
tV Pg.#)., A-A? , 

Decision No. 38833 , . , 

• ~.-'\ 'f ...... t • •••• ". .-. • ,,,,. '0 •• f~' .. 

In. the, '·att~r ~ or. the . ~PJ?lica.tion .. 
'~ " I 'or', ., . 

P~'I:'.SS lRrn .NTO ViA'1"'Jt. ,00 •. 
• d, • 

) 
) 
)' 
) 

for a:n. order .~uthor1:zing an. increase),' , 
in' water rates. ' ..) . 

, , . ' , ) : 
~ , •• , •• ___ I • '+ .. ., . . . ,.. . .......... .... ,.. ". 

" 

Sarah r.. Zastro~ 1- for, Applicant • 
• ,. I • • .' " • ,~... ,t .• w. c. Avery~ ;tor p~testant., custo~er;s .... 

• • • f " ,'. • ••••• 

BY 1m. CO)llcrSSIQtl: ., . . . , 

OPltrIO!,r 
-~-----

Pe~t:~e~s .. ~~, ~~. i;at~r I. ge ... In~., a eorPQr.~t;o,~" ~p~ll:~e:s, 8: p~l~e 

utility. domestic, waterworks ~ ;:'he, vicinity. or the,unincorp<;)rated .to~ of " 
'"" • • • • • #'- • ... ., ' lit. " A • • ... ,. t' t'I' ," . .'. 

BeU.flowe.r,. Los Angeles, CoW'lty. The.~ CoIDllli~s10n. is .askeg :roX'., authority to. increa:se, , 
.. i" i j , t •• , '" • • '. ..... .' I " ~. , }" * ~.' • • ". • I. " .. •• • .' • i I 

th~,1?-At ,:r;at.~, ~har$~ 1'or.,r.e~~.~~1;.~~ .~e~c,~ .. 1;,.rom.,~ • .5~. to ~:'25~'~r .~nt~~ '. 

alleginf.! that the, Company' s.,operations ror ,the,.twelve-~nth,period .. ~nd1ng){.ar~ 31, 
" '.' • • ,'. i' '.1 '. '....... f i ' • .. ", \' .' . . • . .' J • , • 

1945, re~t~d in,a los~ pr,~l~ 
." • • :. .. ·1 

'!he Compaw notitied th~ orrico ,or p..r1c, .... Admin1;5'trat1on, 01' ,1ts, 
• ~ • ,t • ." .',. .. • .,.t.. .' . . \ ,. . , 

a.PP~,ica.t70~Jor, an ,1ncr~ue. in ,ra~e~ ~d w~~ ,.~or.med.Aby .,~d ,~1'!1~~ I~h&t:.it ,did. : . . 
no!- ,1n~~~ ;to ~igil'J8:1:e.in .t~e IE~~~~cl1pJt. • 

, . 
A' publie ,hearlnR, in this matte~ was .~e1d b,e!o,re ~er. atava. in 

.• ) ••• 1·.... • I • I ., t'. ~ j . .., 

los Angeles. 
,".'.;' •. , 0' "f-. 

'!'his.~~~y ?~:r:~~e~. ~wo . ~e~a.:te ,""ate~ .~~~ !,-e~, ~~owe?=" .se~ .' 

t'W2 mtb.d1 ~,~~d .. ~~~.s, .. c~rl.-~~ "a, ·~o~. o.r ll~ :,acres.l ; ~~~ : or : ~es~., ,~oeat,ed... , 

h0l'!ever", approx;ma.1:-ely ,two .milesap~ •. , The,uti:lrity,water s,uPP17 is :obtained .!rom . I 
.~ •••.•. ~' -.,,,'1 0, ~ ..... ~ ,10 •• " •• ~"'" •••• j 

ro~ w~lls. Dist~ibution ,is con:tx;'Qlled. .. ~:r:'O~ .three~.pr~.s~e t.anks. pi" J.,oqo .. 
It- " ... , <II .. • \. • ' • ,,, • '~. • , , 

gallon,s ca.pa.city. ,~ch. . ,The~e ,are ;!O ,04,2. ,ree.t o~ ~s i.n .the . system va.ry.1.ng .1')'om. 
• ... • :; '\'. ... I' ." ... "'1" " •• " • .' II.· .. ... I I • •• I _ 

12 ,~~~~~ ~:o )(4. ~~ :-n .~e~er~ , ,The, p'r~~(!n;t; ,.Gon~e~~ .nUXllbel:," _45~,:, ~.:C:har,g~c1, 

tho rlat charge of $1.·50 ,per month .1'or.8. hou:se and. ,& lot-•• '!he. Cor.1p8.ny' al~ has .. & ' ·t.: . . .,.' . . ' .. , ,'. . ,... . ', .• '.:.. . "'" . II" I' \ ". ,f 

schedule"or mea~ed. rates providing 1'or. a m:1.rU.mum. monthly charge. o! .tJ.L25,· with _., 
.• 1'; • .,'. ,.' ~ ' •• ,.' .... ,.". . '., '.'" 10 • . 'tI '. I't "'.. •• J ' t ., .; • " 

an allowance or 500 cubic .teot. Th.c, charges. arc rect.ueed.,througn th~ee ~locks.·:t.o ... 
;,;' ;. ',' ' •• I ". I, ',' ,,' fJ , • ;," I, ,';.iI ••.• • .• ". . L~ •• .,' 

-l-
, ~~ . 



