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" Case No. 4742 

Ma.r::ihall Denton; Jr'i Attorney". for Complainant~ 

Bernard Hiemenz; Attorney; tor Defendant. 

BY THE COMMISSION: 

OPINION -------

Central Gardens Consumers; Association; a group of forty-five consumer~ 

or' Suburban Mutual Wato'r Company, a 'public utility; asks the Con:6ission to revoke 

the c6%:lp~' s oper~ting rights in Tract No ~ 5671, Los Angeles County; .md upon 

proper application to authorize the Conservative Water Comp~ to serve the 
memoers of the as~ociation.. Pending the rendition of a decision in this proceedin& 

the cow:ssion is asked to I:lodify the I:lonthly .mi~ charges for water delivered 

in oracr to afford some degree of relief to the complainant association. 

The complaint alleges th~t the service rendered by the companY is 

highly un~atisfactory, ~s it is subject to frequent intcrrupt~on and that the 

wa.ter delivered to the conS'Wl'lers is pOll\l.t.~d and \1n!'it for human consumpti'on·. 

A public hearing iri the ~tter was hold at Lo5 Angcle~. 
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The comp[sny is Cl. business trust I.iXld hi"S served compl.:dnants ~d other 

residrmts of Tract No. 5671 sinc¢ <J.bout 1923. It was hold to be a public utilit: .. 

by the Commission in i1:.5 D<.lcision No .. 16335" dat~d lia.rch 30" 1926. (27 CRe 829.) 

The tr~ct h.:-1.S an J.rE.U of <;J.ppro;d.r:l.:~tt!ly twenty-six. acres and has been subdividod 

into 165 lots. It is loc~tcd n'~CIl" tn.~ town of Wutts and :;.].$0 lies within tho 

service u.re~ of thlo: ConseX'V~ltivc W.:.tor Comp:lt',y', a corpor.:l.tion" rJ.so r.:. public 

utility. Thi~ letter cor.tp[~'1Y :mppli.;;~; i'ii'tt:.lcn COMUI:lCrS within the trnct. 

Suourb, .... "l 1:u.tu~1 :hter Con:p:I.!';Y'::; wr.to;;r supply is obt:~incd from ~ well 

180 feet in d..:pth, Q.:'l.d 1::; di.:::tributcd. to th .... COMUtners with the uid of ll.."l 

l"SOO-eollon pNssur~ t.:-Il'.Ji. th,o:.t is noMclly oper~~tt:d ~t prcss~.::s th.:'.t range 

from 20 to 40 pounds por S(tU~t:: inch.. A supplcm..:nt;:u. stor,~o is provided b~' 

mc~s of n 3, OOO-g.:l.llon wood-en ta .. "lk on .~ 30-foot tow..::r, locut.:!d- ,'tt the highest 

point on the tr.:lct. The ta.r'lk supply is used for st':Lndby purposes l.1nd is nuto-

maticnlly cut into the distribution lines when the working pressure falls to 

tt:n pounds or less. At prc~e!lt, the system. servos 76 consumers, of which 74 nrc 

sU'Pplicd on ~ measured bc.sis and two ::~t flat r@.te~. 

'The .record show.s tiw.t th.;::rc were some int<':rruptions in service 

tr.roughout the yeax thu.t h.:l.ve J.{4stod for SCVL.'!'ul hours at ~ til:lc "Mci, during 

periods of hea.vy d~m~l,nd,,. the p::"C$:.;i\.:.r~.s .... :~ro 10"" in :.lomo ~rG:-'s. However, the 

princip~ complaint concerned the quality of wc.tcr d<.:livcrcd. The con13\lm<lrs 

cluim th.:l.t the wo.tcr is dirty, h.ls .:l."l offcnsivl: odor und is considered un£it for 

hUJn.:A.n consutlption.. Only.'l tQ'1( 0 f the conS\l.l'!lCrS use it for cooking nnd drinkins, 

