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Deci.sion No,. 897$ '----,.--
BEF'QRE THE PUBLIC UT!LITIES COl&ISSION' OF: '!'HE STATE' OF CALIFORNIA ' 

, ) 
In the M..'1.ttcr of the In-:cstig"1tion'by the Commi:3~i'on.' ) 
on its own .r.:otion into the sui':1'iciency and quali tjl-' ) 
0:1' the electric service, ?.n~ the re3.soMblenc~s' of' ) , 
the rates, ~h~rges" ~c~tr'lcts,ru.les, r<;:g..:.lation:l,' ) 
and prnctices, ~r ,any of,th,m, cor~~ected th~rewith ) 
of CLYDE .::. HENRY" doing busi:lc~s it. and about the ) 
town of Kla:nath as lO.run'lth 'i;~tcr I Light and Power ) 
Com~~n1 nnd in and about the City of Point Arena" ) 
and town of Covelo as POint Arena Electric' Light ) 
and, Power ,Company. ) ------------------------------------). 
KL~\UTH CHAMBER OF COMMERCE; and, JIJlES R. WALKSR" ) 
its Pl'e!lident; ~nd, ~iItLIA!! G. MEE, its Secretllry. ) 

ComplainAnts.' ) 
vs- ) 

CLYDE Vi. HENRY, doing business rts a Pubnc Utility ) 
under the :1'il'm. namo!: :-uld :3tyle of "KLAY.ATH LIGHT, ) 
WATER, AND POlrER COMPANY"; 'KLAMATH LIGHT I HATER AND ) 
PO::ER COMPANY, tln unincorporD.t,cd <lssociation' ) 
op~rating M 1\ Public Utility; CLYDE Vi. HENRY. ) 

Defend.'ll~ts'~' ) 

------------------------------------'----) 

(fJ).I/I "'" /i ,""" ... ' 
/" "" i I (I~'" .\.\' . i J I,' ... .l ) 1 j I ~:, .~ ": 

-- ' ..... i.J lIJ: / / / !,ty j/J ';1 
''''/'[.1 f: '1Ir~ I ~, 

<# '., t.r~ !.i:. 

'llilliMl G. Me~, tor the nt.rrlC.th Ch."lr..ber of Commerce; 
Clyde "I: .. H~nryl for Klt~'ll.1th 'Light, Wnter and Power ' 
Company .. 

o p r N I'O N --_.- .... _-
Cnsc No. 4804 is nn inv'estig::\tion, 'on the' 'Cor.:n".i::ssion fS own moti~ .... a's , 

to the electric, operatioM of Clyde w. Henry in end cb¢ut the' city 'or ?oint' Arc!l:1 

nnd in the towns of Covelo and KlP..m:lth.: • 

CAse No. 4834 is n form.1l complaint' a~in5t ~Henry 31lcging unsatisfactory , 

and inadequate electric and w.:\t..::r public' utility services in :md about KlOonUlth 

and reque~t1ne'th~t,the'Co~ssion compel Henry to remove the'cause'of complaint 

under penalty of forfeiture of his certificate to operate. 

Ca.se No. 4801;. was 'institu~ed on October' 9, 1945. ' The record. contains " 

a report of cond.itions found on each of the three "systems, as' a. resUlt. of field 

investigations. In respect to the 'conditions complained of on the Point' Arena 

and Covelo system.s~ th~se ~ttcrs have b~en he'ard 'and decisionsJ/ issued and 'only 

the ,Klamath inve~tigation is here involve~. 

