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| BEFOR... 'I.'HB RMI.ROAD CO}.‘&I.:SION OF ":."HE S.J\.L..o or CA.».JTORNI»

Tz the Matter of the Application of CONSOLIDATED
TELEPHONE COMPANY, a eorperation, for an order -
autherizing proposcd schedule <hanges, regrading,sf
certedin services, changes in rules and regulatiens,
realignment of boundary between the Thittier and
Dewney exchanges, the olimination and alteratien -
of -e2rtain zones and special rate areas, and, in
‘aernection therewith, an ad.jusmnt of rates for
telrp..one service.
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C o o Application Ne, 25003
Also , i.n the-h’a‘c‘cer of Petiticns in Interventisn S

by ASSOCIATED TEIEPEONE COMPANY, LID,, and SOUTHERN

CALIFCRNIA TELZPHONE COVPANY far autborization to

revise certain rates for foreign exchange service 1o

eonfarn with revisad rates propesed hy Applicant. .

G-erald C. Kc'pplc, rnr Applicaat.

‘ _,rnest E‘.'a.t.son, for A.ssociated ;clephcnc _
: Company, I.td., Intervenor. oo

Jazes. G.' Marshall > for Southcm Califnrnia
;.c.a.ephone COmpatW; Intervcnor.

F. V. Rhodcs, for: Ca.lii’or::ia Iz:dependcnt
Telephonc Assoclatian, -

Dandel 0. Nemoa, for La Hadra Hcight.s
Imprwement Associatm. '

Don T.. Delmot, fl:r \Toz-wal.:c Chanbc" of Commcrce.- :
*ﬂnlimn E. Pot.ter, for Air ﬂamine; Service.

, "‘homas 'r. Bewley, c.‘a.ty At'bcmoy, Iar Cit:,r
/ of "nn.ttier. ‘

L
./.

BY THE cbms‘s:ons -

‘J:gzzngﬂn

- In thi.'s application, COnsolidabed Tclephonc COmpany, a oorpcratm, ; |
kerema.fvcr :a.ls"~ temod the c«:smpany, rcquesu a.t:thorit/ cc m&ke cermin ebangﬂ
in its schﬂdules ol ra*oos, rules a.ud regulatiom for t.he Downey a.nd ’mzitu.er
N oxchangﬂu.'._;‘ ” B o ':' ' L | | -
' iho Company operates a telephor.c 'ystom ..erm._-, t.ho Ci Y ot m«: ioz'
a.nd 't.crz'.!.tory adjaccnt thcro‘co ..nuuding 'c.ho c&mﬁmitics K >4 ?:.ch and R‘.vo*a, ,

and the unincorpcra.tod comxity of Downey' and’ sx... our.d.ina 'berr..téry including

L3 PR " s

B ..1,..".}




C Nommlk, Artesia. and. Bellﬂowcr, 53.3. in Los Angclcs Countf, t.ogether n:i.th the

- Ci.ty of I.a, Habra a.nd. the temﬁ.’coz-y adjacent thereto in Los Angelzs and Orange :,; |
COmtie.,. | o - |
- The Company's prescnt rc.tos and urvicc a.rrwments differ :trom
those generally :‘..n effect .md approwd 'or othc-r ‘zelepbone ut:.litics in | |
Southem Califomia and :Lt propo»cs 'bo rovi.-c its oCth\ﬂ.es to oonfom gener-
,a.llsr W:f.th those of other 'c.olephom ut.’s.litzes. o ' ‘ )

A pu‘olic hoa.r.tng was held b-:.ore :bcamine. I-‘r:r in mztior on 7
‘ Ju.ly 9 > 191.2, o.t nhich tim t.he COupany introduced §v$.dcnco tha.‘c noticos cf
‘t.he hear:ing had beon na.ﬁ.led. co cach oi‘ tue (:ompanyfs subscribors and ﬂi&t
not...co of.' the hearine; had bec:z published in "‘Ihe vmittier News. . _." -

The COmpany :'m roducca as ..:d:\ibit No. 1. a schcdule oi' rat.es, mles
| - nd rcgulations which E03 desircs o pla.co in. e.‘:rec‘.; and 2, Orrl.n Gellup,

