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SOU!El:..~: CmFOPJ.."'IA. :E""....E?EONZ CtYAPkW 
o.nc!" ASSOC:A:ZO :gtm-"'EOr~.i;:; CO!J':Rp~rr~ !.':O. 
Det'end:mt::s 

\ 

-------------------------------------, ' • po. - ...... , 

,Uoch1e B.'Eusbe.:l1 tor eompl?'1i.nen~:5;:Feli~~. ~th 
~e· Arthur T. ~Ceor~e'bY' J'tlt!Jc:s C. 1;~~sholl •. end.,' 
t&s11e c. ~~?per ror lte Poe1:!c 101ephon~:and ' 
~l"g:r:cJ";ll. co:nl'euy .. tor.nerly Sou-:he:-n CCl.,11torr.1~ 
'l'clc,hone compl!1DY', defe%ldo.nt; ?'.ar,sha1l 'A. '1':\y1or 
ror Assoeiated Telephone COc~r.y ~ :.td. .. , d.Ot'Oll~Ilt; 
r.~. 'Benne1 tor ~o::.1ngue,z. ~tQto co::~y ~d 
DOc.:1.D8UdZ ,;ater Com:pony.,p,,1nte=c3ted ,c:t1~:!I. 

O,? ,I N ! 0 N 
--~.~ .... - - .... - --

CO!lll)loine..nts ::-eCl,uest tbA::, ',t:':'s Cocr..iss10n issue Il%l. -oreer ·~lae1llg, th~ 

lU'ec. in ,which they re:::1dein the 'buserate ~re3. of tb.e long Beaeh :.,xe~e or t~ , 
" 

A.s~ociated ':clephone COrt~, l.td." 

A hec.r1:l.g was .held in, .t~1$ mtter i~, DoQ.1:.guez -oll:,·Apr11' :9" l~4? ~to~ 
" . . ' ... ' 

~Oi:m1ss1or.erpotter ~d ~~ ,cr.1.~$~ •. 

CO:lll'la1nants are .res'14ent.s. or Dod.nguez,. :..1ncol=. ...... ill~~ and vicinity, 

Co COQD.\m1t:\j:' ot coversl'thous=d J)CX'sow, loe~ted·1%:. the unincor;>oratc~ter.ltory 

::':1. the, County of los ,\:1geles •. 'Dl.,a~, c.p;>l'o~tely Olla ~q~. ::.1.1c. is gone~Jl1 

lolOwn <!.~, Do::U:og\l¢'Z, o.nc. is 'bo'@dod on the :.o:-eh -:'y, :o:m!!:g'..lCZ St:re-:>'t.. on tho oazt . ' , 

'by, the los Angel~5. River ~ on tho sout~ 'by 22Zr~ Str~t, f,)lj.~ on the ',o:e~t ~j 

.\lamedt\ Str~et. S!l1:: a:-e~, here1ne:-ter l'"rcrredto 1"3 t~e eOZl'l~bt .~-e::s.',. is 1n 

the 'base r'l.te lU"eo. or the' $';".!l. Pear" exc~ ot Southern C~lirorn~ ~le).lhone 

T.Qo co~plaint 1$ 31gne~ ~y 54 s~serib~rz to, tong ~ach 'foreign exeha~e 

:s..,rvice,203·su"03cri'be::-~ to' the S~ ?edro ~er:iee. ~C! a.c. "dditi~ Z62 pel"so:c.s, 
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non.subser1bors. all o'! ... :ho::. a::"e alloged to be pros;peetivo sul)scr1.bers tor the 

The test1!:O%l7 ot 11 eO!:lpl~1:l1ng wi t::.e~~.J/ wcs subst3.:lt1a1l7~s !01l0\'J~: 

th~t in the eocplQ1n~ ~:on there ~o sev~rnl th~end home~ a~~ the usual b~s1noss 
e$tabl1shclents; that mos.t or the :teo;ple 1.:1 ~!.d co:nmuni ty hI:t,vo :::1'.:tJ.ybu$in'3S3 and 

soe1~1 1nt~rests ~ t~e ~1ty or ~on~ Beoch en~ ~~W in ~ ?eero or -:1lc1neton~ 

thc.t the cQC1ple1nt' ~reo is closer -to tone B"aeh th:lu ~ S3n P~dro or :';1~on ~d 

