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Decision No. .

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNTA

In the Matter of the Investigition by the Commissfon:’
on its own.motion inte the sufficiency and quality”
of the eleciric service, and the reasonablencss of
the rates, charges, ceatracts, rules, regulations,
and practices, or any of thcm, connected therewith
of CLYDE . HENRY, doinz business ifn and about the
town of Klamath as Klamath Water, Light and Power
Company and in and abous the City of Point Arena'
and town of Covelo as Point Arena Elcctric Light
and Power Company.,

Case No. LEOL"

KLAMATH CHAMBER OF COMMERCE: and, JAMES R. WALKER, .
its President; and, WILLIAY G. ¥ZE, its Secretary.

' Complainants. -

V5w
CLYDE W. HENRY, doing business as a PubXic Utility
under the firm name and style of "KLAMATH LIGHT,
WATER, AND PONER COMPANY"; ‘KLAMATH LIGHT, WATER AND .
POYER COMPANY, an unincorporated association’”
operating as a Public Utility; CLYDE ¥. HENRY.
Defendents. -

Case Nou L83L
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7illiam G. Mee, for the Klamath Chamber of Commerce;
Clyde ¥, Hemry, for Klamath ‘Light, Water and Power
Company.

0PINIO:

Cagse No. 4BOL is an investigation, -on the Cormission's own motigg}was
to the electric operations of Clyde W. Herry in and zbout the ¢city of Point Arenz
and in the towns of Covelo and Klamath,” . |

Case No. 4834 is a formnl complaint against Henry élleging unsatisfactory
and lnadequate electric and water public utility services in and about Klamoth
and requesting that the Commission compel Henry to remove the cause of complaint
under penalty of forfeiture of his certificate %o operate.

Case No, 4804 was instituted on Octoberv9, 1945. - The record contains’
a report of conditions found on each of the three 'systems, as a result of field
investigations. In respect to the conditions complained of on the Point Arena
and Covelo systems, these matters have been héard'and‘deCisidnsé/;i&sued and only

the Klamath investigation is here invelved,

=/Becision No. 38562, isswed December 2L, 1945, covered the Point Arena matter
and Decision No. 39609, issued November 4, 1945, dealt with the Covelo situation.
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Public hearxng, in both cases dealing witn the Klamath matter, was held

in Klamatn November 21, 19L6 before sxamlner hehe. Evidence and oral testlmony .

[ Cower

by custoners of the utlelty, eng:neers of the Commlssion s staff, and representa—

]

tives of the utillty bearzng upon the matters under conszderation were introduced.
Eleetric Service~

IS
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The electrxc sfstem cons~sts of a gene atlng plant containlng an assort—
ment of diesel engine—drmven generators of various sizes from UD to 320 horsepower.
Both stationary ‘and portablc ‘units are used.. Bualdxngs are wood rrame with wooden

or corrugated lron\sidzng, k h dirt or grave1 floors. Power is distrzbuted at

2,356 volts prinaré'around the town and two pr;mary lines are extended northerly

and eas terly from the town, The former llne parallels H;ghway lOl for a dlstance'
Df about 7§ mll@ﬁ and the latter cxxends up thc Klamath River about rivc miles o

[

the resort area known as Klamath Glen.'
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service is rendered vy abOut 190 eustomers, lnclud;ng a few sawmllls.

Several wztnesses, appearlng on benalf of complalnants and for them-

selves as users of electric service, testified at length as to the unsatisfactory

I

quélity of the service rendered. The records show that such complaints were
directed essentzally %0 sharp varzatlons in vo ace, resultlng in unsatisfactory

operavion of customer apolianccs and motors, aven to tne extent of damage to such
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customer equlpment. Crl icism vias also lodged ugd*nﬁu the hlgh rates for the

