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and A. N. Johns for Defencant; Frank V. Rhodes for
California J.ndcpendm': Telephono Associal ion.

LS, COMSSIONER: .
In this proceec‘.:.rg Lorrainc Doggett, together with some 1+6 other complain-
ants, requests the Co mriesion 40 pz-oﬁd.. rolicf in comcction with a._legcd televhone
sewiqe_jdefic:’.‘cncicsﬁ ci‘ the (;a“..‘i.‘.'orni.:» Hover & ;clen‘uone CO"'p-‘my in its San Formnando |
© exchange. In add.{ti n, 2 potition from some 800 residents in 'b"xe .,ocu...veda erea of
tae San I-“orfxandd eychanwe was transeitted with the co"p.x.a..rt. The pc‘bitio-'z alleged
that service umishcd by tnc o«--e“dant in ..hc Sepuiveda area was,..ﬂadequwe and
unuat.aofac‘ao"y and reguested servieo “rcm ....e Southera Cali *‘omi«a nlephono \.o::xpany
rather 'thaz'. <ron the de:‘r:ndant. The ...ot..'c"m*n Califor ...a ‘r«*lephone Compa:w » howcvcr, '
was not rade a party to t‘nn com:laf.m and ho prc*orrt. proccoc‘.ing is .c.i::utoo to a
consideration of alleged ‘so*vice'dci’f.cidrc;cs of California Water & Telepho..e

Company. 'He'aring were he..d “this mat.ter on May 1,. .*.9&6 e.t San Femando and on
May 2, 3, ané 4 at opulved.a .

Some. %L witnesses complmec. of the wnsatisfactory service: furnished
throug,h the Sepulveda central office of the ...an,:ema:.do -excl;ange'. The matlers
complained about included:

1. Inability vo reach the San Fernando operat _
2+ Difficulty 4in being C&.—J.Qd by subseribers in otner evchanges.
3. Poor transmiscion. , -
ha Inability to obtain e:rte'xded service. '
5. Dxeessive charges bocause of opereting and billing errors.
6. Party-line intoerfeorence. :
7. Yore than one pasty or individual lines and moxc than the
pam.ttcd m.mbor on party lines.’
8. Discounection by operator bofore comp...etion of ca_l
9. Inebility to obtain installs tion of telephone.
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It was also testi“ied 'o" a nuzber of subsceribers that the service prior to
a"xd dm*zg the war was of poor qua...ity. ’ |
After te.,timony was presented by the 3& witnesses for the compla.inant... R
_ coun.sol soipulated- that if o.dd:.t:.onal available w:.tnesso- were callod_'_by complain-
ants, suc"x m.t“eosc* .vould test fy in accordance with a ¢ross _section”oi‘ the. |
,testimony of witnesses who had already testi i‘led. |
The company prcsented teetimony to .,how the d:.‘.'.‘.‘:\.cultie.. encountered
du:-ing the .war perﬁ.od and at thc- present time ,.n obt.aa.mng ouffic...ent equipmcnt and
R mater:z.a.l. Testimony was also oresen‘ced a., %0 the problems i:wolved :‘..n obta.ining a
’ ouffioient nu...ber of operator' to man t‘ze San ?emando :sv. ..tc‘zboard anc'. a... 40 the
rela‘t;‘ ve ineme*n.ence of the opera ting i‘o*ce. ‘ _ | ‘
'I'he de endantf- pmcipal witness, Mr. A. N. John:c Vice ?:;ooident of the
California Vater & Telepbone Come.ny, exple._ned in sone detadl the mothod of opora—
tion of the Sepx...veda a.rd San rc:-::ando systoms. e ..,e_pulveda. central of ico is a '
commum.ty dtal of"ice co“nected g =) 'bhe San ¥ :omahdo?-Main manu:-\l‘ ofi.‘ice.'v Subsc;'ibors
_connected t.o the Sepulveda orsice can d..al each other. célls'-to é.ub¥criber° in the
re:aai.nder of the San Pemanc‘.o e:rchangc and ca...ls to. a.ll other exchango., are trunked |
fron Sepulveda to the San Fomando—-b’.am cent*a.a. office and are hanc‘.l-:d b,,' operators

at that poin... of the total traffic or‘ y.nating Sepulveda, 25%‘ ‘tomina‘te., in‘f

