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DECISION X0._ 3R543
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BEFORE THE RAILROAD CO:2ISSION OF THE STATE OF CALIFORNIA

Kathie Zahn, @. vu
T , , ﬂu

Complainant

o . Case No.. 1.»801

Pac;f:.c T"‘lﬂpho*le % Tel e@-abb Company R

De fcndaﬁt.'

. [
. .
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KATEIE ZAMN, in propria persond

PILLSBURY, MADISON & SUTRO, and FRANCIS N. MARSHALL and
JRVES G. MARSHALL, Attormeys, Zor.Defendant..

ROVELL, COMMISSIONER:

GEIXIQ!

‘I’he complaina'lt alleges t,hat. sl'.é' is‘a suvscriber of defendant'z tele-
phone 3#:'vice and .,hat. on Yareh 5, , 1945, vhile engaged in a telephone conversa-
Jt:.on, a ternf:z.c crashmg uQUﬂd océurred in the receiver ‘0f ner tel ephone instru-

5 mﬂ'x'c. Nh,.ch cau..ed er nﬁar:z.ng to dbe impaired,’ Othor i‘af’t... alleged seem’ to Lnply
.-'c,ha‘c t‘ae alleged c*'ashing sound in her teleohone rccciver was occasioned by workaen
ed in wor‘c:mp on her line or wni.‘.e install.x.np or repairing telephone facili-
ti :m the ..c:mitj of he* home.
‘ 'I'he pz-a,,rer of she co...plamt is that, in the interest of .,afet.y and pro-
uection of complan.mt d-!’d. other uoer., of ‘telepnone scrvice against aceidents and
' wjury sm...la.r to fc.nut compl...in..nt has sx.i'fered defendant be recuired to estab-

l:.sn a rule prow d:.ng that precm...a.onazy a.ct:.o-z be taken before undertaking line

pairs or a.n./callations.

LI




C LEOL ~ DG .

-

‘.

. A% the, hear:.ng md i-m t‘n.s :nat'ce. ’ co'-pla...na.nt exp Yadned that the pur-
.pose of her Plcad.s.n&: was mﬁrelf to persuadc ‘che Comm:.s' on'vhat '-it‘would‘-bc in
the public interest to requ.re ur;«. defé;xdm*t e.x.ephone compdny %0 ‘adopt’ a. gonersl.
rule that ne work be. done wo-m a patron'v elcphonc 1ine withous notico first
" given ©o the patron of such mtcn::.on. Complai:u-t exprc:slj di.,c..aims any dosire
to obtain any relief pcrsonal o her cl. She siatc thet Bor complaint was io-
tended to reflect *olely thc n.ntere- that °.ll telcphone pat*on., have in safe, and
adequate; service rules u.nd *eguhtn.o..s. '
- 1t Lg quite gv.ldem that .,hc Commiséioh Qould be po-iicrless o prescribe
rules and regulations of ;‘n‘e ki.nd sug'gestcd‘ by he 'éomple.:imnt without ir:'stittting
~a:procecding -ﬁhe:c;n.ail patr on.» of tne dcfcndan .,élephoﬁc company might have an
opportunity- to be '-xeo.rd. I‘c is un_ortw....a.te 'th-:l.“' the plc_d:.ng filed wee not- read
- oy the Commission as a mere petinoa to *‘m uom...is Zon pra,,d.ng that it showld in
©the exercise of its d:....cre‘c.io.‘ ir itute -uch occcdﬁ.np. Coml-:inant- now e~
.Presses the nd.llingne t.hat the ploada.ne, bc 0 co*.strx.cd. It bc...ng cv:x.arnt tant
-mor rcl:\.e‘ persoral to the compla:.m.nt is bc.i.ng ..;ught ﬂga:.nsu the <:’.c.‘.‘c>rc’..“nv COmm
pany, the complamt .ahould bc dismi zed, Ho“cvcr, after giving consideravion to
© plaintiff's ireguest, thc Commiss:.on bx.licvc* ‘r.:m it should institute an iaguiry
upon its. ovm mot:.on :.nto' the rt..lc 0 bc ple.Cd b,r dc"e-mdn.nt and other telephone

¢« companies, 30 that ..ne propricw of ..,uch a -u...e 25 proposcd b,r plaintiff can be

L

- Dy explored and =1l intcrested p *t;.es be ..card A0 order 4o that cffect is

being issued. ,

I recommend the following orde
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A heoring having boes had upon the within complaint of Kathic Zahn

against the Pacific Telephone and Telegraph Company, the matter considorcd, and
it appearing thss the complainant does not seck relief within the juriscictlon
of the Commission; Therefore, Cood Czuse Appearing,

IT 15 KEREBY ORDERED that thc adove entitled complaint be and horeby

The effective date of ¢his order shall be the cate hercol.
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Dated at gﬂ‘-,. s777/,(_-u e, Californiz, 4his /
Leppo, te/ 1905,

eay of

Commissioners.




