
IN - 14th S~1It Ap. 20,82 

Decision '~rO.3S~~h 

BEFORE TEE RAILROAD C OM1:ISSIOI~ OF T}:E STATE OF CALIFORNIA 

In the Mattor of the Application of KEY SYSTEU,) 
a corporation, for a ce~tificate of public con-) 
veniencc and necessity to est~blish a route for) 
motor coach service i:l. t!'lC Counties of A1runeCl.a ). 
an~ Contr~ Cost~, Stato of California. ) 

Application 
No. 20582 

(14th Supp1e~c:l.ta1) 

DONAHUE, RIC:IA?J)S A1"D HAMLnT, Br Fra.. .. ·lk S. Richard~, 
for Key Syst~ 

G!RARD ri. RICHARDSOK , City Attorney, for City of ?ied.."'!1ont 

c. R. BOSSO, Associato Bridge E.~s1ncer for Sar. Francisco
Onk1~~d Eny Bridge 

DELGER TROWa1IDGE, in propria persona, and for certain other 
passengers on nSIT Pied:lont :notor coach line 

THOMAS A. STRO!,liC, in propria persona 

.QPI!I.QN 
In this proeeedir.g Key Syste: ~0eks authority to (3.) ab~~doc 

1 ts ITS" Pied:r:lont trar.sbay :rn.otor coach line in its entiroty, and (b) 

to discontinue its "V" Montclair line a::; a through service to San 

Francisco, operating it exclu~ivoly as a local shuttle feeder service 

connecting with the Ite" Piedmont transbo.y rail line at 41st Street 

and Pie~ont Avenue. (1) 

Public hcarir.gz were held in. this I:Ul.ttcr ljot'orc Examner 

Hunter in San Fr~~cisco or. Septc:ber 18 , 29, ~~d ;0, 1942. On the 

latter dnte the :lattor wa:: taken u...~der submission o.nel it is nOVi ready 

tor decision. 

(1) Hereinafter theoe lines will be reforred to as the "S,IT "y,1T 
and "e" lines res?0ctively. 
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Service on the tiS" line (2) is restricted to the area botvleen 

the intersection 0": Eigr.lo.nd a.nd r',!oraE,;:l Avenue~ o..."'lcl tho end ot the 

line, 0.::: no pac senger::: are picked up or discharged 'between Moraga. o..."'ld 

Eighl~"'ld Avenues and the S~ Fra:lcisco ~cr~nal. All service on thG 

li:lc is conducted between ?i.ec..~ont anc':. Sa.'1. Pro.ncisco 'VIia tho San 

Frt~"'lcisco-Oakland Bay Bridge. 

Undor tho proposecl re";isccl plan of operation tl"'..i::: ::lotor 

coach service will be discontinued~~nd sub:::titute service to the 

?ie~ont area will be provided by the No. 10 local ~treet car line 

with a connection to the ffC!1 line at 41st Stroet and ?iedJ:lont Avenue. 

In support of the sranting o~ thi::: application applic~"'lt 

introduced tcst1~ony to show that the traffic carried on tr~s line 

was compo.rativcly 11S~t" averagi:1g approXimately 0.9 pas::engers p0:' 

r.:ile. It is applicant's 1'osi tio::. that tho area served by this motor 

coach line is aftorded a SUbstitute cervice t~~OU&l the operation or 

it::: !~o. 10 local street car linc cor.nocting vlith its f'C" linc" ad-

mittir.g" ho~evcr~ th~t the proposed s~~:t1tutc service is not as 

convenient to the pa:::cnGcrs 0.:; t~c.t now offered.. 

(2) Sorvice on the "Sir line is :'~O"" provided on t~e :ollo\,,1ng basi$: 

Daily except Sunco.jS and holid~ys, coaches leave LaSalle 
o..."ld C::,ocl~c::, Avcnuoc, wC:ltbou,,"'ld, nt 7:25 a.l'l. a.."'lc. e'f!cry 
20 ~nutes to 8:45 a.~., then 9:45 a.m. and hourly 
thercaftor until 11:45 p.m. Eo.stbo~"'ld, coachos leave 
San Fra.ncisco at 7:25*, 7:57~t" 8:09, 9:12 a.~., nnd 
ho'U!"ly thoreafter until lp12 p.m., thon at ;:00·::·, 5:15, 
5:35*, 6:10, and 7:12 p.~., then hourly u.~t1l 12:12 a.~. 
On Snturdo.ys an extra schedule loaves San Fr~"'lci$cO at 
12:;2 p.m • 

. ::. Mea.."'ls coac~'l opeTatEi::: Mondo.y t!'lrough Friday. 