LV ~f'.,#.2 

. lO CI"..nts per hundred cubic. !.ee~ for. ~ use over' ~O',OOO ~~, feet.-
• ,III. ,-. '. ... • 

Sarah. 1':. Za.st,row, !ecretary-:t~.ea~~rf· oi'· the Cor!lpanyy~ and. Jnr.ie:r· P'Silson, 

. ·one 01: the Cooni~5ion':s ~ni¢.neer:s, pz-esent . .,d.. ev.iaen~.e· and.. 'test1mony concerriirip-" th'e' 
.' • • ~ • I • 

fixed capi~al, oper~tin.g. c~st~, revenu~:s,_ depreciation" and. the 'results 'of 'opera.:. 
:. • • I '. t • • . '. 

tion for 'the year ending December 31, 19~ ... sur.cari-zed/bclow:, 
.' '. . I- • " .... •• 

Fixed Capital 
Depreciation 'Re3erve 
PI:esent' ,Value' '. ,. 

·Operating Revenues 
'I .,. " •• 

Operating Expenses 
Depr.eciation ," . 

, ,.' III ,'. 

Total Operation ~en~e . , , 

Net OperAting 'Revenue 
• '.'. "" '". ! 

Notes:"~St~a1ght 'Iine • 
. ~~1nkiniFund at.;~. 

(Red' F-igure~) :~ . . . , 

Zastrow· 

~.21,~220 $2].,7.l0 
-, 3,336* . 

18;4.74.' 

8,.6:3:3- 8;29l' 

7;589 7 ;466· 
1,1m!. ?16i1-' . . . 

"':-8: '767 ' •• , I " $8,lJ.2 . 

($1-14), : ((l51)~:' 

~:ll~on , 

C21~.7-10 

8,;291-' 

7;466'1. 
·.66r· 

$8,129 

"', $162 • 

The ~vid.ence !hows that J.trs •. Zastrow, had, :1ncluded, in opera1::1n~ revenues ," 
~~ received 'tram rents ,for dwellin~s and,~202' s:~ 'd.epre'cia£:ton 'therefor;~ .' 
it~msmcre ''P.z.op:erly',cha:"l:.Reab1;e, to nono~rat1ve ·'ousincs~ .. '. . . . ~ 

Accordinr. to the record in this broceedin.r!'. the holders 'ot,the 'outsta:dd- . 
... • .;" • 't " , . ~ • • t" ." .• 

ing stock ot P!!!erles~ La.n~ and ,Water.,Co.,... Inc.,; .. are. C-, !.,:. Zastro'W;' 'Fro'Si'dent' a'nd" j .. " '., . ' .' :. . . 

Gen~rs.l l·~p;er, owner. o.! 9, 952 ,sha.r~:9 ~ Sarah ,G. 'Zastrow;, SecretarY' ana 'Treasurer;' . 
" . ~ / .. ,.. .. ~ . 

o'Nning 9,952 sh.ar~~, and, W .. H. Za.~trow, Vice Pres~dent) owning one Share: . 
" . . ~ \... . ~ . ' 

c. t .. Zastrow received a . salary. of $185.00 per- month,a.s P:r:es:i:dent 'and' General'" ". 
• • I • 'oj'.. ..... "l' ~. " . t . 

l~anager; Sarah, his wi!!l, reee~voc1 C~l90 •. 00.p~r Jnont.h a8 Secret..ary·an'c1'Trea"urer l 

. .......'; , . ." .' 

in the corporation.. 'Ihe .opera:ting .'!oree. consists of a ·1'ull-time :office . clerk and 
;- , " I ... ~ iIIt \. • ' .' 

water superint.endent on a part-t~ 'oasis ... · . 
J. I ',.~,' ,," ..,..' " ' •• 

Ac'cording to. th~ .testiIr)ony of. said 1":%'8.' ~row" the ',principal, ·bueine58· 
,,' i"'" ' . . . 