Ltd.; ttat they ~ro now requ1r~d to' sub3er1b~ ~o,toue ~eaeh tore1gn exchange sorvlce 

or 3a.u Pedroexch'!.:ge e:-:tende" $orv!.ee;. th!'lt the :..ong Beach !ore1gn' excha.llee service 

Mtes 6:re much lUsher th3:l the local serv1coro"tcz !n t~e lm:g Beach bo.':,e rl'!~ 'area 

t;lJld tMt the &m Pe~o extended :t;orv1ee is :not sc.t1s!aetory ,nor convenient tor 

CI!:ulot ~o mde without ~~ent or toll eharges:;t~t <1eten~Wlt~ "have disco\lrl!\ged 

the use ot Long Beach 'foreign excha.Dge somce in ravor ot $a]:;;Pedl-o e~n4ed 

service. 

r"c;,ue3t to be included, within the Long . Bet.1.cll baso nto orca should-bo .gr8:..ted t!3 

l~~,"ie8te'4 in :))e1l5ion NO. ;~Z06. Go-ted rr13y'5, 194.J!. -
:t'llree ~':1 tneSSec testitied tor det'e::A.ut.:.; 't':IO re:;J:-esentlDJ; <!etc=.dant 

---------------------------
lilt w~s ~t1pulQted t~~t l6 o.dditio~l co~l~lnants .. ~ro~~~t at thah~~~1ng. wo~ld 
:~i ve ~uJ:)3t~:::t.1e11yt!le r.'1ml! 'test1mO:y'" 

YIn Deci310n No: 3~30or C"~e No. 46lS: .~ s1zJ.lc.r co:pleint. ti1«1~yco::o ,~;tlle 
;present COIl:l)l.:.ine.n'ts ag~net tho ~~lld 'det~ri4a:lt$. Vla"t!iem1:s~d without Foj:~1ee 
becautte. priori ty o.nl! emereency co:d! tions (-due to th¢ 0,o:nr errort) then ey.izt!llg 
;pr~luded th.a gro.nt1:lg or CO:;Jl.tl1:lJoo..:.ts' reC1.uti~. On ~J!'.reh 19, 1~40'~8 '~1ouz 
simi~r:cooplaint %~S el30 dism!~sed w1tho~t'~rejud1ce'atter o~rin;,de:enoants 
. (.l) :to ,'cooperate in t\lrn1sJl1:g Long Bcaeb. !'o:"eign exw..nge, ser"lice in -:ho SIlXl; ?e4:l:'0 
oxchWlg~areo.~ anc (2) to- discontinue the d.ual service %'Qc;:u1r,,::ent tten ;pertei.nUIg 
to- the compla1nt ~ree.· (~cis1on. No. 32921). 'the :-ocor4 in tho<: ;ore:e::.t ;>rocee41:cg 
indicates th3t de!endant companies heve complied w!th said. order. 
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Comp:lllY_ DoeUlllentary. evidence also-was o!fered to ~upport the utilitie:lfpo~ition 

that the eomplaint :;houldbe ~mi.ssed. 

The eolidenee 01: re~t'Cl, :;hows that in 1942~ at the time 01: the, previoU!l 

hearing, Tho Paeit1e 'telephone and 'teleg:-aph Cocpar.y (then Southern California. 
, ' 

Telephone Company) had a plant invest::lent in the 'cooplaint a.r~ 01: appro,o~toly 
, ' r'/, 

$26,000 plu= an ac.ditional il"lve:stoent o!approxi:natcly $2l~OOO in?1a:.,,·t~ropertY' 
(exelusive of eentral office eq1Jip:nent)out~ido th.o' eomplaint area, allocated {or 

u~o in serving caid. area; that in 1946 thi:3 company's plant i!lve~t.Clent (book cost) 

wa: approximately $65,000 L." the complaint area. and an additional $6/.~~ out:.ide 

the area 'alloC<lted to :::erviee therein, also exelu!iiveof eentral of!iee cqJ.i~nt;' 

that, the company-'s, present pJAns cAll tor, a further expenditure,in the near future" 

