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Decision No. 2=+ 35

BETORE THE RAILRCAD COMMISSION OF TEE STATE OF CALIFORNIA

In the Mattor of tie Application

of 10S CATOS TELEFEONE COMPANY

a corporation for auvthority to make
certaln changos in tho Bese Rate Ares,
and 1o withdxaw or change cortain
other schedules of rates appliceble
to the Los Gatos Exchange.

Application No. 24595

LA N NP L NS L N O N

Lyndor Ferwell, for Applicent

E. B. Hoggard, for Aldercroft Eeights
Ioprovement Association

BY TEE COMMISSION:

OPINION

In this applicetion Los Cetos Telephone Compeny, & corporaticn,

hereinafter sometimes termed the Compeny, requests authority to make certain
changos In its rate schedules for telephone servico witk the ina'ta.llation of
Improved central office oquipment.

A heering weg held dofore Ixeminer Fry in Los Getos on Degember ’17,
1941, at which time Mr. Lyndon Farwell, Secretary and Menmager of tke Company,
testified regarding the desirsbility of, and necessity for, the soveral
chenges get forth I the application.

The precent base rete axres of the Los Gatoa exchange 1s the arca
witkin 2 e¢ircle having & one mile radius from the Company's central office.
Applicant filed et tho hearing, 28 Exhibit No. 1, & mep showing the present
circular aree axd the boundery of the propoced area which follows sireets,
highweys, city limits, and other readlly identifiable delineations. Applicant
2lso filed Exhidbit No. 2 which 13 a list of all present subscriders who would

be affected by the chenge In the dage rate ares bowmdary. This exhidbit liate
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thirty-Tive subocribers who, wnder the proposal, would recelve increases in
their monthly rates and charges, and seventy-six subscribders who would
rocoive docressos. The over-all effect would be & saving to present subd-
seribers of $147.60 o year. Thores was no objection offered to thias chango
which appears to be appropriate and In the interest of the public gemerally.

Loa Cetoo exchange schedules provide & service connection cherge
of $1.50 for residence service and $2.50 for business service where the
{nstruments are not in place on the gudbscrider's premises, and $1.00 for
sither bueiness or rooidence extension stations. In oxder to dring these |
charges into line with the charges of simflar utilities, applicant should de
authorized to incresse them to $2.50, $3.00, and $1.50, respectively, a8
requested. Baged upon the nuxber of service comnections during the twelve
months July 1, 1940 to Jume 30, 1941, it 1s estimated that the revenues from
this source would be increased $402 per year.

Applicant asks suthority to incxrease the charge for changing the
type of ingstrument from $1.00 to $1.50, and for changing the location of an
instrument within the same room from $1.00 to $1.50. It wes also desired to

have the $1.50 cherge wmiformly applicedle to cbanging an instrument, if

ouch 18 necossary when changing to & higher grade of service, as 15 the usual
practice with telephone wtilities. It 15 also desired to make a $1.50 change

charge applicable to the changing of looantion of private branch exchange
oystom stations within the seme room. Loo Gatos Telephone Compeny has on
file with the Rallroed Commissicn aversge uniform charges for moving private

branch oxchange switckboards on the same premises. It is proposed %o replace

those charges with chaxrges based upon the actual cost of labor and material.

It 15 ouwr ovinion thet suck 2 aschedule will be equitable. TNo obJection wee
made to this proposal. During the period between the date of this Order and
the date of the withdrawal of ten-varty line subuwrben gexrvice, the subocrider
in changing from ten-party to eight-party line service should bave the option
of choosing the type of instrument «- wall, deek, or hand set -- without a2
chango charge.
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Applicant has a cherge for sorvice with a hand set tolephone whick
15 ten cents per month more than the charge for the same service with the
desk oet tolephone for the {irst twelve months of continuous service, after
which the charge is eliminated. Thero appears to be some olement of
dlserimination in the present schedule which permite a change in rate for the
psme oervice to the seme person at the same location. The Company, in line
with the practices of other televhone utilities in California, desires to
oliminate completely this hand set differential and make the rate for service
with a hand set station the same 23 with & desk set station. It 1g estimated
tkat the elimination of this differentlal will rosult in a reduction in
charges %o present subscriders of $300 on an annusl dasis. The elimination
of the hand geot diffeorential srowld do approved.

Applicent's cehedule for hotel private branch exchange systems has
a rate of $4.75 por month for the first bdoth-way trunk line and a rate of
$3.56 por month for ocach sdditional both-way trunk line. It fs desired to
reduco the $4.75 rate to $4.00, and 4o increase the $3.56 rate to $4.00,theredy
making the rete of charge for all trunks woiformly $4.00 per month. This
schodule also has rates for well and desk set stations located In guest
rooms, varying from twenty-five cente to Tifty cents per month in accordance
with the number of stations connocted 1o the privato bdranch exchange system.
Tho ochedule also precludos the firmiching of hand get stations In commection
with & hotel private dranch exchenge system. Applicant desires that the rate
for oach wall set station, regardless of the number connected to the system,
skall be forty centa per month, and that the rate for each desk and hand set
station, regardless of the numder of stations, shall de sixty-five cents per
montk. The rearrangement of this schedule a6 applied for appears to be in
the interest of the gexerszl public, and will result In a small rodg.:ction in
charges to the one present hoteld private dranch exchange subscerider.

Applicant has no rzte on file for the furmishing of battery supply

or ringing supply circults in comnoction with privato branch exchange service
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when suclh gservice 1o located outside the dase rate area. It is deaired to
£ilo 2 rate of £ifty cents per month for each quarter mile or fraction
thereof applicable to each suck circuit. Thore ere no subscriders at the
presont time who would bo affected dy the filing of these charges which are
similay t0 charges heretofore epproved by the Commission for similar service.

