
Decizioll No. 

) 
In tho NAtter of the A~plication 0: ) 
ASSOC!J~TED 'mEP£~~ COlllrPPJ.."Y ,LTD. ,a. } 
co~poration~ tor an Order au~ho=izing ) 
it to file and ~ke effective a rate ) 
for inztallatio~ o~keys in lieu'o~ )Ap~lic~tion No. 24144 
iDztru:lents in cer...ain exc~:c.gez, . a!so } 
to revi::e its rates. c.:c.d chc.rgcs fo::" } 
jack and pluS i:lSte.~lations.. ) 

-----------------------------) 
Ernest Irwin,. tor APl'lieant 
Z .. ?~Ulhol~nd, in propria ,ersona 
s.· E. Vickers, tor the City' ot Lo:c.g :ae~clf· 

BY TEE CO~Jr.ISSION:: 

OPINION ' ... _-..<IIIiIIA __ ..... 

In thicapplieation }$sociated Telephone COQ,a~, ltd.~ 

opero.ti:lg a e;eneral' telc:r;>hoIlC business' in the Counties 0-: Los ,., 
., ~ . 

, ' 

).ngeles, Orange,. san BernardinO, e:1d Santa Bar":>e.:-e., b.~:t:ei::' reques~ . 

authority to file and make effective rates a:o.d c:barges tor two cer~ 

tain services, :.a:nely! service wit.h tlleuze ot a key in r>laeeot ,a, . 
telephone inzt:::"'W:le:c.:e, end' se:-viee vlit:b. jack a:ld plug' installa'tio-.....:;. 

. . .. ' ;" '. . '. '. " . '" 
In r:IJ.:rr:y instances A;>!,lica:lt's s'C.bscribers ~vede$ired, . . ". 

as a cOllve!lience,. 'that a zinele 'telephone,":>e ir .. <!!t:llled wi tb. e. key 

which would e.llovr i:l.co::li:lg callz 0: eech 0-: two or more li:tes· to 

be an..."'Wered by ::lea:l$' otO::le tele:l'hO:le 1%ls'tru:le::.": end.' allow .. cut-, 

e;OUIe calls. to 'be :Jade ove": each ot two or .:::lore li:les by :ceo.::s o'!: 

the one telephone inst~nt. 

AP?licant desires a~thority to filo'c:d ma~~e~teetive 

in eight ot its excha:lges ::.etled i:::. "EYJlibit No.1" filed at the 

hearing, a rate tor a key inr.telled i:1 lieu ot a telephone station 

which· is the rezule.::- wall oct monthly rate e.:c.d, zer"'.rice cO""'...l'lcetion 

charge ap,licable' to zuch ctat10n.· ~$ ple::. ot se=vice is· 3' 
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,J...t.. 24144 

'·f 

/ , 

so conne,cted as to' give sil':lilar service, but the charge is :les$, due 

to the use 01" tho wall telephone rate (whic~ is twenty-rive cents 
, ' 

!,er month: less than the desk and. !la,:ld set rc. te ). Simile.r ra":es are', 

on tile vii th the Railroad Co::.c:iszion and. are in etteet i::. t'ittee: 

other ot ADplicant's exchanges. Notice is t&ken that theCor.~~S&ion 

after a hearing ill Co formal proecedi!J.g ordered simiJ.a:- "key in'lietl, 

ot instru:::.ent" rates and ellarges !::ado ettective in the' rO:c.ona ex~ 

cho.ne;e ,one of these f:ttteen excb.a:lges. We also notethe.t t:!lis 

practice of ~kins a service connection charge ond :onth1y charge 

for service wi tll ''key in lieu ot :i."'l0t::-u::.ent It is et'tective. in the' 

large ::a j ori ty ot the telephone exche.nees incalit' ornia • }.S ~pli­

cant desires to apply its lowest telephone instrument cbarse"wh1ch 

i!:i ,'the 'Wall set charge, no objection is round. to.' the level, otthc 

:lontb.ly rete. 

