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Decision No. 40067

BEFORE THE PUBLIC UTILiTIES'COMMISSION OF THE STATE OF CALIFORNIA

KATHIE ZAEN

Complainant,

@M

vS.

KEY SYSTEM

Case No. 4861

Defendant

O I P AP L TS D S

KATHIE ZAEN, Complainant, in prooria persona,,

DCNOEVE,, RICHARDS & HAMLIN by Frank S. Richards
for Defendant v

ROBERT. 7. ANDERSON Assistant City Atto*ney for
the City of Bprkeley

GEQORGE R. GLAVINOVICH, City AtTorney for the -
Clty of Albany,

P. W. BARNARD, for Alaneda Citizens Transportation
Association

QPINTI O N

In this complaint the Commission is requested to make fts
. order directing the Key System to improve {ts service in five

particuiararespects;

A public hearing was conducted In this matter at San

Francisco, January 27, 1947, and 1t is now ready for decision. -

The complaint 1s directed primarily to the servicn nOWw Pro-
vided by the Key Systex through the operation of its transbay motor
coach line "G and local motor coach Llimes. No.. 85 and No.. 88.

'"G" line operates between San Franefsco and the ¢ity of Albany, via
the San Francisco-Oakland Bay Bridge.. Mbtor coach route Noﬂ'85
operates between Albany and the business-cﬁnter'of‘Oakiandoand notor
,e0ach No. 88 operates between The Thousand Ozks section of Berkeley
and the business ¢enter: of Oakland Both of these local motor coach
lines have.a comgon terainal at 1lth and Clay Streets in Oakland..
Ihrough_oervicefio.conducted-onvthe "G"‘througﬁout the day until
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. approximately 7500 wmi on week days. After 7:00 p.2. on week days
-and all day on Sundays and holidays, the "G" lime is operated on a
) ~hut le basls botween )l bany ‘and 40th and .San Pablo in Emeryvllle.

'Pasqengero t*avelinb bctween 'San Francisco and -Albany - after 7: OO'p.m.

ooV

'on week oeys and on Sundajs and Holidays are *eouired to transfer. at
ldOtn and San Dab'o to ‘or 'from trains operating across-the»bridgehfog
‘that portlon of the tr o between San Padlo and San F rancisco.

It is allebed 'in‘the complaint-

Tha* the ccmnany should be required- to provide a
shelter at.the 4Nth:and ‘San Pablo’ transfer: point
for-the comfort and: protection of passengers
transferring from the train to the motor ¢coach-
lines,“ , :

Tbat the headways ‘on’ through service on the “G"
line’should be' reduced’ @uring the morning and
evening rush hour periods ‘to provide adequate
service and oafe zervlce for pas senger '

”hat the eqtipment afsigned 't0 'the .local lines
. No. 85 and No., 88-is”worn'out and should-be
. .Teplaced by new arnd’ moderh motor coaches as was
“promised by.the’ Presideut of ‘the:Key: Systemfat the
."hearing August 29, 1946 on' the carrier's Applica-
‘tion No. 27596- requesting ‘an inerease: in its rate

structure;
,:That ‘the’ drlvera of the 'motor coaches:are
S unfamiliar with the routes. and: should: be' properly
trained before. glven the ~-esponsibil:tty"of :
operating a’ common’carrier vehicle;’ |
That superviso*y service should: be ‘provided: at
‘the, 1lth and Clay, Street terminal in, Oakland-t
enforce orderly load ng of" the wotor: coaches._l,
At’tbo'ﬁearlng the complafnant gave- testimony concerning
ner various servlce couplaints, and two witnesses were called by the

de*endant

With respect to' providi“g a paesenger shelter at-47th and
.San Pablo, the company s witness testified that such a(shelter;has
been authorized and plans are'now-completed and it 1s expected that
icoAEtructlon will have been com mpleted by'April the lOth .
’ Referring to that’ portlon of the complaint dealing with
'edditional motor’ coaches_on-tne "Gﬁ line éduring ‘the morning and

“ "l
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| evening'pcriod of peak travel, The company's vitness'testified'tnat

