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Fran<in A. Young, in prooria persona far complainent;
Norgan Anderson, for the eo“ln 0 Sun Lorenzo;
MiLlforc L. Santord, for San Lorenzd'Jomes Association;
James G. M rshallfand Piilsbury, ¥adisos. &. Sutro, by
Francis rarshail, for defendant, Tne Pacitic Telephione
and Telerraph Companye

VITTELSTAEDT, COMMISSIC ™R
QRINLC

Franklin A. Youne. with other residents of San Lorenzo Villame located
within the Mayward exchange, Alemeda County, asksthe Commission to direct The'Pagiric
Tolephdne'nnd'Tclegiapﬁ Company to: (1) erlrrge the Tast Bay zone of %he
san Froncisco-Tast Day excharge o include therein the Hayward exchange, (2) reduce
rates for Hayward service to conform to the cervice belrg furnished until the Hayward
exchange can handlé the traffic for which normal chargss ~pply, 2nd (3) make such
rate rocuctions effective retronctive to the ril;ng date of the compleirt (July 16,
19466)«

pofendart £ilad . statiuent af rolisf,. The sctisfaction offered was not
accepted by the dqmplalﬁénfi Thereafter answer wes made, the defendant asking that
the complaint be distdsssC »nd 21 orcer to saviely in cecordancy with the tender of
séiiaféctiﬁh Le *vaacd. A puolic Weering 4n thIs metter was held nt Hayward on
October 17, 19uéd

The Hayward exch:inge; which wos sstablished in 1892, includss on aren of
about 78 square miless Sarvice is penvided €5 some 6,044 stntions, dy means of
mAnual commn dattery cquipment. This ar=a is essentisrlly a rasidentisl and
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agriculturyl district with some mam. nctn.rinw mdw*rie-' and sevaml large cﬂnhing
establishments. Hayward exchenee is conuguous ‘to Danvilly and Pleasanton exchenges
on the east, Alvesrade =nd Tecoto exchanges on r,he south; and the Tast Bay zone of

the San Froncisco - Zast Say exchange on the northwest. San Lorenzo Village, an un-

incorgorated housing development. conteining some 1,492 homes and 8,000 persons; is

located within the bass rate rrez of the Payward exchmge aporoximately three miles
west of the business cenier of the éity st Héyward and adjacent to the East Bay zone
boundary. A map showmg the Haymard exuhenge area is filed in this proceeding as
Exhibit 2.

The Sast Bay zone _‘incluhdes an area of aboui 128 équ&re .miles and se’rvi&e

is provided %o over 218,600 statiens by weAnS ‘of k3 cc‘mbi@'cion of manual and dial

‘ common battery equivment. "‘h:.q arew includes the cities of Almneaa, Alba.rxy, Berkeley,
Emeryv:.lle, Dakland, Piedmont, S:n Lezndro , and 2 portion df ) cemw. Exchanges
cont::.guous to the Fast Ray zone in addition to Rayward on the south include Moraga
and Orinda on the v.:aa't., anéd Richmond on the north.

Testimony was siven on, pekals of the comolrinant. by li4 subscribers and
users of telephone 'servics. Their testimony genar~lly relamted to telephone chirges
and service difficulti=s mmd includ=d the following matters:

1. Txcessive charces for telechons service princip~lly because of & l5-cend
toll éharfze %o downtown Caklant.
Inability to obtain instellation of £ telophnonl.
Tong -delays in reaching the Huyward Operator and in completing callse
© Discomnaction by wperator pefore -ccmplc-t‘i.on of .enlla
Imb:.la.ty to use 2 pay station becruse the coin box was fu.‘Ll..
. DPiscourtedus "&re‘a‘.:mrsc by defendent's .amployees..
7 -' -Iri;omplete ‘ﬁcZLJ‘. Pilling in thot the tolephone number ~f the celled stetion
| is.nst shown in csnnection with station-to-station -callse | |
“aeluc'.ti?hée '.:\r refusal m dhe part 3;‘ #he company in the past 4o accept
) applicsviong {or Tast Bay zone fereign exchange :service in Hayward.