01: $75,000 in the northea,ct ,portion 01: the S~'" Podro exeha...;ge. a,;ea" wh1ehinclude:s 
. ~ , ~ , 

the co:nplaint a~a, for 'Underground. eonc.uit.5, cable, and other !ae,illtie:s, me. i..~

vestment to be made: as soon as ma.tcri:lb a!"c available; tha.t in 194b tho <:om?lai:lt 

area was placed within the base rate a.:re.o. 01' 't..~e Sa:l Pe<!ro exebange" thus elici."l.:1.ti.~ 

all mileage ch.o.rgos to San Pedro oxchange service ouoscrioor:: ,in the,area.;- that 

de!ond.ant , '!he Paci!ic Telephone and. 'telegraph Company, noVi provide:s mc:ssaec ,toll 

service, foreign exehc... ... ge ~erviee" San PeCoro local sCMce~ and SnnPedro oxte~ded 
~ .' , 

" 

:Jcrvico to subscribers in the cO.Cl,Plai.",t aroa.; that 6Z7 :Ub:scribor;, are nOv: oo:-vod. in 
, .' .' 

said area, 569' 01: -"hom receive Sa:l Pedro ~er."ice", 56 01' ~ .. tX. receive Lone Bellch 

foreign cxeha,nge ::erviee, and t.wo of whom rceci ve Los Aneel~ foreign exehMe¢ tJerv

iee; thnt o! ,tho 569 ~n pedro cxe.~ange service' zuoscri'oer:,., 1:76 are subscri'ocrs to 
. I fit • 

ext.end~d ser'Jice, the local service arM 1'or 'whicb. include:s Co:npton" Lomit:l, Rcdond.o~ 

san Pedro" 'torranec" and Lone ~Ilch.; that thi:; 'defendant is 'pl.o.nni..."'lg t..~o introductio: 

01' direct su'oscriber dia.:iirJg b~twoon san pedro and Long Bcae."'l 1:or $a."l Podro extcndoe 

:serviee suoscribers at the earliest possible catc, vbich 'I'lill onabl~ SM" podro' 
" ," 

oxtended ~ervieo ~u'oscri'bers to dial direct to tong Boaeh exch:lr.go !~l"'VicO' zu'ot;erib

ers; t.hat defendant's ratos ru').d eha.rgcs for t.ho' ~rvieos, ,offorod. in ~a.id'complo.i..~t 
,- , 

area Arc' not unreasonable (soc Appendix "Atf to tn1:: decision); that- 'a S4uthern Aroa 
," . . . , . , 

directory will be i~oued next :tall whie.~ will MVC, th(LS3nPcd.ro, 'Vl~~...on" :t:ld 
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.. 
there 1s t;t. ~hortllGc ot mter1~ls OJlel ·t"le~honc cqui:pce:c:t ~ pe.rt1¢Ul.').rl;r loAd-eO-7e:.od 

I' ." 

cables; tl:l.e..t ,beCIl1:.SC or said sllO:t"tQgec OJle 'tho o:dorson hanG., , it· i~ ditt1e~t to:' 

this deter:.de.nt to· so::ve adoo).lI.ltely its proccllt custo.morc or to . t;O~O tlllf1ppl1c::.nt~· 
. . 

tortolcphone zcrviee in t!le o.rOllZ '1J.O-:! bQi=.s cervod; the.t it "WoulCo reCJ.~re cub.::;t.o.n-

ti3:1 amo~ts ot t(Jlephonc oq,uipmo.a.t llnd miJ:toria13 tor tl:.is do!'e~Qntto 1neorportlt¢ 

the compl:llnt'lroc. 1n i tclone Bench chc~e ;'tne't tolc:phono "1Jl"'V'ice 1n sO.1d e.l"()ll 

could not 'bo es.to.o11shcd ootore the latt~r l'a...-e or 1948 or 1~49'; tM't this' dcton~t 

docs not 1:::J.vOr the lnco:rpol'atlo=. 01: the· cO!:lpla.i::.t o.roo. in1 ts :toJJ.g Bo::l.ch cxehtl.ago. 
. , . .. 

subzCr1bcrs~ and prospective subserib~rs arc not roeo1Vi:cs tbo bcno!1tsotsorvices, .' . 

o.nd tho grado o~ service, eonto!:plo:tod '\ll:.dor the tiledta.r1tt.::;.. R£lliC1" or the 
. . 

to.c11itioc ~rtaeo Will ~c oxtc=.dO~ so=vieo nvailablo. t~~ughout tho lone Beech 

e:o:chango at a .rato sllghtly h1ehor tllo..n the rtl":o to'!' loelll scr"liee., '!hi::, "Ifill 

on.o.blc on 1ncroac1ne n\wloor ot Lone- 3co.cll :;ubser1bers 'to call So.n Pedro. subs':r1borc,. 

