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3' '\"~f··l Decision No .. , __ '_J_~_", _~_' 

EUCRE THE PUBLIC UTILITIES 'COOttSSION OF THE STATE (Jf CtJ..1FCRNll 

In the Matter of the Applic~tion of ? 
THE PACIFIC tEL'EPHONB .~.ND '.t'E!..EORAPH 
COMPA NY" a. corporo.tion, and SOUnm\N .~ 
CALIFORNIA TEUPHONE COMPANY, a ) 
eorporn.tion" ,for ~ order aut'horizing 
a revision of their present directory ) , 
adverti~ing rateB.. )) --------------------------

~lication No. 28060 

James G. Marshall Mld Arthur T. George, for Applicants" 
lbe pacific Telephone a,."').d.. Telegraph 'company and 
Soutb~rn C~lifornia Telephone Company; 
Fronk V40 Rhodes for california Independent Tolephone 
1.s3oc3:ation. 

CR;.EMER, COM!.1ISSIOtJm·: 

.... -. -" ' Q. ~ 1. Ii 1. Q !i 

The Pacific '1'elephone ond Telegraph Company and. southern ·california 

Telephone Company, hereinaftor referred to as pa.cific company and southern 

Company rospectively, in this proceeding rtXiUcst :luthority to revise their 

dir~etory advertising rates. AppropriAte notification was given the O!,fice 

ot: Price Aclministrotion. 

There are 49 ela3siiied telephone di~ctOries issued by Applicant~" 

29 being i~sued by the Pacific C~mpany and 20 by the Southern,Comp~. These 

directories vary in size from 19 to about 1,500 elassified pages and constitute 

an advertising by-product of the related alphabetical directories. The 1946 

circulation of classified directories varies from 500 to S07,200. Circulation 

is de!ined as the total number of telephones in the ecchange as distinguished 
............ 

from the a.etual nQmOer of directorie~ Q1stributed, and wher~o or more 

exehange3 are servod by a single classified directory, the number of telephones 

in tho larger or largest exchange determines the circulati'On. 

Petitioners introduced 16 exhibits in support of their application. 

Vor.y substantial increa~cs have occurred in the circulation of certain direc-

tories in 1946 over 1940; oakland increasing from 163,800 to 204~OOO, 
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San Francisco !roJ:l. 294,300 to 34.7,.500, and Los Angeles from. 4.74,,300' to 

607,200. In certain of the outlying exch~e,s even: greater percentage 

increases in circulation have been experienced. 

Tho cost of paper- in 194.7 will be approXimately :35 per cent 

higher on a tonrogc basis than in 1940. Annual directory: expcn:sc per 

telephone in 1946 increased' 39 per cent. over 1940.· ThO e!!ect of wage' 

increase~ on a number'o! directories issued 01 so~ernlcomp~ in 1946 

was to increase costs about· 21. per' cent. over·' 1942.· A· s:i:x-r>age statement· 

of "principles of Directory. Advertising Rate Making" together witli·a; p~ 

posed· schedule of. monthly.. rntcs for' 21 circulation groups was submitt'ect,;.· 

Applieants pt'¢po~e to discontinue tho s~le of. advertising on the covers· 

of the Los Angeles elassitied . directory,. revise trade-ma.rk' headings '. and. : 

discontinue certain free listings ... 

It is estimated by too Applicants that the proposed rates would 

result in a gross increase for the stato o! $1,788,159.· After giving effect 

to rec~sific~tion ot advertising ~nd deducting decreases·in the·amount of 

892,697 which will result, .the incro(j,~es 'will c..mount, to· $722.,000 on nn annual 

~::lis,. with ~179 ,000 accruing -to the Pb.cific Compa.n,.vand '$54.3;00 to the 

Southern COQPany.. the estimates are based upon directories existing at tho 

end of September, 1946. _ A major pc.rt of ~the increased :rovenue 'would be derivod 

from tho larger displll.Y spc.ecs •. 

Out.o! a total of 310,750 items of advertising, tho co~t·o!·62.3 ' 

per cent 'WOuld rc.mD.in unchang.ed".29.1 per,ccnt incroased, and'8~6 per cont· 

decrc",~ed.· . 

The proposed rates woUld'result in decreased ·revenues from certain . 
directories 'of the Pacific Company~. Under tho proposed·:rates .. the weighted 

monthly displa.y advertising rates per 1,,0.00 cir,culat'1on would increa.so· three 

percent .for one column" .decrell.se II per cent for one-half column, .3.nd do'crease 

),., 

Compara.t1ve d.CI.tll. were presented on '<::.¢Vcrtising ·ro.tes for maga.' zines ". . ' ',,, 

inch, and lincro.tes in 191.6 comp..'U'cd. to 194O •. 
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. ~.... . . .. ' ' ..! .. ~ \'. \... ' .. ' ~ . . .' " • r " ' :'. ,.,' , . .: ~ . • '. • • , 

A,direetory,~chedule) in addition to showing theproduct1on dAtes 
, . 

and di:-cctory life) in~cat~~ ~he r~~~~~d ~~~'~'~ii~ dates of the p~op~sed 
" ' 

r3.tes .. 
,. 'I,' '. : " r ' r • I' ~, '. I .)' '" .' 

