, and 

IT IS r3REEY ORDEP$D that The Pacific Telephone a."'la 

Teleeraph Company may install 0. common battery dial systcc in 

its Wasco excr..angc on or before July 1, 1940. 

IT IS HEREBY E'CJRTf!SR ORDEP.ED that the Pacific Tel\~phonc 

~~d Telegraph Company may make effective in its Wasco exchange, 

on and after the date of the installo.tion of the co~~on battery 

dial service therein the adjustments in rates as proposed ~d 

set forth in the preceding Opinion, provided " "' . - ', ... ' 

Said schedules pre3cribing incrco.:::ez and ::nodii'ico.ti.ons 

in rates and withdrawal of schedules are sub~tted for filing 

~ith the Railroad Co~~iszion on or before the tenth day 

in:media tely precedine the date of the :i.ns talla tion of the com...":lon 

battery dial serv~ce. 



IT IS HEHEBY FURTHER ORDERED that the Pacific Telephone 

and Telegraph Company may 

(1) File with the Railroad Co~ission. subseauent 
to the date of this Order, ~ revised tTMove and 
ChDll$e Cr..arees Schec.u.1e tT wh:tch will eliminate 
the charee for changes from wall or desk set 
to hane set type of telephone and fro~ wall set 
to desk set ty,e of telephone in the Wasco 
E."'::cha.."lCe dur:L"l[: the conversion period.. 

File with the Railroad Commission not more than 
thirty (30) d~ys prior to the completion date of the 
conversion of Wasco :2.xchange to dial serv1ce :l 
revised tT1:ove and Ch.:mge C!-'..!l.rges t! schedule which 
~tou1d restore the ch.?rees eliminated ir .. (1) .:::.bove. 

Except as otherv~se prescribed, the effective date of 

tr~s Order shall be twenty (20) days fro~ and after the date 

hereof. 

d . .2/ t, day cf this 
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