1:lcludi!l.g those inthc eO!tl'la1nt aroa., ,,:tithout the pCYl!lcnt 01' a. ton, c'rJtJ.rgo.Y 

A.d.oq,UI3.to, o!'tieion..t, ti.:ld zat1ctc.ctorJ SOrvieo should "00 ::.e.do a'Vtl.1la'blo to 

tho rc sidon'ts ot this 0,1'00.· AS soon .c.z ::'Otl~~"oly 1'O::::::1"olo .. ' _ Al t:b.o~ tho roeord 
. ' .\ ... ..w .. ~;:.:..::.':', , 

indicatos tha.t d.o1'(.Ill4ants roeoenizo t:l:.o1= :-csPO~1b111t10::,'1t is eO!lolud.od, 1:0. , 

view ot the l'CpotitiOUZ eO:Qlaint:; ar1si=-G in the 'eo::lP~1nt a.:'ca, 'the.tdetondrul'ts 

:'oport to this COmmission, at l'Oc.soIUl"olo intQl'V:l.1S, t:.c :prosro::sma.d.o ,bj ,them i1:. 
. ' , , 

1:ultilling tho ::omco rc(l.uir¢~o~ts 0-: tho zu"ozeribor!l and ot OthO:l:'8 X"OQ,uost1ng 

telephono sorvicQ in sa1e area. 

'l'ho 1'tlc1:::::'c TclcJ;1hor.o ll=.d. ':'ologrtll'll CooP.otlY hac goncrolly' 1mpro~od i tz 
. , ' ..., . 

Y. A -:ritnocc '!orAseoe1o.t¢d Telephone Co::,El.:ly, Ltd. 'toztitiod tl:w.toxtondod ,:zorv1eo 
in tho long Buo.ch. oxehe.:lg(.l aroa., b.o.s boon developod to: tho or.te!lt tl:lAt. o:.ly'~: ot 
th.o ,subseribers ha.v~ oxte:ldod. corviceo.nd 't:b.:.t co~~ ,l::l.::l.c ~ tor 3:l 1:eroAso 
in 'this tYPI) ot SOrvice ot tro:.2c% to 40% i!l the next J2.al?nthe. 
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0.::; soon ac reeconnbly possible, and. we nnd th.et theo'V'idence i~ i~u1':1cient to 

juztity the gran~1ng of compla1ne.nts' roq:lletrt.. 

lbererore, 1t 1s concluded that the complaint he~1n should 'be dls~zsod, 

()xcept eo heroine.ttorpro'V'ided. 

Tho rollowing rOD ot .Ord.er 1s reco:u:.ended= 

Ort1:lER 
-.-.,~--

Tonic eace being at issue upon eomplaint aD~ ~wers on tile,: having been 

heard ~nd sub~itted tor deCision, and basing thi~ decision on the ~ir~ings 01' taet 

tlll(\. eonelazionc: contained in the 0:pin1o:l. l'reeeding .this Order,' 

IT IS ORD.EtaJ>: 

l. ThatTJ:le Paeirie 'Xelephone and 'Ie1egr~h CO::l:Pa.ny,. begimling 

December 31, 1947., I3.lld semi-annually thereat'ter to end 1nelud,1Dg 

December :31,- 1949, shall t1le with this coma:.1ssion a writtcn re,ort 

~howing: 

0... The elass, type, grade, and nuo.'ber 01' tcle:phono :;erv~ees within 

the eompla.intarea described in tho "roregO!llg Opinion; 

, . 
. on!St1ng sorv1ed~, within the eomplaint e:ea,. .a:nd 1nstalla.t10ll$ 

mad.e ;pursUIlllt thereto dur1llg the preeed1ng siX-month ;period; . . 

