
• 
Decisicn Nc .36942 . 

?SFCRE THE ?.~ILRO.~D CO~~\~SSIO!I' OF THE ST;.TE OF C·'UFOR.\J:: 

) 
In th<:l :':l3ttor cf thl3 :'.ppllc!'\ticn of ) 
CONSCLIDt TED T~r:l.E?!~ON'Z CO:'~I·.~"Y, 3. c"rpcr,:rt.icn, ) 
tor an order ~uth~:izing proposed chang~s in ) 
~chedulc COver...ng direetr>ry advcrt.isin,~ rates ) 
Md c~ndi tiljns port..:,.inin&; thorct".. ) 

---------------------------------) 
BY TF.S CO!OOSSION: 

Application No. 26016 

Cor.~olid~teo T~lephone Co~pany, applicant in thi, proeeeding~ owns 

3.nd operates a tele";lhone system in t.he City of ·.\'hittier and vieinity~ th,-
~T 

," 
':' 

corr .. -mmities of Pico, ?.ivera" Downey and surrou."lding territory,. NorNalk, Artesia" 

and Bellflower, all in Los ~"lgeles C~u."lty; and the City of La Habra and territor,y 

adjacent thereto in Los ~"lgele~ and Orange Counties~ california. 

A.pplicant issues :Vhittier and Downey telephone directories, in which 

directories are listed the telephone nur~ers of its subscribers ~pple~ented 

with line and di~play ad.vertisements~ In the '03St the revenue from directory 

~dvertising h~ been insufficient to cover the eosts thereof.' Accordingly, 

3.pplicant now pr-=>poses to ~ke certain ch:lnge~ in these directories and to in-

crea~e the charges for the advertise~ents therein, as the directory cos~ have 

exceeded. the reyenues therefrom. 

It is proposed to extend the service life of the ;,"1r.i ttier and. Downe.y 

directories from six to nine mo~ths and to bill the c~tOmers tor adverti~ing 

service on a monthly basis instead of on a ,er issue basis a$ at present. These 

cban~es would pl~ee these direetories on a service lite and billing ~eriod 

b~i.:; like other di~etories for eor.:parable service. Certain ee~noll".ies in 

connection with the issue or the direct~rie~ would also result. 

Directory advertisin~ rotcs of califorr~a telephone public utilities 

are 1.l."lder the regulQ.tion of the Railroad Comzrission. The revenues from directory 

Q.dverti:ing 3ervicc, in accoreance with the Classification of Aeeount~ prescribed 

by the Cornois::ion, are included in 7,!i~cellaneous Revenues, an operating revenue 
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, account. ~,'ihcn the r~sult~ o! !umi:;hin~ directory advertising serv..ce is I! net 

loss, such service is a burden on t.he ~eneral subscriber public.. r·he st:lt"l'mt!nt 

i:: made L~ the.applicotion he~cL~ ~hat the expense of issuing these directories 

has been ere~ter than the revenuez therefrom. The increases in rate:; requested 

in the applic~tion a~e expected to re~edy t~~s situation. The level of the 

rates proposed is net out of line 'Hi th that for sicilar directory service of 

other California telephone utilities furnished under zimilar conditions. 

'He conside~ the for::l and substance o! the alphabetieal section of 

tAlephone directories as one of the important phases of telephone service. If 

line and display advertisements are indiscri~nately intermingled ~ith sub-

scribers' tele,hone number listings, the efficient ~~ci easy use ~f the telephone 

directory is adversely affected. 

Applicant in :x."'libi~:; ";." ~d ",:)H ~~t:lched to the application has 

shown present and proposed rates. ·'.'e belicvt:: it advisable that certain changes 

should b~ mde in the' proposed rl)t.e schedilles in orde~ to i.nsure directc>rie5 

~ore sati~factory to the eeneral public. ~ condition will be orderec limiting 

the offe~ing of half page and quar~er page advertisements in the alphabetical 

sections of the directOries to ce~tain s,ecified space, and rates for top line 

advertisements will not be authorized. 

Q.~2~E 

Consolidated Telephone Company having ~de application for authority 

to change practices and ~dify rates and charges relating to its directory 

advertising ~ervice, the Co~~~sion har_~g c?nsidered applicant': request ~~d 

being of the opinion that a public hearing in the matter is not required ane. 

that the applica:tion sno1.:.ld be sr~nted with modifica.tion discussed in the 

Opinion-, 

t:-rs R~!t~AD CO!!c'aS':IO:': OF 7r~ ST,~r:; OF CALlFO~"IA r.ereb~· finds as a. 

fact that the changes in telephone directory practic$s and ~di!ications in 

directory advertisin~ rp.t~s herein orde~ed are justified, therefore 
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IT IS ORD32ED that Co~~olidat~d 1ele~hon~ Co~pany may make effective 

i~ the next i~sues cf its '!Thittier and DOViney ~'clephone directories theahanges 

in practices discussed in the Opinion preceding this Order a.~d the modifio~tions 

in rat-:::5 and. eh~rgc~ as shown ir. Exhibit "3" attached to the a~plieation except 

thllt: 

1. ;.. para~raph :hall be add~d to the Condi tivn!5 which shall read 
as follows: "Half p3ge ,and ~uarter pa~e advertisc::lcr:.ts in the 
alphabetical section of the directc~' are offered only at the 
end or a series or li~tin~~ begintcl-~g with the s~e letter of 
the alph~bet when such serios of listings does not utilize the 
full 'Oa~e." . '. 

2. Top liner spaces in the alph~betienl section shown under Rate 
(2) (b) in S>:.1Ubit !fE" shall be deleted. , 

IT IS roRTh"ER ORDERED that the above changes in direct,l"Y advertisi."lg 

practices and rates and charges authorized and ordered shall be filed with the 

RDilroad Comission not bter than five (5) days im:n~diately preceding their 

effective d.lte. 

Except as otherNise prescribed herein, the effective date of this 

Order shall be twenty (201 days f~~ ane after the d~te hereof. 

Do.tee at ~ j-~U-~l 1 California, this ,z../ ~ day of 

Jrn4..J. ,1944. .~~_ 
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