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BY TEE COMMISSION:=
Q2INION

In +his application Southern California Gas Coapany
reguests the Railroad Commission of the State of California for
zuthority to amend 1ts Rule and Regulation No. 3 governing Return
of Deposits and Interest on Deposits, Rule and Regulation No. @

governing Discontinuance of Service and Rule and Regulafion No.l0

governing Reconnection Service Charges, all in accordance with
the application as amended. ALl of Said rules and regulations,
as they now exist and a2s proposed, are attached as exhidlits to
and made a part of tre amended application.

A public hearing in the application was held in the
Commissionts court room in Los Angeles on February 28, 1240,
before Examiner Wehe, at which tine evidence was taken and the

natter submitted for decision.




The modifications herein reguested deal wiﬁhwj
roposed changes in the presently effective Rules z2néd Regula-
tions Nos. 8, 2 and 10, on matters pertaining to service
requirements and z2s such are now filed with the Commission.

Rule and Regulation No. 38 sets fortn under what
conditions the deposits advanced by a customer to establish
his credit will be returned and also what interest will be
pald on such deposit and for what period of time. Aménded
Rule and Regulation No. 8 proposes, under Section (a) -

Return of Deposit, to amend the present reguirement as follows:<l)

n(1) Wnen the consumer has received continuous
service and has pald gas bLlls on the average within the
perliod as provided in Rule and Regulatien No. 2,
Seetion (2), for a period of twelve (12) consecutive
months and is an active consumer, the Company will, if
credit is unimpaired, rofund the deposiy yith interest
as provided under Section (b) hereof.v {2

(i) Present Rule and Regulation No. 2 ~ Return of Deposit -

Interest on Deposit, under Section (2) is as follows:
n(a) Return of Denosit:

‘ The Conpany will notify the consumer that hls
deposit is subject to return, and will refund the deposit
(with interest as set forth wader "H") upon. surrender %o the
Company of the deposit receipt properly endorsed, or upon
signing a cancellation recelpt for same.

(1) When the service is ordered discontinued by
the consumer except when there are charges due the Company for
gas service to the comsumer, in which case the deposit will be
applied to the charges and the excess portion of the deposit
will be returned.

(2) When the consumer hes received contimuous
service and has pald gas bills on the average within the
period as set forth under Rule and Regulation No. 9 (2) for a
period of 12 consecutive months.”

(2) Fule and Regulation No. 9 - Discomtinuance of Service,
under Seetion (a) dealing perticularly with "Non-Payment of Billsw
is as £ollows:

n(a) Non-Payment of 2illsg:

A consumer!s gas service may be discontimued for the
nor~payment of a hill for gas service rendered, provided that the
bill has not been pald within

Fiftecen calendar doys after presentation when bills
are normally made out monthly.

Seven calendar days after presentatvion when bills
are normally made out fortanightly.

Four calendar days after presentation when bills
are normally made out weekly. ,

And further provided that in case a deposit to
guarantee bills has been made, the service will not e dis-
continued until the amount of the deposit has been DWlly
absorbed.” : o




The record shows that Applicanz? in setting for+ :
the reasons for this proposed change in return of deposit,
particularly had‘in mincd those commercial and business accounts,
such as restauraants, that aie now billed on a weekly basis.
Such accownts, It is shown, quite Lrequently give rise o
collection difficulties because of a lack of stability and
permanence of the business. It was pointed out that wihile
such accounts may be vaid faoirly rezularly, i: collections are
vigorously pressed, anéd thus gualily for refwnd after\a twelve
nonth period, yet the Applicant has very freguently found that
the consumer!s credit ma# be actuelly impaired at fhe t;me of
return of the deposit. It is Dbecause of this uncertain and
unstable credit situation that Applicant contends that it should

be permitted to keep the initvial deposit when conditions Justify,

as a further assurance against losses..

After reviewing the record, there is but 1ittle
doubt that the situation presentéd by Applicant may be corfect,
vet it is questionable whether the remedy lies in the propdsal
submitted for approval.. In this respect it éppears that
Applicant now has the means to keep;unpaid bLlls to a minimum.
Rule and Regulation No. 8, already referred to, provides that
Applicant may discontinue gas service, after & specified number
of days following presentation of The vill. Likewise Pule and
Regulation No. 6, dealing with Establishment and Re-establishment
of Credit, provides, in effect, that a cash deposit with the
company may be required for falilure to pay for service rendered
egual to twice the estimated periofic bill after service has
once been discontinued.

‘Because of these facts, 1t appears that the

insertion of amother permlissive clause, such as "i: eredit Iis
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unimpaired;“ in Rule No. 8 is urmwarranted and would not léad to
clarificatlion nor any degree of uniformity in application and,
from a practical viewpoint, might well cause an iﬁcreasé in
misunderstandings and wafavorable customer reaction;Cs)

It 1s, accordingly, our view that the change
sought in Section (2) of Rule and Regulation No. 8 should not

be granted.