e. The, additions tlll~' bettermo:lts to ,lant ·rae1,11tio:s e.ppliea'blo 

to tho eompla1nt area. • 

2. 1'ho.t A.3soc1atod Tole,hono Company" ,Lt~, •. ,bog1Dn~ Decembor 31, 1947, 

end semi"';annUlllly ,th"reat:ter" to and inc.lu4i%lg Decer.1>¢l" Zl, 1949, 

chell· tile . with th1c. COxr.cl1s~ion: a ,wri'tton report' showing: 

a. ~e numDor ane ~rcentage o~ exton~ed sorviees ·n.1thin ite 

tong Beach e:x:chaDge; '. 

b. The > cumber or ordor~ roee1vod tor oxt~ndod ~or71ee.witb.in 

the' Lone BOsch exehange and tho number or ~ 1n::ta:1la:Uons . 

mdc pursuant th<lreto d.\l:'ins the precod1ng ~1x-:l.onth 

pariod; 

e. Tne additions and b~tter.=onts to· pldnt ~ae1l1t1es within 

tho tong Beach oxch3ngc. 

-~ 



Z~'I'ho.t :1.n all other ~e':Peet.! 'the c:omp~1nt h8reby bo, e.n4 i't hereby 18 

d1 W:J$J: d.. 

':he etteet1ve dtlte o~ th1; or4or sh.a.1l l)IJ twenty (20) MYS troc tho dow 

hereo!'~ 

the Op1n1~n an~ Order ot 'the Public: Utili'tie~ COmmi~eion or thd Sta'te or caiitorn1a~ 
, Dated 0.1;....Lm ) ~#~; ca11!orn,ia; 'th1~ ~~1 oi' __ ' ,~a_~ __ ;;,~~_, 1947. 

T? 
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THE :PACIFIC TE;!.BPRO~~kVD '!EL'$RA?H CC':lPJ.)';'! , 
CA~::: ~:O. 4%8 

?RR.~~r.,. ?A~!C Ym~Y RATES A?'?!.,ICA~E 
'/fI't'HD! CO',,?! AIN'! AR"'J\ 

. . 
SAn Pedro-

~xeh,'lnl"e S~rvie~ 
: 

.' 

: Cl~3S. : 'Sxtencea : 
: ~ And Gr~deor S~rviee !.ocnl ' : S"!rviee, :1 

'9u~ines~ S .. rvice:, 

Individual line - Flat "!' 5 .. 25 .... '* $ 
- !~e.ssage . 4.00-70 

, T',vO-':I!:Irty, line - Flat 

Residence Service: 

Individual line. - Fli;.t. 3 .. 00 ,3 .. 25 

Two-party line - 'Flat. 2.50 

2.25 Four-party line - Fltlt 2.75, 

2.50 S\:,our'oan -Flat"':' 2.75 

- Servieenot o!fered 

# ~~ntr~y rates shown include !oreigo exe~~nge :ile~ge chor~e~ 
a~?licable by 1/4 ~ile :t~3 from the nearest ?Oint on the 
common ,exehan~e bo'ltlQr"/ of the' long Beaeh sne, San ?eol'O',' ' 

, .exchanges. ' 

or, Suburoa::.. servict is not offered in the eoo:>laint ~:re:l. P.a.tes 
.sh~,m ~re for subur~an s~rviee r~-nished on"~ ee~_'tion ~i.s. 

" 
~ .. ~ot:~.s "'f!~eti"l~' July b~ 191.7 ~ 'n<"ei:5i~ ~To .. 40437.. Prior to this 

d!!!te,th"! inciividu;'ll li:1~ :"#II~W~' "!4.25 :-:'lO thO!) two-.,arly'line 
r~t~,wfl~ ~3.75.~ 

1h~' number !~llowinapb~~in~ss individ~l lin~ r~t~ ceei~'te~ 
th~ ~xchfln~ ~s~~~~~llowAne~ in~luded in r~~A; each ~xe~ngo 
m"!!ss~"'~ ?v .... r 1)1l?Wp..r'lcot!'~ 3-1/2 e'!nts:- oth.,r rf.:lt"s sho·.vn:>re nJl:t. 
rf!2t~!j. 

v t,1.. .. ' ';) .... ,.,on ;1_'1 .... <:t ~ " 

$ l.oo' 
~75 .. 

".75 

E.~ch. w~ll·zet. ::;':.C.ti~r. - eesk :scrt st:"t.ion ra'toc 10:;:; $0.25 
~r !!'lOnt.h ... 

: .. . 
: 

7.75 

;.00 
/ 

3·75 