1nadequate service glven, altnougn complainants agreed dnd stated they were'
prepared to pay suff;ciently hlgh rates to realize adequate and.proper service. '
*'appears, too, that some of thettrOuble has been caused not only because of
1nadequately sized lines, but due to relatzvely large sawm;ll motor loads at scme
distances from the local production plant.. Defendant Henry testified with con—

siderable przde as to the comparatlvely few actual outages of service which had

occurred

[N
T

At tne hear;ng defendant announced plans for the construction of a line
from Klamath to Crescent Clty and tne interconnectzon wzth The Californaa Oregon
Power Company's system, whach would be completed dur;ng the latter part of the

summer of»l9h7. Tt was po;nted out that such connection would prove beneficial,
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first, in providing a more adecuate source of power supply to take care of the‘
growing demands and, second, in assuring a more aniform supply of energy and at
¢costs less than now realized through isolated diesel generated power. It likewise
would permit the local operating and maintenance men to concentrate on much neceded
construcetion and maintenance work on the distribution sy%tem. In this.latter
respect tﬁe Coﬁmission's Electrical Engineer, Robert P4 O'Brien, after submitting
the results of studies.and tests made on defendant's system, expressed the view
that improvement in service would be realized by a general overhauling of the
distribution system, including the reinforcement of certain existing lines with
larger sized copper and generally in exercising greater care in respect to the
standards and quality of maintenance and construction work performed.

Water Service

The water system serves approximately 80 customers at flat rates, though
the hotel and auto court requirements for water are greatly increased during the
resort season. The water is obtained through electirically operated pumps from two
wells, It is distributed with the ald of three pressure tanks having a combined
capacity of 2,000 gallons and a privately-owned and elevated storage tank, having
& cepacity of about 3,500 sellons. Distriduticn mains approximate 5,000 feet and
asy very in dismeter from 3/4 inch to two inches.

Witnesses for the Chamber of Commerce and the consumers testified that
the water service was inadequate as well as intermittent during the summer months
and that the water pressure is generally too low to permit sprinkling of lawns or
the fighting of fires. The record also shows there is no organized fire district
covering the service area and no paymeat is received by the utility for the
maintenance and use of seven small fire hydrants now attached to the system.

John D. Reader of the Commission's Hydraulic Division recommended a
program of improvement, which was generally acknowledged by ;he defendant utility
as reasonable and necessary to bring about improvement in the water service,
Witness Reader's plan involved the conversion of the present pressure system to
one of a gravity type, through the installation of a ZS,OOO-gallon‘siorage tank on

the bluffs north and east of the community, at an clevation of not less than
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140 feet, connected 10 the system through a standard ‘scréw pipe line of not less’
than three inches.' Said line should'Jéin’thé‘pfésenﬁ'sySiém'rdnning‘aléng‘Del‘
Ponte Street) 'connecting with the existing miins on Chapman Street'and Del Norte
Stréet. Tt likewise wis recommendcd that the existing pipe' line on Del-Norte
Street;rbeiﬁeed Del Ponte Strect’ and ‘the State Highway, be increased to three
inches or'lirger and ‘that pumping eqpipméntxbé installed to deliver not less than
25 gallons per minute o thé.stordge tank.

Witness Hénry, testifying on béehalf ‘of ‘his company, ‘stated that -in
making vhe improvements hé had planned to use transite pipe and that'tﬁis type of

pipe would not be available for'at leaStta'year'ahd; accordingly, ‘construction

work ‘should be deferred umtil that later period.*

Conclusions .
‘The Commission,rin réviewlng the record in'these cases; can not escape

the conclusion that the roots’ of'the complaints ‘hérein’ raised have sprung’

from many ‘sources and that no single simple remedy is available. Basically, it

appears that i an-area that is somewhat isolated frém more dénsely populated

urban aréaﬁ,'such aréas are at 2 somewhat economic disidvantage ihas@uch'as the

nutber of customers wtilizing the service,.as well as the dehéit&‘of'sﬁgﬁ’uSers,'

is 'not Sufficient to wrovide the necessary ecrhings to enable the furnishing of

utzllty serVices comoarablc w1th ‘thése £éund in more highly developsd sections.