On Sun&ayc and holidays coo.chcs leave Lo.S~lle Avenue 
Wostbou."'ld at 7:45 o..~., ~"'ld hourly thoreafter until 
11:~.5 p.~. Eo.stbo~"'ld, coachos leave San FranCisco 
at 8:12 a.~. and hourly thereafter ~"'lt11 12:12 ~d
nisht. 
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Applicant's witne::;scs st~tod that -:he p:-oposcd chn."'lge is in 

con.formi ty vii th the D1:"cct1 ve or the Office ot De!ense Transportation, 

clat,ed April 17, 19~2) particularly those portion::; wll1ch require: 

( a) 

("0 ) 

All carrier::) to =ako full uce of all street 
Cn%' lir..cs. :; 

Dive;N~ion of' tro.fric to street ra11';,'8.7 routes. 
(4) 

It was pointod out th~t t~o £Qrco are l03~ ror the p:"opo~cd 

service tho..."l. for tho ::lotor coach se:,vico sought to be aba.."'ldoned, i.e., 

on the l:l.otor coa.ch line the O!'lC way fo.rc is 30 cents Janel the cOnl."':lute 

fare ~~7. 75 pCI' :nonth, wherel.lc f.or t~o substitute rail se:-vicc these 

tares ':J11l be 21 cents anc.:~6 .50 rcnpoct1 ve1y. 

Appl~ca."'lt C\1:::6. s:1.o~'lecl that the propose<3. chs..n;e ~/ould pcr:ni t 

0. s~'..Vins or 216,000 motor coach :nile::: pOI' year a."'lcl would :'elcase 

tr-...I'CC :notor coe.c'hes for othol" opc:oation on the sy:::te~. 

The City o~ Pio~"':lont, t~~oU~l its City Attorney, and certain 

residents in the district affected appeared in opposition to the 

gr~"'lting ot t~~s application .. contcn1ing that tho propozcd substitute 

stroet car sorvice \'/culd not adequately ze:-V0 tho district; that the 

service vias interior; and i'urthcr:':1oro .. ·:;~"!.C.t :I.i' the carrier '0 pla.."'l. 1s 

put into effect it will or..tail lO:lgcr v:o.i ts at tho transfer point due 

to the f.:l.ct that the !~o. 10 stroet eD.r lr~c tr.:l.vorscs a long route 

and the service is i'r~quor.tly not in cor:.i'o::,~ ty with the s c~'ledu1c or 

operation. 

0.;. ) 

"Pu11 vSO o~ 0.11 ::l'treet r:111\,:0.1 linea 
Tr~"l.~it comp~"'l.ies ~~cl regulatory authorit1es should t~o 

i~~cdiate step: to obtain the fUllczt poccib1e ~zc of all oper-
0.'010 ro.11 lines a:ld eo..u!.p:':lcnt. This will rcquirc d.i3co::.tinu .. 
o.nco or bus a.."lc:. trolley coach sor\"1cos v:l".ich arc be1ng prov1ded 
O"lor route::. vlhorc stroot ro.i1way 1inos arc 0:' cc.n bo :nac!c oper
o.b10 0.5 well as on :::t::-ect rCl.ilml.j routes no ... : bCi:lg scrvoc. part 
0':- the ti1':lc by busee 0:' trolley coo.ChCS. 'T 

"Diversion of T:'CI.f'f'ic to st;-cot railway routos 
wherover it i::: P:'flcticablc to altor schod.ules and !'outC:J so 

as to divert P.:l.z~or:.ger~ !ro~ present bus lines to stroet :'D.il
way routes" ouch c.lteration ot schedules D..."'l.Q. routes should be 
:o.adc." 
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With respect to the reason~olcnosz of the proposed service 

for the diotrict~ tho record shows that the greater portion of tho 

developed a.rea served -oy the !lSI! line is vlithin 2~OOO reet of the l~o. 

10 street car line. Thero are, however, mAny patrons whose res1dencec 

arc ~ch closer to the motor coach line th~~ tho rail 1ine~ due to the 

fact that tho ~otor coac~ lino extonds approx1~tcly 1,500 foet boyond 

the end of the rail line. 

\'l1th rf.;!spect to providing 0. closer co:r..ect:!.on bet..-rcen the 

local and inter~rban r~i1 lines, applicant agreee to operate a shuttle 

service 'bctw~er.. the cor.nocting point at 410t Stroot one. J?iod::l.ont 

Avenue and the end of th~ lin~ at Hanpton Road and Crocker Avenue 

c.u:::-ing the ::lornir.g a:'ld evening peal~3 7 a...'"ld to endeavor to coordinate 

the rogular schedules on the No. 10 line with those of the tiC" line. 

