
DeciS10n No. 397'70 ' 

mom; TEE MLIC tir:o:.r.rIES cOMMIsSION OF 'l'lrE stATE OF CALIFORNIA 

.... ..'- ~ ................ t 

:rn the Me t.t,er ,o!'. the A'PP11ea t10n or the, 
LOS GATOS tELEPHONE COMPANY~ a corporation) 
'tor a:uthor1iat1oc. :to make ~erte.1ne~s in 
the 'existing .echeduJ.'es and exch.e.ri:ge bOlmdaries 
to include. Burrell, 'San'ta 'Cruz 'and Santa Clare 
COUnt1eej~\'Ca11:f'onu8'1 thereby 'authoriz1ng the 
opp11ce.nt 'to estab11sh, maintain and ope'rate 
LoB (;etos excha'nae telephone service ·1naa1d. 
:surrell ·area. 
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.te'i0 and. ;I.e-1.~ 'by ·C •.. :s. ·I.e1'0.z.. '£0": Appll1csnt, 
Los Qotoe 'TelephoOle 'Company; ';i{e'l"l H. Hummell, 
cna1riXlBn, Board of ':Oirec;tora,' for Santa Cruz 
Mounta1ns '1'tllep!lon()AB8oCi(lt1.~; Mrs. CeorSe ',T~ 
,~ tor Ceol"se "'1'. 'Case> '1l:itdrested party. 

::rn ~th!e . proeeed1Ilg Los Ca tos ·Telephone' (~ompan,y, opera t1ng ,a "telephone 

8YStem in LOa: Gatos' ,;ind: BuiTo\uld1ng terrltor:y, ee4lkB .autb.orl.ty to ':t'ur:ti1sh tele­

phone ox~,' i'oll:, 'arld '-telegraph "serV1c08 'in tJle Burrell area located 1n'Sente 

Clara' and "santa er\i:z COUnUee,' and. ~tolflle' and ~malte'effeetiTe 'ratoe 'ror said 

services. A: pub11c hear1xl.g 'in "tb.1's 'matter'was"he:td 'before .Exam1nert'\oTe8selle"at 

,'R18hl:e:c.dRall, X1ghland D1str1ct, 'santa 'cruz"Coun1~, on~Decomber 5, .1946. 

The;'Bilrrell 'area, 'whiCh !1ncl'udes'·approx~I.m&t&J:y, 21: square , miles or 

terri tor,., . 18 '1008 ted. 'in' the santa·: Cruz ":Mount8ina' generally eon t1guous". to the 

.' a outhe8stern····boundary, or' the' toe"oatos 'exc~ 'and \ 1s 'about 'seven and one' ... halt 

mllessouth 'and e8st 'of~ the" c1ty'· 61'; Los ·Catoe. "Elch!b1t:'F, 'attached' to; ,the ,applie8-

t1'Qn,' '1liel.uC1es"a: map' ·Bh'o-.i11lg'·the"Burrell'· 8:::-e8"8n4' 1ts"Telat1on· to; t.lle' .. LOB '·Gatoe 

. exclWise. 

Teleph'0ne':'serv'1ee' '1n~theBUrrell·area"a1.~~e: ,resent~t1me ,'18' !urn1'shed 

by' e: : mutua 1 or~za tion :1aioWn' a8~ ··th~" Santa . Cruz~J·!!ountaoms.:·Ttlle phone'; Aeeoc1a t1on. 

'"This' mutual'setves" 'some 75" stat'i'onr by·:me'ans· or::.midt1'..;pe.rty: :l1.nes""h1'ch are 
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, ' , 
connected to a magneto ~1ichbOard..; $tI(itch1ng service is available onlJ: dur1ng 

• • ~ I ".,. i. .". • 
, • I • • or' 

certain hours of the daY'. Toll service 18 ium1eiled throUBh connection at 
. I ' • ' '"'' • I • 

, • • ...' I 10 ' • ( 

Burrell with fac1l1 ties of lbe 'Ptlcif1c 'l'eleptlo%l.6 j!lJ:l.c. Te1e.sx:apll ,Company and 8 toll ,. , , , , 

charso 18 appliCable t'o calle to or from Los ,GatOlii. ':For local 80rv1ce members and . I '" . _.; 

8\1b~~r1ber8 of the ;~8OC'1~t1on nc\' piJy '8l:lOLthly j!eee~JD8nt of $2.5.0 11' they pro-
~.: .' . 