A nusber of witnisses ~n behrlf =L the enmplainamt expressed a desire fov
Dakland service rather than Hayward service and psked ‘that the Commissinn ¢oaduct its
- Asuwey in the Area t~ determine the televhsne needs :and dasires »f the residents.
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Complainaht presented three nlternate proposals as possible solutions to
the telcphone difficulties, any onc of which he testified would be acceptable to the

residents in the area. These proposals may be summarized briefly as follows:

1. Make the entire Hayward exchange a part of the Trinidad district area ;/

of the East Bay zone, -
2.‘ Expand thc Trinidad district area to include a portion of the Hﬁyward
exchange particularly £he San Lorenzo Village and adjacent territory.
Establish a new exchange with a central office in tﬁc ﬁicinity of l46éth
Avenue and,lhth Stfcet in the‘East Bey zone to serve saﬁ Lorenzo, Castro
Vglley, and adjacent aregsl
éhe results of a survey conducte§ during the spring of 19L6 by the San
Lorenz~ Village Hemes As#ociation for the purpose of determining.the needs and the
desires of the residents of San Lorenzo Village for telephone service were intro-
duced in evidence at the hca;ing as Exhibit 1. A questionnaire form was distriltuted
to cach of the l;h92 homes in the Village, which form provided space for residents
to indicate, among other phings, their nome and address, whether or not thoy were
telephone subscribers or applicants, the service preferred, length of residence in
San Lorenzo Village, placc of employment, the point of destination of most calls,
and remarks concerning tclephone‘service. Tostimony for complainant shows that of
the 1,492 questionnaires distributed, 2Q2 were completed énd returned, 183 indicat-
iﬁg a desire £§r Oakland sérvicc, and 19 indicating a preference for Hayward service

The comp#ny presented tcstﬁhony to show tho general principles underlying
telephone rates, the types of service offe;éd éhd the rates thefefér applicable
within the Hayward exchange, and the cffcct of'defeﬁdaht's tender of satisfaction
on such:service and rates, Testimony was élso proéenﬁéd conéerning the difficulties
encountered in meeting all demands for servite on a current basis and the additions
made to facilitics and operating forge aS weii aslprégraﬁmed add;tions to meet
service demandsa

Telephone service is available in the Hayward exchange, including San
Lorenzo Village, at local and cxtended servico exchange rates, and at foreign ex—

change rates from the East Bay zone, Message toll telephohe and telegraph services

A

Y Trinidad district area includes the Trinidad, Lockhaven, and Sweetwood central
office prefixes and serves in general that territory within the East Bay zone
extending southoast from 57th Avenucs
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.glso*are available betwess ‘Hiyward: exchange and:the East- Bay.zone'as -well as ot-hef
*toll and' telegraph points. :Ln ‘Califcrnia and elsewhere.
The present-Xevel:of retes for:Hayward. local service was:nade effective
“on- May' 1, 1929, - A'-subscr'.i.-beri-tO'- such. 2ocal service may-call- without! the'»péyment,-of
AR 2 b charge all. subseribers: receiv.’mg service” from the .Hayward exchange.
- Bxtended-servics Yas' in troduced in -Kayward and in’'29- -othe exchangea' or
.‘zones’ of" the ' San" Frencisco - Bast’Bay extended area-on: JPnuary 15,1938, ° Hao’ward
. axtended. service permits-a subscriber:to:call: withoud' the payment of &’ .tdll change
. all subscribers recelving service from' ‘the-Hayward,: Alvarﬁdo,‘.'and‘ Decoto exchenges,
-and the Trinidad:distriet area.of the'East Say:.-zone.

5 A subseriber to’ BEst Ray zone’ frbr‘oigm exchange- service within the Hayward

“exchange 45 ‘served: from Trinicad district ares-and ds ~able"w"oali without' the pay-

. mentof: avtoll ‘charge: a2 ) 'subsoribers: served Trom. 'nhé ' East- Bay zone..and from the
““Hayward .exchange. The prescnt ichargs for such’ Toreian exchrnge. service. Ancludes

- suburban- mileage- chrrges apolicable intthe!East: Say-zone and :L'oreign exchange" .mile-
..age: charges: applicable: within'thc “Hayward: :exchang, .

