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BEFOR= TR PURLIC UTILITILS COMMISSION O” TEL STATE OF CALI FURNIA

[

MARY R. VAT et al., COm,lainanxs TS,
SOUTELRS CALIFORNIA TEIZFEQNS COMFANY

and’ ASSOCTADED *ﬂLﬂasoma<coxam:y D, Laze NO. 4868
Derend:nts '

.

e s

Archie . Husband for corplainan-s: Felix . Zmith - .
an¢” Arthur 7. °Ceorze by James C. Marshsoll, !and__f '
Leslie C. Tupper Tor The Pocirlic Telepiaone-and -
Telegrevh Coampeny, Zormexly eou thern Culifornis
Telephone Company, defendant; M iawshall 4. Taylor

Tor Associated Televhone COm*ﬁny, td., defondont;
J.4. Bennel for Zozinguez Jetato Compady and
Dominguez ..ater Compony, interested pertivs.

PCTTER, Comm esioner:
9.2..1. L9

Coxmplainants reguest that t,.s COzr;ssion issue an - order placing the
ares in vhich they reuide in The buse ratﬁ ares of the Long Seach exchanie of the
hssociated elophono Compuny, =t |

A hecring wg;,pqlq'innphis matter in Domizguez on-April 9, 1547 berore
ﬁommissioner-?ottér‘:nd ézaﬁinar Chiééa.,‘ | |
| COmplainanz° are *eaidentg of Do:inguez, .inco_n “-llage and vicinity,

a cotmunity'ot coversl thousazd porsens, located i the unincorporateé territory
‘2 ;heICOunty of Lo3 xngeleé. ‘The aren, cpproximatoly one square. milo, _5 geneiaxbrl
xoown 4 Dominguﬂz, ané 1s bounded or the zmoxth by Tomizgucz S:reht on ,he‘oazt

by the Los Angelus River, on the soutk by 223x¢ Streot,‘ai. on the wezt d7

Mameda Street. Said asee, hereimelter reforred to 3 the complaint aves, 45 in
the ﬁgse tate area o:*thefsan Pedro'exchznge ot s:utherﬁ balirofnia ibiephdne
sompauy, now The Pacifié Tblejhone‘and Tolegruph COTPaLY-

The cﬁmplaint iﬁ'signcd by 54 s;bscribars :6'Long Béncp‘ro:eign sxchange

sorvice, 203 subscribers to the San Pedro sorvicé. uxd an mdditional 262 persons
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nonsubscriders, all of whom afe alleged to be prosjectivg'subscrfbefs for the
Long Besch service. o
‘ The testimqﬁy of 11 cozmplaining wit:esscsé/wcs substastially as follovis:
thot in the complaint aéeuhthere a:6 several tﬁousand homes azd the ususl business
establishmentsf that mds£ of fhe reople ia said coﬁmunity hp&O znny*bﬁéiﬁagsiandt
sociai interests in the cify‘or iong écoch 2n¢ Tow in San Pedro or ilmington:
thet the cbmplcint'a ea is c;oser»to Lone Be ch thgn o Zan ?ﬂdré'or.”‘lmington end
is contiguous to the Long Seach buse rase area 07 the \ssoc*ated *Blephone compary.,
Ltde; tet they aro now requirsd to-subscribe %0, yong neach ‘oreign exchnnge service
or 3ot Pedro exchenge extendec sorvice; thet the lozg Beach‘toreian‘exchange soxrvice
Tates are much higher thas the local service Totes in the lnné eack base fﬁto'aroa ]
and thét the San Pedro exfondod service 1s'£o‘ satisfactory .nor c§nveniénx for.
rersons dosiring to call 1nto the complainx arez Iroz Long Bcach ‘because suek calls
crnnot bo made without pcyment ot toll charges Taat do,endants hav- discourngod
the uso or Long Beack foreign exchange se*vice in favor of gan Pedro extended
service.
| Coxplainants also contend ‘that emergency 2nd prio-ity concitions with
ceference to essentisl telephono mutoriulu no *ongor exist and, .herorbre ‘Their
Teguest to be included within-tho Long Besch base rato ares should de. graﬂtod as
~dicated in Tecision No. 35006 dated May 5, -9492/ o~
Three witnesses testified for dere.da:ts; "two representing defendant

