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BEFO?.E·TEE PJ...ILROAD COMMISSION OF 'IRE ::iT,ATE OF 

In the Matter. of the Application ot 
SO~m:RN CP.LIFOron:1 ... GA~ COMP A.I."'rr ~ a 
corporation, for Authority to amend 
its Rule and Regulation'No. 8 govern
iDg Return of De~osits and Interest 
on. Deposits, Rule and Regul~tion .. !)To. 

Application No. 23236 

as Amended. 
9 governing Discontinuance of Service, 
and Rule and Regul:ltion No. 10 govern
ing Recon..'"lect1on Service Charges .. 

L. T .. P.1ce, for Southern California Gas Company, 
Applicant .. 

Arthur F.. Bridge, for Southern Counties Gas 
ComparlY. 

Courtney C. Platt, for Southern CalitorIlia Edison 
Company Ltd .. 

Bourke ~one$, Deputy City Attorney and Stanley ~ 
Lanham~ for the Board of Public Uti11 ties 
and '!ransporta.ti00.,. City 0: Lo~ Angeles. 

BY TEE CO;I],lISSIO~r: 

In this a.pplication-. Southern C.c.li!'ornia Gas Co:n~any 

requests the Railroad Commission ot the Sbte of California for 

a.uthority to amend its Rule and Regulation No.8 goverm.:ng Ret'Urll 

of Deposits and Interest on Deposits, Rule and Regulation No. 9 
·r 

governing Discontinuance ot Service and Rule and Regulation No.10 

govern1:g Reco:cnection Service Chargez, all in 3;ccordance 111 th 

the application as amended. All or said rules and regulatiOns, 

as they now exist and as proposee~ are attached as e7.hi~its to 

ane made a part of the amended application. 

A publi¢ hearing in the appl1cationwas held in the 

CommiSSion's court room in Los Angeles onFebr'~~r,y 28, 1940~ 

before Exam1ne~ Wehe, at wbich time evidence was taken and the 

matter submitted for decision. 
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~e mod1!"ications herein re~uested . deal with ... 

proposed changes in the presently effective Rules and Regula

tions Nos. 87 9 and 10, on ma~ters pertain1ng to service 

requirements and ~s such are now filed with the Commission. 

Rule and Regulation No. 8 sets forth under what 

conditions the deposits advanced by a custo~cr to establish 

his cred1 t will be returned and also what interest will ~ 

paid on such deposit and for what ~er1od of time. Amended 

Rule and Regulation No. 8 proposes, 'Under ~ction (a) -

Return or Deposit, to amend the present req,uirement as 1"ollows:(l) 

1T (1) 'W".o.en the cons'W!ler has received continuous 
service and has paid gas bills on the average wi tb1::l t:b.e 
period as 'Orov1ded in Rule and Regulation No.9, 
Section (a), for a period of twelve (12) consecutive 
months and is an active consumer, the Company will, if 
credit is un1:n!)ured.,. refund the d.eposiy

2
m.tb. interest 

as provided under Section (b) hereof. 1T \ .) 

(1) Present Rule and Regulation No. 8 - Return 0: Deposit -
Interest on DepOSit, under Section (a) is as ~oll~s: 

n(3o) Return o~ Deposit: 
'!he Coml)~ will not1f'y the consumer that 11.1s 

deposit is subject to return, and will refund the deposit 
(with interest as set forth ~der nbn) upon. surrender to the 
CompaDY of' the depOsit receipt yrope~ly endorsed, or upon: 
signing a cancellation receipt ~or s~e. 

(1) When the service is ordered discontinued by 
tlle consumer except when there are charges d.ue the Company 1"or 
gas service to the consume~, in which case the deposit will be 
applied to the ch:lrges :me. the exces·s portion of' the deposit 
~ll be returned. 

(2) 'When the consumer h~.~ received continuous 
service and has paid gas bills on the average within the 
per1oC. as set forth under Rule and Reg'OJ.stion No.9 (a) tor a 
period of' 12 consecutive months." 

(2) Rule and Reg;llation No. 9 - Discontinuance of Service, 
Tlllder Section (a) dealing particularly with "Non-Payment or :Bills" 
is as follOfrs: 

1T(a) Non-payment 2! B111s: 
A consumerfs gas service may be discontinued f'or the 

non-payment of a bill 'tor gas service rendered 7 provided that the 
bill has not been paid wi tnin 

Fifteen calendar days af"ter presentation when 'bills 
are normally made out monthly. 

Seven calendar days a!ter presentation when bills 
are nor:naJ.ly made out fortnightly .. 

Four calendar days at'ter presentation when bills 
are norm.a.lly made out weekly. . 