Sepulveda , 17% term..nate., in San Femndo e.cchangc e:fcludi.ng Sepulveda and 58"
termin.u.te... in o'c.her eycha.nges. S:z.nco 75% of tho Sopu...ved... outgoing tra.ﬁic p:'.sses
over the trunks between Sepu..veda and Sa.n Fernando-m and i., dlﬂd by 'thc
operators at San. Fﬁmando-’..&a_.n, t"ze adequacy of the inte*—off:.co trunld.ng faci..i'tﬁ.e..., '
t‘-le operating force and the central office eq.::x.pme::t at San Fernando—Main are

...cularly pertinont.

| Co::rpa.ny witness presented oxhib‘ ts and to timony t0 show w"xat. had bee'z
done duﬁxxs the period 1937 to date to provide: add_tio'xs 't.-o the telephone plant.
Ir connection with t‘-xe San :erna.ndo-.lm central off ico , the .cox;panyf s_ principal
witness tes‘cif ed that no additfonal smtcnboard positf’.ohs--#o*e"addéd‘ durinz the
| period Janua.ry‘, 952 ‘bo ’\Yovemb»r, l9h5- He 'u.%hnr testi fiod that his opinﬁ.on

there was no necd to order equipmeﬁt bocause it cou..d ’101: bc o’ota.ined ercoot 'or '

nationa... de.‘.‘en.so nurpozos during t‘ais ocriod and th,..t he was not oo muc"z intorested
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in 6rde:'in_r: matcrialas in whez. delivery could be obﬁined. | The need for such equip~
ment was recogm.zed but the comany st l aid not place o*ders even thox..gh, in A9L2
and 1543 , the manufacturers “equo*'tec‘. that orders ‘be placed in order to. deterzine

. postwar needs and to a..,si.,t in scheduling t"ze manufacture of. equpr::ent. '

The company did not place order* for ..elophonc set... until the i’all of l9h5 »
| even though the need for sets was apparen‘o at a much earl...er da" . Accord.i.ng to ‘the
company, it did not consider ordcring telcphone sets dt..nng 'tl*e war would be of
benefit in connec't.iqn nit.‘,po.,twa.. nqt.iremon'ts ‘because teleph one 301:.. were not
manufactured during’ the‘.war. | ‘ | |

The cpmi:a.ny, in Lbs Evhibit 23, .shows orly one cagle‘.additioh programmned
for 19L7. Compmy*« .uitness tes‘:.iff.ed addsits on:il cable would be -ordered as the need
becamé : apparent, and also that the p*ocurement situati én with: *espel:t"ao cable was
difficﬁlt' at the present time and :z.t a.npeared that it wou...d become .vorse. I-foﬁevez-;
in spite oi’ t"ze.,e condi‘!:.ions » the compa.ny aoparently does not co *ider it neces.,a,r_',r

te program the ordcring, and uu-cha...i g of additional cable foz' use in 9&7 and
sub..,equent years at this time.
) | The Seoulveda ceﬁtra.. oi‘f‘_ce wasg e..t.a ~ished Sootember l 1939, ﬁ-t‘! one
hundred li“cs oi‘ equipmont installed. Ten additional l:.nc circuit.. wcrc e.dded :S.n |
January, 19.0, and another ten in June of 1-9LO. The add..t:s.on of such small quanti-
t.ies- at short intervals indicatos that the'.'compa...:r éid not 4“::>1.1.m~ a po...icy of |
providing acxequa‘:.e margins Lor. growth a.rd that :L*‘ a ’oreca.,t of requiremem., had
been made on a sound ba.s.’z.s, it would not. have been necessary to add piecemeal to the
'plant at four and i‘ive—month tewals. _ |

The record indicates a neec‘. for a more adeguate staff and t.hof‘ exercisin'g.

of the judgnent and foresight néc’e"'sary to provide sufficient equipment- o meet