Associnted Telophone Company, Lté., and one'ror'ﬂha Facirl Telephone and Telegranh

¢/It was stipulated that 16 additionel comp‘aiuants prosent at the hﬂsring, wotld
Zive substanilzlly the same testimony. . :

E/InZDecisicn Nos 38306, Cnse No. 4518 < similar cozplaint, filed dy. soze of the
Present complainants against the gone defondasts, was diemisged without prejudice
becaure. priority and emergency ¢oaditions (dus to tho war effort) then erizting
Precluded the granting of coxpisinaxts® request. On Mmrch 19, 1940, a p*vvious
similaxr compla;nt was clso dismissed without prejudice after ordering defendants
‘(1) to cooperate in furnishizg ong Deech Zorelign exchenge service in the San.Pedro
exchange area, and (2) to éiscontinue the dual service reguirTexent then perteining
to the complaint orec (Decisiop No. 32921). The pecord in the present proceoding
indicates that defendant companies have complied with szid order.




Company. Documentary evidence a2lso was offered to support the utilities' position S

that the complaint should be dismissed.

The evidence of record shows that in 19L2', at the tim of the previous -
nearing, The Pacific Telephéne and Telegraph Company (then"sOu'ohern California
Telephone Company) had a pla.n’o inve.,tment in the ‘complaint area of appro:dﬂately
$26,000 plus an additional investaent of approximately $21,000 in p..ant p*ope*‘ay
(exclusive of central of fice equipment) outside the compla_nb area, alloca'bcd for

s in serving caid area; that in 1946 this company’ s plant inveatment (boon: cost)
was appz'oximately $65, 000 in the comp...a....nt area and an additional 36&,000 ou‘o ide
area ‘allocated to ..ervice therein al.so- exclusive of ccntral office equipment;
~ that. the company's present plans ca‘.l.l for 8 further expcnd:.ture,in the near £uture s
of $75,000 in the northeast portion of the San Podro cxchange areo., which iqcludes
the co:nplaint area, for undergrcund conduits, cable » anc'. other facllit_es s 535¢ Lne
vestment to be made as soon as materials are avail.able, that in l9A£> the comla.mt
arca was placed within the ba..,e rate area of the. u&'}. Pedro exchange, thus elimimtirg :
all mileage charges to San Pedro cychangc _,e:-vicc -ubscribc 4in t‘zc area,. that
defcndant, The Pacn.i‘.’:.c Telcphone and Telegraph Compa.v, now providcs aes ﬂagc “toll
scrvice " ,.orcign exchunge service > uan Pedro local -ews.ce , and San Pcdro ewe..dnd
' servicc to subscribcr, in the complaint arca; that 62'7 *ub.,cribcrs are now served in
said area, 569 of ﬂhom receive San Pedro servicc, 56 of when *ccoivc Long Beach
foren.gn exchange: '-erv:.cc, and two of whom receive Los Angeles foroign exchangc serv-
ices that of tho 563 San Pedro cmchange .,crvicc subscriber.,, 176 are’ -ub cribc*s 0
ext.endcd oervice, the local service’ area for vm.ich :.nclude., Cempton,, Lom.’x.ta > Rcdondo,
Sen Podro , Torrance, and I,ong Beach, that this de,.cadant. is- phﬁn:’mg the. introductic::
of direc'c subscriber dialmg bo‘cween San Pedro a.nd Long Beach for San Pcd:o cxtcndcd
-cr'vice °uoscribcrs at the carl.’z.cst possib e datc y v.‘:'.ich .-rll cnab..e san Podro _
cxt.cndeo service —ubocribers to dial d.‘x.rcct to Long ..fcach «‘xchango scr'vico -ub..,crib-
o ers; that defendant’s ratos o.nd charge., i‘or tho .,crvicc., forcd in .,a...d. compla.int
area arc not. unreasonablc (soc Appcnd:z.x "A" to this deci.,ion), tbat a SQuthm A:-oa
directory will ve is sued ncnct .fall which .vil‘.l. ‘mvc t."ac San Pcdro, Wilm.ng:on, and
‘Lonp' Beach subscribers in tho. same alphabctical indcx. |