Applic~~t also propOses heroin to discontinue the operation 

of :!. ts "VIT line (5) a..~d to zub:::ti tuto therefor a shuttle ::lotor coach 

service to operate between t~e Montclair o.re:a ~d a. connection with 

the "e'T line at l!.1st Street and ?iecl:n.ont Avenue. SerVice on the "V" 

lino i~ restricted to the aroa botwocn tn0 intersection of Broadway 

and B:,oadway Terrace D.."ld the end of tho lin~ a.t 1:oro.ga. a.nd LaSalle 

Avo:l.uCS" a~ no p~!>sengcrs a.ro ,icl<cd up or dlscr.l.D.rgod in either 

dir cction between the intorscctior.. of Broe.c.v:::::.y a. r..d Broadway Terrace 

d th t ~ of "I" '1"\ S --- . ( 6 ) ~"1 0 c~ ... nD.J. J... o.n !'ranc~sco. 

(5) Tho tTV
tT line opere. tos 'bct\~'ccn Moro.go. and La.So.llc Avenues, in 

tho !,!or..tcla.ir seotion of Oo.kla..."'lcl" a...~cl San Fro.noi~co. 

(6) S~rvice on the ITVII line 1::: now provided on tho following b::::.s1s: 

Da.11y, oxovpt S~~d::::'js ~d holido.ys, coc.ohcs leo.vo LaSalle and 
Moro.ga. Avenues, wcctbound, o.t b:O; a.:., 7:0;, 7:;;" 8:0';, 
8:3;, 9:;;" e.nc thon ho~ly until 11:;5 p.~. Eo.stbo~~d, 
coc.chcs leave Sa."l Francisco a.t 6.=45, 7 :2;, 7 :59)1 8:52 9 :52 
a..~., ~"'ld hourly thereo.fter until 4:52 p.~., then 5:0~~}" 
5 : 12·::·, 5:2 ;-::., 5: ,0-::-::· 7 5: 38·::·, 5: 52.::-::." 5: 5 &::. o.nd 6: 52 p.m. I 
and hourly thereafter until 11:52 p.~ • 

• ::. e oc.ch op~rc. tes Mor .. do.y tl".rou&.'l Frido.j • 
. :: .. ::. Coc.on op~rc.tcs S~t'1.!rd::lY only. Tho ..... c is D..~ o.ddcd Oo.st'toun. 

ochcdulo 0:1 S:lt\\I'dc.y lcc.vi:1S So..."l Frll."'lcloco o.t 12 :22 p.~ 
sundo.ys ~d holido.yz coo.ohos lc~ve L~So.lle o.nd Moraga A~c~uo=~ 

wcstbou."'ld, o.t 7:5, c..~. o...~d hourly tho~oo.rtG~ U-'"ltil 11:;3 p~_ 
E~3tbou.~', coo.chcs loo.vc So.n Fr~~cisco o.t 7:52 o..~., o.nd. 
hourly thcroc.ftcr u."ltil 11:52 p.::l. 

) 
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A,~lic!lnt shows t::'at its ::'0visec. ;?lo.=. o~ opc::,at1on will 

per~t ~ saving of 1;2,000 ~otor coach ~lcs per year and release 

three ~otor coache: for other servico during t10cs of peak traffic 

in the morning and eve~ing; also that passengers will pay ~ tare or 

21 cents one ,vay between SD-n Fra..'"'l.cisco nnd the :/!ontcla.1r area 9..."'l.c. 

$6.50 pcr ~onth tor cornr.ute tickots, in lieu of tho prc$cnt fare or 

;0 cents and01:75 respectively. It is applic~t's content1on that 

this proposed ch~~gc is in cO~Orm1ty with the Directive of the Otfic~ 

of Defense Tr~"'l.sport~t1o~J p~rt1culurly those portions w~~eh re~qu1re: 

(a) All corr1ct~)to ~~c r~l use ot all street 
co.r lines" \.? 

('0 ) 

(c) 

Diversio~ 

Tur:l bo.ck 

(4) 
or traffic to street rc.ilv::::y routes. 

se::-v!.ce. (7) 

No opPOSition developed to tee granting of this o.pplic~tio~. 

Upon full cons!dcrat1o~ or t2lis record the Co~ssion !ind~ 

t~t this o.pplico.tior. zhould '00 sr~ted ~ith the definite u."'l.der-

sto.nding tho.t t'ollo;';i:lg the prezont No.tiono.l Emergency 1t \':ill c.go.in 

review the si tuo.tion to cletcrmi:-:.o ':l:'cther or :lot !!lotor coo.ch service 

should be restored or so~e ch~'"'l.gc ~de in the servico to the ~eas 

D-rrccted. In reo-ching tr.J.s conclusion we o.re mindful of the l'o.ct 

tho.t the ~roposed service i= =o=e~~~t ir~crior to tho.t ncworfcred, 

but the public must o.cccpt o.n i~er1or service (in this insto.nce D-t ~ 

lower fo.re) 7 where 0. better :;orvicc cO"" .... _'"'l.ot be justifiod in the lig..."lt 

of the co~gcstcd condition of mo.ss tr~sportation agencios. 