" Defendint ‘has''cffwred to Lileroptironal “rates for- extended semipublic serv-—
dce in“Heyward ‘et a minimam chorge per day ol 18 cents. s compatred. with ten: cents
rfor locel semipublic service;. axpand tho Local: ser‘*n';ca: aarea for pubkic: coin-box

ervice' ‘and-‘expand. the-base rate arcavofl 'the East-Bay :zone.as set’Lorth on:the. map
£ited asiExhibit 3, ‘thereby reducing,and:i n ‘some: 1n¢"t;moes €liminating the suburban
'mileage charges ‘1n‘toonnéc‘t‘.torr'1ﬁi£ﬁi ‘East- Bay *forsign exchonge -service furnished in
'Hayward. iwhile not: a ba’rt‘- ‘of the yacond iin this proceeding, necessary. tarifs 'sched-
Sl revistons in Yine with-defendmitt s, tendor of: satisfrction: relative. to semipublic
*'And ‘public ‘Yelephone service were Tiled: witb'-t'hg"r‘cmgi:szion.'onrgl\love@ber" 20,. J9L6 and
Becams Sl tsctive- on Dacomber 21, I946. TiThnse ardff schedule revisions reduce the
‘chiargs Yor a caAll ipleced Trom.exsended- semipublic rand all-bublic. telephones: within
Ithe’ ‘Rayward ‘éxchange to Triridad. district mren telephones 'frcm m»’-t&éllvchargé' of 15
i cents for: the' first five minutes.~nd" nve conts ~for eech additionak -two-mimites to
. 4 1ghat ifive—cent ‘charac. - Further, 'they pzrmic: mllm w b\. mede from such:extended
semipub‘l‘ic and bubho- tulaphones *to Alvarsds “and Doeoto” telephnnes for o' flat five-

Lcenty” chargc rat.h'er t.he.n Lar A tol]‘. “charge' ﬂf ‘Cive cents £or ' the first Sive minutes
S




and five cenzs for each acditional f:.ve minutes. Baced on a stady of current usage,
the company estinates LB of the" 89' local semipublic services in Hayward exchange
would regrade’ to" extended: semipublic service..

The' Commissionts: staff, after- investipation, recommended that the portion
of the suburban area in the southesstern section of the Tast Bay zone be included
within ‘.bhe bhase rave sreas-

The present rates and charees for the several brincipal olasses of ex—
change service offered within the East Ray zone wd *he Fayward-exchange and par-
ticularly within San Lorenzo Village are skown relaw. A comparison of the range of
monthly charces for‘?ést Bay zone foreim cxchnrge sorvice within the San Lorenzo

Village which would result uider defendant!s of: Tar as sev forth in.pxhibit 3, and

the Commission staff?s recomendation also gre shown.

Rate Por Morth ~ Dask or Hand Set Station
: D ._.erncc wWithin Hayward Exchange '
: : Range of Charges for
East Bay Zone Fore:.gu
Exchange Service Within
Extended ~_San Lorenzo Vd.llage
Service 4 Mmﬁnum Maadmm

Service
within -
East Bay - 1 Local
zone | mService:

Class and
Grade of
Service
‘Businesss
1-Party $ b~75(85).035 $ 3.oo $ a.oo(7o>~035 $ 18.00(,200) .05 s 21.00(200).05
2-Party 250
Suwhurden h.OO . 3.50 - S - -
Residences” o . L . e
1l~Party 4.00 25 : 10, 14.50
2Party . 300 . 275 .45 10.65
L-Party » ' o - -
Suburban _3-‘50, B W - -
Sta.; ‘Available - R ;
(9/34/46) - R2UeBETH 6,04 32,226 226,867 224,867

- 24,75(85)..03% Indieites 2 m‘te (Of MHee?R e RS avvhange .messages and $+035 .for each
‘additional ‘exchange message over 85. . ,

*Se’:‘b':rce rrr:om pod .midad d:i:s*rict area.

#s w2 sf s

off +8 av o5 er 4% ss

.

: : Rt ; ‘Per mOﬁh 5&5? ;or-ﬁand Set Stataon T g
: . L Aenme: ot cher.,gs "TOT East DAy Zone TOreign -
T : o . . ixchanes Beryice Within San Lorengo Villige .2
s ‘Class’and'Crede: "SeTendant Is i Ter — BX, 3 ssCemmiasion Stafffs: Reca'me'ﬂation
Y. . Ol Service ¢ animmm L?Bximum o Mingmum Tr Ma:c.mum' "t
‘Drsinesss S
| X~Perty "6.00\200) 05 -8 19. 00(200) 05 $:13. 50(200) .05 S 16.50(200) 05

“Residences | |
1-Party 8000 | ©12.50 5:50 1400
“ppatty 575 9.25 k00 - 7.50
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Toll rates apollcable %o downtown Oakland calls made by a local or ex—

‘

tanded service Hayward subscruber are as follo~ stntion-to—station, lS cents for

the ’1rst five minutes ard five cents ’or each addltional two minutes; and berson-

to—nerson, 20 cents for tnv fzrs* three minutes and flVe cents for each addlt:onal

m;nute. Thﬂse holl rate< are based on the a:nllne dlstance between rate noints and

are the same as those generally #ffectlve throughouz the State of Calmforn;a. The

tabulatlon be10w shows the ba5¢c Callfornla lntrqstate to;l schedule for dlstances

up.to L8 m;les: o

Stat;on—to—stazuon

oy,

:  Airline

:  Rate
“Vileage L7

: Over : Inel.