\ '. "..... :.. ",' . 
vide their own 1n8truaients 'aLd "$2.75 'if' ~e 1netr1~nt 18 furn.1ahed by the .A88ocia-

I .... , ,.t • 'f ..... ",' f 

t1OD.. For ~lle' placed to' Loe ;Qatoa and 'othtlr ,pointe. beyond ,:aurrell~ these U8era . . '. . .' .... 
now ~y the regW,ar m.;,'~e8getoll';teleplione; %'Stea ...as' :f:1led by .. the Pac,1f'ic, C0mp8IlY. 

_. '" '0 ....... I J • 

• '. ',I I. t 

:Because of 1ncreae1ng' ~1tt1cUl. ties exper1'6ncec.,b:: the, San:te. Cruz, Mounte.1ne 
. .' . '. ' .. , . 

, .. t .... \ . 

Telephone AsSOCiation ~'ma1n't8'1n1ng" eeTV1ce 'and'lprov1ding n~eded improvements, 1t 
• . • •• • • I ., • • ~ 

• T. \ • r , • '._ ... ~ :', I I ' f t , • 

has entered into an agreement 'with' the ,Ap.pllcant ·]lere,1n" for. ~e lQt~r, to purchase 
• • ..• • I ., " I. ' , ~ 

th~ pro~erties' of" the' 'A88oc1at1on' and!' to ·furnish Iservice, in. the area ,now served by . . ~ .. '. . . '. .. '. ~' , 

said Ae8oc1~tion~ 8ubject"'to secUring' a\1thor1Z8ti~:m from this C.~s8ion. 
~. ., t .." . •• 

Applicant proposes to expend:' the' toe Gatoa~ exchange.. area to 1nelud~ therein 

the' ~Ul'r~ll a'ree.'? ~ to sorve :th!s' area' on a 24~hOUl'""c1a1l,y ~e1s b7 means ot a 
• '. to,' •• . \ .. ~ :. 

• ' j 

50-lino lmCttendo'd (11a1. 'unit 'W'1t.h ~run ,selective ~:r.1n81n8i ,and proy1de ~".local 
, .' " • ....: .... , ~ ;' I. ". . .... . 

distribution 878~m and four 1nterof'f1ce' :trunl:a ,extendins 1':rom. Burrell dial un1t 
", \ ; I , • • ;'., .;.. 

t~ th~w tOs' ~t~9' e~ntr8i office;' ASe1stnnce, in:f'oreat1on, ,and toll ,8erv1ce8 would 
" .,," , I". • .' t ,',.., t . ' . 
be handled by the' Los' GCtoe oPe/rator'. A~r'~:1ce:l~ ::,,\U":the::o ,,Propos.s8 ,t~ d,1Y1d~, the 

I I I l..f,. I 

:Burrell ores 1nto two perta for rate' purp'oeesj "namely 1;h~ .B~,ll 8pec~a+ rate 
;, , " ...... 

,j 

aJ:ea~ and 8ubUl'o8n zone 2. Within the" BUrrell ~8pcac!aljra,te. ~rea ,1 t is proposed to 
, .. • ,t 

, '. . 
offer business 1nd1vid~l' l1ne~ 'eem1-pubHcj·.cOlllll2erc1al and hotel PBX,. and residence 

· " ~ .. • • l 1 • ;. • j • 

.... ,... t-

individual and two-~rty l1ne services'wi tllou.t, mileage chargee. ,.M1leage chargee . . . . ,. , . ' .. '" ,., ' . 

would' ap~jl1 'to 'the above~~nti~ned 'sorv1'Ce's' :f'urll1l5hed Within ,s,uburban zone 2. 
I \' .,' t .' , ~. ,. • " • t I: t' . . . " ' .... 