YDccisioo' No. 38562:, issued ~~·ecmber2l.l 1945, covered t.he 'Point Arena matter 
ana Deci~ion No. :9609, issued November 4, 1946, dealt with the 'Covelo situation. 
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, I' I"'",.,. •. • , 

Public: hear~~' in both cases d~aJ.idg: with the Kl~th matter,: was held 
" \ ..' , " 

I '. , , ~ :.~" .' ..' . , " .' ~ \ • f".,' ".,,-. . ~, ' 
in Klamath November 21~ '194.6, 'before Examiner Wehe~ Evidence and oral testimony 

(.I, \ • . ' ~. 0, l .' , ... , : :. : : 
~ . \ I " • 

byeustorners' of the utility, engineers of the Commission's s~aff, and representa-

1 • ~ I 

. " , 

tives ,of, the utility b~a.ri."lg u?on the rnattersunder con.siderati~n were introduced. 
" 

Electric Ser\~ce' 
/', " • ,":I. 

The electric syste~ consists ofa gene~ating plant containing an assort-
, I 

ment' of diesel en~~~iv~n 'generat~rs of' var~~s si~es'f~~m': 4D t~ 320 'h~~sep~w~r. 
~,' . 

Both stationary 'and' portable' units are used. ~ BUildings are wood 1'r~e with, wooden 
r • ,r •• ," . •• ,'., 

or corrugat~d iron; sidi.-ig, ·wit.h dirt or eravel floors •. Power' is distributed at 
~, " . 

ft • • ,"1' ". 1 • 

2,)00 vol~s pr~y' around the town and two: prim.aI-y- 11rles 'are' 'extended northerly, , . , ' 

I \ I I I I. r 

and ca.sterly £rom the town.. The former line parallels Highway lO~ for a o~stanee 
',. ., . • ... r,' " 

of abou.t 7~ l:llle~ and t.he la:t.t.er ~xt.end.~ up the IO.a:ma.th Rj.ver a.bout. nve zr.l.le:J t.o . 
the re:.ort. 'ar'ea lalown' ao lO.~~h 'Clen •. 

", , . 
Service i~ r~~dered to ,about' 190 'e'UStome~s, including a few sawmills~ ,. . 
Several wit'nesses, appeari.1g on 'behalf 'Of complainants and for them-

\ \ . 

.5elVC3 a:s u:ser~ orolect.r,1c :;erv'icc, testified. at length as to the un3ati~ra~tOry 
, " 

q,uiW.i:ty of the' :service rende~ed.; Th,e'records ,show that such compla~ts were 
, ' 

directed ~ssenti~lly to sha~:t" varL:.tions 1."1' 'vo~t~ge', result~g in ~·~at.isfact~rY' ' 
, • J,' 
.' ' j 

ope'rll.t.'ion or cu:stomer 'apoliance~ and ~otor:;, e,':cn to th~ 'extent or dama.g~ to such 
r ': " " " , -, ... . J ,r " I' • " , 

customer equipment'. 'Criticism was also lodged cg<.1.i.~t. the r.igh rates for the 
, .'.. ' ' '. ~ , ~ , ~, .,.' ,-~. .' . 

inadequate service given7 although complainants agreed' ~nd stated they were' 

prepared to ~y suffieiently high rates to realiz~ adequate and, proper service. { , 

... ; . , 

!tappears, too, that some ·of th& troubie'has been caused not only because of 

inadeq,~ateiy' sized. lines, but due' to relati~elY' large sawmill m~o~ l~ds at sOIl'le . , 
" : .' ,', 1 "," 

di:Jtance~ from the' loonl product~~n plant.. De!endant Henry te~tified with con~ 
\' I It • 

, , .. ' t'. , ,,' ,< , \, • 

3iderable pride as to the'comparatively few a.ctual outages of service whiC:,h had 

occu.rred~ 

At the he~ing defendant announced plans for the construction of a line 
, , ' ',.. " ".. I, I, ,j I' , i ~ • 

from Klamath to Cre~cent'City and the interconnection withTh~ California Oregon , . . 
• • , • ~ , • I ' -~ • " I ", I • j ~, , 

Power CompM;rt s system, which would be completed during the latter part 01' the 
. ~: ': . 