bottlod wo.tcr 'being purchased for these purposes. kr. ~~alYSis of tho w.:l.tcr 7k~S 

pre:sentcd. which showed. th~~t it hed a totul hardness of 1,251 parts per million" 

and due to its hieh'm4~enesium,chloridc content the wc.ter is del~torious ·to 

most vcgct~.tion c.nd could cau'tlc intcstin::J. disturbn..."l.ccs 1."l h'UllID1l beinss. Tho 

con:::UI:lers bol1evc tn.:l.t ow inc to th(~ li."lited uses to which th.:,: wntcr could bQ 

o.ppli<:d, tho ch~\rges for servic(' ~ho\:.ld be reduced ... 
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The ~o~pany's witnesses t~3tified ·th~t ~ho int~rruptions in service 

.were l~gely duo to shutting down the plant to make rcp.:drs to the distribution 

'maiM and to IlUUcC service 'U'ld m~t¢r ln3tnliations',. Themctrogr.lph record or 

the pump oper4tion showed th~t the pl~t has been oper~ted in a fairly continuous 

~er at''''on ond off" pressures of 2S to 40 pounds, respectively. in connection 

with the quality· of water, Mr. R. W.Sparling~ president of the company, stated 

that undou~tedly leaks hOod developed 1.'1 the well casih~ Mld ~rmitted an inflow 

All purpoaol! in t.he pa~t.. He :!t.::..tcd thAt. ~ investigat.ion wou~d be r.llI.de of tho 

well supply and ml il:lproved qualit:r of water delivered to the consumers at ~n 
incrensed pressure and ~~th less inte~ruptions in the service. 

V1hilc it is not of record in this prcceeQing" Suburban Mutu~.u. Water 

Comp.:,\n:- intom.ed the Commission, ~~!ter the submission of the matter, that a 

connection h~d been ~~de to the Conse~~tive Company's system and wnter will oe 

purchased ~d distriouted !rom that source until the defendant company's well 

can be mnde to produce a pot~blc w~ter. Under the circum3tances, the question 

·~f ~ r~Ltc reduction and revoc:.ltion of opcrn.ting rights will not be consid.ered 

:at this time. However the company will be requcstl;)d to provide a better 

quill ty of w~tcr than heretofore supplied from its well ruld ~t an increased 

pressure. 

Compl.:dnt h.:1.vins been filed wi th tr~e R.::dlroad. Commis3ion ns entitled 

above, public hi:(lI'ing having been held th~rcon, :md the Cor.l!':li.ssion now being 

tully informed in the premises, 

IT IS HEREBY ORDERED a~ .follows: 

1., That Suburb~ Mutual V:utcr CO!:lP.lnY, t. busines:'J trust, invostigt.te 
the g,uali ty of its water supply .:md m.lkc suer. improvcm.~nts to its 
well or obt~~ a source of supply that will provide :~ potable t.nd 
sntis!actory water for human consumption; 
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2 •. That Suburbun l:utual. ~·k.tcr Cor.lp~ opcr~tc its pressure system to 
providci ~ working pressur~ within its di:tribution system of not 
1\::s5 than 25 pounds per sq,u~~ inCh;' . 

J.. That Suburb:m Mutual W::l.ter Company shnll, within sixty (60) d.lys 
from the d.. ... tc of this Orcier, report to this. Cot:l!:lission the 
rC3ults of its investis~tion of· the conciition of the well and 
the qunl;i ty of Wolter 1 nnd the o.ction it-will tc.k1J or has tnkcn 
to improve the qUality of wnt~r to b~ dclivorcd to its 
consum~rs, and to incrc~se the pr~ssurcs throughout its 
d:i.stribution systom. 

The effective do.to of this Ordor·,shall be twenty (20) ·d~s from.:md 

after the ~t~ hereof. 

. . DI.\ted at9" ... < Ii.. ..... d .... 'l~ .'1 

of _.....:.,...:t::::..:;c&.~d=.... ___ , 1945. 
V 
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