
Decision N~.. 39566 

BEFORE 'tHE RAIlROAD COWlISSION OF 'tHE S'tA'tE OF CALIFCRNIA 

) 
In the ~~tter of the Application of ) 
CALIFORNIA :lATER & TELEPHONE COMPANY, ) 
a corporation, tor permission to . give ) 
exc~~ee telephone service to the ) 
Village of Idyllwild, in the San JD.cl.nto ) 
~ounta.w, Riverside County, California, ) 
and :n.1X'rounciing territory, and t:, publish, ) 
file and make effective rates tor exchange ) 
~ervice and tor interexchangcservice in ) 
con..~ection with said excha..'lg'C teleph~ne ) 
semco. ) 

---------------------------) 

Application No. 27645 

A. N. JOhns, Vice President, for A?plica.~t, Calitorn1a V:ater & 
Telephone Company; Frank V. Rhode~, Secretlll"Y-Treasurer, tor 
C.:llii'ornia Independent 'Ielepnone Assoc±:itioni M. M. Null, 
Pre~ident, for Idyllwild Chamber of Commerce; John H. Downex, 
::£'lnaging Director 1 for Four Chimneys, Inc .. ; E. H. K1.~caid, 
District Forest Ranger, !o~ United States Forest Servicc, 
Idyll ..... ild-San Jacinto Uou:'l.t'ains District .. 

OPINION .... ~-- ....... ~~ 
In this applic3.tion, C.lli!ornia :iater & Telephone Company, a corporation, 

engaged in the busine~~ of furnishing telephone service inportionz of Los A~les, 

Riverside, San BerMl'dino, and San Diego Coun:t.ies, see}".s authorit.y t.o e~tablieh .a 

t.elephone c.xehange and to rile r~t.os tor exc~~ge 3crvicc in the. V~~ge ot Idyll-

Wild, Riverside Count.y, and t.o cst~blish rates tor mez~aee toll telephone ~erviee in 

cOll.."l.ection wit.h ::laid exchange t.elephone :service. At t.he hearine held. 'on Aueu:;t. 23., \ 

'191.6 at Idyllwild 'before Ex.-"J.tIlin.or ";iessell:5, evidence waz pre~ented and the m..~tter 

wa: submitted tor deci~ion.. Appropriate notiric~tion WA:S given to the Office of 

?:-iee Adn::inistra:t.1on.. 

The proposed Idyllwild exchange arec. is ineluded in ·and i: :now a.~ar.t. 0'£ 

the present Hemet-San Jacinto exchange area... It includes the re·s1denco -lnd ·re~ort·· 

~ap o!IdyllwUd and Keen Camp ::i tuated in t'he Sa'll Jaeinto MO\Ul.tainsat' ':3in 

elevation 'or approximately 5,000 tcet.. Idyllwild is approximtl:t.¢ly 1,5 milcs o.irline 



Exhibit A attached to th¢ ~pplicntion 5hows e map or tho proposed oxchange ~cl its 

rc~~tion to ~he Hemet-San J~cinto exch3ngc ~re~. 

Prior to July 25, 1946 telephone service was t\lX'nished 36 ::.:ubscriber:s 

wi thin the propo~ed Ic.yllwild excha.."lg'e area by mean:'J of fo\l%' magneto ",uburbo,n 

ton-party linc~ which extended from Idyllwild and enviro~ to the Hemet central . 
office. Bec~~e or large incrc3.s~d dp,~~d$ for service in the Idyllwild area, 

particularly during the 1946 summer zeason, the telephone company placed, into effect, 

on July 25, 19kb, an interim arrangement for handling the conge~ted traffic condi-

tion ?CndL~e authorization from the Railroad Commis::.:ion to e3taoli3h a 3ep~rate 

exchange. The interi.'il !icrv:i.ce arrangement was n.dopted following r.leetin~ ~tween 

~o::tpo.oy' repr~:;entative:'J and representatives of several organization" at Idyllwild, 

and following the oxchan~ of correspondence between the company and the Commis~ion. 