: seMcQ‘requi*ements- Def e-xdant 'lItilitj aJ...o appears to have been lax in failing to ,

"'order eseential equ:.pmcnt a.lthougn ful_,,r ini‘omed as to .he difficulties in obtain~
:.ng delivcry o“ equipment. W e beliovc thet dei’cndant wtility sbou.-d supnlement :.’cs
staf{ and take such other steps as may be -xecossary to kcep cx.rz-ently ..ni'or:ncd as. to
the develovmc-xt in t"xe ter:itory it ha.s wndertaken to sorve in orde. t‘zat it :::..y
"orecf,st future recuirement., sx.f“icieqtly in adva.nce to provide .,a.tisfacm:y sexrvice

at the earliest possible da‘ae. o




Taformation préseﬁt#&b:fﬁhe comany'i Thibit 1L showed a consicierablc
i’xcr#ase in traffic handlcd by the San f‘emndo—Main ooerato..,. The - to‘.:a... numbcr oi'
o:ﬁ.g:.nating me.,sa.gcs Lncreased “rom 286,108 in Snaptcmber, 1940 *bo 56&,58‘7 in March
l9h6‘ or an increase of 97%. The work unit... , nhic"x reflect the numbor of ca...ls and
" the operator time necessary w0 ha.ndle the di"ferent type... of calls, roquired to

handle the t.re.i"‘ic increased Zrom 288,274 in Sep.ember, 1940 to 675,864& in Mareh,

1946, or an inorea..,e of L3L%. ',':he la.:gor percent.age increa.,e in worlc units than in
messages is due p:-i.mazily'-to the"increas'e in toll traffic timed a.nd ticketed at San
Fernando which reqx.ires more operator time pcr messege than does. tho J.oc.al traffic.’

During about the saze period, ’ Bmibit 16 shows tha:b the operator erperi— |
ence decrea.,ed *ather markcdly. As of harch l 1940, 25% of the ooerabors had less
than one ycart- experience, 2. 5,0 had over one year and less than "'hree years'

exocr:.e'xcc, and 62. 5% had: over three year” experience. As of: March .s., 1%6 5285 |
of the oper..to H.ad less than one yea*'s cxper.‘.ence , e 3% had over one: yoar and
less than threo year experiercc, a.no only ,8. had ovcr t"zree yea.rs* eocperionce. )

‘I‘be comnany added one oosn.tion ot swi chboard in July, 19Al and 'three .
positions i.. Decezber, 19&1. "‘wo bosi‘;.‘..on.s o“ "B" board were p.aced in -ervice in
Decezber, 19L5. "“hese were the-only major add...t...on... ::.ade during the five-ycar
portod.
| In view of tho increased traffic loac'.s lack of .‘.’aciliﬁies,‘ .and‘frelatively
les, experienced opera'cing "o*ce ,. it is not surpris.np w f.L...d the companﬂs wi'tness

admitting that the sewice is now of a. poorer quality than the .,ubucriber- are
entit ed to expeot. in norml tizes. | | |

Appare..tly the compa.ny Ras a.ttempt.ed -w connec'z: held orders as rap dly as’
possible without adequatc study or supervision and “a...led to recogn..zc the dele‘teri—

ous ei‘fec_t on serv'i'ce' as a resul‘c. oi"added stations and cha.nges in the character of
tfaffi‘c-- As a result the ca].'l. ha.ndl..ng capac...ty oL it., fac..it eslhas” ‘oeon-" exceeded
and service has been deg--aded o 'c e point w‘wre it iz i':adequme. T‘zc‘ ability to
provn.de a reasonably adeoua.tﬂ service 40 its existing subsc*ibers and to continue to
fum..sh such *e*v:.ce ohould be 2 prize factor in detemin,.ng how ra.pidly additional
K 'stztions are co'mccted. The war le“t man., ‘tolcphonc sy"tcms overloa.dod- Consistent-

degrading of service, in order to connect l'eld applicati ons y Ay quickly rea.ch the
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-, poirt where it is no ..o'ugﬂr in the vubl".c _.nto*e sta