BuSiness and residence ~1'sht;.''p8rtl l'ine 'eertice alao· 18 proposed to be offered 
.,' , . " " , , '.' ~. . .. ' . ; '. \ '.' " ,; ".: . 

within the :Burrell special' rate 'area" '&8 wU.~etI",:t;h:rOughO:u.t, eubut"be.n zone 2. 
• • •• t 

The retes ~~q~ested for excha.n8e "teiepholle "service/in, .the Burrell area 
, " , • I ~. ~ • " . ~ . \ 

upon ita 1xiclusi6n '",1 thin' tbe 'Los 'Gatos 'exchange,.lU"e· set, torth ,~Exhibit F 

~'t~~e~ 'to :the' appli6ation.:'A't the he8rine~:APp;t~t'a8,~dl~~~S~on to modify 
, . , ~ -.' , "":.. " 

~2-
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ita Exb.1'oit F to include 1n ita proposed Schedule No. A-l .. Condltlon 3(c)!Jot lte 

presentl1 effect1ve Schedule No .. A-l, and to cancell 1ts Rule and Regulation .N~. 16, 

Bas1e of M11e8ge Charges, wh1ch ls coverod 1n itspropoa.ed Sche4ule No. A .. 4, 

Mileage RateB. 'll1ere ls Bet torth in the .tabw"atlon below the principal exchange 

rate., retlueBt6d. 

.. . . ' 
I fl' : 1&& pe;r Month· : 

::Desk or ,'EaDd"Set: 
Clan and Grado or Servlce . . Station : 

BUSiness Serv1Qo: 
Individual ·line 
Eigh~-Part1 110e 

Residence Service: 
Ind1vidual line 
Two-party line 
Eight-party line 

10.00 
.9.50 
3.00 

The rate requested tor b1:U'inese 1nd.1v1duul line serv1ce v1thin the 

:suneil spec1al rate area 18 equivalent to the LoIS Gatoe rate at a dlstance ot 

four miles trom. the Loe Gatos base %'ate area. Burrell 1s SODIe six and one-halt 

miles dlstance tram the Los Catoe base rate area. The ratee requested for eight­

party l1Jle d1al Bervlce are $0.2; per month higher than the Los Gatoe rates tor 

manualcaerv1ce .. 

ldeeeage toll telephone and telegraph cervices between the toa Gatoe 
, : 

exchange and other exchanges are f'urn18hea. in a,cco-rc1.8fl.ce nth tar1tt schedules 

filed by The Pac1t1c Telephone and Telegraph C~.gj The relocation or the toll 

rato point and telegraph rate square tor the Burrell area reault1Qg trom the 

lnclua10n ot thls terr1to17 v1tb.1n the LoB Catos exchange wlll have the etrect ot 

incre881ng chargee over certain routes, decreal1n8 charges over other routes, and 

leav1ng unchaneed. charges over stlll other routes. The ev1dence reveale the 

Pacitlc Company ls agreeable to Applicant's propoeal in BO tar as 1t relates to 

Joint rates" subJect to the approval ot the Commlel10n. . ' 

'Y Cond,l t10n 3 (c) of Schedule No. A-l reads as tollow8: "In o~.,oa where ao t~l or 
obv10ue use ind1cates that the .tatlon tor which cQllJl8ct1on to a business pr1~ 
mary ete.t10n 1e requeetGd ls a bua1neS8 extena10n station, th1s schedule does not 
apply" but the regular bua1nesl? eXtenslon rate nth ~lease, 1t 81J.y" does apply'. 

gj 'rhe Western Union Telegraph CPI'paIly also Me rates .rUed tor telegraph serv1ce 
betvoen toe GatOB and other po1zl.ta. ' 



Present and propoeed toll rates between Burre~l and nearby po~nts, 

together w1th toll cherses for the 30-day period Apr11 21 to ~y ?O, 1946, as 

shown 1n Exh1bit G 1"l1ed 1n thiB proeeed1Ilg, may be summarized 8S follOWs: 

: :aoute 
: ~tween Burrell 

and 

Campbell 
Los Gatos 
San Jose 
Santa ,Cruz 
Saratoga 
All other po1nU, 

Total 

, . '·,:ToU : 
Station-to-Station :Raus :~go~,: 

Present 'd' .. .. t4/21/46: eAAoee_ ,'. 
IiiItia! : 'iii1t!a :...... -. : to : 

: Period : Over~1me -'Y.: Period .. : ~~rt~ .. :?(~?(~: 
$.10 - 5 min, $.05 - 3 m1n.$.C') .. 5 min. ,$,.P5 - 5 ~~ • 

.10 - 5" • 05 - 3" - - - .. $26.2; 

.15 .. 5 tt .. 05 - 2" .1.0 .. :5" , .. 05 - 3 It 29~10 

.10 - 5 n .05 - 3" .20 ... 5" .05, - 2" 9.60 

.10 .. 5" -05 - 3 .. .05 - 5 If .05 - 5" '!f' . ~.85* 

* Toll charges to Cempbell end Saratoga .are 1nc'l~ed 
with the charges to all otb.ez' po1n~s~ 