Under this int-crim plan, the comp3.!'l.y iru:tallcd a two hundred line on~-position 

co~on battery switchbo3rd at Idyll~~ld.and connected thrc¢ of th~ tour suburb~~ 

line:; as trunks to Hemet. Subscribers' telephones Il!'ld 1'ive new public 'P~y :lUlti?1W 

werc cor-.nected to the Idyllwild ~witchbollI"d through local lines. If Iluthorization 

to esta.bli~h a sep.lX"ate exchange is d.enicd, the company plans to discontinuc the 

mtchboard iMtallcd. as' sri. interiIr. measure and serve the area on a ~u'b'oJl'ban 

~en-party line oa~is Under the !i1cd to.ri!! ~chodul~s. 

Idyllwild subscribers now p~y regular HemQt-San Jacinto cxc~~neesuburban 

ten-party l~~e monthly ratesll of $4.25 for busine3~ end $3.25 for residence ,crv-

ices and for those o,mounts they lM.j" c:.l1, without the p~yment 01' a toll charge, all 

':)ubscribers receiving serv.i.ce from the Hemet-SM J3.cinto exchc.ng¢. For c:'U13 placed 

to point.::: beyond Hemet-$..'\n Jacint.o, such :lub"eribers now pay the reguw mes:l.lgc 

toll telephone r3tes which apply from H~~t-San J~einto exch~nge. 

Uncle::- o.ppl:i.c a.'1t ,~. proposc.l, a new .lnci st;:p:lratc exehange, includ.ing a b3:'>0 

rate area, Co new toll r~te center located at Idyllrlld post office, ~d, a loe.'!l 

distribution system will b~ estnbli"hed to serve Idyllwild 3."ld surrou..~d.ine territory. 

Applicant further proposes to offer one-, two-, nnd four-~rty line service ,in 

addition to suburban serviee !rom the Idyllwild switChboard' on a Z4-hour-basi:l; -

17 After discount of 25 cent~ tor prompt payment of monthly bills. 
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replace t.he ~resent ir.on wire circuits to Hemet with copper and .eoppcr:weld. wire; 
0<' '. '. • • ' • 

and reol~ce the ma~eto telophones with common ~Qtter,y sets. 
. • ... ., • . • , . • .. ' # 

The r~tcs tor mess~gc toll toleph~~c sorvice ~rc '3et !orth ~ ~o~t B 

~ttnched. to the ~pplic~tion. Both ~t.~tion~to~st~tion nne per$on-to-por.~on toll 
- > .. • ' ••• " • • ,. ,> .• 

s~rviee3 are proposed with an initial period. station-to::station toll r:~te o! 15 
•• •• ""', I '. _'""'. • • t. 'i. , .... 

cents applicable Oet~een the ~dyl1wild Qnd the Hcme~an Jacinto exchanges. Messa~ 
,. • , ,~ '. • 1 ' '. • -I •• ' • ""'" ' .. " 

toll telephone service between the proposed Idyllwild exchaaee and excbanges othe~ 
• . • . . '. "I.' • i. ". 'r. 

than Hemet.-San Jac11.'1to will be tur~hed. in accordMce with tax-it! =ehedule~ to be 
, .... ,. ..... • . ... •• '. , ,',c' .J " • , . 

rUed by the Southern Cali1'ornia Telephone Company. The ev,idence show::; that the 
• .. • , •• _,' Ii. I'. .' . t , . 

company ;:1 ~grecable to applicant f s propo:J.ll ~u'oject to the appr.oyal or t.he 
~. . ., ' 

Co~3~ion .. 

