LV Pz.#L CaSe 4502 & Case 450%.

Declision No._ 2 iARE

YR LW

3ZTOTE TEE RAILLOAD COF"ISSIO § T3 STATS O

Investigetion upon the Commission’s
own motlon into the operations of
Z. G. TEQMPSON, operating under the
fictitious firm name enéd style of
Ben Lomond Redwood Perk Water Co.

Case No. 4502

Investigation uporn the Commission's
own motlion into the operations of
PU3LIC UTILITIES CALITOTNIN COm2P07-
ATION, & coryoration, to determine
whether it should be directed to
enlarge its service erea.

Case No. 4503
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Terman velnverger, for T G, Thomoson, operating

under thrhe flctltlous firm neme
end style of Ben Lomond “edwood
Park "ater Co.

Orrick, Dahlquist, Neff and Ferringtorn, by Justin{).
Jacobs for Pudlic Utilities \\
Californizs Corporation.

3ert 3. Snyder, for Rose X. Ives.
Irs. C. E. vilder, for the ZTerl-ilderson-Eynes

Tater Service, alco celled
Mu. Svrings Vater Service.

BAXTR, COMRTIS3IONT:

2PINION

2. G. Thompson is the owner of 2 pudblic utility water system
supplying water for domestic purvoses to the residents of Ben Lomond
Redwood Park, a subdivision adjoining the unincorporated Town of Ben
Lomond in the County of Santa Cruz.

Pudblle TUtlilities Celifornia Corporation operates a numder of
public utility water, electric, and telephone plants in Northern
California, one of which is 2 weterworks in the San Lorenzo Diver

Valley supplying & territory exteading orn the north from tke comnunity
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know as Wildwood, including the towns of 3oulder Creek, Brookdale,

and Ben Lomond, to Brackney on the south, being adjacent to the town
of Felton. This utility corporation supplies water to about 1,450
consumers while the Thompson system has spproximately 90 water users.
Severel informal complaints were made to the Rallrocad Commis-
sion in February of 1940 to the effect that there was no weter ser-
vice availeble throughout & large ‘portion of Ber Lomond Pedwood Park.
By the second and third weekxs of the following wmortk of lMarch, the
Commission received a number of letterz, telepkone calls and tele~
grams claiming that there was no water service in 3en Lomond Redwood
Park, that the owner of the weter company, 2. G. Thompson, could not
be found and that =eny of the homeowners were forced to leave because
of the breakdown of the water system. Demxend was made upon the Com~-
mission to recuire that said E. G. Thompson repair his pipe lines
immedigtely and resune water service without further delay. TUnfortu-

nately, however, all attempts to locate seid Thompson failed and it
thereupon became necessary for the Commission to arrange for someore

to teke charge of the situation during the emergency and get water to
the people. Through the co-operation of Floyd J. Xeys, General Mana-
ger and Vice-President of the Public Utilities California Corporestion,
his company 2uthorized snd assumed the responsidility for the costs
incurred by Mr. Tarl Lyon, & pluzbinz supply coantractor snd Chief of
the Sen Lomond Fire District, who was selected dy the Commission to
make the emergency rejnairs neceséary t0 provide water for the
residents of the Park. As these measures were but temporary, and as
it became increasingly necessery to heve someone in respoansidle con-
trol of the operations of the waterworks serving Sen Lomond Redwood
Park, the Commissior instituted the ebove entitled investigations

upon its own motion.
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Case No. 4502 is an order instituting en investigation in

which it is set forth in pert thet:

"It appearing that E. 5. Thompsop¥ X mX***¥pes failed
in kis public duty to provide regular, uninterrupted
and adequate water service, wherefore

IT IS EZREBY ORDERED thet en investigetion be and
hereby 1s instituted on the Commission's own motion
t0 determine whether seld respondent Z.G.Thomoson
has in any respect kpowingly end wilfully failed to
render regular, unirterrupted and adeguete water
service, and

IT IS HTREBY FURTEGR OTDIRID that sald respondent

E. G. Thompson eppear at a hearing before the Rail-
road Commission, e&s hereinafter designated and
provided, to show ¢cause why he should not be deprived
of any and ell rights he may heave to operate a public
utlility water system in that erea knowvn a&s 3Ben Lomond
Redwood Park, County of Sarnte Cruz, Celifornie, and
why the Commission should not euthorize or direct any
other public utility water company furnishing service
in contiguous areas to render pudlic utility water
service within said Ben Lomond Redwood Perk srea.”