of the family ha.e be.en and now 1:5, buiJAine, cop.tracting,. reaJ. ~s.t.at.e" lumber 'ana 
, I." ~ ill' • ' ; I. I • .,. ' • 

oU. The atrairs or the private,.cOIlllIlereial. enter.prues, .e.r.e conducted ~from 'the " 
... • "~, ... • ' • I .... ' •• • 

same ~!fic~ ,?s~d by:, the ~terworks,,; l~;rs. ~trow explained th&t"d1l1-in't. the ~t. " . , 
.' t \" i 

few years the cOJIlmere1al enterpr1.&es. 'Were· not particularly,· aC:,ti va' and. at 'the ' ... 
:' t' ,'.,' " .. I • f 'I'.,. .'. . I ..' • . 



t 

.])resent b\Wl1ne~s, conditions. ~nder ·tb.e<ei..-c:tD~e:l,:it 'was r~lt~ tha.t· the". w:aur 

.rates. or the utili~y·."houl:.d~be :i1l~easedl.to ... provid.e:,A'·great~r lS~urce 'of twld" :fof' 

. the 'ramilY' .until the :",~eral ,,1 tua tion ~ improved .lInd that I 1 t, wa." believed.' the' J2lO st 

certain method., o'! obt.Unin~ .. results, 'WO,ul'C1"'be by 'dr.a~g :v.\J.a.ri-o:l directly' from' tltle 
. 

. uti11~y'r&ther·than~rel~g.upon divid.en~,,-t~\that ,s~~e_bY'way of profit. 

'!he Ccw:!Ision '." (enr),ne er I tre!'lt:U'i-e<1 tha. t . the "wui"s ~ pai<i to: the owner.s 

obtaining ~in "'"imUar . small" utili ti.e" .in : th·e -general \ vicinir,y' thll.t ·,the 7 present rat-es 

would' produce a .'fair .. And~rea·soMble" net .-return .on:.the capital":inv.e.stllent. ':'Ihe .. 
I testimony o'r '.t.he Commission'", engineer: r\U"ther .indicated .tha.t .,the present. charge:s 

\ 
.of-the Company eompared'.very,favorablY'w1th 'the·-r.ates :now·.being ~arged ... 'by~:si.lni1ar 

p1l1blic :utility ,,,ynem3 in'.the 'g"'.Jleral area. or t BellnQwer"and.,in eer.ta1n instances 

,wore .even~highe~~ 

. From the. evidence "sutci tted. . it ,appoar.s that' the, l'AtelJ' reque~e:d' ~. the 

'Company' would. ~eld. .an ·annUAl revenue of! ~2;)87, whieh \·witho.ut .elim1nat1n.v.tho 

'present sa.lAr1e" 'tor ·!sm1l. ...... corpot'~t10n ofricials .and. executives. would'''II!'csult:1n 

,a. net· ret.~, or '19 .S~ ,upon the 'capital; invl)stment,. or ~~"SlO. 
I 

Sor.io.us obj¢ct1cns were made"by' the .. .,ratel" .USf!n"S'to,·.any·incro&3<' in'Tatea. 

'A-petition Qf prote"rt ~s !il~d by"thesl) .users, 'hll:v1n~ ,affixed thereon :.578 s:i:gna-

· t:ures: repre!ent1ntr 350' !-am1l1es ~orvoo' by:- tho· systf"J:l~ "Ihe· protestint; .conmlme%'s 
• ., ~ • It 

~.te-st1ried ~at the wat~r s"rvice was wholly :1na.dequa.te ;'and'.that ,the 'cost of ~po'Wer 

had· not ;iner.ea;ed. ':and labor...aetually-. p.e.xd by the' Co~:r .1ncre.a:led~ but .. sl1e.htly_ 

,The 'Commbs1on was:·«skod to -rllJd.ucc·the-presentrato", to :cccparc,w1th thc.:charges 

· of the .mutual. water· compari1-es operatillg' in .-er inA the immedi&t.o· 'rl!e:i:ni~y .and. 

d.OXIial')d.ed.~ !urther . that the, existing' peor .,servico Md -tho. qu.ol1'!"y .o·f the,.water·.oo 

· ,improved, 'fd.thout :c:l.el~. Con8'Cm~r\ witnesses ·obj.ee~ed. to 1 the : 1nereue· ~. rates 

clainling. that· alJ:lost . all 0.1" them':have·. been and. ',nOW': are ,·cOJJ1~lle'd . to ~ch.ange· £.rom~ 'Nar 



.. , 
" ., 

work to, p~aoe-t.Jae Oe,c1l1'aii;n.s and iJ.;e f~';Ced 'to ':':c~ePt the i:t!sad.";tmtage'fS of t.he . . . , 
, • • '. '1 " 'I,., .' i" ~ ..... ,; 1 •• I ., 't' ,.. I • ~, 't 

eonvers.ion period w1thoutoutside aid, a.s reflUetstod by, the utility. The!!e 

.vdt.ne~;~:t ~oj(!ci(!~.to the ~eged' h1~ Sal~1~3 ~d. 'to l~f. and ~~3. 'Zxstro.w as 
, j "I • • , j ;' I '. '.~' .' ".,." • . 'l ... : ~ • 
..sel£-appointed..o1'!ieers and. exe~ive" of the COl1IplU'lY which d.~ a',closed !amilq 

I.. ,.... • ', •• ' I "\,' J< • ~, .' '_, L 'I • f 

corpora.tion. Tilese v;itne~se~ ,clAimed, 'that' neither of the Zastrow.'$' !peNonaUy 
.' • 'j , . ... 