The et~ect or establish~g a ne~ tol; rate center at Idy~~~d ~ %0 

il'l.troduce t¢ll rates 'bttwcen Idyllwild and Hemet-Siln Jacinto·, inere3se toll char~s 
, '. ' •. .. - , ,.. •••• I • ' ' j 

o.,,~r certain r~u-tos I decrease toll charsc~ oyer other r~ute:; and leave unchanecd . 
• . '. '. j, ' I, ~ • 

toll ehnrges over :ltill other rout.es. Exhibit 10 shows typical :toll r~te:; 
• , , .". ' ".. , < • • • '. ,.... r ~ I 

togethe:r 'w~t-h t~.e present and propos(:d t.oll rates appl1cable. Exhibit. S ::;how~ 
,. ~ • ,* •• ' ,.,.. • I " • " 

that, 'b~~ed on a one month' $ study or toll usage tor :the period ~y 21 to J,me 20, 
, • • .,.' ..... '. ,1, ..... 4' • ... 

1946, Idyllwild toll us.ers will experience grOS3 annual'increa.se:; in toll charges 
• . ' .' ~ • • • '. '.... ." .. '. ....... • • .,'. A J'. , • . .. 

est~ted "c:t Z308j d..eereases of $15.60:, or net annu.."I.l inere.'l~es orS292.40 ~s a . ""' p.. . • ..• ".. ., " .• ~ " 
, :~ t... • 

rczul t o! e~tabli3b.ing a new toll rato center tor Idyllwild. The above do.t:! do not .... . .'. ...... .... .....' . 

include :tJ:l.e errc~t or es.tablishing the ?l"o?osed toll rllte:: between Idyllwild and 
• • ••• I .. ,. , •• ,' " ." . 

Hemet-San .J~o~t~~ 

·:rhe rate~ tor exctlt:U?-ge ser.vie<.:s ;:n'e se;t. tcr:t.hi.'l Exhibit C a.~t~ched :to . . , .; ... " ' . ~. ,,, . 

!'ollow..s: 

One-p.lrty 
Tw~ptu":t.y 
Fo'llr-;>a.r:t.y 
'ten"""Par,ty !lublJrbD.n 
Exten3ion" wit.h or without bell 
on~amc .prerei~ci 

~~te per Uonth -·HAnd Set St~tion 
Buei1'l:csS' Serviec'~--"Re'~d:~nee~Serviee .- ... -.. ..... - .... ,..,. ............ . 

$ ·5.~ 4: 25'i" · . -
4~25 · . 
1.00 · 

._ .................... J •• #>~·t 

1.00 . 
:~' R.lte applies within the bll.sc ,r~.te ,'lre~. 

I • , ". • 
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At v3l'ious t:i:n.es in. the po,st, applicant ha:s been COMulte~ by pa~:r.~~ 

and residents in the Idyllwild area regarding: the establ.~.5hm:ent o~ a .5,~~r.ate 

exchange to provide an i:lproved service to th.:lt area. S~ened' s~llteoe:;t.:s'?:r. 3; 
sub~cribers in the Idyllwild area a~ ot June 28, 194.6 stat~g that ~hey wer~ 

generally in accord wit.h the applicant. r s plan to establish an exc~~ ¥.:- th~ are,a 

was presented as Exhibit 1. Exhlllit 2 contains two lists ot n.w.es: the first" 
, '. ... . ..... " . 

dated June lJ...~ 1946, show!! :53 names of res'idents fJf th~ p~oposed Idyll...yild, exchange, .. '" .. '." .' ".' 

area '1lho 'have agreed to subseribe for telephone servieo Ylh,ell it is av~~?~e in 

accordance 'Withapplicant"sproposa1; and ,the second". dated !Wf0 ,5, ~9:'6:, ~~ow~ ~L. 

names of -persolls who have ,:signed s'tatement:s indicati!'lg ,they desire a tele:phone when. 
-, ,J I • 

adeqaate serVice is available.. Er.h1'oit 3 set" i'or;ththe names or .ten pe,rson3,.:in . ", .. 
M.c!.i~on to those set '!orth in Exhibit 2., who h:lVe i"'leic~ted a desire for. ,telephone . . . ~ 

:service ,in ~ceordo.nee with applicant" s propossJ... 