“Yhile these fundamﬁntal condltﬂons mubt not be' lost sight of )

nevertheless it is ‘also clear that deféndant ‘utdlity mestaccept part of the
résbod"ibiiity ‘in permitting many of ‘the’ conditions to6 result as 'théy'-have‘ and
with grow&h i’ territory that'is nOW'taklng plgce and that ‘is expected in’ the
future, very definite improvéments- should be' undertaken,in “order thpt ' minimm
' acceptable standards of service may be realized.:

On the electfié'syétém‘sth'imérbvéménté'sﬁéuld'not'only include the
pursving of the program in réference 1o obtaining ah adequate electric supply’
through idtér—bonhéction:wiéh'anéther Wwtility, but likewise the institution of a

general plan of réehabilitation of the wtility's electric distribution system, ‘so




. that present customers, as well as new loads taken or, may be.served satisfac~
. tonly, vfh;i.,ch‘, should also.result in.an improved earning position of defendart..

1o reference to the water system, defencant weility should start. imme-
d:.ately‘w:.th the installation of the new storage tank, the necessary pumping
equipment ’ .;agq,:tbe,m'}gmtion of new foursinch lines at the locations recommended
._L:‘b:y.tklzc Commisson’s witnesss Due.to.the delay in securing transite .é{i.pe, defend~
antutility s_hould abandon.its.plan in respect to .secuz'-.i.x;zg such pipe and:install
stendand steel mins.

It is apparent that some of this rehabilitation work,.especidlly on the
elq_ctr:.c ‘s.yls_:‘tgn?, will requjre some time-to complete, .However, defendant Henry
has recently.been relicved of his public.mbility.duties at Point Arena and, within
snc months, :h‘g _srlzpt_x'ld :be free from similar obligations. on-the Covelo system.
Moordingly, more of Henry's efforts should, ‘therefore, become avallable for the
working Iom_;t of the ptj.li}:tyv's problems on the Klamath property and the Commission
shall expect Henry to work out a definite plan of rehebilitation -ande at stated

intervals, furnish reports as to the status of the work,
QRDER

Hear:!ng having been held, the matters submitted for decision, the
COmmission having considexed the issues raised under Cases Nos.. 4804 and h831o and
being fully advised in the premises, hereby finds that publde utility electric and
water services furnished by Clyde W, Henry in Klamath, Del Norte County, Californis,
under the .name and style of Klamath Light, Water and Powexr Company; has failed to
meet the requirements of the Public Utilities Act of the State of California as to
rea;@;\a.b}.enas;, and more morticularly the provisions of Section B'(b)??/,thereo‘rj.'.
Basing its Order on the foregeing findings of fact and those comtained in the
Opinioﬁ precedi.ng this_Order;, IT IS HEREBY ORDERED as foilpws:

l. That said Clyde W. Henry shall forthwith undertoke a betterment
pmgram to the end thot his operations shall be bnought within.

-/ Every public wtility “shall. furnish, provide and maintain such service,, instru~-
méentalities, equipment and facilities as shall promote the safety, health, comfort,
and convenience of its patrons, employses and the public, and as shall be in alk =
respects adequate ,‘ efficienty just and reasonible,,
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the requirements of said Act, in accordance with.the-plans
outlined.in the Opinion. preceding this Orden,

2. That Clyde W. Henry shall submit to the Commission, in writing,
" on or before.February l, 1947, a proposed.program:for carrying
out’ this Order.

3. That on or about March 15, 1947, and-bi-monthly thereafter, :said
Clyde W. Henry shall submit -to.the- Commission, in writing, a
progress report. Copics of said progress report shall likewlse
be furmshed comploinants in Case No. 483L.
This Qrder shall become effective twenty (20) days after ‘the date of

service thereof on Clyde ¥. Henry.

Dated at San Francisco, California, this o day of _&M,
94,

Q?W

Commissidners. ~~