Person-to-pPerson-

el : Qvertime
Tnktial : Fach Add'l. Min.
o Peried " " s First 3 : After 3

In;t:al ;q
" Period T =

e 49 s W

Overtime

0
12
18
24
32
L0

#Rate

—

12
18
2L
32
Lo
L8

3..05 = 5 Yin.

.10 - 5 mno
-ls - 5 l"ing
020 - 5 ::.!inv
25 - 5 Yin.
.30 - 3 Min.
+35, = 3 Min.

§ .05 - 5 Min.

-05 - 3 Min-

005 -— 2 L’ino

05 ~ 2 Nin.

005 = 1 Min.

.10 - l m.
0 -1 Nin.

.15 - 3 win.

.

.20 - 3 Mine

025 - 3 Lﬁ-n-
-30 ".3 .Min-
- O - 3 "inO

05
05

05

.10
1,10

.L).5 - 3 1’3.1’1- .

applies between exchangeu where the alr;zne dlstance between rate centers is
six miles or less.

,.lO

$ -

05
005
05
.05
«10
.10

Although thﬂ company has thc s~v~ral service Offerings as dascribed above

on file with the. CommiSSLOn, at, this timP it lS unatile 1mmedlataly +0 meet 2Ll de-

mands for 'eleﬁhone aervice.

It has

some ,.837 orders rbr sexvice in Hayward exr

changre and 15 8?9 in the Fast Bay zone g/whnch are held awaﬁting availability of

gdditional facllitles.

”hls s&rmous

*Lptlon rﬁsu,us fron s»veral factors includ~-

;ng the inabllity of .he corpany du*ing ‘He V4B t seVﬂral years to provide, in

advance addxtmons to plant and equipmkrt 10 meet all new demands for telephone

SGTVle because of thu crmtzcax need for ve..

nogether with oriority use of cer:ain casic mater""ls ror Nptlonal Defense'

hone

‘.

’ac111t1es by the mllltary force%“

the

rapld growth in pOpulaulon in nhls arya, and zhe unprocedented dumands ror and use

of telephone commun*cations si 1¢¢ the vermin tion of bostliltleu-

These factors

have crnated the graatest rcquirumcnt for new construct;on, not only in Hayward, but

throughout the State of Call arnia and elsewhere, in tbe hlstory of thg telephone

business.

~/Inc1udes 5,985 held orders for service nzthin Trinzdad distrlct area.

’
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Since January 1, 1943.Hoyward.has experdenced » growth of 1,127 stations
which, together with thgl3,837 held orders, represcats a growth in total demand’for
telephone service of L,96L stotions in 2 period of nbout four. years.. This demand
since January L, 1943 is greater than the total development realized in ‘phe Hayward .
exchange dgring,the previous 51 years of its existence. The recent growth inrthc
use of Hayward service is indicated by the fact that since l9b0,,traffic.volumesv
have inereased 150%,.stations increased 75%, calling rate measured 'in calls per
station per day increased 17-5%, and message toll calls increased over 200%. .

Company witness presented testimony to show what had been done during the
period 1940 to date to provide additions to the telephone plant and operating force. .
Switchboard positions to the maximum capacity of tﬁe central office quarters have
been added, pherevbeing 23 positions in 1940 compared with 34 at present, or an ‘in=-
crease of about,LBf.. Interexchange eircuit facilitics have been increased by about
70%, ﬁhere.nqw being a total ol 214 such facllities, | The opérating,force’has been
increascd from 43 to 117, or about 170%, , In sddition, certain miscellaneous serv- -
ices such as intercepting and informntion, hove dbeen transferred from the mnig
switchboard to special desk positions to increase the call carrying capacity og the
manual equinment, i e