'Applic~"lt ,presentod.lin Exhibit ,4 the <1:,stwted ,rc::ults or the .!ir~t yeCl.r. t : 
. " . , " . 

opcro.tions of the proposed 'Idyllwild. exch~ngt: :1:3 ,i:o.llows: .rlilvcnuc$$16, 259, 
. • .. I . ill' 

ex-per.:;cs $14,697"net .'~v::d.lablcfor .~eturn$~,56~1 .r3.:I;io' o~ :,net avtlwble ~or 

return to av~rage,plant in se~lce ~.57%. A detllil or·the cstimnted. ~veraec in-
, ,. lIo' '" 

vestccnt ~in plant 'i~ 'shown in Exhibit',S. Applicp.nt {,stim.lted~,that the ,:5t~ti,~n 

development "dm-ing' the ~:i.r~t y~a.r' s op~rp..:t.ioru; 01'. the p~,opo:~d', exchange w~d 

'increl:l.se from .!.C-,to', 3. ma:d.trom or 204, :--rezulting' in Il monthly. average o! 100 sta,tions 
... • ,t " ,. 

'!or'tho'year (EXhibit 6). 
'I'cstir:on:r was' prcst:t'l.tod :i.r. ,support"o! .. the Ilpplic:xt;.ion;,.by the" prc:Jid.ent or 

.' . ". . . '~ 

the. Idyllwild. CMm'ber or 'Commoree 1 the Pni ted -S't.lltcs District'.,~orcst, &.ngor. tor, the . . "'. " .. 
'Idyllwild.:.s3l'l Jaeinto' :Uountains: Distriet, .. , ,'l.nd~ two" other, rc:sid.ents or the arQa. 

• •• ~. I • • I • '. I' 

·Vihile-:no ·:on~' hlls":~~ered"~ny.'\cbjee~~n: :to· ,the e.~t.3.bfi:3h!ll0nt ~!',lthC 

Idyllwild e:>:cb:..'\.!lge 'with:.·t.h¢ exclv3.ngc rates reo.ue..,t.ed, . .objeetion. wll~,.m~do At ,the 

henring by three r~~id.ent~ of the Ilretl" :includi:'lg. :r<.:tprc"entnt.1ve~o! ,the Idyllwild 
• .' , I' I .. 

Inn cnd.' "the DeS'ertSun C.n:mp, to ,the .propo,cd. toll· rate between ,Idyllwild lind the' . . ~ . . . 

He:net~an,'Jaeinto cxch.'!l.nee..s. The lettor ,of. .tran:lmittal,' ,d::l.tcd~,Jun¢ .28,.,1946,' . , ,. ~"'.' . ,. 

atttlchec to the ·petition identified ll:; Ex.."lioit' 1 :-evenls :that .. ~ .. number, ,-0£ the 31 . ,. 
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si~ed the petition so th~it thcestllblishme'nt or the I~Yllwild exchanie would. not, 
" •• ".' .•• ' •• ,.;.' .'. ,', ',\ " 'J • I., 

be delayed~ In oddition~ there waz pre~ertted 3~ part o! Exhibit 9 4 letter ad-
. . . ,.'. ~, .... i. • ., 

dressed to the a.pplicant from Muriel E: Fu1ton~ ;?ealtor of PDlm Spr1ng,~ stating 

'hcr objection to an incrca~e itl, ra.t'e$ tor seN1c'c between Idyllwild a'nd 'Hemet.:. 
Sa.:'! JaciD.t6~, 

The evidence :lhow::J t.h.lt the propos'e'd toll rate between Idyllwild and 
• .' • • , " 1>' • •• '. ~ .," ., ,'t. • , , • . '. .,' 

