Decisior No.

BEFCRE TEE RAILROAD COLZISSION OF THE STATE CF CALIFORNIA

In the Matter of the Application of
TEE PACIFIC TELEPEONE AND TELEGRIPH
COPANY, & corporetion, for aa order
t0 adjust rates at its eed Exchange
in connection with the introduction
of dial service.

Application No. 23332
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Vershall, for Applicant.
2V THIE COMLIISSION:
QEINIOXN
In tais proceeding The Pacifle Telephone andé Telegraph
Company, operatinzg a general telephone buciness ir California and
other states, seeks authority to lncrease certeinm rates for exchenge
Telephone service in its Weed exchange, coincident with the change
of operations therein from megneto to dial. A public hearing in
the matter was held before Zxeminer Fry in Veed on April 11, 1940.
Some months ago the “ieed Business iient's Assoclation
initieted a movement t0 secure improved telephone service in Weed.
After coaferences with Telephone Company representatives, the
Associetion canvassed all telephone subsceribers of the Weed exchange
who hed service under the principal classifications of service and
who would receive increased bills if tke rates for thelr services
were increased twenty-five cents ver month 2s proposed. Cards were
signed by subseribers wiko favored the improved service at the in-

creased rates, which lpcrease in no instance exceeded twenty-rive

cents per month. OF the 258 subsceribers whose bills fox service

would be increcsed vnder tiae provosel, 241 signed tke cards in-

diceting their desire for the improved service as proposed.




Applicant propvoses to use step-by-step dial equipment in
its Weed exchenge and to0 operate the information end $oll service
from Dunsmuir. Coin-box service woulé be of the post-paynent type.

The present and proposed rates for the services affected

are as follows:

Rate Per Moath
Tndividual Line and Party Line Service Present  Provnosed
- (L) Business Flat Rate Service: ] - ]
Zech indiviaual line desk set svtation 5275 53.00
Zeeh two-varty line desk set station 2.25 2.50

(2) Residence Flat Rate Service:
mach indiviauel lline desk set station 2.25 2.50
Zach two-party line deck set station 2.00 2.25
Zach four-varty line desk set station 1.75 2.00

Service with a wall telepnone will continue t©t¢ be the desk
set rate less twenty-Iive cents per morth and the rate for service

with & hand set will continue to be the some as with a desk set.

AS the rate for auxiliary line service is based upon the

rate for business individual line sexrvice, the charge for such
service would ve slightly increased. The cherge for the first trunk
ol & privete branch exchange system would be increased twenty-five
cents per month and the rate for additionel trunks would be increaced
eighteen cents per month each. It is proposed to revise the condi-
tlons applicable to fermer line service so that the schedule may be
more casily adminisctered, but without affecting the yearly rates.
Applicent proposes to weive, during the period of conversion, the

chapge of instrument charge for a change from wall or desk set to

hanéd sev, or Irom wall To0 desk set, 1f the replacement is made at
the time the dial telephone iz installed. No change in interexchange
telephone or telegraph rates is proposed.

Mr. H. E. Owens, Division ljanager, Comrerc¢iel Department,
Irland Division of the Telephone Company submitted in evidence a
reéeaue andé exﬁense stetement for the year 1939, whica showed total

Company stetions at the end of the year, 378; operating revenues




for the year, $10,397; expenses, §11,388; everege telephone plant
and working assets, §49,615; operating loss, $991, =nd percentage

relationship of the operating loss to average telephone plant and

working essets, 2%.

It was estimeted that iT the Yeed exckhange were under dial
operation throughout the yeaxr 1941, the number of Company stetions
at the end of the year would be 521; tae operating revenues £or the
year would ve 314,460; the opereting expenses would be $14,840;
operating loss, 5380, and aversge telephone plant and working assets,
$87,200. The percentege relationship of the opersting loss to aver-
age telephone plant and working essets 1S «4%.

It is proposed that 2ll Weed telepnoxne numbers would have
to be changed for the dial service. Eowever, full directory service
would be furnished et all times. The proceeding was given appropri-
ate publicity, but no one appeared at the hearing to object to the
oroposal of Applicant.

It appears thet the level of the propvosed retes is reason-
able; thet the anticipated return Irom the operations of the Teed
excharge under dial opefation would not ve excesslive; that the great
majority of the subscrivers are desirous of having the dizl sexvice

installed, and that the application showld be granted.

The Paciric Telephone anc Telegraph Company having re-
quested authority to increase certain telephone rates, coincidenﬁ
with the introduction of dial service in its Weed exchenge, & public
hearing heving been held,

THEE RAILRQOAD COMJISSION OF TEZ STA 0F CALIFORNIA hereby
finds as a fact that the conversion of the Weed exchange to dial

operetion, with modification ol rete schedules as proposed, is




justified, and
IT IS BERZBY ORDIRED that The Pacific Telepzone and Telegraph
Company may install a common battery dial system in its Weed exchenge

on or bvefore Jaauary l, 194l.

IT IS HERERY FURTEDR ORDERED that The Pacific Telephorne and

Tolograph Company may make offective in its Weed exchange, on and
after the installation of common battery dial service therein, adjust-
ments in rates as proposed and set rorth in the Opinion preceding tais
Order, provided,

Said schedules, prescriding increases and modifications of
rates, and changes in conditions of service, are submitted to the
Railroed Commission for filing on or before the tentk day irmediately
proceding the date of the establishment of tkhe dial service.

IT TS EERZBY FURTHER CRDZRED that The Pacific Telephone and
Telegraph Compeny nay,

(1) FTile with the Railrosd Commission a revised

nijove and Change Cherges Schedule™ which will

eliminete the cherge for changing from wall or

desk set +to hand set telephone, and from wall

set to desk set type of telephoze, iln the Veed

exchange during the perliod of convexrsion 10O

disl operation.

(2) Meke effective as of the date of the comversion

of the eed exchenge Irom magneto to dial opera-

tion a revised "Move and Chamge Charges Schedule,®

which will restore the charges climinated in (1)

above, provided said revised schedule is sutnitted

=6 the Railroad Commission for filing in accordance

with Generel Order No. 68 not less than fifteen (15)

days before i%s effective date.

Tor all other purposes the effective date of this Order
shall be twenty (20) days from end after the dete hereof.
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