In order to broaden the scope of tiis investigation to insure
the determination of & proper and sufficient remedy from issues pro-
perly before it, the Commission elso instituted ar investigation upon
its own motion (Case No. 4503%)

"into the pudlic utility weter operetions of the

Public Utilities Californie Corporetion, & corpor=-

ation, in and abvbout the City of 3en Lomond, County
of Santa Cruz, Celifornia, %to deterxmine whether
public converience and necessity require that

Pudblic Utilitles Californie’ Corporetion be directed

to extend the area of its water service to include
residences within that subédivision known as Ben

Lomond Redwood Park, and === n

Public hearings in these two proceedings were held in SBen
Lomond at wiich it wes ordered that bHoth cases be combined for the
taking of evidence aad for decision.

The water properties supplying 3en Lomond Redwood Park were
acquired from the Tstate of Idgar Bishop by =. &. Thompson through
authority issued by this Commission in its Pecision No. 28430, dated

Decexmber 9, 1935. Tals decision, among other things, directed the
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installation of certein improvements includirnz a stand-by cross-
connection with the water system of the Fublic Ttilities Califorrnia
Corporation and established & substantially increased schecdule of
rates to provide for the contemnmlated extre operating experses. Tae
record shows that the cross-connection was never mede but that addi-
tlonel storage fecilities were actuclly instelled.

3en Lomond Redwood Iark is essentially e summer resort end
hollday recreational eree, there being less than a dozen permenent,
or year-around residents. The testimony of the water users in the
Park conclusively shows that for several years lest pest E.G.Thompson
has pald but scant attention to his water business, practically allow-
ing the system to run itsel? during the greater part of the time.
There heve been frequent and inaumerasbdble snortages of water supply
during each summer and fall and serious interruptions to service
throughout each year, resulting in mery residents of the Park install-
ing toeir own individuel steorage tenks to provide water for cooking
and sanitary purposes whern weter service i1s off. This neglect of the
Systex is particulerly eggravating to consumers during the neriods of
the year outside of the regular summer seeson because most of the
residents of the Park visit their homes quite often during weekends
and holidays throughout the entire year. The Zester school vacation
1s one of the most popular of all end usuelly sees & large influx of
Park reslidents witkh their guests =né children.

January, February, arnd Merch of 1940 were characterized by
heavy reinfall in the Santa Cruz l‘ountains and during the latter two
months there oceurred exceptionally violeat storms in the Sen Lomond
area which filled up the Park water cupply inteke facilities, clogged

up pipes with debdris and broxe transmission lines by washouts and
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fallen timber. XNo effort was mede to repalr this damage and provide
resunption of water service. The owner was nowkhere to be found, hav-
ing, to all outward appearances, abandorned the system. The most
exaspereting ennoyence to tiie Terk residents was caused by the lack of
water service during the Zaster vacation vhich forced a large number
of consumers with their families and invited guests to return to thelr
permanent homes and prevented meny otkers from coming to the Park at
all.

It was the deplorable incorvenience te the public and the
utter failure on the part of Z. G. Thompson to observe the pudlic
utility duties and obligations owing his consumers thet forced this
Commission to take drestic action to provide temporary water service
in the Park arnd now makes mandatory the sdoption of stern measures to
insure that such inexcusable neglect will not occur again in the
Juture.

The consumers' nost glaring zrievance agalnst respondent
Thompson arises from his disdainful attitude of indifference and

unconcern over the discomfort, ennoying inconvenience end, at times,

unspeekable embarrassment suffered by vecetioning femilies and their

guests wher water has been entirely off for lorg perioeds of time. The
unbearable living conditions have been directly attridutadble to
Thompson's refusal to make obvious and timely repairs which would have
prevented subsequent serious sexvice interruptions; also to his wilful
neglect in deliberately leaving no cne in responsidle charge of the
water plant during his freguent and prolonged ebsences; end finally,
but of utmost importance, to his studied and continued avoidance of
his duty to provide the stand-by connection with the water system of
Public Utilities Celifornie Corporation. The record conclusively

shows that the proper installation and use of thls connection as
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reretofore directed by this Commission would have practically elimi-
neted the collapse of weter service during the early months of 1940
and would have prevented altogether the previous water shortages in
former years. The evidence shows that neither expencive capital
outlay nor costly methods of operation need be adopted to provide
proper service throughout this Park system. A sincere and earnest
effort to meintein 21l inteskes free from dedris, keep & capedle
operator oz duty &t all reasonable times, and the installation of
the cross-connection with appurtenant booster equipment, should
render unnecessary the otherwise extreme measures now within the
purview of this Commission.