And. f''IlI''ther provided that in ease a deposit to 
guarantee bills h3.s 'been made, the service vr111 not 'be dis
continued until the amount of the depos1 t has been tuJ.ly 
:lbsorbed." 



The reco:-d shO'l1s that Applicant 7 in setting t'orth·· 

the reasons for thiz ~roposed chaDge in return of deposit, 

particularly had in mind those commercial and business accounts, 

s'Tlch as restaura.nts, that are now billed on a weekly basis. 

Such accounts, 1 t iz shown, iq,ui te frequently give rise to 

collection di~!1cult1es because or a lack o! stability and 

permanence of the b~1ness. It was pointed out that wh11e . . 
such accounts may be :.;:>aid :t:'~irly regularlY7 if' collections are 

vigorously pressed" and thusqua11.fy for refund a:t:'ter a twelve 

month period. 7 yet the .Applicant has very t:-ec;,uently found that 

the consumer's credit may be actually impaired at the time of 

return of the deposit. It is 'because or this· uncertain and 

unstable credit situat1o~ that Applieant contends that it should 

be permitted to keep the iDitial depo~;it when conditions -jUS'tifY7 

as a further assurance against losses. 

Atter revieWing the reco=d, there is but little 

doubt thzt the situation presented by Applicant may be correct7 

yet it is ·.questionable whether the remedy lies in the pro~sal 

submitted for a~proval. In this respect it appears that 

Applicant nC1W has the ::::leans to keep! unpaid bills to a mim:rrum .. 

Rule and Regulat1o~ No. 97 already referred to~ provides that 

App[1cant may discontinue gas service 7 atter e specified number 

or' days following presentation or the o1ll. Likewise Rule and 

Regulat1onNo. 0, dealing with Estaolish:nent and Re-esta'b11sb.:nent 

of Credit, prOVides, in eff€ct, that a cash deposit ~th the 

company :nay "oe req'O.!::oed for failure to pay for service rend.ered 

e~ual to twice the estimated perio¢.ic bill after service has: 

once been discontinued. 

Because or these facts, it appears that the 

i~~ertion or another permissive clause 7 ~uch as "it credit is 
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unimpaired, n in Rule No. 8 is unwarranted anO. 'Would not lead to 

clar1ticat1onnor any degree of uniformity in application and 7 . . 

trom :it practical viei"lpo1nt, might well cause 3n incre.:lse in. 

misunderstandings and tmfavorable customer reaction'. (3) 

It is, accordi:c.gly, ou:r vie":l tMt the ehaxlge 

sought in Section (a) of Rule and Regulation No. 8 should not 

be granted. 

':the second sectiott (Section (b)) of Rule and 

Regulation No. 8 deals with the payment of interest on the 

deposits heretofore discussed. The change yroposed is limited 

to a clari!ication as to what 'constitutes notification to the 

customer in resyect to the return or the deposit. In the 

~ended rule notification is defined as having been fulfilled 

on the date notice or check is placed in the United States 

mail, addressed to the last mailing address on the books or 

the company. This is believed 3.. reasonable measure or 
notification and the Order ~ll grant such permission. 

'!he proposed Change in RuJ.e anci Regulation No.9 

is limited to the substitut10n o~ fifteen (15) days tor thirty 

(30) days in Section (a) under Non-Payment or BillS, dealing 

with discontinuance of service at a previous location. Such 

a:lended sect10n would read: 

n ,A consumer f s gas service may be discontinued 
for non-payment or a bill for gas service o! the same 
class rendered ~ at a previous location served by 
the COtlp3~ provided said bill.is.not paid '?l1thin 
.fifteen (155 days after presentation at the new location.. Tf 

(S}··_O!" 'possible lesser importance in the prO?OSed ::tmended rule 
is the failure to mention the necessity of the consumer surrender
ing to the company the original deposit receipt p~operly endorsed 
or the signing or a eancellation :-ece1pt 3S an acknowledgment 
of receivi:l.g the re!'Il!ld. The failure to so provide such' 
provision would unquestionably lead to some confusion and 
re-quests for repayment ot: deposits. 
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The record ShOV1Z there is little or no justification tor a 

thirty day period. at grace tor ~ consUIter that has moved as 

compared to fifteen days which is now required for 3. consumer 

that remains at the original location. Th;e Order 71111 

authorize tile change from thirty to ti!teen d~.ys. 

'!he last change rCCi..uested relates to the recon

ncction charge that Applicant desires to be able to ~sseSS ~ 

consumer when service is reestablished after having been dis

connected because or ~a11ure on the part or the consumer to 

comply with the re~u1re=ents prescribed under Rule and Regul~-

tion No.9. At the present time a reconnect1~ Charse of 

$1.00 is m~de(4) ~~d uncer the amended rule it is proposed to 

charge $1.00 tor all usual reconnections of service as provided 

under Rule and Regulation No. ~~ Section (a) (see Footnote No. 