‘It is indicated that, although the operator answer performnnce'has‘prBQ -
gressivgly improved during the, past .four months, currently aﬁout.lé%'of the‘calls‘
are answered in.over 10 seconds, This current-performénce;lthough‘below nofmal
operating objectives is not out of line with present experience in other places.. .
The speed of operator caswer in Hoyward.is influenced by the limited number of -
switchboard positions coupled with the relatively:low experience of- the. force,
there being over 513 of the operators with.less than six months' experiences

Defendént';-program for relief of the Hayward situation includes the in=-
stallatioq of 2 new dial central office now under construction.. .This project was
engineered in the spring of 1945, with actual work -sterting in October, 1945, However,
beforg the dbuilding could vYe completed, additional, growth: and demand for service 2
necessitated the enlargement of the project, as originally engineered, to about:

twice its capacity . The initial dial equipmont project is scheduled to de in service
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during February, 1947 end the additisns to this inisiel instailstion now are sched-

uwled for completion curing the latter wert of 1947. The February, 1947 dial.in-
stallation is expected 10 rrovide service for all present supscribers 2nd about
sne-telf of the nresant apwlicents. It is aonarent therefore that about 2,000
present walting amplicants in Hayward will not be able o obtain service until addi~
tions to the dial equivment can be provided.

The diak instellstlon st Haywerd will enable direct cross—boundary dialing
by Hayward extended service subscriders to all telephones served by the Trinidad
district area of the East Bay zone. Likewlise Trinidad cistrict ares subscribers will
be able to dial their calls directly to Bayward telephones. This service arrange-
ment will fzcilitate the completion of calls between subscribers in these areas.

The entire Hayward project is estimated to cost in excess of $2,000,000 in gross
construction.

The company’s piens also provide for 3 half million dollar addition %o its
building 2t 90th Avenue and Holly Strect in Qakland to provide additional space for
dial central office equipment to s=rve the Trinided district area and furnish East
Bay zone foreign exchonge service within the Hayward exchange. Uhile not a part of
the record in this proce~ding, we are informed that initisl additions o the dial
equipment for Trinidad district ares to zerve some 2,000 waiting applicants now are
scheduled t0 be in service durineg 1947, »nd further additions are scheduled to be ir

service about *the middle of 1948,

The cost of the improvement wrogrem outlined by the company is prediceted
on the provision of service with existing exchenge boundaries being maintained. It
15 estimated by defendant that the ininizl cost of providing the necessary outside
plent facilities teo serve San Lorenzo Village from the nearest Eeast Bay zone central
office, Trinidaa, would exceed the comparable ¢ost of serving thot area {from the '
Eaywarc central office by over one=half million drllars by 1950. One rensen for
this differonce in c¢ost is that the cmble route from the center of the village to

the Trinidad central affice is abour twice 2x far 2s it is from the center of the

Village t> the Haywerd central office.




Company witness testified that the long term plans for serving the

San Francisco -~ Tast Bay extended area, of which Hayward exchange is a part,.include
the provision of cross-boundary dialing of calls by extended service subscribers to
their local service aren and to other exchanges in the area with automatic ticketing
or some substitute therefor wheraver economically feasidble, the establishment of a
universal numbering scheme for the entire arsa, and the study of' the application of
message unit rate treatzent to the area.

The company introcuced testimony to show the calling habits of Hayward
exchange subscribers. The percentage distridution of a total of about 24,000 aver—
age originating calls per day is:

Cails Placed.To: % Distribution.

Hayward . 68.8%
Trinidad district area , A
East Bay zone, excluding Trinidad district area 11.6
All other points 132

Total 002

An analysis of the messiges placed from ten public coin-box telephones lo—
cated in San Lorenzo Village to Hayward and Sast Bay zore telephones revealed that
dpprbximaieiy 35% of the messages were placed to Fayward telephones, 18% to Trinidad
district area telephones, 2nd L7% t0 other Tast Say zone telephones.

In the development of the telephone dusiness, it has been found necessary
to establish exchange boundaries affecting both rates and service. The Commission
always has cndeavored to fix these ooundaries so as to serve best the majority of
televhone users. Hawever; because of civersified interests and varizble require-—
ments of telechone users, it is recosmized that either at the time exchange boun-
daries ape established or thereafter as the areas develop, some subscribers would
be sérved better if they were afforded an enlarged local calling area or received
service from a neighboring axchenge. To meet these service requirements, extended
service and foreign exchange septvice have been made available. While it is appreci-
ated that exchange boundsry lines present protlems and are 3 cause for complaint,

these boundaries are an integral part ¢f the rate structure and the inherent rate