Numerous witnessa Sor the complaina.nts testi"iod that thev were discon-
nected by the operator ‘before they had. completed their conver.,at:.on on toll calls.
TAL." type of error is due prim.:u-ily to ":adoonate operator t-'a...mng and overloading
of the switchboard. "‘He prope* tmﬂ.ng and ticketing of to'.D. cal...s is inﬁ.uenced
not only by the types of vrunks used, but also by phe experiencg of the operg‘bors '
and the traffic load o be ‘handled.‘ Several of complainants? ﬁipn.esses""tesﬂiﬁedu
that errors in cha.rging for ca..l.; are. ncft. infrequent. - 'rb:’.s 'furt;uéi-‘einp'r;ésize* th'e '
necess ty £or prov" d:.ng a reasona.bly adequate serv‘ice at all imes a.nd of avoidn.n.g
excessive overloads.. I't also inc'..gcaue.., that add..tional tra.’;.nir.g and supez-visa.on,
as well as adc’,it onal facilities, wil. be neces sary to a....levia.te thds cond:.tion. |

| The complaints of individual lize ..ub.,cr‘be:'s of other par‘ties being on
their line were explained bv the coma.ny w:‘..‘;ness 23 bed: ’zg caused by faultj o'aeranon'
of the dial central oﬁ_..c# equinment or by line o*- cable crosses. Tha.s,;may be due.
o tke heavy overloading of tho centra_. o““ice equinment. and %0 "'a.ulty mainténance.
Thorough and compoten‘brmintenancc_.is neces sar:,r o :nin..:n..ze this condiuon pa*ticu—
larly in view of the QVeriéadéd condition of the cgntra_,o:‘ficﬂ equipment. Data -
“furnished by the compeny showing ﬁhe number of nrima:y s‘cat;’x.ons on ".Li'nes, by grade
of service, as of April 30,. '191*6 indicate that the company has. not cé_nnoctcd .:nore
subscribers o any 1ine tha.r the number permitted under the "ilod‘ tarifls.

Several wi'cne.,ses te:oi"ied concem...ng poor tre.n.,mission. The company's
witnesses offered no explanation therelor. Fowever, it was te_stified_ﬁhat the
company had di.‘.‘ficulty in .obt.ain.mg sufficient 'mé.inzeﬁance personnel and it ::w.y‘ well
be that the poor transmission cozmla... ed of is dx.e in part to inadequate ma.in'oenaace
of ou:t.,idc plar't, and station’ eou:.pment-

A nu:nber of complainante? witnessos testified that the desi}cd extended
seMce.. Witnesses also cox:pla:‘;‘.ncd of toll chargez ‘ocing, .applicable- in connection
ﬁtk calls to Van '\Iuy? ‘ Iﬂéix}‘ dual 1ine business aré individual-aiﬁd two;par'jf line

sidence extended service is ofi‘ered in San Fernando exchange at mont‘u.j rate.,
somewhat higher than for corres ponding grades o“ “oca.. scrv:’x.ce. 'I‘he coapany
unable to furnish extended service to all subscribcrs who de*-im it because oi' '.Lac;c

of facilitiss. Under- oy'tmdod .,.erv'ice no toll chargo is ap:l..cable on calls to

5=




. . . ' o

Van Nuys, Reseda, Canoga Park, Sunland, a.nd’ Bufbank;Chase district area é.nd,‘ in |
addition, a saving of 30% is eff c‘c.ed on station—to—.,tg. ioﬁ' calls 'bo other Los -
Angeles metropol itan area po...rts. An a.nalyui.., -of those exhibdits prescntcc‘. bj’ the
‘compla.ina.ntls whic"x consi.sted of 'ubscriber-' zonthly bills for local- and toll .
sorvicc indicates that suostant.x.al sa.ving., in 'aoL. cba.rges ~would be e:f.“'ccted Lor-
sevoral subseribers if t"xey could obtain cmnded service. This situstion may be
viewed essentially as degradoc' service and it thus appears that certai.n subscribers
 may be penalized because the company i3 unable to furnish the#"higher" gmdcs of
service necescsary tb zeet their :éqx:ﬁ.rement;s. As_an example of the':diiffcfenco in
the basiz of charges R the rates a:wlicable 73 siatioa—to—statidn ‘messagesl between
San Fernando exchange and ce*t.ain :netropol..ta.n avea points under extended ..emce )

and local service arc showm in the tabuwlation bf.-low:

