Decisfon No. ‘ 38616

EZFORE TEE RAILROAD COIMISSION OF THT STATZ OF CALIFORNTIA

ORIGI

Application No. 25965,

In the matter of the application of
THZ WESTERN UNION TELEGRAPH COMPANY
for an order authorizing cancellation
of Rule 4=IL "How to count and charge
for messages” and to substitute therefo
a reviged and simplified rule covering
the count of chargeable matter in
messages, in the State.of California.
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5Y THE COMMISSION:

OPINION AND ORDER

ne Western Unlon Telegraph Company, engaged in a gemeral telegraph
business dn the State of California and in other states, heresin Tequests
authority to make revisions in its Rule No. 4 covering 'ohe. coi:nting and
charging for telegraph messages.

The proposed rule, waich applicant desires 40 substitute for iss
pfesent Rule No. 4, is set forth in Dxaibits "AM 2nd "3" attached to the ap-
plication. The proposed rule revises the motrod of counting combinations of
lotters, figures, symbels, punctuation merks, and otaor characters, nd PTO=
vidos for the counting of cach word of a Proper name 45 & sopprate word.
Certain of these revisions result in decrcases while others result inm inereascs
of the word count. Applicant ﬁtates that & study of a large number of mossages
showed the net offcet of the proposod rovisions on reveaue would be negligible.

Tt &s stated in the application that thc'purposc oL the revisions is
to. sinplify the present word count rule apj:lica.ble to intrastate mossages
miing such rule easicr for pairons to undorstand, faclilitating the cox;_zuti.zug
of messages by Vestern Uzion's employecs, climinating to a ie.rgc extent dife
ferences of opinion between telegraph operatbrs as to the correct count which

differencos cause loss of operating efficiency and dolays in handling traffic,




and .‘:ac:.lltatmg the training of ne'.vltcmployccs- ‘thereby m.ng then aveildbo
soo'nof Lor oporating assignmonts.

| frestern Undon has made offective for intorstate messages and {ntrastate
aessages in sﬁa‘;ies other than Californiz the wile heroin proposed gowfc:‘nin}g the
count oi‘ cl'mrgeéxblé matter. Telegraph operators in-Califormin handle both intra-
sta“tc ‘and interstite messages. In order ‘to avoid ‘eoafusion in 'cou.ﬁt:ing-'mes'sb.}c;cs R
applicant proposes to appiy the same rule to Californiz :i.ntrastdﬁe mcssdgcs as i
now ¢ffeetive for interstate zosaagoes.

The proposed change in the rule, which ‘résuits in counting mltipic—
word place names as two or more wonds .‘u‘ contrast to the present word ci:unt,
appears to be disa.dvanﬁagcous £0 areas having many place names of this type.

In ord;r., h;v:&or, ‘ch;a.t applicant may realize the full advantages in operating
efficiency, which acerue from coaplo‘c;c wniformity in such 2 Lasic rule as that
coverding word count, unﬁi'l such time as 'ﬁiis matter ooy bo roviewed on 2 éjétem-
wide basis, the order herein will autherizo the proposed changes including thoso
affeeting multiple—word place names,

Applicant's rules and regulations, including Rﬁio No. /i hsrein prpp'oscd'
to be revised, wore filed with tho Reilroad Commigsion on Octobor 20, 1937 os
Revisce Shect CRC No. 977-T.  As the prescat mules are not filod on individually
numbered tariff cheets as prescribod by the Commiszion’s Generzl Order No. 96,
but arc containod in & pamphlet of some 22 pages; the revision of Rulo No; 4 as
proposod will nccessitate the refiling of the entire ruiqs ond réguiations b.‘.‘,"
Westgm Union unlcs$ speciol suthorization 4o doviate i‘x_-o:z thc roquircmchts‘ ot
Seetion IX of said general order is granted. | |

e Commissien having given consideration to this application and being

of the opinion that the authority/roquestod ehould be granted, that zpecial

authorization to deviate from tho requi:'-emrits; of Scetion II of Genmersl Crder No.
96 also should be granted, and tha‘.‘c this is o mattor in which a ‘publi.c hearing is
not roquired, and finding that such changes in Rule No. 4 horein ordercd whic'ﬁ
may result in inercased charges arc justified, therefore | |

IT IS HEREBY ORDERED that Tho YWostorn Unfoen Teiegraph Company moy £ile




and meke effcctive on or before April 1, 19L6, the revisod rule sot forsh in
Dchivits "A'" and "3BT attached to the application, provided the nocchary taril
filing therefor is submitted to the Redlroad Commission of the State of California
on or before the tenth day lmmedintely preceding its offcctive dete.

IT IS HEREBY FURDMER ORDERZD that The Viestern Unien Telegresh Compony 4s.
authorizod to deviate from the roquirements of S:zctdon IT of Gemeral Oxder No. 96

to tho extent required to file said revised Rule ¥o. & without rofiling its ontire
rules and regulations.

This Order 1l bpcome offoctive on the tenticth dey after date hercof.

144 California, this ﬁday of

(Comissionors) | |