-Vice Presid.ent. and. General Lanager of the. Conpany, t.cst:u‘ied ir. con.siderable '

- | -deta.’:.l as to the proposed changes in individual schodules. Y

In g:eneral, the Company proposcs to div'ide thc vm:mt:.er Dcchan.zo Ly
a.nd the district area.s o.‘.‘ ..he Downey Excha.ngo int.o b&sc rate area torritory :
' and su‘ourban t.erri’c.ory as ccntrastod w:.th tho present d.ivision of the 'berri- |

3 tory into ba.ae ra.te aroa.s , Special ra.tc arca.s, ar.d 'uburban zones.- Tho

. '_Rivera special rate a:.-ea wduld be elimﬁ.natcd a.nd the territory i.ncluded :!.n '
chesuburba.narea. ' ' N -

| It is proposed to eotablish \mirom ra.tes i'or 't'.be same cla.ss of
serv'ice :Ln the ba.se rate azees of t.he ‘hitti.er Exchange.‘ Unifom rates i‘or
'""the 3300 clasa of servﬁ.ce are alao proposed i‘or t.he ba.se rax.ﬂ a.reas .’m eacb

_ di.s‘r.rict aroa of tbe Downoy' Ibccha.nge. In. tho suburban torriwry, 11'. 15 p:'o— |
. poaed. to es‘:,a.blish ten-party sorv'icer at unifom ratos and to m}ce avaﬂable o
‘ .‘,‘t.ho serviceJ oﬁ'orod in the ba.se rate area. at base ra.tes plua mﬂeage. .

| posed. mmemnt .'\:» in contra,st to thc present lac.k 'of

‘ junifomi‘cy in ra.?.es and services offered in the variou,s ba.se ra’w areas, | \
- apecial rate a.reas, and suburban zones. |




_ Business .four-party line sorvice would continue to 'be mmiahec ' :
k w:tthir. certain ba.se rat.e areas of tbo »’Jhittier a.nd Downey c.xchanges unt.’u. such
 ime as facﬂ;ties are available to fumish ‘tv-o-pa.rty sorvice. S |
The Compe.ny also proposes to clmina.te the proscnt dirferential of
.15 pcz' month bﬁtween a deslf and handset station. ‘ o , |
Gallup testi.fied 'that it would bc dusirable to introduce 'cho L .
‘plar :.'ix-s'c. .’m ore exchange anc‘. thon one mont‘r:. later in the other exchange. -
'd.ew or thc mtended scope of 'thc service rearrangemcnts 2 suc.h a nrogram 1 ‘..’ -
‘.mr thc introduction or thc proposcd cha.nges i.s rea.sonable. B v

Thc i’ollwinb modifica‘c.ions or the COmpany's pmposal as set i‘orth

in ...xhibit No. by should be. made and the- Order w1l so prov:'..de' L
- | (l) A— h:loage Rates and Rule and P.egulat;on mo. l, section D,.
“Off-Preud.ses Jctens::.on and Prive.te Brancb ~.xcha:’zge Stations" should
be rwised 'co conti.nue 'c.he provision for cxten:ion smtions S.n.st.alled
oo o‘oher tha.n thc subscribcr!s prcm.ses prcvj.ded. t.hcy are ror- the u.se N
7 oi' the subscriber and are locatcd on the same cont:.nuous propcrty as
tho prima.ry st&tion. . | - IR | ‘ _
(2) P*ivate Branch ,Excba.nge Schodules 3hould be revised as i’ollows-_ |
(a) Rwise the rate for be.‘ctery and power supply i'or mcha.nic..l
0quipmen‘o w apply to ea:h station linc connecbod to the |
' mecha.n.i.cal Switches instead. of each station.. , .
mcluae S.‘rom tho comitions & charge tor 1:4:J.ated power
p..ants for ...anual private branch cxchange s»rvice fuzm.shcd
in the suburban ares equal ‘c-o ‘:he mﬂcag» cha.rgcs wb.ich
woudd be applicable o ba‘ttezy a.nd. ringing pcwer suppl)"
cireuits if thoy were m:-n...a"xed. , The mﬁ.leage cha.rges '
' :anrease wi h 'che d.i.staace fro::i the . ba:se ro.‘c.e area bcunclary
'a.ud bear no logica.l rela.t;.on “tho- sim or: typc of. t.he
m.‘.l.atior In ...im oi' tae m.leagc dnrges > the COmpw
may, subjcct o tho a.poroval oi‘ the COmﬁ.ssion, 1‘5.10 a.