• J r ' 

summer' of ,194,7. 'It wa~ pOi.n~ed out that suckl~coMect:1.o~ w~d prove benefici.al", 
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fir.:t" in providing a. more Ildec;uatc ~ource of power supply to take eare of the 

growing d.emands and, second", in assuring ·a 'more ,uniform supply of energy and at 

costs le~::; than now realized throJ).gh isola.ted diesel generated }:>OWer... It ll:kewise 

would. permit ·the loca.l operating and maintenance men to concentrate on much needed 

construction and maintenance work on the distribution sy,t.em.. In this latter 

re.s,pcct the Commiszion' s Electrical Engineer, Robert .Poi O'Brien, after ~ubmitting 

the results of studies· and tests made on defendant-'3 sj5tem, expressed the 'View 

that improvement in service would be realiZed 'by a general overhauling of the 

distribution ~ystem, including the reinforeement of certain ,existing lines with 

larger sized copper and generally in exercising greater eare in respect to the 

st~ndar.ds and. quality of ~linten~ce and construction work performed. 

W<~tcr Service 
>4 

The wa.ter system serves approxjJn.'l.tely SO eustomer~,!l.t flat rates, though 

the hotel and auto eourt require~cnts for water are greatly increa~ed. during the 

resort season. The water is obto.ined through eiec~ricru.ly operated pumps from two 

wells, It is distributed. with the aid of three pre~sure tanks having Do combined 

capacity of 2,000 gallons and ~ privately-owned ~nd elevated storage tank~ having 

a cepac1ty of apout .3,500 l.zallons 0 Distribution.IIIBW epprox1mate 5,000 teet and 

:1JfJ.y vary in d18me.ter from 3/4 inch to- t .... o 1nches. 

~itnesses for the Chamber of Commerce ~~d the eonsumers testified that 

the water service was ~~de~ate a~ well as intermittent during the summer months 

and that the water pressure is generally too low to permit sprinkling of lawns or 

the fighting of fires, The record .').150 shov:s there is no organized fire distr~ct 

covering the service area and no ~~yment is received by the utility for the 

maintenanee and. use or seven small fire hydrants now attached to the system. 

Jo~ D. Reader of the Commission's Hydraulic Division recommended a 

progI"olm of improvement, which was gener('.lly acknowledged by the defendant utility 

as reasonable and necessnry to br~~g about improvement in the water service. 

Witness Reader's pltl.n involved the converzion or the present pressure ~y5tem to 

one of a gravity type, through the installl!tion of a 25,OOO-gallon 'storage tank on 

the blufts north and ea~t or the community, at an elevation or not le~8 than 
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e, • 
140 feet:~' 'eor.neeted 't6:the' sys'tt:.m: thro\lgh"'a stana.ard ;'screw 'pi~ line or not less' 

than three' :Lnches .. ' Said line should join 'the' present' system 'rUnnmg aloo8 Del; 

Ponte Street; 'coMectirig with' the existit\g in.iin~ 'on' Chapm.~n Street' and' 'nel "Norte 

Street ~, It' likewise W:l~ reeommendc'd th:it' :the' exist1rlg 'piPe' line on 'Del ~Norte 

Street~ Ibetween Del :Pont~ Street·.md 'the St.ite' Highway~ be increased to ttU-.e,e, 
1:lches or 'larger ~and ~that pumpi."lg equipment."be installed to deliver' not les!I than ' 

• • i ' • • 

25 gallons -pet" minute to the storage t.lnk .. • 
" '. , .'. \. • I ' . ,.,. I"'" . 

Viitness Henry, 'testifying on behal£'or'his compc".nY1 'stated that'in 

ma~g the improvement's he' ha.'d' plrumed :to u~J"e transit~ piPe' ;,md that' this tyPe or 

pipe would not' be :lvailrible for' at lellzt "'a year ' and; accordingly;' 'construction 
• • ' • '- .,. t' ~'. j , 

work 'should 'be deferred untilthn.t later period." 
',," 

Conclu-siotW .' 