$103 .. 80 

While i:t 1s apparent ·:that users o"r telephone serv1.ce 1n :surrell .,n~ 

expeX'1ence !ncr,easee in toll .c):large,e .on .calle ~o Santacr~.1 such ~rea8es may .be 

more thae. o1"fse,t by the e11JD1l:la,t1on of toll .charges ·to Loe 9a:toe and .the reductions 

in toll charS8a ~o san Jose, the two principe'l P01nt~ called !r.om ~)ll'l'ell,. 

APpl1cant preeen.ted 1n ,Exb.1b1,:t 1. the ,es.t1ma:ted ·proepe.c,tive .re.s'4-ts of 

opera tiona for 4n .-e=ual period of :the proposed ~urreU area 8S fo;lQw,e.:1nve.~­

mont $23.,445 .• 18, revenues $3,'441., expe.ll80S .$~.,,1;9,.;20J .and .1;let aYlli·la,'tt).e ·tor return 

$301..80,. This e,et1ma·te ,1s Iba·sed .upon 8develoPmI9n,t .of 80 :F1mBr,' ,sta.~,1Q1l8 ;segre-

ge.'ted ·a8 follows.: one 'bU8~a6 individual 111;).0, ~e res1d&nce1ndiv1dual l1ne, 

e1ghtbu.&ines8 ,e,1sht-par.tyl1ne .8·tait1ous, end 10 .reddel;lce eight .. party l~ 

stat1ons,. App11ce.nt antic1l'a~.8 ;ed.d!~t:!.ona1 .c,ev.c.lo,~e~t '.UI;lde.r ,the ~r()poeed service 

impro:vements w1l1 ~sul,t 1n 8. ·more fay-ore-b,le .earn1ng :p0&1 t1on. 

Test1monJ" ,~e ,presented in ·8Uppor:t ,or ,the ~~pu..cat1o.n bY. ,the cha'1~ 'ot 

the Board of D1rec,tor.s, ,the Tl:~88urer, 8 ,~m.ber, and ,8 s~b8Cr1be.r at .the Santa 

Cruz. Moun ta 1ne :telephone ,Ae eoc1e:t1o.n,. 

No one, :has ,offered 'tJrJY obJee·~i.on ·to .:the ~"t;e:~ephone eorv1ce .ar.x:angemen~B :and 

rates "which ·hove .been .proposed,. 

..4-
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loB 'Gatos Telephone .compe:ny ha~ re:queete-d authority to t:urn1sh 

telephone exchange" 'toll, 'and tel-egreph .services 1n Bur.rell area and to file ,and 

make ·efieetive 'l'ates !or S"'J.ch serv1cee, tmd the .matter hBv~ ·bean '8ubm1"tted 'f,or 

decision" the ':CQDImj;ss'ion ber&'by t:1:Qds 'as .a 1'a.c:t that the f'urn1eh1ns or service ~ 

(Loa GatOB 'l'ele.phono Co~ in the .J3urrell 't:::'ea 'With 'the "1'8tes :author1zed ,bere,t/l 

is jueti'tied;, thnefore 

December ;1" 194-7-. 
z. Los Ga1t08 Telephone .. Company iea\tthor1.zed to 1'11e 1:c. -acc'ordance -:';'1 th .,~:c.e.ral 

.11Bhment of serVice ,and 'on 'not less 1than 'ten .da3's 'notice 'the e~ .area 'map 

and ·the 'rates and CMl"ge.sae 'Se't ,:tor.th ;in :·Exh1'bt.t 'F a:ttachedto -tho applicAtt1on, 

and ·'mocUf.1od 1n, accol"danco ·nth Ithe <l"e'queat of Appl:1'Ct!1Xlt at -the heetr1ne" ae die-

,eU8eed "1n 'the ·preeed:1n8·Op1nton. 

'3. l'hie:Or'der shan ~oecome ·e1':f'cetive 'on the 'tve1l'tieth,~ 'after the date hereof. 

:J)!tod a;;~\~~4Y" ·Col!;;:'o.'l::n!.tl, ::tA1e)-3 .J... .. deJ' o:r~t! .. ..4.t'l~ • 
. -
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