mon’:.hly ra‘w and. mstalla.tion chargo for an a.vera.ge in-

‘ s‘r.allation or ratea and. cha.rges :ror installations o!.’
di.i'i‘ererrt size..- o..‘.' :Lsola.'bcd power planw, .for mual
privatc branch oxchanco service i'urm.shed :Ln the suburban
a.rea., pmv.ﬁded the esti:natod revenue does nct oxoeed. t.hat" |
which results from chargos basec‘. on hypof.hetical supply '
circz.,.i‘bs... A ) _ _

(c) Raw.se 'tho regulation which permits the CQmpany o roonf.re ..
an. initial paymom from a subscriber w limit the amount
to 'the net cost of the equipment and it.s mata.llation
instead. ot the tctal cost of the. ecuipmnt aac'. it.s in-
stallation. The rcmim of the regxﬂ.a.‘aion oovoring an-
init:.al pay:nen‘b by tho subscriber also applies to a sinilar o
regulation in ‘!:hc schod.ulo for Intcrcommm;ca.ting Sysw |
(3) Revise the Rule and Regulation No. 2&, "Service coanectiom
to be Made by Compamrfs mployoes," v stabe that the schedulod raws |
and charges m_,’ be b:lled. :Ln the ovez:‘c tha.t ch.a.nges by xmanthor:tzed
persoms a.re made in instnm-nulities or i‘ac.ﬂ.itios furnished by *t.he
Company ro,ther tha.n stating t.ha.q the charges w:l.ll be bﬂ.lod. )

Io m::tim ta the above mod:.ficationa the Company proposea to with--
draw the i’onowﬁ.ng oxcha.nge aerv:!.ce schedu’bes, S

(1> A=16 Amﬂiary Line Servs.cc. m .m.hdmwza of t.his schodul.

will have the ef.fect oi' dﬂ.uontinuﬁ.ng the present d.iscaunt or 3.50 on
amia.ry busimss indiﬁdual lims.
(2) .n"l7 Busyzess ?oraig;g mcc__l_u_ange Off-Pranises m.‘gon Statmn
Sm-v'ico, The withdrmal of this schedule wﬂl not a.ftec't. any subscriber's
| serVS.ce, a3 no service is now bemg ...u:‘ni:hom

(3) A=19 Permanent Connection of ‘I‘elmone L:!nes - .pcal Servioe. :

The wit.hdrawal of this schedule will kave the ertect of discontﬂ.nuing thz
5.25 dizcount on indiv.‘.dual line residence service nnder t.n;L, sorvicg i o
: mangemnt. PERUERET




(L) A=19 Pemanc'm COnncctio of Telephone Lines = Extended

o Ser'vice. ‘I'hc wit.hdra.wal of this schedule wil'l. no* affect subacribers' b
zcrvices and is con.sistcnt with the discon inmce of '!:he scbcdule i'or -
L loca.l scwice.

'.rhc COmpa.ny also pmposes to w:.thdra.x thc fol.’l.o#ing rules a.nd

o reg\:la.t.ions‘

(1) Noo'9 Service Charge for Restoration of Service. “The 'withdmwai |

of this: rulc and rogulation will climimtc tho cha.rge or vl.oo which is
applzcd before a serv:i.ce » wh;.ch has boen w::oora.rily disconnected, is"v
| restored | | N

(2) No RUA Directory Listinzs, The provis:!’.cms of this rulc a.nd.

regulation are 1n.luded in the’ proposca :bccha.nge Servicc Sched.ule
No. A—l&. . |

(3) Ne. 15 Public 'f'elephonc Service.. Thc provi..ions oi‘ this rule

and rcgulation are :anluded in thc proposod D:cha.ugc Scrvice Schcdu..e

(A) 1\ro. 23 Compcnsation +0 ('ompany" anploxees., o Compa.n:r ta.tc.a'

that tbis rule is 0o longcr rcqui.red.