It is a:p,aren't that su'c3.o:-ioe=s to' this nl~ey in lieu ot 

inst:::-ureen-y" se::-vice have not had si:ila: t:-ea.tment ~ the two' graul's, 

01" exchanges na~d in. i~~bi ~ 1-70. l" and tllis should oe correc~ed.. 

In ":E7..hi"oit No.4," W.r. R:u:3sell ,!,.C;:rou.t,~sistantGeneral COl:l~' 

:uercial Engineer o~ .Associated 'I'ele:phOl:ke co:pa:ay, ltd.," submitted 
, ' 

tables'showing the :r.a::les ot su'bscribers vvith "key i:l'lieu ot ~tru­

::entn service together ·"/ith present C':lc' pro:pos.ec. chargC$ to:- suel::. 

service and, the net. i:c.creaze i:c. eacb. suoscriber's "oill. It. was 

developed that zo.r:e ot the :pro;posec1. increases sllovfl:.'were i:lcorreet 

as they apply to certain ~leaee charges not authorized or on tile 
, , 

with tb.eCo:::::::ti.ssion. Othe= ite:lS shO'Hi:::.g\l:l.-::,uthorized c~rg~$ we=-e 

to that extent incorrect. Hov/ever,. it is evident that.tlle result 

ot. authorizing the "key in lieu ot instrume:c.t" charges "{~ld 'be a::. 
~ .:' . 

increase in revenue. It was eX"plained tbat J:'8,st a::.d contem~lat.ed. 
" :·1 

moditications otA~!,lieant' s other schedules :::lore 'than co=r;:ensated ' 

for sucb. increase. In view' ot the fect. that thio. schedule 'ha~ been 



, 

and, as noted, is ettective in ~he large =ajority e: tele~hone ' 

excha:agesin ce.l1!or...1e." and ::l.0 sutticier:t reason tor reje-etillg" .. 
the came appears., we believe tbat zaid. schedule should be tiled' 

and .mode·the legal rates and. charges tor "key in lieu ot instl"U.-

::lent It service ir. all of, AP:p11ce.nt' s exchanges :aa::e in ~ibit 

No.1." 

ASsociated Telephone COr:lpany, Ltd. and other telephone 

utilities tu.-nish a telephone equi~:ent ar=~e~ent ~~ereby an ex­

tension telephone circuit is extended fro: the pri::l:!ry telephor.e ' 

to various locc.tions on the premis'es, at whieh locations telephone 

joeks are installed. The jack and :plug installation includes 'one 

or .::lore portable telepho:nes whoce eords ter.t:line.te 0:1. l'lues' d.esigned . 

tO'fit these je.e~~. When one otthese portable telephones is 
'.j.', 

plugged in one o~ tbe jacks, calls ~ybe orig1:ated,and received 

'by means ot the portable telephone .• " Al'pliee.nt has. varioustnes ot, 

schedules tor this service ~ etteet in its various excba:ges. 1: 
, ' 

gene-:al. 'these schedules includ.e installation cM:oges and.:::.on'thly 

charges. 

11:. E. W. Watson,. Ge:=.eral Cocereial and Traffic SU,erin-

tenc.ent ot Associated Telephone CO:pallY, Ltc.., tes.t~~ied that A~pli-, 

cant on various occasions has found that subscribers object, t.othe. 

monthly c:t..e.rges. and generally p::-efe:: to have the tul1, cbArges cov­

ered by the installation charges which are paid 'bu:e once.. The sclled-
, .1' 

ule proposed' in ~..hib1t No. 3 ft co=.tai:c.s no =.ontl:.ly charges 'tor tvl,O-
, '" ' .. 