,The Commission~ ,~' reV1~w:l.ng the recora in'these cases 1 can net escape 

tne conelus'ion that' the roots' of' the complaint'i:bere'ixl: rai~e'd ':have sprung' 

from many:sourc'es and that 'no 3ingle Simple remedy is availabie. ' Basically; it' 

~ppears 'that '1rl an ,area th.:lt isso::cwh'iit isol~ted "from more densely poPulated' 
.' ,t.. • • ." • • ... , / •• '. .. urban areas, '~uch area~ are at a somewnatecono~c d1S~dv3ntage inasmuch~s the 

, . . . 
nuinber' ofcu3'tomcrsutiJ;izlrig the service, ·~s well a.s the dc'ns'ity' or' such users 1 . 

• • I • ., 

is 'not 'sufficient 'to 'provlde the nt::'c~'~sarf"e:riliiies to eMble' the i'Urnishing of 

utility se'rVice:s" eOir."pt'\racl~ with t.hose r6;,md';i~ 'mot-e' highly develpped.' .5ectj.Ons~ 
, ' 

.' ~ "I'. ,. .. . ... ~... I '\ " •• , .' ," I ' , . I •• 

, While' tnese, !unda1ientar: c'O~ditions .'l!Ust not' be': lost 'sight or; . 
ne:vertl'lele~5 '1t'"1" 'al.5o eleo!lr' that' c;te'.t'endc!lht • "U.t1iit,y m.~t: accept' part. 01'; the 

res'ponsibiii ty '111 pernl3. t.ting many' of: t.hc' e ond1~±6ti3 to ,re.suJ.t. 'a.s th~Y" have' and ' 

~ ."" , I • • •••• • • '. .. I .' .' • I • ' •• t· • ~ with growth in territory that 'is now 'taking pl,aee <lnd 'that 'is expected 'in the 

!~tw.-e I 'very d.e':rini te' 'in1prov'ement';, sl':'ould. ~e' undert'.lken: 'in"order "that ' ~um 

accept~le standara~' or service :nD.y:'be re:llized..· , 

On the electric 'syS'tcJ:: such' irD.prove~ent.5' should 'not' only inel~de the 

pursUing 'or thE: program ~ 'reference' to obtaining' ~n 'e.dequ-ate electric supply' 

through ~te~-coM~etion :with' :lnother ut.ilitY, ,but lik~wise the 1n:Ititution o£ a 

general plan o'f reh:lbilit~tion' of 'the utillty's electric distributiorisy,tem, ':50 
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. tha~. p~e.sent .cu.st~~rs, as well as new ::'~a.ds 't:,aken, on,,: may be, served sa.tis.fa:c-
~ I • ,I' ." • ) • • . • , 

~ ~,~~, ~~,Ch"sh?~d also \.result in .. an improved earning position o! de!ene.ar..t,. 
~ .. ,.".;.. n 

.:;n ~~i'erenee to the wa.ter system, de!enctant ,;I,lt.ility should ,s.tart.' imme-

,d.¥telt, ~~h, the. ~t~~t~on o! the new storase tank.. the· necessary pumping • ",". .,.f, _ , .. ,' . 

eq\p.-pment, and .. the.' l..nst.allation of new !'Olm-inch. lines 3.t the :).,ocations recommended. 
, .. ~. '~"'~"f ,I. 'to, ',~ .. " I "~~ • • • " • 

. :by the .C'()zmnii.ss1onrs .witness.Duc.to.the d.elay in securing tran3ite .pipe, de.fend .. 
:: '.' "., ..... : .;' W'\ ..".'.. • . , ' 

ant utility should abandon;its.plan in respeetto securing 5uch pipe and.:ins:t.a1l 
,"'. ' ...... ~ '... , • • • ~. Ii' '. • • , ' . 