(5) \o. 25 Comganyls 11;;1*1: of Inn:rcss to a.nd z.gress i.‘rom Subscr:x.bersf g

| Dx-ezm::'.ses. 'I’he Compa.ny otates ‘chat this z'u.'l.c is no longor rcquired
(6) No, 29 Yoves. and Cha.nzos. T}-c prov::.sicms of this Rule .-md

Regulation are included i the proposed Dcchangc S-crvice Schedule
No. A=29. | AR "

(7) 'No; 30 servicc' Connéc tion Char_ges. 'rho pro'risians of this rule ,'f‘-

and rcgulation are included in the propoecd Mche.ngc Mce 5chedule
| Now A-30. . | | |
| Thc Company novr ha.s on ﬁ.I.e wit.h the C:omis.,ion two 'mzittier foreign
excha.nge scrvz.ces in Downcy wmch a.re furni.hed undcr Whittier loca.l ra.tes. |
It is propo.,ed to eliminate thcse devi.a.tions a.nd i‘umﬁsh thc .,erv:i.cc mder |




: the i‘ilod rotos.;v “ .

Tho Compaxiv" Bchibo.t No. 2 sot.s fortb in dot.a.il by groups oi' sub— |
) soribors and by olass > type and gradc of ...orvico the osti:.atod revemue oi’fects B
rosulting from ‘c.ho a.pplioa.tion of the . schcdulo o" mtos ' rulo.s and rogula.tionsi ‘
which the Conpa.ny has proposed. Tho Companyfs ﬂitnos. » :.:r.. C-allup, t.outifiod .
a5 to the mot.hod. oi’ prepa.ring the ostimto and’ in dot..il as to a mmber of tho ‘
changcs.' Based on oorvice.» a5 of Ix.a.rch °1, 19&2, it was eot_matcd that thc

o 'oropoocd ratos would result in & reduotio* oi‘ 51,&12.05 and. an increaso oi‘

~ "723.00, or & not monthly decrease of 06__82_.2% 'hicb wou..d anoun‘b to —08)260..
.ronanamualba..is. L N “ o |
oL In Pa:'a.gr&ph :cv, scction 6 ’ of thc application, ..he Gompany roqno.;tod a
'-that a roa.lignment bo made in tho ‘comaon bou..m to transfo*- ‘oorritory from “
 the Whi ior 'oo the Downoy .occhmgc. oir.co tho ..ime oi’ i.h.ng 'thio application,
| tho Company ha.s complotcc'. a canvass of the 'ubsoribors in th«. a.rca. Tho oonvosz
d...sclosod tha‘b a m,jorit,/ oi‘ thc subocribor., orci'or-oc'. to :-omin in thc Whi tior
':':bcchango. As a rosult the Commn.:r has *oquos ed - perr:.ission to withdro.w t.ha't.
,‘."portion of m application. The Company a.lso introdx.ood as :bdzibit No. La
| po‘oition signed by 13 p&rtios roqaos in,g that ..ho aroa roz:xa...n in tho Wiitt.w' 3
oxchango. Thc c«ampony should be pomittod to modifyl i appliootion a.o re—- ,
que,ma,'“' ke ,
A.ssocie.ted 'I:elephonc Company, I.td.., and oouthorn Cal:i.fomio ‘I‘olophonc
. Company oach ".L'I.ed. a potition Lo into:-vono in this proco’c'.ing for tho lizitod
' urposo of roonesting authorization by <he Comi..sion to roviso oorbain rates
i’or i‘oroign oxchange servico fumishod i‘rom the Compn.ny" oxohe.ngos in o:r- .- ‘
,oha.ngos of tho pot.itionors. ...t, wae otipn...a.too b,,r both poti'oionors 'thot tho.
tostimony o.nd ovidoncc oi'forod by tho Company at 'cho bcoriz:.g of this app...ioation