and service problems zrising therefrom, may not be solved by their relocation.
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¢ 1% tais procesding, thi Sommissian Binnet crnelude
tihe East Bay zvie bundiry P~ include all oF &
The Pemedy ADE.uTS 17 liﬂ if the “omim
by the cmnany; under 3ts iariff schedule ~fferings a5 midificd by Thé OFder hefein,
ihe type ¢ service Whiéh best meats A orptidulrr subscFiberts redﬁiieﬁéﬁts., This
the evidence revenls, the ¢impeny will de unabla to 4s until its program L improve-
mants And acditi-ns is c~mmietsd; The ¢AmbRn¥; sheref-re. should preceed with 211
diligmnes to chmslits 435 E-nstructifn proadem st the sarliést possible date:

-

Tt is AbSprent that duishdant® hhs takeh steos o add fecilities ~nd opera~

ting force At Wayward as en interim mensuRé bending replacement At en esrly date of

the present monuel service with dial sefvice: Sush disl sefvice should remove
several “auses for tht service complaints in This proceeding:

The request that a generrl rat: roduction ii Hayward exchungs be - ordered
appears to rest on the dissiticfaction of complainant and othors #ith tho quality of
the present ae Mice. WHile the evidehée indioetss thal the présent sarvice furnishe
at Hayward is Below prewdr standards gohorslly Hiintained by the teléphone industry,
the qualify of servies furnished is bui ome éliszit in Pete fixing: The Commission

1150 must consider the ¢dst of furnishing surde, bérniﬁgs, ond othet factorss We
canndt conclude upon The record rhde Ln hiz Sréoecding that a giteral rate reductiai
should be ordsreds
The ¢ompany should mivs nrrticular abier htioh to she following matters:
brovids A Sufficiont mimbsr of by shevidhs which will be rveilable 2L
hours A dav in order to furnish +slebhote comminication Sapticularly to
khose peobls who mre unabls 6 Obtein televhone servide due to lack of
facilitios:
Aééabt, abolicntions for »11 tyves snd ¢las sif*cﬂtzon Af service offered
inder thn £arif schedules.
Exolein its BilliAF practics to sibsertbars bartieuisrly with refercnce
£6 toll servics so that subserivers mey Sbtain such infofuation au res~

sonably Aty be reghireds




The Commission was requested t0 make 2 su&vey nf the nceds and requirements
for telephone service in San Lorenzo Village and elsewherc in'the Hayward exchanges
Hayward exchange is on integral part of the San Francisco.- East Boy extended area
and a study »f that exchange; 5f necessity, would invslve a study of other exchanges

in the San Francises — Eost Bay extended area. Because n{ the number of unfilled

asplicatinns, the inability of the compeny under present facility shortages:to fur-

nish in meny cases the type »f service applied for or which wauld bast meet a sub-
scriber's requirements, and other factors, 2 study of the ex@ended area %t this time
may not be reoresentotive af the lone tarm requiremgntslﬂnd‘in‘fgcp,may lead t2
erronecus eonclusinns. Defendant is on record as to its long range:plans for a
study of message unit rete treatment in this area.

Therefore, we ¢omclude.and s5 ‘find that defendant should enlarge the Fast
Bay zone base rate arca boundary 2s recommended by the CQmmissio&'s st2ff and that
‘in all other respects this complaint should be dismissed.

T recommend the following form of Orcer:

A public heezring having been held in the above-emtitled complaiﬁx,'the
Commission being fully advised in the premd.ses, and based upon the record and the
findings contained in the preceding Opininn,

IT IS ORDERED that The Pacific Telephone and Telegreph COTPENY shall file,
in acenrdence with General Order No. 96, and make effective 2n 2r pefnre February 1,
1947 on n-t lass than five days? antice to the aﬁblic chonges in tariff schedules as
follawse

Vav of Tast Bay zone.

Revise the Tast 3ay zone base rate area boundary t2 include therein all

present suburben. area in the ssutheastern portidn »f soid East Bay zone.

IT IS FURTHIR ORDTRED that in a1l sther respects the above~entitled pro—
ceeding be ~nd it is hc:cpy dismissedf

This Order sh#ll beccme-cffective sn the twenticth day after the date
hereof.
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The . foregoing Opinion and Order are-hereby approved and. ordered ‘filed"hs ‘

the Opinion -and Qrder of the Commigsion. .

Dated atmm, Ccalifornia, this ol o?v"' day of__@wzﬁ_/g@'

commissioners..