(1) ~. For all the other causes enumerated ~der Rule and 

Regulation. No.9, to-wit, u.nsate apparatus, fraud, non-eompliance 

with the co~pany's rules and gas usage detrimental to other 

consumers, the Applicant proposes to charge the cons'l.'Ulle:' -:he 

(4) Rule and Regulation No. 10 - Reconnection Service Charge 
reads as follows: 

nA reconnect1oncharge or $1.00 may be made 
and collected 'by the Company beror~ service is. 
renewed where service has been discontinued tor 
nonpayment of bills ~s re~uired by these rules and 
regulations, or to protect the Company against fraud, 
or tor tai1'l.U"e to comply wi tb. tho rules and reg'IJJ.a
t10DS of the Company.n 



actual cost incurred in the discontinuance and in the recon

nection of gas service~(5) 
There is no deDYing that the Applicant may tind 1 t 

necessary to make some disconnections o~ gas service for those 

somewhat unusual ~d infrequent causes heretofore enumerated. 

The evidence, however, would ind.icate that, because or· widely 

varying c,ondit1ons encountered, no little d1:f"i"ic'l.1J.ty may 'be 

experienced in carrying out the proposal. It also ap!)ears 

that preferential treatment as 'between consumers may result. 

Under the Circumstances, the adoption of Section (b) of Rule 

and Regulation No. 10 is not deemed just1:f'i~d, tho~ a. e.if.ferent 

record might we~ develop a practic~l ~olut1on to the problem 

1>resented. 

The following torm of Order is recommended: 

South~rn California Gas Company haVing tiled its 

application ~th the Railroad Comciss1on o:f" the State of california 

(5) Proposed Rule and Regulation No. 10, .Amended Section (b) 
reads as follows: 

TT ("0) In the event that the service of gas has been
discontinued due to the unsafe condition or :my part or the 
constz::ner's yard or house lines, appliances or apparatus" or 
because the utilization ot gas by means thereof is probi'oitea 
0: forbidden ~der the authority or any law or muDic1p&l 
ordinance, or regulation, or to protect the Company against 
abuse or fraud, or tor :f'a11ure to comply With arr:; Rule and 
Regulation.o! the Company~ (except as provided in Section (a:~ 
above), or where the service or gas is utilized in such a 
manner as to be detrimental to the service of gas being 
furnished by the Company to its oth~r consumers in the 
immediate Vicinity or supplied from the ~e distribution 
system, 3.S provided by Rule and Regulation No. 9~ Sections 
(b), (c), Cd) and (1"), and after aba~ement ot the cause ot 
such Ciscontinilance, a charge ecrual to the cost incurred. 
by the Company in the discontinuance and reconnection or gas 
service, may be made and collected by 1"..he Company before 
the service of gas is rene\"fed, subj ect to review 'by the 
Railroad COmmission or the State ot Celitornia. TT 

-6-



for an Order authorizi!.lg it to amend its- Rule 2:Od Regula.tion 

No.8 governing Return of Deposits and Interest on Deposi~s, 

Rule and Regulation No. 9 governing Discontinuance or Service 

and Rule and R~gulation No. 10 governing Reconnection Service 

Caarges, nov: on file with the Comm1ssion, a public hearing havi:ng 

oeen held and the matter duly subc1tted; 

The Railroad Commission-hereoy finds that the 

proposed charlges in Rule and Regulation.No. 8, in so tar as 

Section. (b) is i~volved, relating to Interest on Deposit (EXhibit 

"D") and Rule and Regulation No.9, on Discontinuance or Service 

(~iibit "on), are f~1r and reasonable and that the proposed 

ChaDg0S in Rule a::.d Rcgw.ation l-!o" 8, 1nvolviDg Section (3.),. and 

Section' (b) in Rule and Regulation No. 10 are not reasonable and 

that the presently ettective Rules and Regulat10ns Nos. 8 and 9 

in so far as they differ from the rules herein set forth are 

hereby found unreasonable. 

IT IS EERZEY O?DEP.ED that Sou.thern Californ1~. G~ 

Company 'be .;I,roo. it is t:.creby authorized to f11e with the 

Railroad COmmission of the State or Ca11~ornia. said mod1fied 

Rules and RegulatiOns Nos. 8 and 9 and u.."ld.er the condition::; 

hereto:tore set forth w1 thin a- period or Sixty (60) days. 

The authority herein granted shall become effective 

on the date hereof. 

Dated at San Francisco, CalifOrnia, this .Q./rda,y 

of M:ly, 1940. 
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