"Turn Bo.ck Service 
, On tr~nsit route: to outlying districts ~uch capo.city 1s 

wo.stod by sending too ~ny vehicles to t~c outor onds of such 
routos. Thi.z wD-ste should be oli::lin~.tcd by tu:-n1r..g oo.ck SO::J.C 
vehicles o.t inter~edi~tc pOints, or by opcro.tlng shuttle 
ver~clos ovar the outer portions or such routes o..t less fre
quent intcrvo.ls. In other cD-ses, v~sto should be el~no.tcd 
by oporo.tinc zhuttlc se::,vices over brc.:lch lincs \,1l"'J.ch :oro 
presently throug."l oporo.tcc1..!1 
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IN - Ap. 2051t- ll.;.th Suppl. 

In view of the fact that the support for t!le srant1ng of 

t!'li~ application 1s based al::~ost entirely UpO:l w~r conc!.1 tlo:lS, it 

appearB ~F?rOprio.te to authorize applic~t to 5uspcnd operations on 

tho ~o~toc ~~ ~pplice ~or, ~~t~l further order of this dc~i~giOnt 

o n D E R 
~ - - - ~ 

Public hcar1:lgo Mvinc boen h~ldin the above entitled 

matter, the Co~~osion being ~pprisod or the facts, ~~d the ~atter 

'oAi~~ "~~er ~ub-~s~~o~ ~ .. ~.A .. ~O~Ay ~or Aeci~1on: "" hO ........ 1.<. oJ ~;.....;,..... _..... ....1,4. '"" ~ ~ 

IT IS ORDE?~ t~at KOj SY3te~ be, ~nd it is hereby granted 

authori ty to suspend operat1o!l on its "stT PieCJ::.ont bridge ::lotor c oo.ch 

line in its e:ltirety, ~r.d to c~~cel all schedules applicable to thio 

line: • 

IT IS Fu3TliER ORDERED that Key Syzte~ be, and it is hereby 

gra..."'ltcc. a:uthority to suspe:1c. operatlon or. itz llV" Montclo..i:- :notor 

coach line az a through service to s~~ ?r~ci:co, and to ope~ato it 

as ~ shuttle service, r~o~ t~e ~rcscnt tc~1nus of tho lino ~tLaSal10 

and Moragll Avenues to L~lzt Stroet a."'lC4 P1cc.."':lont Avenue in the City of 

Cd-: land. 

IT !S FURTm::R ORDEl1ZD tl'lo, t Koy Sys to:n '00, anc. i t ~J..!;.--hereby . ,. "". 

authorized to revise i tz ?D.zsonr;er Tariff :~o. 125 (C .R.C. ~jo. 130) 

in such ~~_~cr ~s to eli:in~te therefro~ ~~y and ~ll referonce to the 

liS" Piod...'"llont :rn.otor coa.ch l1:'1o o..nc. the TtV" !\!ontclair :c::.otor coach line .. 

IT IS FURTELR ORD3SED that if o.p~lic~~t elects to inaugurato 

the proposed s~rvice on ~"'lj day oth~r t~~ the first day of the cal

endar month, holders of ~r1c.ge motor conch :onthly co~ut~tion books, 

purchasec. at ~~7. 75, :::a'S exch!l.."i.gc said books tor the regular ra11wo.y 

~nd :otor co~ch lin~s ~onthly co~~~tction books purchasnble at ~6.50, 

and said patron or pctrons :hcll receive cash rebate b~sed 0:1 the 

difference in cost of the two books and the proportionate p~rt of 

the books ro~ininG at the time of said exch~"'l6e, but on or ~rtcr the 

inaugurction of the proposed service. 
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!N - Ap. 201 -14th Supp:. ... 

IT IS FURTHER ORDERED that said service sh~ll co~~once with-

1n a period not to e::ceed thirty C30) da.ys frOz:l tho effective date 

or this order and upon not lees th~ ten (10) dayst notice to the 

Co~i~sion ~d the public, tho la.tter being in the form of cards 

placed corozpicuoucly 1n nll r.otor coa.ches 1nvolved~ 

IT IS FURT!:E::\ ORDERED th.o.t jurisdict10n hero1n shnll be a..'1.d 

it is horoby rosorvod by the Corern1ssion to m~~e such turt:'er order 

or ordors in tr~z proceeding ns the Cornrwission in its discretion ~y 

deo~ just ~d proper. 

The effectiv~ dc.to of this orde::, zh~ll be tho do.to hereof. 

Do.ted. at San Fr~'1.cisco .. C3.11:rorn1~" this ;;"1-- day of 