standard. stee 1. mains. .. :, " ' .. .. ~ . . .. 
It is apparent that some of this ..rehabilitation work" espec1:l.lly. 'on the 
,,' .;.' . \. *.'. • 

~~~,~~ ,sy.~t:en:" ~ .req~re . s~rn.e t;me ·to cOIilplet~~ . HowevE::t', defendant Henry 

,has <r~~~ntl,..~een ~e.li~:ved .~~ his .pub:l;ic.¢ility:duties at . Point Arena and" within 
. ~. " .. .. . , . ~ 

.~i?t plC~n~hs .. .he ,sh~~d ·.be free from similar obligat;ons .~n ·the Covelo sy:ste.m • 
• ~ '.'. • '. ., I 

~~,?-,:~, ,more of ,Henry's .efforts .should" ,therefore" become a~ble :~or the 
. ." .. ~" . . 

working out of 'the utili~y·t sprobl~ms on .the . .Kl..a..m.a.th.. property and..·the Commission 
,' •• ','.", I " ."..; • ., .' • . • \ 

~~~ c?cpee;t Henry to ~rk 0~1:. a de£inite .pl.a.n or ~bil1~ti~n and, a:t sta1;e~ 
'.. " .. . . ",' 

ORDER .... ----~".. . 

Hearing ~v.ingbeen held" the matters submitt~d forde~isio~J the 
• • • '. " ~. I 

Commi~sion ha~ eonside~d the issu~s r~sed under Cases ~os. 4804 and 4S34 and 
, •.•• ,:' I • .' • " ..,. . t ','" 

being ~~ \l.dvised in the premises, h,?reby f1;nds that pub:.kic u:tillty eleetric and. 

wa1;-er s.ex:vie~s t~shed b~ Clyd.~ W ... Hen~ in Klamath" Del Norte .COunty, Call£ornia, 
. . . ". 

under the name and style of ~th Light", WOlter an:d Power Company ... M.~ failed to 
'0 .... ' ••• '. .' 

meet the recl"..lirements of the Public. Utilities Act ot the S~te ot ~omia ilS .t.O 

rea.so~~lene:3sl' ~d. more ~rticulDrly th.~ previsions or Section JJ·(b..pl.thereor .. 
" I" ., , ~ , , 

~sing its Order on the foregoing. t.inCings of tact aJld. tho"c contained in the 
• ,I ". .,',., ., ' 

Opinion p~eC~ding this. Order, IT IS HEt\lB'! ORDERED as foll~ws, 

l. Tha.t s\l.id. C~e W... Henry shlUl forth:w:tth undert.:l.ke. a ,betterment 
- program to th~ 'en-e that his ope:ro:tion"; sb.:lll be b~t within:' 

W Every·l?ub~~'ut1ll.ty ·shail. furnish, ;provide .'lJ:id maint~n $Uch serv:ice,. i:lStr.u~· 
mentwtics, equipment and l'acilitics 'olS sha.l.;l promo.te. the sat~tY., he.:u.th, com!.()~, 
~~ cOl'l~eni'Cn~e . of its patrons, employ.ee:s :md 'the ;publi~1 ood:lS ~hall be in O:ll . 
re:rpeets' ndcquate" e.t'.t'icicn:t,· just lLnd rC.:l.:sotlliD.J.e •• 
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the re¢ements of "aid .Act, in accordance with. the . plans 
outlined ~i."l the. "Einion.preceding· .this Or.dex;. 

2. That Clyde W. Henry $hall .submit.to,the Commission, ,in writing, 
on or"before;Febr:'~~' ',19,47, a proposed.program:for·'Carry.'ing 
out· this Order. 

I • • • 

~. Th::lt on or about March 15., .19.47., and.bi-monthly there.l'1'ter" ;~aid 
Clyde, i~. Heery sh.~~l submit ·to· the ·,Commis!I.ion" in writing, a 
progress ,.report.. ,~opics of "aid progress report :!Ih::tll likewise 
befux:-ni:shed complC',iM..:'lts in c..."I.se Nq. 48'34. 

This Order shnll 'become effective ·twenty (20) days after'the date 01' 

service the,reof on Clyde '!i:. Henry. 
I '. 

Dated at San F.r~cisco~ California.." ,~ __ ;..J._ day of ik<:&<1t4<" 