Bxtended Serviece . - Local Semvice H
_ ' : fossago Unit z Toll :
Retween San Fernando and 5 Yin, Initial Period j I(in. ‘I*'z..nal Period:

Van Nuys
Rescda : o - IR
Canoga Park e : 104,
Sunland . 104
Burbank-Chase Distr:.ct Aresa
Northk Hollywood '
Burba.nk-Charleuton Distmct Area.

lf-ndale

" ytual District Area‘n*. '
Hollywood District Areas
Olympia District Area’
Whitaey District Area®

#District .ares of 't._he Les. Angeles exchanpe. Mutual DL rict Ama :anludes
the :nain busi'ze Glstrict of Los Angeles.,

lFederal tax is applic..ble to toll and message unit messages as fo...lows-

‘SubscriberTts. Sta. ioz :
(other than coin~box) - ~ Coin=Box Station

Toll Message . ‘
2L¢ or less 158 -
Over 2uf . | %% ‘ 25%

Message Unit Yessage = 5% - - Net applicable

On zessages from subser be*'s stations, o'thcr than ¢oin box, the tax at the’
- rate apolicable to particular messages is based on the sum of all charges included
in the Bill which are subject -to that rato. :

On messages. £rom coin-box stations, the tax iu comm..ted to the. nearest ol

ple of five cents, and where the tax is midway between mltiplcs of i'ive cents, the
noxt higher mu.:biple a-.:'olie.,. _
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The toll rates to and from San Fé*hando exchange aro tlw rates of the
Southern Cal.“o*r..a Telephone Commarny appAcablo to intmotato se*ﬁ.ce in California
and are based on tbe airline di.,te-zce betneen z-ato points. The rates are the same
az those generally ef floctive throug}uout the Stato of Coli omia T"le ta.bu_rst.a.on

below shows the ba.,ic sc"zedulo for distences up to LE miles-

Stat :.on—to-sv tion Parson=to—rarson

In:x.tial_ .
Period

Qvertiro

I IINL)

Initial

: Qvertime
+ . Sneh Acdd'l. Min.

(1T ] L]

5¢ - 5 Min.

10f = 5 Yin.

15¢ - 5 Min.
204 = 5 Mn.
25¢ = 5 Uin.

5¢ = 5 Nin.

5¢ - 3 Min.

5 - 2 ¥in.

5¢ = 2 Min.

5¢ = 1 Min.

Poriod

First 3 = Af'zcrj :

20¢ = 3 Min. .

125}-‘-'3_165:..

W-BMO“

30¢ - 3.3n.

- LOf =~ 3 Yin.
35#- 3 Win.

L5¢ =3 Min,
.:-.aintainihg a record of held 'orde

10£ ~ 1 Min.
10¢ - 1 ¥in.

The company did not stz rs until April,
19LL, &8t _wh_ch .t.’z,x:ze_ they beca.me‘ €0 numerous it was felt soziething -‘,shoul\d be done -
.abou‘c them. Irnformation .‘.‘umislﬂed by the con'z'pany" '.in~ re'sponse"to- a ‘requeét e.t'the
" hearing lind.’:.cates that th'_e" company had no held ofde., for u'pgrades or *egmde., of
service as of tho date of the hoaring. |

A recore skould bé- miﬁta.incd of &1l re'c.uns*-' .“'or changes in service, as
well as for new services, since such records £ furnish valuabl’.e information as to the
tclephonc mqu:.mments of :.ndiv.z.dual applicants and ..\.b.,cri.bers to uerve as a guide
for estimating future. equ:.pment r*‘qu_re’aents.

