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Decision tJo. o At'l..f.) 

BEFORE THE RAILROAD COMMISSION OF THE STAXE OF CALIFORNIA 

In the m&"toter of t.he app11ea.t1on or PACIFIC 
GAS AND :c:r..ttTRIC COIlPANY" a. corporation, for 
an erder authorizing applicant to file and 
make efrective electric and gas rules ~~d 
regulations to be de5ignate4 Emergency Rules, 
~ct. RegAa.tiona 10..-2 and A-3. respectively,. in 
word.s and !i£Uree as written in the fom 
therefor shown in. Exhibits "Alf and ItBn hereof. 
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BY THE CO)Ol!SSION: 

Application No.25185 

FIRST SUPPtD!EN'I'Al OPINION AND ORDER 

In this First SUpplemental Application Pacific ~ and Electric 

Company, hereinatter l!Iometimes referred to as Applicant, seeks an order 

authorizing it to file and make effective new and revised Emergency Bules and 

Regulations relating to bi-monthly meter readings and billings for gas, electric 

and wat.&r services and to Withdraw and cancel the presently effective &&S and 

electric Emergency Rules and Re~ations o~ the same services. Copies of said 

proposed ~rgency Rules and Regulations are made a. put or the Supplemental 

Application as Exhibits Nos. l~ .2. and 3~ 

In thi, Supplemental Application Applicant refers to and incorporates 

by reference the original application of the same number tiled with the 

Commission on August 7, 194.2.. In addition, Applicant recites the tacts that 

in accordance with the authority granted by the Commission in Decision No. 

35681, dated AUgu3t 11, 1942, in the atoresaid application, Applicant filed 

Emergency Rules and Regulation6 A-2 tor electric :service and A-3 for ga, 

service and, in aceord4nce therewith, ina1J8Ur&ted a plan whereby «u and 

electric meters as well a, custo:ner billi."lgs would be read and is,ued every 

two month, rather th&n eve1'7 month as formerly required. Applicant turther 

represents that as the result of such bi-conthly meter reading5 and. 'billings 

a very material saving has been made in the use ot automotive e<tuipment. as well 

as in man power. As &n ind.1eation &s to the extent ot accounts in the rural 
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aroa~ th~t are on the new billing basi~, Applicant states that as of December 31, 

194Z, approx1ma.tely 23.2% of the total electric accounts, a.nd in number 228,600" 

and some 5.5% ot the total gas accounts, and in number 40,200, were being 

r~dled on a bi-monthly basis. 

Applicant now represents that due to the difficulty ot securing and 

maintaining adequate personnel, as well as the desirability of conserving the 

use ot addj.tional critical materials, it is pra.ctically impera.tive that it be 

permitted, as necessity arises, to groadually go over to bi-monthly meter 

reading and bUlins in the suburban areas es well as in certain of its urban 

areas. In addition, Applicant proposes to include its wetcr service, as well 

as its gas and electric in the program. At the present time Applicant rcpre

s.ents.~t.h~:t it is impossible to state the exact extent and degree to which it 

may be necessary to include incorporc.ted area: in this conservation program. 

On a system as large as Applicant's there are many conditions obtaining and, 

where th~ turnover in population is comparatively low and gener~ in urban 

aro~, not matcr1~lly at!ecte~ by war workers, a longer perioa ot meter reading 

And bi1l:tng l1JAy prove prAct.ical. _ Howevor,;in cert.a.~ con.gCl~1;.od :IIcct.1ona where 

there is ~ considerable movement in population, longer term billing would, in 

the opinion o~ Applicant) result in excessive uncollectibles. Because of these 

circumstances, Applicant req~est$ that it be granted the permissive right to 

enlarge 1t~ bi-monthly meter reading ~na billing area Without the limitation 

ot uni!o~ applying sueh changes ana witho~t the necessity ot retll1ng its 

Emergency Rules and Regulations ever,y time more territor! is to be included. 

!he Commission is quite cogni~t of the growing shortage in available 

man power ana with the various -'teps a.'la measures being taken by the Federal 

Government in its effort to meet this situation in order to better pro$eeute 

the wn.r to IJ. speedy ~na successtul end. The COmmisslon, too, real:tzes the'· 

many differences and the changing conditions in Applicant's service areas end 

the prcctical difticulties in foreseeing what managerial steps ana requirements 

may be needed to be made effoctiv~ in order to continuo to render the quality 

ot uninterrupted service during these troubled times. Under the circumotances, 
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Ap. 25185 

the Comm1uion' 5 perm1~5ive authority to enlarge the :rcope ot b1-montbly 

meter reac1.1ng and billing is believec1 warranted. However, in malc1ng this 

grant in the order that tollows, the Commission believes that it 8hould be 

kept reasonab~ well intormed and up to date on the utility practice that is 

actually effective at any time. The Commission may be BO kept in!or.med by 

written advice fl'Qm the Applicant whenever there i5 any general change in 

Applicant f s pra.ctice as to the part or portion ot the territory included under 

the new billing and metering procedure. 

A public hearing being deemed unnecessary and good c&uae appearing; 

It Is Hereby Found As A Fact that it is in the public interest to 

grt.nt penniss! ve authority to enable the Pacific Ga.s and Electric Company to 

ch&~ its gas, electric and water meter reading and billing practices through

out t.he territo17 now served. a.nd. that which it may serve" and Any incidental 

increases in billing which may result theretrom are hereb,y round reasonable 

and justified, theretore, 

IT IS HEREBY ORDERED that. Pacific Ga.s ana Electr1c Company mAY tile 

rAergeney.Rule and Regulation A-2 for electric service, .. A-3 tor gas service 

and A-2 for water service and all in accordance with Exhibits Nos. 1, :2 and 3, 

respect1vely, ot the Supplemental Application. 

The e1'tect1ve date ot this Order shall be tbe date hereof. 

Dated a.t S&n Francisco, CaJ.11'ornia, this L Jrr- day or June, 1943. 


