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DEC!SIOr~ NO.. 3R51.3 
'. . . .... 

Kathie Za.,.." 
, '. 

Complainant 

vs. 
. " 

Pacific Telephone &Tele~aph Com~~~ 
..... ,. '.. II 

) 
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) 
) 
) 
) 
) 
) ; 

_________ .-..;D;.;e;.:r;.;:e;;.:r.o;:d~a:"l;.;,;'t:;.;:.:...' ___ ) i 

. 
.• , •••• '" Ii. \. . 

, .,.. _ •• t •• III ••• 

KATHIS ZA..tm, in propria. pe:.-co~ 

. , 
, , 

.e 

CIlse No ~ 4801, 

PIIJ.SSV~:C" ':!AD!SON' &'''SuTRO, ,. ~nd FRA."JC!S :~. UA..':\SHALl ~d 
JJ.J/SS, G •. U'..ARS!:W..L, J...ttorneys, ~o:.- . De!enda."lt. 

" , 

Ro\~L, CO~~:!SSIONER: 
, t ~ ... . , 

The complair~nt alleges that :~e is a ~uosc;ibe:.- or defenear.tr~ tele­

phone 3ervice, ~nd'~~~t ~nY~~h 5; 1945, ~~ile ene~ee~in a tele,honc cor.vor~~-
• •• • +' .' • f' t' • • 

tion, a terri1:ic crashi.'1g sound OCCIl:Tcd 'in th~ r~eeiver '¢;t' her t6lephone w'tru-

ment .~~h ca~~cd ter' hearing to be i6paireo,' 'ot~o:.- raetz'alleged see~to ~~ply 

...t.b3.t the ~ll~ged 'cr<l;~ s01.:.."'1d i~ her telep~one' ~eceiver "haS' occ<lsioned 1)7 Vlo.rk:ncn 

e:-.go.e~d i." work-"~ o~' he~ line o~ while' ir.st~ling 0:'- repairing'telcphon-e !acili-
, " 

ties in the vicinity o! her'hooc. 

:'The 'Pro.y~r of the 'CO::PULint is that, in the i:.t.eresto~ sa!cty 8."ld pro­

tection o! comPio.i~t a~d other \J.3~r::/ o! telephone :sorvice Ag.'lir'.st ~cdic.cnt!l and 

injurY similnr to ~ho.t e6mpl~i~~t ha~ s~ifered; defe~dant be required to estab-
j • • • .' , • I '. • • 

lish 3. rule providing tho.t prec6.1:t.ionary' action be tt!l<en' before undert.l)d.."'lgli.'"lc 
. 

repair:5 or ir~t~~tionz. 
, '. 

.. 
-J..-
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. I. ~. • '. "., ' ...." •• I. ~ ~ 

At the. ~~~~~ had ,in this ~tter, eo6plAi.~~t c~lairicd th~t ~hc'~~ 
• I 1-, 

I • • ~ .~. -, j • I ,L , 

. pose 'of herple1d.ing ."'?-s mCNly, to persuade the Commis.siont~t 'it wow.d· b-ein 
, . ..' . I', . ": j; ~ . 

the publi.c intorc$t to require the defen~t telephone co~~ to ' 6d.opt' a.. goncrc.l 
. '. ,. , 

:rule th:.t. no work be. done upon :l patron! s telephone ll."lc·· Witr.:out 'noticc' i"iret . . , " ~ 

,. 
, .-

gi yon to-the, patron, o£ .$uch int(:ntion. COmpla.1......:...~ cxprc::::l:r di:;clllim.5 '::.ny do:.1rc 
• I •• ', a • • 

" ".,' 'j I' f, • 

to obt~in any rel~e~ perso~~ to h~r~ol~. She ~t:ltes t~t' hor cocplaint ~e;1n-

;tend.ed to ,refieet sole17 the int\!'r~st th:,.t' ;ll t~l~phone j"it:oons have, in z~!e,l!nd 
-~ . . ~ , . 

ad.eo .. uate.; servicor'Jles c.nd. reg-Jlations. 
" . . .. . 

'. :t i~ o..uite ~vid.~nt th.1t the Coc::liszion woule. be poWerless to p:oc",crib<: 

rules and.· rt1~a:tion:3 o! the kind. sugge,tod. by tho . ~oPlc.iMn,,; without iri:ltitUtin,g 
•. .····r, I' I -

'/l ~ pro ceec!1ng ",'herein all pat:oons 01" the . d~1"ene~t. t~lepho!'lc cofiri>.. ...... ."y might· M."Ie ~ 
I • 01 I , • • 

, . 
opportunity- to be !leo.rd.. It is 1.l.t'l!orturA.tc th.lt the plc.idine !ilod. w::.~. not- roo.d. 

. - I'" 

, , 

~ , . by "tine Coomis-::ion a:; a :cr~ petition to the eo:r.i!5sio:l prayinG t.h.2t it" :houlc. in .. '., , . . . 
. ,the exercise o1' .. its di~cr~ion u,zt.itute ~1.:.Ch a"~:,;cccc!i.."lg.. Co:::pllli:'~t now c".-

,pr¢s:Jos the willingncs::: that th~ plo~ding '00 ~o cot'.strucd.~ It being cv:i.dtnt· th.'lt 
"n. ,', 

. " no~ relie!: ~r:pr..u to tho co::pl8i.cA.~t is b<:i."lg soug."lt~,gaiD!:t the de!cr.d.::o-.nt· co::-
• • t· ". ..' • 

• •• t ,,' 

. '. pc.n:J, ,tho compl.lint :;hould 'be dismis~ed.. However:t o.!tcr· g'iVine con:idcr:\tion to 
, '.. 0I: • . 

, "'. 

plainti£f! s ~rcquc st, .t,he Commis::ion beiicycs t.:n~t it, s'b-ouid inzti t Ut.¢. ~n i.."U!t:.iry 
.... '. . .... ,', .' , . .' , " 

upon ,itS:.OVlt'l ~tio!'l into ~hc rule, to be .'lppiied: bY' eo£e:ldJ\nt '~."'ld othcr telephone 
" •• • ..... • ~ t ", • .. ,." " . ., . 

eo:np.lnies" ~~ that tho .p::,oprioty o~ such' ~ rule ~s' propO'~od 'by pltiinti!!can '0<: 
.' 'I '. ' ., .,.4. . ..... 

I, . .fully ~?'P1orod ~d. ::11 interested. pa.-tics bt: hOArd.. An.~·ordcr' to tl"",lt'·C~!c.et i~ 
being issued... 

, '. .,+ .' 
~ 

! ~co~~cnd tho !ollo~1ng o:odcr. 

-2-
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ORDER ... -- .... -

;.. hoc-ring h..wing been bAd 1.I.pon tho within eOr.lpl."~1nt of K.lthio Znr.n 

it ~ppo:.:'ir.g thzt the complro.r.:.:lt doc:; not :;01;1: relief within the juri:5c!iction 

of the Co::u:lission; 'l'hcre!oro, Good ~uco ApPC.::.ri."lS7 

IT IS i-ZREBY O?..DESED th:lt t?le :J:OOW': entitlod compl:~int be: ~_"I.d. h(.):'Obj 

Tho effective ~to o! thi: order shall '00 the: e~tc horoo~. - . 
/ Lf- ~.. c.:l':! of 