-




Witnesses i'o:- de*‘cndant Associated Tclophono Cozxpanf, m:d.,’ tostified that
there is a .,ho*caac or m‘ceri-..l and Tolephone cquipzent; particularly lea.d-co?eéed
cablés' that, beco.use of said shortages and tho oxders on band, it 15 airricult Lor
tals derendam 1o seTve adecuate..y ite pz'o sent cx..stom S or 10" serve ‘:.ill 'applicaﬁts:\
for tclcphpnc service in the arcas now boiag sexved; thet i< would':'eouire subston-
tiai amoﬁ.nts or ':c)lephbnc oquipment and ::iate*ials Zor this. du,cm‘.ant to incorporatc
the complaiat ares in i‘c., I.ong Beach czchwe; thes tclcphono ...erv* ce in said e.rco

could ot be es tablishcd bofore tl-.e latter part of 1948 or 1'349'; that 'ch-.;,'dq:tcnda.nt

does not faver the ircorporatioz of thc complaint area in its Long Boach cxXchango.

Duo o tho vsho;:-"caao o'i" i‘aciliftics, rozidonts of 2o cozplaint arca; |
sﬁbsc:ib&rs, and prospective sub#criﬁcrs arc 20t rccoivih.{: The bono:its §t:$o:*riccs,
and thc'grado oL sci'vice. contcwﬁla‘tcdunder thc‘ ﬁlcd 'fm:f.‘rs._ Relier of thc
“acili‘tic" shn"'cc.e;o will make ex"c..d.ed sexvice avai lable t’**oug..out tho Loae; Bea.ch
e..cha.ngo at a rm:c ..lishtly hiuher “har ':hc rase Lo loca.l uc*v'ico.\ Thiz 'Arill;. ‘
cnable an 1ncroa.,inc numbcr oi‘ Dong 3cach ...ub.acribcr-' 'co call So.n Pcdro suhseriders,.
including '!:hosc in the complaint uroc., without the pf.ymcn'tp.. a toll, clm_re;o -—/ :

 Adoguate, oi’fiéﬁ;ém, zad sét‘isfncto_“:*j sorvico should be rhme availé.bic 0
the 'rcs.idon'ts of this aroa &5 SOOR &5 Teasonedly pqzéi.b . nltiouah tho rocord
indicatos that dcfch;an’cé roéo@izo t‘:.oi: :cspén;ibilit_io,,t 2: i: “;o..cludod, in .
view of 'chg repc‘ciiiéu:ﬁ compldin‘c‘s arisizg iz the complaint a:'éa; “hat ‘dcrcndan‘.:s-
:Opox"t.to- this Commis sion a.t roa.,omblo intoml.., 2C. PTOETCSS 2886 by . uhO"l in
ruifilling the serviee rcqui remonts of tho subscr‘.bc:ra and of othors roquostine;'
telophone sorvice in suid ared. | |

“Tho Packfic ;olcpho..o and "ologrunh Company. bas goacrolly improvod its

' tolcﬁhono .cwico in' the complair:c cm.a md iz undortm:ing additioml mpravcmcn.

3/ A witness for Associated Tolo;honc C‘o;puy, Ltd. tostifiod that oxtondod zorvice
in tho long Boach oxebango aroa hos boor devolopod 1o tho oxtont that oaly 4% of
the -subseridors have oxtendod sorvice and that company plans call for a Lcroaso
in this 'zypu of sorvico of froz 20% to 40% 12 the nmext 12 mn‘ch...
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'300m. a3 reas ona‘oly po...sible and we find that the ovidence i3 1n.,ur:‘icient %o

Justifly the gmntine of complaimnts' :'cque"t.

‘Therefore, it is concludcd that the complaint hcm:.n unould be di.,mi sod,

) ercep'c as hercinafter provided..