"Thefloads-on the G line are no different, no better, norworse than
they are on any of the others, any other line. There is no question
of the Safety, or tne lack of safety in 50 far-eshmhe operators are

concerned“

With reference to replacing equipment now used on the No.85
and No. 88 motor coach lines with new and modern buses, ‘the record
shows that service on these lines is provided througb the operation
of the same general type of equipment as is assigned to the company's
other main lines. Also, that the percentage of road failures witk
the'equipmenr operated on the e two 20tor coach lines is no greater
than that’ experienced on tne other local lines. The record srows
that the company now has on order in excess of 500 moto* coaches, and
that delive*y has been delayed due to continning strifes at the
manufacuurcr plants,. Defendanr s wi *ness testif‘ed that every

ssible effort is being exercised zo- expedite the earliest possible
' delivery of motor coach equipment, and that the company is now assured
that commencing next month new coaches on order will begin to arrive,
but that it will require about two years to £111 the enzi*e order.
It is the company s plan, so the oestimony shows, to assign this new
equipment where it is most needed to improve the service of the

company‘on an over-all basis.

As'to the complainz that the bus drivers were unfemiliar
with their routes, the Key Systenm's witness testified that a sechool is
: being cordueted for the training of new drivers which involves 360
:hours craining ccvering the items of routes, fares, service and.

safety. It was.admitted,‘hoxever, that during the war period it was
difficult to Secure'experienced drive.s and, like all other industrieg
it was necessary to conduct ohe ompany’o operations with such he P as
was available. However, the “ecord shows that 1t is the company s
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plan ‘to' train all drivers.thoroughly in the future beforevfhey are
pernitted to assume the responSibilitx oﬁuoperating'a‘motorﬂcoach

engaged;in the tragsportetionsoﬁ'passengcrsﬂ

o With respect.to that porzion of- o :e. complaint alleging that
a supervifor.shou;d be stetioned: at the 1lth and. Clay terminal in
Oaklaud:to direct.theﬂloading.oﬁ motor coaches, :he.compahy”sfwitncss
uestifiedfthat;a superyisozy,service.has been~mainzeined?at-this7
location ’or the past, . year, and.that the company s records- show that
only three minor comolairts have been filed which deal, wirh *his
portion of the complaint, &

The City Attorney of‘Richmond stated that negociation,
ibetween the city and - the company had been, carried on dealing with <he
matter of .erecting a shelter at-AOth'ard San- Pablo,, in Emeryville5
and that an.agreement. had. been.reached in the ‘matter- whereby the
srelteu,is to be erected -in. accordance with the- plan outlined by,ohe'
company's. witness.‘ While it.was. the city’° wish) to-have.the: shelter:
.erected shortly after ohe rirst of tﬁe year $0. that -the. public would*
have the benefit of it during the ralny. season, this could not' be
accomplished due to .the, snortage of. material and«necessary labor.
The City Attorney further ,tated uhat "...if ‘we. get the shelter and ¢

- the extension of .%he 88 bus. iiue, that . -complainty inrso far, as the

official Tanlly. of. Albany is .concerned,. will "be satisfied. and there -

'will be ;no more wntil ‘Something new is, developed or brought up. by ;
3ci*izena Of Albany, in, the Council meeting” F '

It appears. ’rom this -record. and we. find that. the company
has either\arranged to sazisfy the various features involved in this .
'lcomplainx or. conxemplates doing S0 in the near future to che extent'
of 1ts ability. In dis misoing t*is complaint the Commiosion will "
instruct its staff. to, keep In touch with the‘situation and advise 4T
from time to time as %o the status of. the matters involved herein.”
_c,.__. .
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CRDER

I

" A public hearing: having dbeex "wld, uhe Commisaion advised
and ba.,imitq order on the reécord herein: and upon *he finding., con—

taincd An, the Soregoing opimon,.

IT 1S ORDmm'that‘Cas.e_{N' . .4861 £3 heredy dismisséd.

‘Dated at San.Fraheisco, Calffornia, -this JS=—z. day of
4s : _'7 -'1947-. | |