3

nould apply %0 tho pctitions in intervention. Pcmission to intorvene wa.a
' mtcd bythc Commioaion_l\ ‘ TR ;e

Assooiatod 'rclcphono Coman.;, 4..1::.. ’ t.hro«i,h ...ts witnoss, ¥r. G. ‘

Howurd Brig,;s y roducod a statemen oesn.mtcd o.s Exhibit No. 3 which sot




o i'orth by individual subscribers f:.ve o t,icr 'uburba.r. residence roroign mc-j
cho.ngo scrvices in thc Covim cxcba.nco wh:i.ch would. oxperionco an iﬁchM o'
| .25 per z:onth :U.‘ tbe application is grcnted This oacb.ibit a.l::'o ﬁ.:!.stod two
| subscz-ibcr.. vmose ratos ~:ou..o not ‘oe changed
| e, J. ‘ G—. k.a.rsholl, at.t,omey i‘or Southern Califomia. ’relophono OO"‘panJ,.
.,t,a.ted. that *:.here was onﬁ sub..cri'oer to '.'.'hittiar suburban resic'.enco i'orcign |
_ exchange sorvioe in R hon‘ao .:md. 15 subocribﬁrs to Downoy 'uburban rosidome
i'prwign exchame Servico in. Oompton who would expcricnce an increa.se of ';‘,'.25
| .I'per mon’ch, i the o.pplica. ion is gra.m;ed. | |
| | Rovi.sion by thc inte*venors .’m ccrtain rates .»or rc..idence suburban i
foreign o?cha.ngc aomce is requimc‘. :Ln ordcz- ...lmt. t.hoae :-ates may con.form wi‘.:h)f
| revised ratcs proposed by the Con:pa.ny The intomnors int roduood. ov:i.d.enoc
: uthat no‘c.ices of thc hea:.-i:.g ho/c‘. been ...a.ﬁlcd 0! Fach of thc subscribers who
'woumbeaffectcd R , AR | f _'
| Thc testmonf m this proccedine; shows that m» plar. submmca by the R
Company would, in goro. al, elimir.ate discrir:inations bczwoen oommxmitio - orj.ng :
t.he service a.rrangcmenta int.o lmc m.th tho.,e of o‘:.hor telephone utili‘ties ™ :md‘ :
t.t.at ..he cha.nges are conoistont with tho ;easures which ha.vo becn tafen to co'-‘_v'l"':“‘
sorvo sca.rco and critic.al matcﬁa...s which are necosoa.:y in ..hc war ofi'orb. : -
‘I’he goneral nffect oi’ granting the C:cmpa.ny"s apnl..cation would bo t.o simplify
the ra.tc structurcs in the m:i ticr and Downey :.xchangos, and erfect an csti-'
mated. net reduction in the cha.rgos to sv.bscn‘ocrs of aoprcx:’mately $8;300 on
ana.nnua...ba.ois...‘ S R R L
| | L.r. 'I‘homa.s Tie nowJ.ey, couns-e.‘. for ‘the Oz.ty of *'Jh:.ttior, st.atod be
‘ m rcviowod *.he applice.tion a.nd cxpressed an’ op..nior. tha.'t. tho granting o thc
' application was t.he intere t of the citﬁ.zeno ot 'f.'nit i.er a.s well as 'the City

ef r‘hit.tie* as a subscr*ber._ Yo objection Was of“erod at the hoaring to the

. ‘granting of 't.ho application as modifiod or the rwisiono rccuested by tho

.intcmnors.. R




n.f.qsza R’

Con»olidatca Tclephone Compa.ny hav:.ng madc application Zor anthority
to revise .’x.ts schedule of’ rate., ’ rules and" reguhtiom, and. Msociated Telephone
COmpa.ny, gtd. , and Southcm Ca.liiornia. Telephonc COmpa.ny ha.ving fﬂed peti icn~  _
: _:.n intomtion i‘or authori‘.ty ‘c.o rcv:.ao cer*.ain roreign exchangc rntes to con- 2 |
i‘om with the rev:.scd rates proposed by the App}.ic..at, a. publ:.c hea.nng having ‘
. been held and the matter ha.v:.ng been snbmittod "'or decision, . o
o "'HE RAILROAD co,.mss:ou OF THE STATS ov cmn*omm noroby find.a as’