The second section. (Section (b)) of Rule and

Regulation No. 8 deals with the payment of interest on the
deposits heretofore discussed. The change pfoposed L1s limited
to a clarification as to what constitutes notification to the
customer in respecﬁ to the return of the deposit. In the
amended rule zotification ic defined as having been fulfilled
on *the cate notice or check 1s placed in the United States
ma2il, addressed to the last mailing addrecs on the books of
the commany. This 15 believed a reasonable measure of
notification and the Order will grant such permission.
The proposed Change in Rule and Regulation No. 9
45 limited to the substitution of fiftcexz (15) days for thirty
(30) days in Section (&) under Non~Paymezt of Bills, dealing
with disconzinuanée of service at a2 previous location. Such
amended section would read:s
nA consumerts gas service may be disconziﬁﬁed
for non-pasyment of a bill for gas service of the szanme
class rendered him at a previous location served by

the Compony, provided sazid bill. is . not paid within
fifteen (15) days after presentation at the new location.T

(3) —0= possible lesser lamportance in the proposed amended rule

1s the failure to mention the necessity of the comsumer surrender-—
ing to the company the original deposit receipt properly endorsed
or the signing of z cancellation recelpt as an acknowledgment

of receiving the refund. The failure to so provide such
provision would unguestionably lead to some confusion and

reguests for repayment of deposits.




The record shows +there is little or no justification for a
thirty day period of grace for 2 consumer that has moved as
compared to fifteen days which is now required'fof a copsumer
that remains at the origimal location. The Order will
authorize tae change from thirty to fifteen days.
The last change requested relates to the recon~

. neetion charge that ipplicant desires to be able‘to assess 2
consuner wren service is reestablicshed after having deen dis-
connected because of fallvre on the part of the consumer %o
comply with the requirements prescribed under Fule and Regula-~
tion ﬁo. 9. At the present time a reconmectiorn charge of
$1.00 is made(4) and undgr'the amended rule it 45 proposed +o
charge $1.00 for 2ll usual reconnections of service as provideé
wnder Rule and Regulation No. @, Section (a) (see Footmote No.
(¥)). For all the other causes enumerated under Pule and
Regulation No. 9, to-wit, unsafe apparatus, fraud, nbn—éompliance
with the company's rules and gas usage detrimental to other

consumers, the Applicant proposes to charge the consumer <The

(4) Rule and Regulation No. 10 - Reconnection Service Chérge
re2ds as follows: ' .

1A reconnection charge of $1.00 may be made
and collected by the Company before service is
renewed where service has been discontinued for
nonpayment of bills as reguired by these rules and
regulations, or to protect the Company against fraud,
or for failure to comply with tho rules and regula-
+ions of the Company.™




actuél cost incurred Iin the discontinuance and in the recon-
nection of gas service;(5>

Thé:e is no denying that the Applicant may find it
necessary to make some discomnections of gas service for those
somewzat unusuai and infrequent causes heretofore enumerated.
The evidence, however, would indicate that, because of wicdely
varying condiﬁions encountéred, no little difficﬁlty may be
experienced in carrying out the proposal. It 2lso appears
that preferentiszl treatment as betweern consumers may result.
Under the circumstances, the adoption of Section (b) of Rule
and Regulation No. 10 4s not deemed Justified, though é cifferent
record night well develop a praetical solution to the problex
presented.

The following form of Order 4is recommendedrs

QRDER

(&)

Southern Californis Gas Company having filed itz
application with the Railroad Commission of the State of California

(5) Proposed Rule and Regulatior No. 10, ALmended Seetion (b)
reads as follows:

m(b) In the event that the service of gac hac been
discontinued due to the unsafe condition of any part of the
consuzerts yard or house lines, appliances or apparatus, or -
because the utilization of gas by means thereof 1z prohibited
or forbidden wader the authority of azny law or mmicipal
ordinance, or regulation, or to protect the Company against
abuse or fraud, or for fallure to comply with any Rule and |
Regulation of the Company, (except as provided in Section (a)
above), or where the service of gas is utilized 1in such 2
manner as to be detrimental to the service of gas being
furnished by the Company to itz other consumers in the
{immediate vicinity or supplied from the same distridution
system, as provided by Rule and Regulation No. 2, Sections
(), (e), (&) and (£), and after avatement of the cause of
suckh éiscontinuance, a chnzrge ecual to the cost incurred
by the Company iz the discontinuance and reconrection of gas
service, may be made and collected by the Company before
the service of gas is renewed, subject to review by the
Railroad Commission of the State of Californiz.”

hali s N




for an Order zuthorizing 1t ‘o amend Lts Bule 2nd Pegulstion

No. & governing Return_of Deposits angd Interest on Deposits,

Rule and Regulation No. 9 governing Discontinuance of Service

and fule and Régulation No. 10 governing Reconnection Sexvice
Crarges, now on f£ile with “he Commission, a public hearing having
been held and the matter duly submitted:

The Rallroad Commission hereby finds that the
proposed changes in Rule and Regulation.No. 8, in so far as
Section (b) is involved, relating to Interest on Deposit (Exhibit
"DM) and Rule and Regulztion No. 9, on Discontinuence of Service
(Exhidit "G"), are fair and reasonzble and thet the proposed
changes in Rule and Regulation No. &, involving Section (a), and
Section (b) in Rule 2nd Regulation No. 10 are not reasonable and
that the presently effective Rules and Regulations Nos. & and 9
in so far as they differ from the rules herein cet forth are
hereby found unreasonable.

IT IS HEREPY ORDERED that Southern Californis Gas
Company e and it Ls Leredy authorized to f4{le with the
Rallroad Commission of the State of Californiz said modified
Rules and Regulations Nos. 8 and 9 and under the conditions
heretofore set forth within a period of sixty {(60) days.

Tae authority herein granted skall become effective
on the date hereof. |

Dated at San Trancisco, California, this
of lay, 1240.