The testimony shows thet at the most convenient and pract. -
cal location for & cross-connection, the Public Ttilities Califoernic
Corporation has irn place rothing larger then a two-inckh pipe line.
It is, however, but 2 short resch from the present end of this Com-
pany's large diameter transmission main to the point selected &s
most feasible for the proposed conzection, axnd as this stand-by tyve
of service will require far greater pipe line capacity than now is
available et this place, the snid corporetion will be directed to
meke, at its own expense, the necessary tronsmission main extensioxn
ard instellation of proper outlet fittings. Z. G. Thompson will be
required to install e comnecting line of not less than three inches
internal diameter, together with & booster pump capable of properly
eleveting an adequete volume of water from seid connecting line
into his upper service zone.

with the above meesures properly teken care of, it eppeers

tret no further action is required 2t this time.

The following form of Order is recommended:
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The Comtission on its ovm motiorn having institutecd investiza-
tion into the operations of E. &. Thompson and Public Utilities
Celifoxnia Corporation, as above extitled, public heerings heving
been held thereon, the matter heving been duly submitted and tke
Commission being now fully advised iz the prenmises, and good cause
therefor appearing,

IT IS ETSESY ORMEIDED that Public Utilities California Corpor-
ation be and it is heredy directed to meke stend-py water service
available to E. G. Thompson, operesting urnder the fictitlious firm nexe
and style of Ben Lomond Redwood Park Weter Co., by installing a water
main not less than four (4) inches interral dismeter from the present
terminus of its transmission maein at the side of State Eighwey No.$
vetween Lorenzo Avenue and San Lorenzo Drive, extending soutkerly
along the said highway to epproximetely the location of a concrete
culvert under the said stete highwey neer its intersection with Vood-
land Drive in 3Block "G" of Rowarderrnan Fotel and Riverside Subdivision
south of the Town of Ben Lozond irn Sente Cruz County, said weter main
to be constructed and in proper operating condition on or before the
Tirst day of Qctober, 1941.

IT IS ETUTRY SURTETR ORDEIRTD thet T. G. Thompson, opereting
under the fictitious firm neme and style of 3en Lomond Redwood Park
water Co. be and he is hereby ordered to irnstell an interconnecting
water mein of not less thern three (3) inches internal diameter with
and from the transmission main tc be instelled by Public Utilities
California Corporstion as ordered in the preceding paragraph, to &
sump or tank, at or near wkich seid I. 6. Thompson shall install e
suitable booster pumping plant capaedle of delivering an &dequate sup-

ply of water in suitadle volume throughout the areaz now served dy Lkis
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water system; provided, however, that the capacity, type, method of
installation and locatién of the entire booster pumping unit ve first
approved by the Railroad Commission; and provided further that sald
interconnecting three-inch water main together with the sald booster
punping plant shall be installed end in proper working order in a
menner satisfectory to the Reilroad Commission, on or before the
first day of October, 1941.

I7 IS FERTIY FUNTEID ORDERTD that within thirty days from
the date of this Order Z. G. Thomyson shell estadblish and thereafter
meintain either within his service ares or at a convenlent location
in the business district of 3en Lomond, an office with 2 telephone
svailable upon the yremises and where someone will be availeble
throughout the day sndé at reasonsdle times during the evenings, and
who will have authority to receive consumer compleints and to take
prompt action to remedy service Interruptions during periods of emer-
gency. Within thirty (30) deys froz the date of this Order sald
3. G. Thompsor shall give due npotice, in writing, to all his consum-
ers of the establishment of this office, its location, and the perty
in charge thereof.

I7 IS EESRESY FURTEST OPDERZED that withia thirty (30) deys
from the date of this Order T. G. Thompsorn shall employ a capable
plant operator to whom shell be delegated full suthority and respon-
sivility to manage, operete, end maintain his waterworks in Ben
Lomond Redwood Park during ell times that said E. . Thompson is
absent from the comzunity or rnot otherwise available to run said
plant, end on or before said date Z. G. Thompson skall notify this
Commission, in writing, of the name end address of the person so
employed.

IT IS FEZRIBY FURTEEZR ORDIRED that the Railroad Commission

hereby reserves the right to make such other and further order or

8-
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orders in connection with each of these two proceedings as nay
appear to be reasonably necessary azd proper irn the public interest
in the exercise of its jurisdictilon.

Tor all other purposes the effective dete of this Order shall

be 20 days from and efter the daste hereof.

The foregoing Opinicn end Order are hereby epproved and
ordered Tiled as the Cpinior and Oxder of the Reilroed Commission of
the State of California.

Dated at Sen Francisco, Celiforrnie, this 22"5 &y of

. 1941, :

-

COMMISSION RS