. -• • ,. . I'..'. . .. -.4 ... ' ,. • • _ I " ,; i , 

devotea any time or took any active 1nterest in water cOZ!lpany affairs -and were 
t> " j 

.' . . .' : . "'. " . . . , .\ . .'. .' . '. ' '" ". . 
never ava:tlable on or about,the syst~ to supervi.se operAtions o,! receive and: 

rem~dy . COlllpl~ts, but depen'd~d ~Ol~lY u~n 'th'~:Lr :Mrod ct1pl.6y~us ;ro~ the' opeiat,ion 
.' I • :" ",'~' • I." • '. •• • I ,'. 

of the property. Generally,witnesses complained about the'poor qu8l1ty'ot watcr,-

th~t 'i t 'contililed ru;t '~d Sa:ddJ ~d: ~~t 'bl'e; pr~!$'s~e o!'t~n ~4:S '~o 160;. 'that water 

could be 'obtained only trom.' one ta.uc~t "at a' tir:ie. Demana' wa.~ made that the sr~em.s .. 
. . ' • .' p.' • • • .' , ... ... • .. 

beoperat~ at higher pre~3Ul"e!$ than the present ,22 to 42' poUnds range. 
• , I • ,. ',. ••• ..... .' , 

In the 1i,.ht ot the test-bony concerning un&'\ti:s!'actory Water pressures , " 

',' • ~ ., ••• • f I'. . I 

su.-eh conditions shOuld be remed!.e<1 'at once. !r.lProvement fortunately' is slople an<1 

in;xPen:5ive iri thi~ cas~.The' pre~~e tank8 and '~$ ~ho'uld bc' cleaned. Arid. . \ . 
cieared ot'~and 'lUldrust by'a'thorQuph blowinp:out ot'the ~et-em'thro~p,h valvee~ 

~ ..' , , • ~. ."" • •• , ' •• I. .,. ,". t • 

gates ana i'ire hYdrants and thex-ea.tter continued. at rep:ulArly l!lOnthly intervals. . . . . -, , " 

• , '.' ., # , 

The opera;t1ng'pressurc rang~.5 at t~ tank ~~ntrOis ~h~~~ s~t:'at ')0 to 60 pounds .. " 

, #, • " " . 

per square inch ~stesd '0£, the present' 22 to i¥. pOund ·~8nge. 
, , 

A reView ~r the., ~vi~ence pr~s~nted in, this procc~d1rig .t'~s to j1.ls't'!i:ty or 

w~rant the increase' in;"rates r~qU~~ted by APPllcant, ~:-' any'incre~se whatsoever. . -. . . , I.... . . ' , . . , ~. " 
On the ~o~ar.r the r~cord conclusively shows that'with efficient ana proper 

• I' '.. ". • • ':" f:~ .' • I "", . . .' ". 

operation upon a.b4sis ot: re&Sonable salaries to ne'cos"llX7 and use1'.:l employees 
l • ,I ',' • t .,. ,. 

upon a 30und' econo~6al business 'l'lMe,' thepre~ent ra.te3·''W1ll assUre n fur ·net· , . 

• • • • ,~ .... "..'. ,. .' " I • \ ~ , 

return uPO~'~~ capital investe<1 in the waterNorks. The'applicatfon~thererore, 
.. . ... . ~ 

must be' O«'lied. 

'-0 R ~'g R ---, ...... -
.' • III; .'.. • .' • 

AJ)p11eation as entitled Move'ha.~"be'en" .fll~d with the Rai!r~acl ' 
. t, ~. .' • '. 

't::ommission; a public h~aring having been held ·tnereon,. th~ ~tt:er: haVing b~en 'dUly 

, , 

-4 .... 



submi tted., Md the ("..omission beinR f-..:11y c!\.d.vi~ed in th'c pl"e.':Iise~, 

!T IS 1m';BY' 01;'.0000 thnt the above omt1tled application ~e and it is ' 

hereby deni~d.. 

The effective c1n.te of t.his Order shnll be twenty (20) d.a..vs fror.1 Mci 

after the date hereor, 

n -L 61 A- ~~_ "/ Dated a~1£.4.,cM'd>. Cali!'ornia, t.'11~ __ L'--___ dty or ~, 

1946. 

" 

': .' , .. " 

. :" . . .' . 
, 