Witness for Applicant.s te~ti1'ied that a large increase in the larger 

di:::play spaees a.;~~seiY D.!~eeted. the ~~'\li use~ ~,d also the, ut.i11t'Y 'o! the 
I • ~ • • ~ ,,", .. , • •• ,. 

directory,. There has been ,a~ ihcrea:le: 19'46 over 1940, o~ '615 'per cent in 
. .. ,,"'," ," ... \,\ . " . ',',."., t. 

the number of one-e6lunxn. item~" 285 l'cr cent increase in one-ha.U'column-' 
• • I ... I'· 'f ,,~ .' , '. I. ',: • ... : :' ,I' .. j, . • .:, ~ . I'" 

itemo a~ compared with an inereas~ of 159 per cent in, one-quarter ~olUmn 
, ' \. . . .. 

i terns and 108 ]Jer ce~t increas c tor all i tet:lS'~ 
~ , , 

me evidence shows the circulation of the c'las:::i!ied diroctories has 

increased substantially. !h'is incre~sc in circU~tion has bech aec~Panied 

by material increases in the cost of'pub:isning direetories. 
r' , 

In orderth.:i.t 

the directory ad\'ertising revenue may cover the addiii6~1 directory 'expccscs 

and eontihue to contrib~tc in a rea~o~~lc measure 'to the over-a.ll eariu:~es, 

the appJ+cation should be granted .. 
, ! " '. 

I reconmend the !ollowi~ !Ol"r.!. of·Ordor: 

.,' 
'O'R D 'E'R ---- ..... 

, • . I' , ',- .~ ... I t': ~ •..• \' . I':.... :. ',' ~ 
The Pacific Te1~phonc and Te1eg~~ph C4m~nY and Southern CaIitornia 

I 'I' 
• • .:', t • ", .' • ,. • \ ., I '. . ~.' 1 ~ l + • I 

Telephone Company have applied for authority to revise their directory' advertis-
: • • I " •• ".~ .' • I I' .' . ~. ~ " .: 'I .' . 

ing rates, a public hearing having ~een held, and the matter having been sub-

mitt~d ~d n~w being ~e~dy for d~citi~n, the' Pu~li~'Ut~llties'C6~siOn of th~ 

with tbe other'ch~~es) herein~rd~r~d;~re jUOi1!ied> th~r~fore 
, • <t,' I.. ,l • I '. ~ • t' • • • ,'. ' • ~. 110,. '.': . " ~. ' .... \ " • • J ~ 

IT IS ORDERED that. The Paci!'ie Telephone and Telegraph Company a.nd 
; - '" • ~ • ,,~. ", • ," • • 1', I '. • I' • •• , I • I' 

Southern California Telephone Company 3l'e hereby a.U~hotized to' file,. in accoi-d.-

Mce "lith ~neral"Ord~rNo. ·96, .~~ 'to ~ke ~:f'fe'ctive ~~ ~ot' less than thirty 
; , I.' .' , '. "',10, ". ,- I ,t' ;., ., ," "'4, • 

(30) cia.y~' notic~ the schedule of directory adverti:iing ra.tes set fQrth' in 
, ': •• ~. ~' . .' :.,': '1 : : ~ .' •• ' '. ' " • , • • ."", l : , I" _ 

~~bit 16, as moQified by Exhibit l~A~ to become effective for '!uiure issues 
• f ~ j. • J. I' • '.. .,. 

of classifieQ telephone directories on or abol.l.t'the e!!ect1ve'dates' as set forth . ", ~ ,;. ,'f, . 
in Exhibit 141 as amended. 

-J-



A-28060 
Ml.t 

" '!his Order shall be e1'£ectiv-e on the date hereof) exeept that for 
.". " 

J'UX'POses of riling a petitirm for X'ehearing, the e!!e?tive"d.ate shall be 

twenty (20) days from the date hereof. 

The foregoing Opinion and Order are hereby' approved and ordered 

filed as the Opinion and Order of the Public Utilities Commission of ·the 

State of calif'omia~ 

Dated at ~"gM!J'=<'~-< , .. California, thi:: '~d:3.y 
, 1946. 

. ' 

~.~. " '. '2.·.·~.lL;,· 
~ .......... ':- .. :'. ' '.' .. ' 

~ - '~ . 
....... - " .••••• ~~ .. r • 
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