Company* 2 witness vo...t_fi_ed as 'to the progran of the company to provide

The company?- progra.:z
‘.'.ime and Angust 2947, when tho dial

dial service th}roﬁghout thg' San Pernando excha.nge .durin,g 19L7.
during the Iinterim périod b'etweén‘ the present
service will be provi dod‘ WaS . déscr:'..'bed ...n dcta:..l. An adéis icnal "er board position )
is 20 be equipped and threc "AT board position.. a.nd 640 Lines are o be added e.t San

:emando—.ﬁa...n during 191«6-.

Cortain other addit...ons which are p*og-a:w-d for l9h6

_are designed to provide rehéf om 1y 40 the Sepulveda cr.’x.be..... ’l‘hcve addi-

tionu include the prov:.'..,:x.on of direct trunrs between Sepu_.w. da and Van \w., to pe*mﬁ.t
extended service subscrd be*s in Sepulveda %o reach the Va.n ‘\Iuy.. switchboard directly,
‘adéitional trunks betﬂeen Sept.lveda. and San ¥ emando—Main, and add:.tio:ml l.me equip-

: ment.. in the ..,ep..lvcda office.
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The trmiks handli g,t*af‘ic in and out of the San ..rnando exchange,
except for two trunks o Sunland, are.owned_andvfurnishéd by theASouxhern Ca_ifo:nia,
Telephone Company. | | | | e

Tho company's estimates of station developﬁentu’or San'Fernéhdo exchargo
were furnished to the complainantu and the Commiosion sub,equent to the hearing and

are set forth below by cent“al office areas:

- Estimated Total Stations
End of Yaar San Fernando: = Senwlveta = Granaca  *
1946 3,809 : . 524 195
1947 Ly215 ' 629 276
19.L8 ' L ;565 7 219
1949 4,850 787 367.

‘The stations as of March 31, 1946 and the held orders as ofhthe same date

are shown below:

 San Fernando | Sepulveda Cranada - Total

Stations 3,106 277 196 T 3,579
Eeld orders 1,518 , 33 16 CL9LT

Total Ly62k 590 n2 5,526
Considering the stations tlus held orders, which totaled 5,526 for the

exchange as of larch 31;‘19L6, there is sefiou# question as‘to theyfeaSQnablenesg
of tho- commany's estimnfeﬁ which do not Anticiﬁatc a.comparable stéxion devélopmenx
until the latter part of 1948. In view.of-theflength of timc.reqpirédxto obtain‘
'additional édﬁipmenx for cehzral officés, it is i::n::e':-a.'t..’z.ve.*"h the company accu~
rately and adequamely"orccaqt its *equirementv saf’icieﬁt T in advance to obtain _'
and install equipment.recu_red. B |

 The company has £b_lcd t0 provide adequate pay station uervice in the
Sepulveda area and, based onha survey of it, entire cxchange,‘shonld provide a
3uf£icient'number of vay stdtion$ which will Ye availdSle 2L hours a day iz order
to‘furﬁish.telephone commnniﬁ-iion p#rticulariy for tﬁbseléeéplé who Are‘ﬁﬁabie-to
obtaip'telepﬁonq_scrvice due to lack of faciifties. | . |

The Caliqunia'waxér &.Telephone company has presently on Sile with the
Commission rates for Van Nuys business and residence.foraigﬁ‘axchang; service in
' San.?ernando. It is rocogn.zed that facilitios may not be =vailable to permit the
furnishing of th_s service, but the company .1 *equired to accent applications for

this service, and to furnish it when facilities become available.
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The development of ten-party line service in San Fernando exchange iz ,
abnormally high. As of April 30 3.%6 50% of the subscribers were served by lines '
on which five or morc main stations were connccted. This 4= due in pa.rt, to the rate.
structure for the exchange and to the nqu...pmont shortage. 'J.“-ze compa.ny ,Hould take
ste-\s 't.o reduce to an a.bsc...utn :nin...:num the ten-pa*-tv development throughm:t the
e.;cchangc geqera.lly, in order t‘mt the ove*-all grade of service "urm.s‘aed may become
co:::pe.rablc to that in other :netropol...ta.n area exchan ges. :

The prograz p*opo.,ed by the" compan,, 'to p-ov:.dc u.l ooera.tio* a.nd Cross—~
.boundary d_aling is in acco*da.."e with tho proscn'c concept of the requirex:.ents of 2
motropoiitan area scwice and the company i.-. w be co:n:nendoci_ for i'r.s action in order—
ing oquipm'zt that will provide this ..mprovec‘. service.