a i‘act t‘mt tho rcva.sions as sot for'c.b in the OOmpa.ny!s Er.h:.bﬁ:t I\-o. l, a.nd as _
d:!.scusscd :Ln ..he Opin.ion prcccding 't:h:!.s Order a.ro ,justiﬁed, and. it :I.s further
‘ fov.md s a i‘a.ct that t‘ze *m...ions rcquested by As.»ociated 'rﬂlephonc Ccmpany,
i ...t,d-, and Southem Ca.«.::.fom::.a ;elephono Company in the pctit:.ons oi’ intemn-' |

- tion are justL:I.ed y ﬂaerefore ,

“ | I‘l‘ .s.S HE:GBY ORDMED that Consol:.aatcd Tclcphonc Company- may i‘..‘I.e
«-rith t.he Ra:.lroad Comission, in. a.ccorda.nce with Gcnc*nl Order No. 68, .
becomf' efi'ec'o Zve no'c la.ter than Lovember 3., 1942, a revised schedule of re.tcs ’
B rules sad regula.t.ions as sot £orth m :::amm Ye.l a.nd as diswssed :m the’
Op:.nion preced.ing this Orcer, tozether ﬂi h f.he re'v:.sion of such other ra':.es »
ru.lcw a.nc’. rogmﬂ.a.t:.ons my be approved prov:.dcd such "S.ling i.s made no‘c. |
latcr than ﬁ.ftcﬂn (15) days imediatclf precod.ing its. effective da‘be, or i.f.‘
the i’il:!.n.g is ma.dc cffective on cd.f’e: aates :Ln thc Wh.ttticr anc’. Downey
Exchanges ’ each rato sh#et shows tho of uctive do.tc for thc *cspectivc ex- ‘
| changes and sucn "i.lm is x:.adc not lo.tor tha.n r...ftcon (15) cbsys imea:‘.a.te..y
-‘proccding ‘aha oa.r.'!.i.er cffectiw da.te. ' o e

I’r IS F"‘LBY FUR‘"HE:R OR.DERED that As:ociated Tclephonc Compw, I.‘c.c‘..," -
ma.y revise 1;& m‘m:rban *esidcncc orcign cxchange -a.w foz- V.h:z.ttier urv.’s.co

.’m Ccvina, to con.fom with ‘:,he ratc for "’hi tit-r e:che.nge serv-.tce -at ‘ahe comon
bo\.ndax*_r. ' ' e




. IT IS HERERY tmm ombm that So:.thﬂm Caliﬂom:m mepx-ona o
' Compan,,r is hereby authﬂr‘m to rcvise its suburbcn “esidencc i’orcign exchm:g' - |
mt.cs for 'J'hitticr servicc m El ..wnze and i’or Downey ~usz'v:'Lccs :Ln COmpton, |
con...c:_rm t.hc rates f.or "Jhittier and Downey crchange servicos a.t their
' rcspectiv* bounda.ries. - : | |

’ IS I-EREBY “UP""m:‘-z ORDIRED that Aaaociatcd .elephone Compw, ;..td.. »
and Southcm Caliform.a Tclcphone company ...aJ each “ilo its revised. schcdz.lc
of ra.tes wi‘&h the Raﬂrﬂe.d Cnmiz...ion in accorda.nce ﬁth Gcnerel Order \To.. 68,
to becomc nrfective not. la.t.er than Novenb»r l, 1%2, prodded such fﬂings
are madc ot :Later tb.an ter (3.0) dajs kmediately preceding ‘ch-ir »rroctiw
date.

Por a.l.l ather purposes, thc er“ective d.o.w of thﬁ Order shal.‘l. be

wcnty (20) d.ays from the date he*-eo....
Dat ea o.t 05 Angclos, Caln.fom..a, this Qflaa

" Cextifiod as 'a.“I‘rueTCopy o

'3 .;ecret.e.ry of the Rai‘.!.rca.d Comi.asion "' :
-4 tnc ..wate of Califomm PRNRE




