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Decision No. irhivit?
BREFORE THE RATIROAD COMMISSION OF THE STATZ OF CALIFORNIA
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In the Mattexr of the Application of
THE PACIFIC TELECrHONE AND TELEGRAPE
CONPANY, a corporetion, for an order
to adjust rates at its Los Eanos
Exchange in connection with the
introduction of dial service.
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Application No. 23478
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James Go. Mershall, Tor Appliceant

Thomas Ce. Mott, llayor and

Gregory P. Maushart, City Attormey, for City
ol Los Banos

Dre. L. R« Hillyer, for Los Banos Chamber of
Cormerce

Charles H. Johnson, for Los Banos Cosmic Clubd

Zmer Germino, for Los Banos 20-30 Club

L. G. Sandell, for West Side Credit Association,
Los Benos Division

T. F. Sadlar, in his own behalf

BY THE COMMISSION:
CPINION

The Pacific Telephome and Telegraph Compeny, operating
a general telephone business in Cealifornia and in other states,
in this application seeks an increaseo in certain exchenge tele-
phone service rates in its Los Banos exchange coincident with a
change from manual megneto tquial opereation.

On April 3, 194Q)the Railroed Commission recelved a
group letter from the City of Los Banos; Los Banos Chamber of Com-
merce; West Side Credit Associstion, Los Benos Division; Los Beanos
Cosmic Club and Los Banos 20-30 Club petitioning the Commission to
essist them in securing dial service. It was stated that The

Pacific Telephone and Telegraph Company was willing to install a




\

d;al telephone system in Los Benos on the baslis of an increase of
twenty-Lfive cents per month in the rates for the principal classifi-
cations of service excepting suburden, fermer line and semi-public
coln-box service. -

Al)l of the subscribers whose charges would be affected

by this rate increase were canvasséd. 0f the total of 391 all but

sixteen or 4.1% signed specificelly worded applicetion cards Sigai-
Tying thelr aﬁproval of the conversion proposel with the rate modifi-
cations.

Mre He E. Owens, Division Menager, Commerciel Department,
Inlend Division, The Pacific Telephone and Telegreph Compeny, €X=-
plained‘that under the proposal all telephone numbers of Los Banos
subseribers would have to be chenged. If the cut-over date 1s be-
tween regular directory isswes, a temporary teleprone directory for
the Los Banos exchange would be issued and distriduted. A Trepre-
sentative, speclally trained in the operation of dial equipment,
would be located at Los Banos. An operating force would de mein-
taiped in Los Banos. Information would be furnished by en operator
rat Tos Bamos for a yportion of the day and by Fresno operstors during
the‘remaining hours of the day.

The present and proposed rates for the sexrvices affected

are as follows:

Rate Per Month
Tndividual Line and Party Line Service Present Proposed
usiness et Hate Service:
ach Tvidual line desk set station $ 3.00 D 3625
Each two-party line desk set station 2.50 2.75

(2) Residence Flat Rete Service:
¢ vidu Ine desk set station 2.90 2.75
Tach two-perty line desk set station 2.25 2,50
Tech four-perty line desk set station 2.00 2.25
The charge for service with a hand set telephone would
continue to be the same &s with a desk set, and the charge for

service with a wall set telephone would remein the desk set charge
less twenty-five cents per month. The rete for auxiliary line
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service would ve.increased nineteen cents per month. The charge

for the first trumk of & private brench exchange or intercommuni-

ceting system would be increased twenty-five cents per month end

the charge for each additiomal trunx would be increased nineteen
cents per month. There would be no increase in the farmer line

rate but-the owner of the farmer line telephone would be required

to arrange for the telephone to be equipped with a dial. The con-
ditions under which farmer line service would be furnished would

be changed to make the schedule more easily administered. Applicent
proposes to waive, during the conversion period, the chenge of in-

strument charge for a change from well or desk set to hend set
telephone, or from wall to desk set telephome, 1f the replacement
is made at the time the dlal telephone is instelled. The inter-
exchange telephone and telegraph rates would not be changed.

Mr. Owens submitted in evidence a revenue and expemse
statement for the Los Banos exchange for the year 1939, which
showed total compeny stations at the end of the year, 502; operat-
ing revenues, $18,633; expenses, $18,876; average telephone plant
end working assets, $58,030; operating loss, $243; and, percentage
relationship of opereting loss to average telephone plant and
working assets, 4.2%.

It was estime ted that if the Los Banos exchenge should
be under dial operation for the year 1941 with the proposed rates
in effect, the average number of company stations at the emd of
the year would be 571; the operating revenues would be $21,870;
the expenses would be $18,850; the net revenue balence would be
$3,020; the average telephone plant and working assets would bde
$80,370; and percentage relationship of net revenue dalance to

average plant and working assets would be 3.8%.




Representatives of the City of Los Banos end of the

orgenizations whose communication was received dy the Commission

each expressed the opinion thet the community was in favor of the
plen proposed.

It appears that the level of the rates proposed is similar
to thet prevailing for similer service under similar conditions
elsewhere in Celifornia, that the pudlic of Los Banos desires the
dial service under the conditions provosed, and that the appli-

cation should be grented.

The Pacific Telephone and Telegreph Company having re-
quested suthority to lmcrease certain retes for teledhone service
in i%s Los Banos exchange coincident with the introduction of dlel
service and a public heering having been held before Examiner Fry
at Los EBanos on June 21, 1940,

TER RATTROLD COMMISSION OF THE STATE OF CALIFCRNIA hereby
£inds as a fact that the conversion of the Los Banos exchange to
dial operation with rate modifications as referred to in the pre-
ceding Opinion is justified, therefore,

IT IS ESRISY ORDERID that The Pacific Telephone and
Telegraph Company may install e common béttery dial system in its
103 Banos exchenge on or before Mareh 1, 1941.

T TS EERTEEY FIRTHIR ORDIRID that The Pacific Telephone
and Telegreph Company mey make effective in its Los Senos exchange,
on and efter the imstellation of dizl service thereln, the adjust-
ments in rates as proposed and set forth in the Opinion preceding
this Order, provided sald schedules prescriding increases and

modifications of rates end changes in conditions of service, are




submitted to the Reillroad Commission for f£iling on or before the
tenth day irmediately preceding the date of the esteblishment of
the dial service.

IT IS EERTBY FURTEER ORDERID that The Pacific Telephone
and Telegraph Company meay:

(1) File with the Railroad Cormission a revised "Move
and Change Charges Schedule™ which will eliminate
the charge for chenging from wall or desk set to
hand set telephone, and from wall set to desk set
telephone in its Loc Banos exchenge during the
period of conversion te dial operation.

Make effective as of the date of the conversion

of the Los Benos exchange from megneto to diel
operation a revised M™love end Change Charges
Schedule™ which will restore the changes eliminated
in (1) ebove, provided said revised schedule 1is
submitted to the Railroad Commission for filing

in accordaence with Genersl Order No. 68 on ox
before the tenth day immediately preceding the
effective date thereof. :

For all other purposes the effective date of this Order
shall be twenty (20) days from end after the date hereof.

b
Dated at San Fremcisco, Celiformia, this 4% 4 day of

%Qd /, 1940.
h

Cormiss oners