" . 
contact, tb:ee-co:c.tact, 0= tour-contact jacks which?-re·the tnes' 

in ge:leral use. ,A:p,liee.nt desires. to' co::.t'illuethe ".c.onthlY charge' . . 
for e ien.t-contact jaeks-, a t:y'l)C 01: equi:p:len't. intrequently used" 

. ' , 

which is at :present i:o.cludec. i::l,the sclledules. ~he::resul~ ot,the .-
proposed jacl:: and :plug i~~te.llatio::l. schedule would"oe. e.:.esti.t:ated 

, " 
• J 

decrease in ~o!lthly eharges to :present subscribers ot :lore t~ 
.' . 

$3,500 pe:- :rear. 
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A'PP1. 24144 • 
Vickers tor the city ot long Beach, objected. to. the era::ltinG ot 

, . , 

that ,part 0:(' the a:o!'lication "vv'hicb. vould. result in' an increase in 

,c!lar~es to those su~scribers who have "key in lieu 0'[ 'instrument II ' 

service. 

this me.tte:= .. 

r'~ulholla:ld requested 0. continuance ot the hearing i:l 

Decision by theCo~issio: hasbeenhcld ina~e~:ce 

in order t!le.t :::easons tor a reopeniJ:g or the ;r.a.t'eer could. be zub-

:U tted.; 'It ap,ears t:b.at no ac.ditio:le.l evidence is to 'be presented 

and that the decision should be ~de. 

The COmoission has given very caretul consideration to 

the unitor.:. tiling ot schedules tor the two tnos ot serviees de­

scribed herein. ~!e believe tbt!t this utility,. which is a, eo:'J.Soli­

dation ot several Inde,endent telephone co=panies with =cny t~s 
., , , 

ot rate treat~ents ~n~ ~r~c~ices, should energetically endeavor to 

secure more ~ito~ty ~ its rate schedules and a~i$tration ' 

practice$~ It is our conclusion tbatthe ap~lication should be 

granted~ 

Associated Tele~hone Co=,a:y, Ltd. having ~de re~uest for 

authority to tile and ~ke ettcctive'certai~ rates andcbarses t¢r 
, ' 

tele~hone service" a hearing in the matter hevine beenlleldbetore .. ' 

Exa~nerFr.7 in tos Angeles on uay 28, 1941~ ~d the CO==issionce­

ins tully intor~ed in the ~tter, 

TEE ?AII.R01J) COl-jl:ISSION OF TrrE; S~ .. 'l'E OF C.tJ:.IFOPJ..'"!A hereby 

tindsas a tact that the filincand =aki:g e!!ective ot ,the rates ' 

and charges herein authorized is justified, therefore 

I~ IS EEREBYOnDERED t~t ASsociate' Tele~hone c¢~any,Lte. 

shall tile with the Railroc.d Cor::rJi3sio:.. on or berore, ~t 1.5, 1941, , 

,in acco:-dance v/itb. Ql!nere.l Order No. 68, the rates a:c,e.cl:.argez to-: 
"key i~ lieu of instrument" service set ~orth in ":Exhibit, No.' 1ff 

tiled at tlle heo.ring ~nd the rates and charges for fI jackc:le. ,lug' 
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inS ta lla:t i ollS" $ at t orth in ''3X11i"t> it 1il o. ,n tiled e t the llea.:rit:S 

herein, and sJl2.ll ::zka 'the s= e!!eetive fii'tcen· (l5) CA'1
3 

",!'ter 

1941. 

-----

" 
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• 
installations If set :fort.h i:::. ff~..hibit No. :5" riled at the heari:ns 

herein, and. zba11 :cake 'the ca::e e:t'i'ectivetit'teen {lS) do.yz o.!ter 

the date of filine-

'For ell other J.:)1.lrpozes the et'tective c.~te ofthi~ Ore.er 

8M 11 be twenty (20) days trotl o.nc. after the date :b.ereot • 

Dated at san ]':oa:.ciseo, eo.lito~ia, . .. t. sI--.......c; ____ day of .. 

1941. 