Tho following ro::n of Order is recozmended:

ORDER

This case being at issue upon coxixplain‘s ané answers on Tile, having dbeon

heard and submitted for decision, and basing this decision on the findings of fact
and conclusions contained in the Opinion p::eccding thi., Order,
ITIs ORDER.ED

'I‘ha‘t The Pacific ‘.T.'elephone and 'l‘elegraﬂh Company, begimning
December 3L, 1947, and semi-ansually thereaftor %o and including .
December 3L, 1949, shall Zile with this camfz;ission a written répor't
showing: . ' ' ‘

s. The class, type, grade, and npumbder o2 tclebhono serv;.ces within
the complaint arez described in tho 'orcgo ag Opiniom;

b. The pumber of orders received roz- new eewice., and regp:uding or
existing service.,, within the complaint a:ca, and in.,'callations
made pureuant thercto during the preceding six-month period-:

c. The, additions and’ betterments to plant facilitics epplicadle
to the complaint arem. © ’ ‘

Thot Associated "‘olephone COmpany, Lrd., bogﬁ.nning Decembor .;l 194'7
" and sami-mnu;ll& thoreaftor, zo and including Decembor 31, 1949,
- chall file with t‘hi.d( Coxmission o writton report shdwiné,ﬁ
a. The aumber and pgbcentage of extonded services within its
long Zeach evxchang'e'“ . o

b. The -puzbder of o-*dors received for oxthndcd service. witnin
the’ Iong Boach cxchangc and tho number of, m.-:tanauons
- made pursuan‘c tho*eto dming the procod. ng Zix~month
poriod., . _

c. The mddition., ané bomemnts to plant facilities wiﬁhin

ko Lomg Boach exepange.




3. Thet in all other reepects the complaint hereby be, and 4t herody is
diamissed. |

The effective date of this Order shall be twenmty (20) days from tho dato
hereof.
The .ror‘eéoii:é, Opinion and Oxder are herody approved and ordored filed as
the Opinion and Order of the Public milities Commiscion of the State of caliromia.
Deted at T pir s Califorzia; this Z-’—c{day of
R 0@-«514:_ y 19;7'. | . | '
7 g
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APPENDIY A"

THE PACIFIC TELEPHONT AND TELEGRAPH CCVPANY
CAST YO. LR62

PRESENT BASIC MOFTHLY RATES APPLICARLE
WITHIN COYPLAINT ARFA

‘(DRSY SST AMD HAND SRI)

San. Pedro ,
Txchanee Sarvica H Long Beach-Foreign
" Class, s Sxtended :  “xchancre Local Service#.. ,
Tvoe and Grade of Service : Toecal  : Sarvice :1/4 V:.:Z/L Mi.s3/L M. A/a Mi,:

Business S»rvice- . -

LT T

-
.
-

T .
-
-
-
-

© Individual line - Flat > 525% % 5 5.508 6.75% £.008 9.25
- L’eqsaze - ‘ - - -

Two=narty line - Flat 2 | e

Resmdence Sc-vzce-

Ind_vidua.. line - Flat K | 400

Two-party line - Flat . 50 2.7 - -

Pour-pérty line - Flat - ' | 2.75. 3-56'

Su‘burb.‘a.nv | - Flatt ~ - 2.50 2.75 325
- Service not offered | | |

# Mouthly rates shown include foreign exchenge mileage charges
applicable by 1/L mile stens from the nearest point on the
common exchange boundery of the. Long Beach a—zd San Pedro-

- .exchanges. ‘

uuburban;uervice is not offered in the complaint area. 2ates
shovm are for suburban service furmnished on-a davintion basis.

Rates of factive- Juiy b, 1947, Tecision Mo. LOL3T. Prior to this
date the individual linn vate wog SL.25 *ﬂd the two=marty’ line
rote was ﬂ3 75,

The nurher following » business individual line rate dezis:nates :
the naxchance messare »llowsnea included in ravte; each exchange
s8p0e over »1¢owanc~,3-l/2 centss othar rates  shown pre fas

“ﬂﬁes.

uytnn-ion Stations: S 'Mbnthly Rnte

Business - Flat  ° 5 1.00
' =~ Message - J75
Residence - ‘ , 75

Eﬂch.wallréet "'tion — &esk set stotion raoc lc 30525
per month. . '