While not a paz-b of t‘me record in this proceeding, it is a "a.c't that s:‘.nce
the subrisst ion L of the = tter t e co.-::pany "xa., enlarged its Sa:x ?emando-uain and
uepulveda base rate m, effective Jx.ly 1, 1946, to include those arcas ‘where 't.he
preuent ar.d "ore..cen dcvelo;me":tt wa ”compa.rab..e £0 that in the base re.te areas as
they "orz::e*ly e:d.,ted. 'I‘*.i., serves two purpo.,eu. It reduces zﬁ.leage c"xax-ges to
'sub*criber- in the added portions of the vase rate areas, and :.t enable' tho company
to detnmine z=or0 accumtel} the nor::.a.l send.ce *eouiremcnt.. o.. sub..c:*'fd:w:::'e and
amlicants in those aress by cuoting the base ra't.e.., w:.thou‘t m.....ﬁage '-h.arges. |

The Commission will r«ouire t'"e co-*oany +o “ur':...uh pcriodic rrogress aad
6pera.ting reports in order that the Comrri sio* :nay be assured that the prog;:es.., of
the co..:oany in completis g its const-uction prog"a... ang in elim.’:.nating 't"ze present
service defic:.encies i..‘ ' “a.p:.d as posaible and that the constmctn.oa progran

adequate to meet. :‘ullj-' the 2 .oure...ert .,clep"zono .,erv-ico in 't.ho San ‘Fernando

exchange.

Public hear:mg., having been nad in thw- above—entitled proceeding, and ba.,ed
upon the ‘ecord and %he "i.'zd...ngs contatned in the pveccd...ng Op:m_o'z, :
IT IS ORD*'-‘FGD that Califorria Water & Telephone Ca"'pany ~ha.ll-
- 1. Order. suf“icie-zt ddal oqunmeﬂt for the new offices at San Fernando-ain,
Sepullveda, a:'.d Grenada to-meet the estimated normal service rcquirement.,
of the public 23 0f the date of installation with sufficient margine for

growth to.enable the comoany to continue the oi‘f_e:‘.ng of all grades of
service on a current basis. : S

9-
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Avoid excessive. overload:’,ng of i‘aciliti.es when "progra.m:ning' the add‘.tion
of new stations.

P*ov-ide' e:d..,ting subseribers with the hig‘ier gra.de* of. scrv‘ ce necessary
to meet their requirements at the carliest po..s...‘ble date.

Malfe a su:rvey of the requirenents Zor pay sta‘tion.. t‘mroughout t‘w San
Fernando exchange and install an adequate number of pay stations at
locations which will best meet the cublic convem.erce and nece.,s:!.ty.

"Provide adequate ooemtor ‘craining and .,ubervie:!.on, togother with pcriodic
-#z-rice observations, to insure ace: -atc timing, tic}fo'tn.ng, and rating
L toll calls. ‘

Review billiﬂg proccd'..z‘es .and make such *evi.,n.o-z., or placo- in. ei"'ect such
checks and controls as may be necessary to correctly b..ll .,ubscriber* Lor -
their telepnone servicea

Accept requests or applications of su scrﬁ.be:-s desiﬁng'to_upgrade or
reg:'ade the:.* ucrv:.ce. ‘ ‘ - AR

'f‘he foregoing Opimon a.nd Orcer are l-ereby appv-oved and orde*ed i‘iled as
the Opinion and Orcler of 1:. ‘e Railroad Co:::m::.ssion 0f the S‘ta'te of Calii’ornia.

This Order shall 'boco:::e effective on tnc twcntie"h da.y a.fter the da‘c.e

Dated at M&Q—: Californda, this _ (F& _ day of

hercef.

- COm®SSLONET s, "L, v