He!let-San 'Ja.cinto is in accordanc(:: with the basic schcchue or toll rates generally 

in of'fcct throughout the state: Applicant hes 03st~t'ed that of' ~16,2;9 iiros~ 

revenues which i~ would o~tain in i947 under the propo~ed rates, the toll rAte 
between Idyiiwild And lie::et-sDn Jacinto eXC'h.'lnge: o:Jo\lld Yieid $3;2i3~ or abOut 20% 
of the totnl a.nnUal rcvE:nue~ If th.~t ~6ii rate were not placed into ef!eet,:: acidi: 

tiOM.l, plant iiwe~tment ",:oUrd be roC!.U1red to h~'nclle the Ildd.itioruu tr.ltticVlhich 
would f'low between IdYllwii~ ~nd Hemet n.t !l.lt cXChtlnee rD.t'es comparod. wit.h toll 

rates, ol!ld higher exchange r",tes would be recj:.:.ired ~o or!~et the l~ss in toll 

revenue and the increased iQve~tme!lt: 

~he evidence ind1c~te~ there is a requirement for additionc,l olnd~provod 

telephone serVice iii the Idyilwild .3.rea; Establishment of ~n ex~hMSC at IdyllWild; 
• • • '. .' '.., ,'I 'i • t'. . , • ~ .'. • • ~" _,of.' • . •. 

in accordance with .lpplicantfs request; should result in a.n improved sOrVice to 

th.lt eoinmuility, and its 6~tablishment wili be authorized contingent upon the com':' 
plet10n of (1) the necoss.~~ copper and copporWcld toll t~ between Idyliw1ld 
and Hcoet.; (2) sUitable locCll distribution zy"tert at IdyuWild;including a cOllmon. 

~ttery switchbotlrd; (3) tho ropi.leement of tn.':\8neto telephone: with COnwOll bllttei-y 

~ets; ~nd (4) provicion of 24~hour iclephone service: 

ORDZR 
--~ - .... 

• • • • •• • •• I ... ' .... . ' ~ •• '. f,. " ~ • .,. ,.. .'" • I" • : 

lish ~ telephone exc~~ ~t Idyl1vdld~d to cst~bli$h exchange ririd mes~age toll 
• ". It •• '. " " ..... '. • ••• r-.,., .. ;.... "', ", ',' ,"' \1" • 

~elephone ratezi and the m~tter having been zubmitted for deei!ion, the ~~ilrond 

C,ominis::ion hereby rinds ·IlS ~ [.:let that tho ezt.;bli$h:ment of 0 t.elephone ~;xeh:\nic by. 

-~ 
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C.?l;i!ornia ':later & ,Teleph()ne 'CQ~~y,·~t lcl.y'l1wild ,with ,the -rates 3.uthor:ized. he~in 

is justi£icd7 the,re!or.e 

1 •. California ~'iater & l'cleph()ne ;CompaoY' .1s ':.>,uthorized :to est3.o1i"h a 
. telephone exch3,~ge .lt I<iyllwi'ld on ¢r 'Detore July :31, 194.1· 

2. C.~liforni3. ~';.:lter &. '!ele~holle Com?~Y' i$ -!l.uthorized. to file 1n accord':' 
a.l.'lce with Gcner~l Order'No~ 96 .:lnd ~o ~ke effective in the Idyllwild 
exchange 1 c,01.''lcidO!lt with establlsh:lent of the exchange and on not 
less than ten d3.ysf notico~ as hereinibove-descri~d in the body o! 
this .Opinion, the cxcM.nsc ~eo. :mei 'b~se rate area .caps ~d the rat.es 
and ~harees tor message toll,telephone service to and !rom Idyllwild 
and :r~ exchange 5e%,'Vice JlZ set forth in Exhibits A, B, and C, 
respectively, attached to the applic3.tion. 

:;. This Order shall become e!!ectivG on the twentieth day after the date 
. hereo!. 

D~t.d' ~tk. ,+add<!""-u1u..> , California, this n ...--dao' o! 

!I),,/Z ,19J.o6.-.. .' . ~ . ' 

C'omrni~:Jioner:J ... 