Avplicent desires to placo & Llimit on the numder of extension
stetions with and without beils that may be comnected to the principal
gredos of service. There are no limitations at present gpecified in the
Compony's schedules, and no prescnt subdscribder would de affectod dy tho
change requested. Sueh limitation is good telephone practice, and the pro-
posed limitation 18 In line with that on file by other utilities.

Los Gatos Telopaone Company &t present offers two typos of suburbar
multi-party line servico. The eight-party line sexvice is full selective,
oach subgcrider's bell ringing only whon he 1s signalled. Ia the ton-party
line nonselective ringing service, ecach subscrider may hear & maximm of
four bells of other subscribers on his line in addition to his own oignal.
Applicant proposes immediately to discontinue the offering of ten-party line
service and, not later than May 1, 1942, to discontinue all existing toen-party
1ine services. The rates for tem-party lirne suburban gervice are $2.25 and
$2.75 per month for residenco end dusiness service with desk telophones,
respectively. PFresent rates for eight-party line full-selective service are
$3.00 and $3.50 per month for recidence and business desk set service,
respectively. It 1s proposed to roduce these eight-party line rates to $2.75
and $3.25 per monta for residence and dusiness service with desk telephonos,
respectively. Subscribers to the ter-party line service could then convert
to olght-party line service for ax edditional charge of fifty cents per
month. Ten-party line nonselective service Lo not considered to be a high-
grade service, while eight-party line full-selective sexrvice ls recognized
23 an improvement, due to the elimination of the amnoyance of hearing signals

for other subscribers, and the decrecsed "busy"” conditions on the lire. We




do not bolieve that tho Los Getos Telephone Compeny should be required to
continue tre furniching of Yotk of these grades of muiti~party services on
account of the costs rosulting thorefrom, wiich we delieve are not Justified
wnder the circumstances. The record shows that 255 subscribers would be
offected 1 the utility's proposal should be placed in effect. Of the 253

subscribers who wouid be affocted, and who were notified of the hearing,

one subocribver, reprosonting the Board of Covernors of the Aldercroft Eeights

Improvement Associstion, objected to the discontinuance of the ten-party line
service. Another subscrider, reprosenting herself, teotified thet ehe was
satisfied with her ten-party line service and d4d not noed the Iluproved
service. No objection to the propocal has beon received from the other
ten-party line service subseribers. We have given careful comaideratlon o
tho propossl to eliminate the ten-perty line service In the Loz Cetos
exchange end believe that the gervice of the Loa Gatos subocribers generally
will be {mproved theredby end that the discontinuence of the ten~-perty line
goxrvice should bo authorized as proposed.

Avplicant desires to change 1ts presont restriction in regard to
the numbor of subscriber lines that may be permancotly tied together from
four to two. This 48 in line with good tolephono practice, and no present
stbacriber would be affected theredr.

Mr. Farwell testified that in cooperation with The Pacific Telephone
and Telegreph Company, Los Getos Telephone Company plans early im 1942 to
introduce Extended Service in the Los Gatos exchange whereby Los Gatos
extended service subscribers could, at the extendsd service rate, place all
of their calls on 2 flet rate basis to the San Jose, Campbell, and Saratoge
exchanges without the payment of toll charges, and that reciprocally, extended
gervice subacriders in the Sexr Jose, Campbell, and Saratoga cxchanges of the
Pacific Company could place their calls to Los Gatos subecriders on a local

or non-toll basls. It was stated, however, that skould the Naticnal Emergency




develop to the point where facilities were not available, the offering of
extended service would not be mado until conditions permitted of this class
of nexrvice. It i cotimated that the offering of this extended service
would result in savings to loo Gatos subscriders of $2000 por year.

In cummation of the effect of the various changes set forth In the
application and as discussed in this Opinion, the utility estimates that the
ovar-cll results of the rate and service changes would amount %o $106.90 per

year locs in revenue to the Company.

Los Gatos Telephome Company, having made application for authoxritly
t0 modify tho base rate ares of the log Gatos oxchange, and to wodify rate
schedules, & pudblic heering having been held, and the matter bhaving been
submittod for decision,

THE RATLROAD COMMISSION OF TEE STATE OF CALIFORNIA hereby finds as
a fact thet the changes and modifications requested exre Justified, thorefore

IT IS EERERY ORDERED that Los Getos Telephone Company mey file with
the Railroad Commission in accordance withk Gemeral Order No. 68, to Yecome
offective not later than Marck 1, 1942, a modified base rate aree map of
Log Gatos exchenge, modified achedules of service conmection charges, moves

snd change charges, hend set charges, hotel private branch oxchange sexvice

rates end cherges,mileege charges, and eight-pexty line suburban service, and

to moddfy 1ts Schedule A-1 to limit to two the mumber of lines a subscriber
may kave tied together, all as proposed and a3 discussed in the preceding
Opinion, provided such filinge are made not later than tem (10) days
immediately preceding their effective date.

IT IS EEREBY PURTEER ORDERED that Loa Gatos Telephone Compony may
file with the Railroad Commissilon to deconme effoctive not later than May 1,

1942, the rate schedules ﬁocoanm %o offect the withirawal and discontinuance




of ten-party line suburban service, provided such filing is made not later
than ten (10) days immediately proceding its effective date.

For 2ll other purposes the effective date of this Order shall dbe
twenty (20) days from and after the date hereof.

24
Dated at San Francisco, California, this /;/:Q—-day of
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Coumissioners.




